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a o e e 0 d o P TR
(@) wwdrRnUsEauMs v Hnaunuututalue 400 dalusseiieanu

3.1.3 9798991

(1) mneddnwvinly Livfeanm 31 Wefin
1.1nguansvagaigu liheendn 6 wihein
fAanssunadnm 1(0-2-1)

(Physical Education Activities )
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wihehin
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2.1 Funu _ | 24 mihghin

03753113 \ASwgAIansgsiedmiugnamnITuuaMS 3(3-0-6)
(Business Economics for Service industries)

03757112 ®en1suazmIdnms 3(3-0-6)
(Organization and Management)

03757223  msmsenldeinnuasatigsne 3(3-0-6)
(Quantitative Analysis and Business Statistics)

03757231 NYVANBgIND 3(3-0-6)
(Business Law)

03758111 NANNTAAR 3(3-0-6)
(Principles of Marketing)

03759211 MSIANTINNAIEEL | 3(3-0-6)
(Financial Management [}

03760171 nann1sUy Y 3(3-0-6)
(Principles of Accounting)

03761111 nannIsRanLasMTANEUNIT 3(3-0-6)
(Principles of Production and Operations)

2.2 FYUANIBUIAY 61

03751152  IRIVOIRAMNTINUIMT 3(3-0-6)
{Service Industry Psychology)

03760272 mstdiflensiansgshalsusiasvisaiion 3(3-0-6)
{Accounting for Hotel and Tourism Business Management)

03763111  gshamsvieudlen 3(3-0-6)
(Tourism Business)

03763212  woAnssutinvieniien 3(3-0-6)
(Tourist Behavior)

03763213 sruumsviddiun e fien 3(3-0-6)

(Transportation Systems in Tourism)



03763214

03763222
03763252
03763253
03763254
03763315

03763316

03763323

03763324

03763341
03763342
03763351%*

03763425

03763491

sqpirnlins
=iy

msWayAdnamdmiumsuimslugsia
Tsusuuasviendisn '
(Personality Development for Service in Hotel and
Tourism Business)
uﬂmnsﬁ’uﬁuﬂuqsﬁﬂ‘samuua::'viaqLﬁm

(Human Relations in Hotel and Tourism Business)
NMSIINSULEAYSd i

{Eront Office Management)
AsIansaIuLLIUIY

(Housekeeping Management)
NS3ANSEITUHABIATB R

{Food and Beverage Management)
BermanslugsitlausLatieud)

(Ethics in Hotel and Tourism Business)
m'iﬁﬂui"ﬂ'mﬁ'muﬁimLﬁanﬁ%’mn'ﬁmsv{auﬁaﬂu
DNTou _
(Cross-cultural Learning for Tourism Management in
ASEAN)
msﬁ'ﬂmsmammmm‘lnﬁiﬁﬂsaLLsuLLawiamﬁm
(Marketing Management for Hotel and Tourism
Business)

at = = 1 d
, ﬂ'13’\'!ﬂﬂ'ﬁﬂﬂlﬂ’]ﬂU'ﬁﬂ"ﬁluﬁ"ﬁﬂﬂ‘NLL‘iiJLLEiSV]aGLVIFJ')

(Service Quality Management in Hotel and Tourism
Business)

msdansuasmisudunslugsiniiie
(Management and Operations in Tourism Business)
sinAumar

(Tour Guide)
nsdmnswazmssniunislugsialsus
(Management and Operations in Hotel Business)
msdanisnagndlussislsusuaryiaaiien

(Strategic Management in and Tourisrn Hotel
Business)

sufouiEidevgsialsunuesioudien -
(Research Methods in Hotel and Tourism Business)

3(3-0-6)

3(3-0-6)
3(3-0-6)
:;:(3-0—6)
3(3-0-6)
3(3-0-6)

3(3-0-6)
3(3-0-6)

3(3-0-6)

3(3-0-6)
3(3-0-6)
3(3-0-6)

3(3-0-6)

3(3-0-6)
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03763497  duuun
{(Seminar)
03763498  {nwiiiay
(Special Problems)
2.3 Janieden Tavioenin

2319 venwadlaawe  ldlfesndy

03763243
03763271
03763332
03763333
03763334
03763335
03763338

03763344
03763345

03763346
03763347
03763355
- 03763356
03763357

03763361

Thdenisunnfedeneinselud
nsdamsgIiansiy -

(Airline Business Management)
MsdANIse TR T BB ULAR IR
{Local and International Cuisine Management)
nsdnmsvieadleaBanums

{Agro Tourism Management)
Tumnmsiamsvaaden
{Recreation for Tourism)
Mavieaitendegunmn

(Health Tourism)
msiamviaaiisndeiivn

{Sport Tourism Management)
msﬁaa!.ﬁmmwwnfju

(Niche Tourism)
nsdnMsgsRanedy

{Golf Business Management)
mﬁmnwsqﬁm‘%‘aﬁﬁnm

(Cruise Business Management)
MSIAMSGIRINaMALA Y INTIANIT
(Trade Fair and Exposition Management)
msdamsnmsveafieniiefuseta
(Incentive Travel Management)
MmN ‘
(Catering Management)
msdnmsiuaTasiuuasus

(Bar and Beverage Managerment)
ATAIRMIANAANG

(Restaurant Management)
mMsapnluviasin W luinanAg
(Design and Layout in Restaurant)

whefin
Sl elanty

3(3-0-6)
3(3-0-6)
3(3-0-6)
3(3-0-6)
3(3-0-6)
3(3-0-6)
3(3-0-6)
3(3-0-6)
3(3-0-6)
3(3-0-6)
3(3-0-6)
3(3-0-6)
3(3-0-6)
3(3-0-6)

3(3-0-6)
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03763363

03763372

03763373

03763374

03763426

03763427

03763428

03763431

03763436

03763437

03763448

03763458

03763459

03763464

03763475

03763476

03763477

ATSIHUHUIIBNITOINNT

(Menu Planning)
AsiEenlarnIIReIENeIMg
(Food Selection and Preparation}
mavieuilenBenyiy

(Adventure Tourism)
NITAANTTUMANALASUNNNTTY

(Festivals and Special Events Management)
MIIAMIARSANUA

(Museumn Management)
n’l‘iﬁmuﬂﬂiam‘:"'o:‘sﬁﬂ'sqLi;‘s:JLLazviaaLﬁﬂ'J

{(Project Development in Hotel and Tourism Business)
mi%’mﬂﬁﬂ’rwﬁﬂqﬁ'luqmﬂ'mﬂ'imm‘iviaal.ﬁm

(Crisis Management in Tourism Industry)
AMTIHLHULAEAAILINSIAIALURAIMNTTHUIMT
(Marketing Planning and Development in Service Industry)
msWansYRufisuuudsiu

(Sustainable Tourism Management)
msdanmsvieaiinsuun

(Rural Tourism Management)
ﬂﬂia‘lﬁm‘;uﬁ3mﬁ‘ﬂﬂ’liéﬁLL’Iﬂﬁ‘ﬂJJﬂ"IiViBGLﬁEJ')
(Conservation and Tourism Environment Management)
n153aNsgInaNTsIRUTEYY

(Meeting and Convention Management)
AMSTAMIlSTUTEN IS EANA

(international Hotel Management)
MsdansiRnmnenIe

(Resort Management)
msURIRUTLE S LaLIAT DAL

(Food and Beverage Cost Control)
A1sAaNsaUn

(Spa Management)

msTamsvieadisrmmua

(Marine Tourism Management}

nsinnTaluas

(Club Management)

3(3-0-6)
3(3-0-6)
3(3-0-6)
3(3-0-6)
3(3-0-6)

3(3-0-6)
3(3-0-6)

3(3-0-6)
3(3-0-6)
3(3-0-6)
3(3-0-6)
3(3-0-6)
3(3-0-6)
3(3-0-6)
3(3-0-6)
3(3-0-6)
3(3-0-6)

3(3-0-6)
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1 = . d 1 . 1
2.3.2 ngininndinguifionuendn  lideund

= LY T =) 1 L4
WidenFauannmadnsednaslul

03754362  mwidanguitenisdeanstugsiaseiulan
(English for Golbal Business Communication)
03754373  nwidinqudmiumsuimsemisuasiaiesdi
(English for Food and Beverage Service)
03754374  anwidengeiiessinanensu
{(English for Airline Business)
03754391  awdanguddvinmsdmivnisdnnisgsie
(Academic English for Business Management)
03754392 pwdanguiiienisassmynna
(English for Recruitment)
03754473  amwndaingqunaiindwmivgsislsaugy
(Technical Enelish for Hotel Business)
03754474  mwrdanquatindmiugshovieaiien
(Technical English for Tourism Business)
(3) wnedvndenad Taivpen

<y -y = = L7} Q./ IZII ] d ar
(@) MuIRITIHNYTEAUNSR TN TRl uutiutilae 400 Thluanaiinaiy

AUNUVBILEVSHAUTEI TN

15

ATetintd)

3(3-0-6)
3(3-0-6)
3(3-0-6)
3(3-0-6)
3(3-0-6)
3(3-0-6)

3(3-0-6)

6 Wi

L) - ot - - a ) =, wr ] d
anuinevesniaUszdinlundngasuimsgsiatadn aruinnisiamslsusuuagyiouiien
Usenaumie 8 wan dauvaiesatl

avsuT 1-2 (03)
auERUT 3-5 (763)
AvaAIRUR 6

.0 P
LVRUAUN 7

Lt o I e T = S A N S

o ‘ o/ A
avdAun 8

MRS ANYUVAASII

= a ar ] P )
NUIBEN AUITINTIANTESITULAZYIDALNY?

et & o
wgne  gul

faaanediolui

wele  aguivnfugunisTsasinasoudion
ynefe  aguirinsdanislsusinasyieadien
yangd  nguinmeieunisieniies
vngds  ngairimsdanisgsRavioadien
vangfis  nguivInsIANTsInalsasy
mnefls  ngadnnsAndusugsialsusy
wiel  ngdrmieaiirandaysanms

wwie Uiy Aunuasdgmifiteny |

wnetit  dduessiviuunagngu
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3.1.4 WHUNNSANEN

9 1 anemsinendl 1
01999111
03757112
03758111
03763111

9 1 man1sdnwnd 2
03751152
03753113
03760171
03761111

Fnnumiefin (uussone-vn UfURns-1u. Anydeauies)

AR SUMUSUAY

BIANISWAYNISIANTS

VANMINAIN

gsfamvieaiitn

ATANUTENA 1 179

Aansnmafng

msdtAnuninly nauenzediliay
wnaduAny Rl nauansenEn fwiedUsenaunTs

)

2(2-0-4)
3(3-0-6)
3(3-0-6)
3(3-0-6)
3(--)
1(0-2-1)
2(--)
3(--)

20( - -)

Frunanhefin (u.ussene-gu UfTRns- s Anumonues)

I InEERAMNTINUIMS
\iswgAAnTgsindwiuaRamMnTIIUIMS
wannsUie
nannsudnuasnsaiiums
AMESEIA 1 AW
wnaiuAne il nduensyguvSerans
vansnfnuily nguinnmfumsieans
(asaune/Aeuiune’)

ELH!

3(3-0-6)
3(3-0-6)
3(3-0-6)
3(3-0-6)
3(--)
3(--)

10--)
19(--)
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= o
9 2 smansfnundt 1

oty =
un

03757231
03759211
03760272
03763222
03763213

2 mAmsAnedl 2
03757223
03763212
03763214

03763252
03763253

dnnumbiein (sn.UTTEne-sa U URmM - w Anyideaues)

AMINEEIia
N5IANTNNNITRU |

ar A o« =3 1 J
-msdiydivensinnisgsialssusunazvisaiion

yrmnsdiuslugsiolsusunasvieadieon
sruumsaudduntsvisaiion
muengseme 1 2w
wnedrdnevhly nqusssnwiuntsdedns
(mwlve)

T2u

3(3-0-6) -
3(3-0-6)
3(3-0-6)
3(3-0-6)
3(3-0-6)
3(--)

3(--)
=== -

Frumheia (w.ussea-anUfiRnis-se Anyidenues)

maliaTeidinaaraitigne

woAnssuinyiaaiiien _

mswauyainmdmiumIuInslugsialinsuuas

vioaflen

MIFANITNUVINTE IR

MIIAM TN

vansidAneily nduanszagifia

wneivdnuily nivensevadindlvayavwaiflalan
59

3(3-0-6)
3{3-0-6)
3(3-0-6)
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T 3 mansinei 1
03763323
03763341
03763342
03763254

I 3 manisinend 2
03763316
03763351

Frunumheiin (Anusseig-enufifin o favmenued)

ar e ] A .
mItansnaMsIaAlu sl TUsILAE DTS 3(3-0-6)
ar o oy = a 4
msdnnswazasaniumslugsiniie? 3(3-0-6)
Tnawan 3(3-0-6)
Y o ’ -
N139ANTTDIMNIUALLAS AL 3(3-0-6)
=3 = LY b A
mpsirEwnden(nguitindnguienuedn) 60--)
U 18(- o)

Snumbheiin (wausser-sU§URMs-guAnwimanuie)

o vy a o w ] P =
madeuiiuirusianiensiansmaviesdedluendoy 3(3-0-6)

nsdamsuaznrsanidunslugsialsay 3(3-0-6)
mnadtianydennguitamsinguileuaiin 3(--)
wnsvawzdaningliviauaulaany) 6(--)
mneinAnu Wil nduanszmanuieUssneuns 3(--)
59 18(--)
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Uit 4 man1sAnendl 1
03763315
03763324
03763491

o r
UF 4 mansdnenii 2

03763425
03763497
03763498

Wumanilugsnalsusuuazyvieaiies
msdansamnwinslugshalsausutazvioadion
z1¥auTEiovgsislsausuuasroaiien
wihadviamsden(nduinnmnsinguifeaiuein)
wnavnandaningitmadlaane)

Jyndanas

@ = 1 d
m3dnnTnagnalugsialsusiuasyiadien

A
Ugyvintiieny

wanirienden(hguiviawsinguiienuaidiv)
wnnnansien(nguitnanuaulaonie)

A ndonia’

Suumiwein (su.Usses-snufiRns-su dnwfonus)

N

3(3-0-6)
3(3-0-6)
3(3-0-6)
3(--)
6(--)
3A--)
21(--)

drunumheiio (wn.ussoe-a U fjiRns-ednnmenuia)

EXL

3(3-0-6}
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3,15 A1@5UETIEIv
3 ﬁ‘ W o, ¥4
3.1.5.1 sﬂaw'mLﬁuswawwamanqm

03763111

03763212

03763213

03763214

gsRvmvauil 3(3-0-6)
(Tourism Business) '

navoslaniAtnififinegshantsvaaiien Ussiom uatlnssadresgsiamariondion
waRnsuinvieniien guasd warguyu wleute MenauaY wesmaNaMTYiRTie
mMs3desunsvondien wwalthnesgshsmsvieadles

Impact of globalization on the tourism industry. Types and structures of tourism
business. Tourist behavior. Demand and supply. Policies, planning and development

of tourism. Tourism research. Trends of tourism business.

wpfnssutinviendion 3(3-0-6)
(Tourist Behavior)

mMsieTsingingsuinyisadie dadunioly wazdedumeuenfifivadanszuiuns
fnauls sUuuuwgRnsauinvieadlen ametinvisadles uasualiy

Analysis of tourist behavior. Internal and external factors effecting decision-
making process. Patterns of tourist behavior. Tourist market and trends.

ssuumssudsluntsvieaiion - 3(3-0-6)
(Transportation Systems in Tourism)
wndn waganadlaieatussuumssuddunisveadien dnvasuazgUiuues
suumsauurueudddunsvoaiien dunanuANTudUsTIANANY STUUMSATIIN
Tanas msfamsoudaiienisvieniler nsfmurgluuumsvudaiofgatnvisadien
wliuazlenidlunmimnssuunsuudimientsvisaiteaganna
Concepts and understanding about transportation systems in tourism.
Characteristics and types of transportation systems in tourism. Various
transportation routes, Fare calculating systems. Transportation managemen’:c‘ for
tourism. Transport modet development to attract tourists. Trends and opportunities
in developing transport systems to international tourism.

msﬁ'sumua%nmwénw%’umw‘%ms’luqsﬁa'isqLﬁuuazﬁmlﬁm 3(3-0-6)
{Personality Development for Service in Hotel and Tourism
Business) . ‘

e wndn werimstaunednamdmsunsuinslugsislsusuasoniios
ASUAINIY MsRnredaans Mseauy B3uun wse A uasmIRREINNIDNTS
Tuinsiduida msadwanufanslauazarmuseivladegndt savnisdanisde
foudeumasgniniintilunuuins

Theories, concepts, and methods of personality development for service in
hotel and tourism business. Attires, communications, greetings, manners, courtesies,
and emotional development for excellent service. Creating customer satisfaction

and impression and managing customer complaint in service tasks.
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03763222

03763243 -

03763252

yaansfiudlugsislsnsuuazvisniian _ 3(3-0-6)
(Human Relations in Hotel and Tourism Business)
Sadeudeune: 03757112
anmadeuvaanisdanimminensuyedlugsialsausy uasvsaiinn nsdanis
ﬂiWEl"lﬂi!J'lg'UEJ N15INUNU N1SEINT NISARLEDN NITENBUTH Wasn1SWRUID1EW
HARBUUMY MIaTuseela u.a'vn'ﬁﬂimﬁuuam'iﬂﬁﬁ'ﬁﬂu walulafasaumaniunis
imm'smwmn'muwa U5 USRS msadeiiy uazNITATUAN
Environment of human resource management in hotel and tourism industry.
Human resources management. Planning, recruiting, selection, training, and career
development. Compensation, motivation, and performance appraisal. Information
technology in human resource management. Labor relations. Team building and
control.

n1s9amsgsiansliu _ 3(3-0-6)
(Airline Business Management)

paAUsENBUTRIRAAIMNTIUNTTU pfimaninisdu AvEnnanmsiu ananistu uas
inSeremstu sruunisdisesitth wasdmieinslaans msuinisglaeens sedouRid
iheansewinlseva seidouiiSganing msvudduamieeinia mmaia MIIANTSIY
yara wnbiilugnamnssunisiu

Airline industry components. International air geography. Freedoms of the air.
Airlines and network. Reservation ticketing system. Passenger services. Imimnigration
and customs clearance. Air cargo.  Marketing. Personnel management.  Trends
in airline industry. '

nsIANISUUSMIaaumin 3(3-0-6)
(Front Office Management)

wuadmisafunisdnnisieain ssuunisdrsaaiaain a1sdnasiieain dnsasn
aaWn nasfeusy nsasnzifou nasuiasaudunise waluladarsaumalunng
Anredeans matisedy msvsvaunuitununieg nisdansiummlaends meaie
LINTFIU UAZNITIANTAMATHYBIUUINITEIUME

Concepts of room management. Reservation systems. Roomn assignment. Rcom
rates. Reception. Registration. Luggage handling service. Information technology in
communication. Payment. Coordination with other departments. Safety and security
management. Standardization and quality management in front office.

=fuupnwin
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03763253

03763254

03763271

03763315

nsdamsdmemmithy 3(3-0-6)
(Housekeeping Management)
Jurfideneunau: 03757112 _

arfurmesuuitiu Tassadedmauusitu widamdulaseutasnasgnms
UijiRnuresdmusiti maharuasenuazisdedliovinauasenn nuduazeudnia ms
Manudzaniasainuentaznsiisedne nstrassidaudmiumsiiinudesin

avauswazarasady n1sdantsdudinindaradiuuniii Anwuandoudl waz
nSAIAnW ,

History of housekeeping. Housekeeping structures. Responsibility and operational
standard of housekeeping. Cleaning agents and equipment. Linens and laundry. Guest
room cleaning and maintenance. Staff allocation for guest room operation. Hygiene and
safety. Inventory management of housekeeping. Field trips required and case studies.

NMSIANTSEMNSUAIATE L 3(3-0-6)
(Food and Beverage Management)

wndnRgafunsiansiueims uasinieddy anumauiivaagnd mssniiuey
RATNITAIVANANATN N15AAIN NTRY nsdanisaILeInis LLﬁ:ﬁLﬂ%;E]\lﬁ:&'luq‘iﬁi] way
BANTA1Y AFEANY ' _

Concepts of food and beverage management. Customer expectation. Quality
operations and control. Marketing. Financial. Food and beverage management in
businesses and organizations. Case studies.

mMIdAnsamITHasiuiAzUUIINR 3(3-0-6)
(Local and International Cuisine Management)

AVIUINEYBIE M DAY MNTUNIENR SYUVBNT WNAAMIYANNIATLANSIMIS
ﬁa«f‘{u'.Laamm-mﬁ'[uqiﬁau%ﬂ'rmaxmsviauﬁm mstamstesiazvedeMAnainnis
Fuliunis gueuieluna1sussneuawisuasnIsuINITeINIS UIRITFIUDIMITUAY
npssdeuiifendes maaumensenaiafuyaiuazguisenmlunmsiudssnu
DM NIRRT WS msAnwvendai

Meaning of local and international cuisine. Food system. Concept of

managine the local and international food in service business and tourism. Garbage
and waste management resulting from the operation. Cooking hygiene and food
service. Food standards and relevant regulations. Menu development to add value
and aesthetic in eating. Community development through food. Field trip required.

PBemanslugsilswsuuasvisuiien 3(3-0-6)
(Ethics in Hotel and Tourism Business)
wdnedurianilugife wazaruivinsaudedau mslindnsSemandsznounis
fadule madwvdhelemandinldluanamnsalsusy uasvieafieegwiivszandna
Principles of ethics in business and social responsibilities. Use of ethics in
decision-making. Effectiveness of ethics implementation in hotel and tourism
industry.
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03763316

03763323**

03763324

03763332

meBeudtudausssuiianisiansniniendivaluendeu 3(3-0-6)
(Cross-cultural Learning for Tourism Management in ASEAN) -

Wauniswazanudrdgessnisdanengueidsu dnvagianiznianienw
Ursrnsmand Usstdrmans Aavy uasimusssuvennasussinadlulssanuen@ou
anuduNuEsswhdnvamanemsanssanensumegndnuasmsdan1smavieafien
wnltuanusuiiesswinaurinendaunaslan

Evolution and significance of ASEAN establishment. Physical, demographical,
historical, art, and cultural characteristics of individual countries in the ASEAN
community. Relationships between cultural characteristics of country members and
tourism management. Collaborative trends between ASEAN members and the world.

msdanismnisaanalugsislsausunaioudion 3(3-0-6)
(Marketing Management for Hotel and Tourism Business)
AwniidaalFeuray ; 03758111
uuAnFuMsIanITAsAaRdmIUssislsusIuasiediey Snvasanzyanis
U3N13 NAENSNITRAIN N1SIATIENANTNLIATELNNNNTAAA wqﬁnﬁué’%’a EPRTINT
gIAuANSAEIn Aseatnnety msdedsmanisnaauarlusnTuensRaNARaca
UAZNNTATVANNANTTUINSAAR MTIATIzRTIMman waznsaldnw
Concept of marketing management for hotel and tourism business, service
characteristics. Marketing strategies, analyzing marketing environment, buyer
behavior. Management of marketing information, Internal Marketing, marketing
communication and digital marketing program, Analysis of marketing problems and
case studies.

nsdanseuamuinislugshslsausuuasioniis 3(3-0-6)
(Service Quality Management in Hotel and Tourism Business)

AINNBVRINITUTNAS STUUNITAIMBUUINIT WnARkasmquvenisinnis
ANNIWAISUINT N1sdseifiunanasniTianarein1suing wasn1suiuuRRuAINIg
vimslugsinlsausuuasviaadlen

Meaning of service. Service delivery systems. Concepts and theories of service
guality managerment. Evaluation and measurement of service and service quality
improvement in hotel and tourism business.

mMadnn1svie Ll ndunyng 3(3-0-6)
(Agro Tourism Management)

ALMNIE wasgluuuTsansHsufisniunuas Ussanvequnasisaiivands
n¥As M3damsvisaiioadanyns wdananianisinensiuasiaaiion nrsan
suuunveafisndunvasitefagaindeafion wumidluniswaunisiondes
1Banuasaddifuniundnusrguasegiane i auuuInTsinrives
wisumauAansuidnegi nagunslunisafuinnssumndiunisineasgssaulan

b L AT T
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03763333

03763334

03763335

Meaning and forms of agro tourism. Types of agro tourism attractions. Agro
tourism management. Agricultural products and tourism. Development of agro
tourism models to attract tourists. Guideline in developing sustainable agro tourism
according to the philosophy of sufficient economy by His Majesty the King. Strategy
in creating global agricu&ural innovation.

Tumnmsiienmavaadies : 3(3-0-6)
(Recreation for Tourism)

mnmngrasiumnsiomsendion UszanLﬂngLtuuwaqﬁmnﬁuﬁuwmn'mﬁla
msvieaifien inuzuazdninemsidufih nmsussgnduasmsinfanssuumuanisildly
msvisuflenguuuuAn 4 FEFanawgRnTauaznsneuausireRanITusinvienily n1s
AndudihAsnssnimnmsitemnisaii

Meanings of recreation for tourism. Types and forms of recreation activities for
tourism. Skills and psycholegy of leadership. Application and use of recreation
activities for various forms of tourism. Observation of tourist behaviors and responses
to the tourist activities. Leadership training of recreation activities for tourism.

m‘sﬁaetﬁmﬁqumw ~ 3(3-0-6)
(Health Tourism)

Lu2An AITUUNIY UTEian LLa::g'ULLUU'uaqm'sviaatﬁ'am%a?wmw undsveddlen
qmwmaﬂmammaswqﬁn'i'su'umﬂ'nvimL'ﬁm Nﬁmﬁmﬁtﬁaqmmwuﬂsﬁaniiumiviaql.ﬁm
\Faquaw gshamsviesisndeguam wnliumssammsvioufondeguamiluseiumi
WAYTEAULILIER

Concepts, rmeaning, types and forms of health tourism. Tourism attractions,
tourist destinations and behaviors. Health products and health tourism activities.
Business of health tourism. Trends of health tourism market in national and
international levels.

nsdmnsvisaiondain : 3(3-0-6)
(Sport Tourlsm Management)

ANAvING Yszlam tasguiluuraimsvieaiondefivn adiiussanintenimiaadion
fumsfivn widsieaiandefn msdamssunmsaaindmsugsiansviendiosdsivi ns
UWmsianagnidmiunaaaiiondein womunsiauinimieiiieadivieiedtu
Tudsemdlve

Meaning, types and forms of sport tourism. Relationship between tourism and
sports. Sport tourism attractions. Marketing management for sport tourism business.
Strategic management for sport tourism. Guidelines in developing sustainable sport
tourism in Thailand.
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03763338

03763341

03763342

03763344

msvenfisaamzngy 3(3-0-6)
(Niche Tourism) ‘

dnunisnavlssimvasmsvisailoaawvngu gidnlddudslugnamnssuvisailes
nsmanAien visafieanizngy mMaruAuRasnisATuiumsienfluazngy
nsdAnwazn Y

Characteristics and types of niche tourism. Stakeholders in tourism industry.
Marketing for niche tourism. Planning and operation study in niche tourism. Case
studies and trends.

nsdansuasmasifiunislugsinindien ' 3(3-0-6)
{(Management and Operations in Tourism Business}

Wann1svesgsintiiien Taseainasdnsgsiatndion msdass msduiiven ssuy
nsdhses wadelumsideusenisindier n1sinsuny waemsdmuasiaieng psnatn
nazmsiurssgsintifivy wasmsBlnUfiR

Development of tour business. Organization structure of tour business.
Establishment, operations, reservation system. Itinerary writing techniques. Costing
and pricing. Marketing and financing in tour business and practical training.

SRR : 3(3-0-6)
(Tour Guide)

unuIn auiuingeu wasdnvusianizveslnagnan suidauiinisidiesn
seandns nguneiiisrfestutianmead msAnsuenanui

Roles, responsibilities and quality specification of a tour guide. Immigration
process and regulations. Laws concerning the tour guide. Field trip required.

1133AN179 3NN 3(3-0-6)
(Golf Business Management)

wuIfn wasAudNRuSTaIn siRMInedWlugAaMNTINNSUTATS MSLIUTINAZNNS
ol JULUUTeIntsiansgIianadd madiliuaurasidiemiuasaananelu
dluasnedv nisdansiadnady yransiminedWuazsinnadwiioa1dn unumeEnas
neavlugramnsumaviasiien

Concepts and relationships of golf management in the service industry, hotel
and tourism. Forms of golf business management. Operations and facilities in the
golf business. Golf tours manaéement. Golf staff and professional golfer. Roles of
golf association in taurism industry.
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03763345

03763346

03763347

03763351*

nMsdnnnsgInaEadsny 3(3-0-6)
(Cruise Business Management)

Wannnnstasgsiadedisny Juieineustends ssdussnou wasgsioniieates
HUNIAAWEE 1UTNSEUANUUED A1 KAENISAANA n159ANIS
yAAINg asnguneiiiieidos '

Development of cruise business, Structure of ships. Components and related
business. Cruising routes. Functional divisions on the cruise. Planning and marketing.
Personnel management and related laws.

msdnnsssianansduduazingsanis 3(3-0-6)
(Trade Fair and Exposition Management)
Ussianeagsiantsuanidud aadusenauvedssia nsitasieigndn n1sdnuans

a W & o o v . s y
AUAT UAEMTADNWUUNUNLARIEUAN 'Q‘L]ﬂ'im LLﬂb’LVlﬂTuTﬁﬁ ATTATHRUATIAN UasnIUe

#uit nsuimsdanisnnelusu msdssdivrantitau ngItUauREnAanIng
wmhpnuesdy tazesiniiiiendes wnliugaamnssy '

Types of trade fair. Business components. Customer analysis. Booth display and
design. Equipment and technology. Pricing and selling. On-site management. Post
evaluation. Customs clearance. Government and related organizations. Industrial

trends.

nstantsmsveadleaialiunsta 3(3-0-6)
(Incentive Travel Management)

dnuny uasUssinnmasnisvisafioiiaitiuneta usgdsluntsliseta dishmum
Tugmamnssu Msianaigndn mssmuauurAnYaInu Mafendamifidnau mInum
QUUTENIN AMTTNUNLAILATAIANA wasluIaliuedsshe

Characteristics and types of incentive travel. Reward motivation. Key
players in the industry. Customer analysis, Theme creating, Site selection.
Budeeting controlling. Marketing plan and trends.

msdanisuaznsaniiunslugsialsausy 3(3-0-6)
(Management and Operations in Hotel Business)

UsyiRnnuidunuasiuinssesgramnisulswsy Ussam uazuuifinnsdnnms
Tsausu Iasaadansdnms seuv wasn1saiiuns Miudiunin msmsalasn1suing
pwsLaziATasin iy sdinssutazdeuis Tduaznismuny mInneuaz
N1IAAA Minwen1sinn1Tuasn1sUInTrewidamaliinsy uunlhiuvesgaamnssulsasy
Anwuenanuil

History and development of hotel industry. Types and concepts of hotel
management. Management structure. Systems and operations. Front office. Food
and beverage preparation and service. Housekeeping.

Engineering and Maintenance. Accounting and control. -Sales and marketing.

Management and service skills of the GM. Trends in hotel industry. Field trips
required.
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03763355

03763356

03763357

03763361

MsSanTseRSauEes 3(3-0-6)
(Catering Management) '

Wannmsaudados Yseam iLﬁngtLUUﬂﬁiTﬂﬂiJ ANTFEDALUUSIBNITDINIT Was
i3eefin MsdulRnaeMIsNIsMUANAIAEATA LasATulaeARY A1SeRNiUY
AnuisAa T wasgUuunsTacy Msune uasn1sTuIes Madanisiuny MMsneLEu
Andanu ‘

. Evolution of bangueting. Types of catering. Menu design. Food quantity
estimate. Food safety and sanitation control. Site decoration and theme design.
Selling and booking. Cost management. Manpower planning.

msdansduniuanasoiy 3(3-0-6)
{(Bar and Beverage Management) .
LARMAEIRUNITUSNTATEINN MIVENULY kaznsTaus gunsnl nsdndn ans
dansBufiminde maudhu mewdn MTuSans wasnisnanm
Concepts of beverage service. Bar design and set up. Equipment. Purchasing,
inventory management, storage, productibn, service, and marketing,

N15IANISANANATS 3(3-0-6)
(Restaurant Management)

wnAaAunsiansgIfiednniats nMitmuseaadming Msfauueugsia n1g
Aineiriuaiise M3ANTUNIFIAT MTBONUUY UALNITRALAL NTATNUATIINNTDIMNS
WaEIIAT MIMVANALIL Lazn1sdan1sauiAaas nsdansmineinsuued waziuiliy
DRAMNTINAANIAIT

Concepts of restaurant management. Determination of tfarget market.
Developing business plan. Location analysis. Business operations. Design and
decoration. Pricing and menu setting. Cost control and inventory management.
Human rescurce management and restaurant industry trends.

nseenuwuLuazdaTluAAnIAS 3(3-0-6)
{Design and Layout in Restaurant)

LuIRMAEITUNIeoNUUULAE S KlLARRIAS NMITENEYNISDONLULLAENTSTA
1M mstesviuiticlunsiansludaaems nsianaedasdiouazaunsalludamans
wurlifuvssnisesnuvuiasinegunsal mwmaviaasaaumelevssgndrilinents
fanuUuLazIAIN M3UNeIREILasn1sIANISNITUTEREANTNIN NTAIUANTIATMS
DONUUURASMTINTN

Concepts of design and layout in restaurant. Planning of design and layout.
Space analysis in restaurant layout. Layout of tools and equipments in the
restaurant. Trend of restaurant design and layout of tools. Customer expectation
and satisfaction with the design and layout. Maintaining equipments and energy
saving management. Cost control of design and layout.
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03763362

03763363

03763372

03763373

03763374

N19NUHUTIEANTOMNS 3(3-0-6)
(Menu Planning)

#ORNITUTBIGNA MAUTEEILUAUNI ASAIURTIATEINNS LaslAIasiin N1FBNWUY
tumemsa s uazsiAiod _

Customer behavior. Cost estimation. Pricing food and beverages. Menu setting
and design.

ASIEDARALNTTIAASENDIWIS 3(3-0-6)
(Food Selection and Preparation)

nanlnrunns wanemasnis uasmstesiullumsdammieu uasusznevems ms
TRUHUIRSIBATDIMT UasNISUSANT Usslam wavelinvesonms

Food nutrition. Safety and prevention in food preparation and combination.
Menu planning and service. '
mavieuilnBenanyiy : 3(3-0-6)
(Adventure Tourism)

ATIIVINE USELAY Llﬁui‘lJLLUU‘IJENﬂ’l‘iWENWIH'JL'NNf\mJﬂEJ Lmamaqms'wmmmnu'lu
Uszinring nraidudh m'i‘l'zmm‘lmh nsdodad wagn3 Ll Tnfe ﬁimm'maqmmm
nagysiy miLUuwu'\nfan'jwmswmmmwmmmna ﬂ’nusu.a“ﬂﬂw“'lumi'l‘umﬁa\maLLa::
aﬂnimmm‘unanﬁumiwmmmmmmna LLu'aw'Nn'l'iﬂENﬂuua sihwmaulasaisly
miwmmmtmmmna n'ﬁauin*:tﬁiiu‘u'mua"ﬁqmqaau lLu‘ﬂuumswaqmmrmmmma
msfinynenani

Meaning, types, and forms of adventure tourism. Adventure: tourism
attractions in Thailand. Trekking, living in the forest, shedding animals and using a
compass. The adventure tourism business. Leadership in adventure- tourism
activities. Knowledge and skills in using tools and equipments for adventure tourism
activities. Guidelines for prevention and security in adventure tourism. Conservation
of nature and environment. Adventure tourism trends. Field trip required.

A153ANITITUNANIALAZATUNNATIY 3(3-0-6)
(Festivals and Special Events Management)

N19INUNL AMFODALUULAZATARILY ANTUSEENITUY WAENITAAIN Fumoumsanau
MANALAYIUINT TN MIUsEiduran siruMAMALEZ UL TSy

Planning, designing and developing, coordinating, and marketing. Staging of
local events and festivals. Evaluation of festivals and special events.

AMsnnsRAisiue 3(3-0-6)
(Museum Management)

ARy WuHAn wasUseuvupsRis A siussanlunisdanishins s Funau
waznszumslumsdanisifisist wadianisdauans msdeamnmanouaznisiinnag
nsquainywaslufifsiug weinssuvesfiirvuiiissiug msdawmmiseifig fenssu
wagdsdnnaarmazmnuagidnon mudeiussewineifiedud wmhonuneasy uazeny
Tunsdansiifisias nsAnyueNEN
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03763425

03763426

03763427

Significances, concepts, and types of museums. Ethics in museum management.
Stages and process in museum management. Exhibition, interpretation, and
‘education techniques. Care of the museum’s collections. Behaviors of museum
audiences. Organizing special events, activities, and facilities for museum audiences.
Relationships between the museum, public and private sectors In museum
management. Field trip required.

nrsdansnagnslugsialsausunazioaden  3(3:06)
(Strategic Management in Hotel and Tourism Business)

wdauaznquinisunisinnisndanagnsdmivgsislsusunasiaadier s
fvun ﬂ'l‘i‘]']dLLN‘LJLlﬂ3ﬂ’1‘iﬂ‘]"uFluﬂaf.mﬁ"luﬁ‘iﬁﬂiiitliultazﬁas‘lLﬁ'EJ'J TEAUYDINT
Musulanagns nisiassiiasssifivanmuaadeunielunasneuen Tunauly
MIARUARKUNAYNS N17UTU1T MsUseliu uagnisussandldnagns nsddnwily
ﬁiﬁﬂi«ﬁﬂl.l.ﬁsﬁﬂﬂﬁﬂ?

Concepts and theories of strategic management for hatel and tourism
business. Strategic determining, planning, and controlling in hotel and tourism
business. Levels of strategic planning. Analysis and evaluation of internal and
external environment. Steps of determining strategic plan. Administration,

evaluation, and application of strategies. Case studies of hotel and tourism
business.

maiannlasanisgshalausunasviaaion ' 3(3-0-6)
(Project Development in Hotel and Tourism Business)
MsWangshalsausy wazmsiendien msdnwmnaiulldvesnisianngsi ms
THUAY WBENTEUIUMIRRIUITATIMS Medtiiuva nsaruay uaznsussfiunalasenis
Development of hotel and tourism business. Feasibility study in business

development. Planning and procedures of development projects. Implementation,
control and evaluation of project.

msdansn1asingilugaavnssumsvieaiiien 3(3-0-6)
(Crisis Management in Tourism Industry) .
nﬂﬁm'i']:‘,ﬁﬂfymLLazm'S{fﬂmim'J33nqﬁ1uqma1wn$3uﬂﬁiviaﬂLﬁEJ'J MIVANSNIG
AngAsunineins nmadies ey ausssu uazmsuIwsiams
Problem analysis and crisis management in tourism industry. Resource, political,
social and cultural, and administrative crisis managerment.
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03763428

03763431

03763436

03763437

AIVUHULASW A NISARATUGAIANTTIVINT 3(3-0-6)
(Marketing Planning and Development in Service Industry)

Ansevanunisal Jirswianuta-gnseu Toma wasavassa Tinsieinimnisudedy
warAAsIEREnINNINITRNIUETAAUINIT NTINLRUMSAENA NMTAMUALUINIINISG
UiiRluusu waznismaugu tneldlusunsudndagd

Situation, SWOT, competition and financial analysis in service business.
Marketing planning, implementation, and control-by software.

MsWAIMIYBaRBIuusEy 3(3-0-6)
{Sustainable Tourism Management)

Use¥hemmafuan wasrsustesnaaiivanuudidu sunuuesnmisafisanuy
gay nguAiflunumlunisveaiiowuudedu msdnnstuusazdiuau amduiudiv
wheandug

History and scope of sustainable tourism. Dimensions of sustainable tourism,
Key groups in sustainable tourism. Functional management. Relations to other
sectors.

nsdansvisafiersuun 3(3-0-6)
(Rural Tourism Management)

Arsen1sYieaiiTITuu nseusuAslumsiamsvioaissuun JUuuumsieaiien
M mavankazaydnininensluanuivisadizsuun mstfulsimsiannatenas
veadlerluruun mmduiusssningsivdeafisaazunamiaafien nsianisainy
vasadslunisvionfienmuun wnlihuazeumanmsveaiieasuun nisAnwuendaud

Meaning of rural tourism. Concepts in rural tourism management. Types of rural
tourism. Development and conservation of resources in the rural tourist attraction.
Improving the development of the rural tourism sector. Relationship between rural
tourism businesses and attractions. Safety management of rural tourism. Trend and
future of rural tourism. Field trip required.

nseyinuuaznisiantsiwandounisvisadies 3(3-0-6)
(Conservation and Tourism Environment Management}
LUIARAMNITEUUEIINERs LasTnAinel ANANNUSTE WM NIINSEITUTA
Fawndounaznisiandien manssnudontavaaiier ndnnsoyindduwindey was
NINNTEIIUNR ATINUNY 1aEN1STANTTNSNEINT uardwandoy vdnnisvisafinuun
Sefu _
Concepts of environment and ecological systems. The connection between
natural resources.environment and tourism. Tourism impacts. Principles of
environment and natural resource conservation. Planning and management of
environment and resources. Principles of sustainable tourism. ’
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03763448

03763458

03763459

03763464

03763475

N3N IHAMsanUseyy ; 3(3-0-6)
(Meeting and Convention Management)

Hannnsnsdanisgsiamsdaussyn Uisinnessmsinusegu asiUssnauresgsia
Jauszyu gunsel uasmaluladnisdausyrn n1sdants wazansiuiiuau uunisean
aguefifigados wihsruisuasasdnislunisdaaiunisinuszge wualinves
RHMNTIUNTIAUTEYN

Evolution of meeting industry. Types of meeting and convention. Meeting and
convention business components. Equipment and technology of meeting and
convention. Operations and management. Marketing plan. Related legal issues.
Government and related organizations. Trends of meeting and convention industry.

nsdantsisusussndtsdsanag - ' 3(3-0-6)
(International Hotel Management) ‘

TaUEasHRNAlSULINsEnI Y TEnA dygn wasssuumsiants asandugsia
AsdAnIsAunINEInsyed nrsdmuassyIun1suing wualtunisudeiuly
NEMNTTU

international  hotel investment and development. Agreement and

management system. International hotel operations. Human resources management.
Service standardization. Competitive trends in the industry.

m3danisiinnminaina 3(3-0-6)
(Resort Management)

wuAmieafugsAafifnanenna woinsavesgnén AsesnLUVEANARNLUUANNA
msiRRAzN1STRMS MssaRanssiinseu wliugnsmnssuiiinanema

Concept of resort business. Customer behavior. Design for different resorts.
Development and management. Arrangement of recreation activities. Trends in
resort industry.

n'ﬁmUﬂnﬁuwummiuﬁsLﬂ""imﬁu | 3(3-0-6)
(Food and Béverage Cost Control}

wurAaRfunsIamssunu wassanmy MemuANMSKERTUALRIY LazAUAM
Y0983 WAriATEdAL

Concepts of cost control and management of sales volume. Production
controls in relation with cost and quality of food and beverage.

n1sIANIIEUN 3(3-0-6)
(Spa Management) '
Fawnisvasaln Useiamussgsizauh serussnouvedgaiaadt msdamsuasms
Fufluany MInanauaENsANEIHATTRAIR KARTnTkasmISaemaslual dussuil
fgndos wunlthresgshnaun msfnuiusnaniud
Evolution of spa. Types of spa business. Spa business components.

‘Management and operation in spa business. Marketing and marketing
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03763476

03763477

03763491

03763497

03763498

promotion. Spa product and spa cuisine. Ethics issues. Trends of spa business. Field
trip required.

mstansdaudlemmna 3(3-0-6)
(Marine Tourism Management)

Warms uazdnuazeInTeuiisanusa ansenuauAIngoy Lasseuy
fnminimsia wadansnsinmsmsveafioauuddu myrnausy uasnisaniuem
Frumsvisafltamansia

Development and characteristic of marine tourism. Impacts on environment
and marine ecosystem. Concepts of sustainable tourism management. Marine
tourism planning and operations.

AsIanTsaluEs _ 3(3-0-6)
(Club Management)

A1suIMs mednilums uasanmuundsuvnssislugramnisualuas nsiasiesn
na1n nsdnmsiuadnduiud n1sianisemnt uaniedasdulualuas nnssunuats
HER WaENTUINIT MIIANIATUNTNIL MsTRYIUNTITRIN ULaEN1SATUANN MRS
Famslumanisnifiay waensddnw -

_Administration, operations and environment of business in club industry.
Market analysis. Member relations management. Food and beverage managenﬁent in
club. Production and service planning. Staffing. Budgeting and financial controls.
Managing of special events and case studies.

slpuitidemegshalsunmasioudlys - 3(3-0-6)
{Research Methods in Hotel and Tourism Business)

vanuarsefioui®ide nmsimuaymmadfesiunsiuiugshalsusunay
veudlen meemauniNduaLasTIBIMSITY

Research principles and methods. Defining research problem of hotel and
tourism business including research proposing and presenting.

Fuuua : 1
(Seminar)
nﬁﬁ'nauaLLasaﬁUi'wﬁ’aﬁaﬁﬂnau’lamaﬁjﬁa‘[squ.'s:uLLasvimLﬁU':'LuizﬁUU%iymm%'
Presentation and discussion on current interesting issuss in hotel and
tourisrn business the bachelor level.
Uiy 3
(Special Problems)
msAnuifuaimgsitlsusasieuinsefutinani wasdoudeatou
Wussau _
Study and research in hotel and tourism business at the bachelor degree
level and complied into a wiitten report.
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03751152  InvegaamNTINYINTg ' 3(3-0-6}
(Service Industry Psychology)
nunAnuasnquiAuguniedaingt dededudadneriifinadongingsy
tiweadien Arfledlunisienuasmsiareu madhmdndsinelildlunufunsims
Concept and basic psychological theory. Psycholosgical factors affecting

tourist behavior. Working and leisure values. Psychological implementation in
service.

03753113  igsugAmandssiadwiuanaunssuuinig 3(3-0-6)
(Business Economics for Service Industries )
arufidesduisafuivuasvgaans Yyytugmmisasugia Tnseais
iswghatiugeamnssuuinig guaen guniu aagnan nTlnssidunuuasTwld
Tassaenan namemlugnamassuuing medndilaamu mafeoureadsugi
funmswnsal wansenUIeIAMIBIATYgRTldaaRAMNTIILINTS
Basic knowledge of economics, basic economic problems, economic
structure and service industries, demand, supply, equilibrium, cost and revenue
analysis, market structure, pricing in service industries, capital investment decision,
-economic fluctuations and forecasting, the impacts of economic conditions on
service industries

03754362  anwndsngquilenisieanslugifaszdulan 3(3-0-6)
(English for Global Business Communication)
msWaAEafunwsnqulaglédefivannuaeidusasuenduiou
maduarudiduresinsememuiisufilunsdanindegsin malddafensiBoul
FBAULDS
Development of English language proficiency through the use of various
materials both inside and outside classroom, the consolidation of language skills
necessary for business management using materials for self-directed learning.

03754373  awndangudniumsuinisomnsuasaiash 3(3-0-6)

(English for Food and Beverage Service)

ar

HnsunissuaznisiBeuluiident TunaFeuimdw 4wy uasunaumin
dlunsunavsuazAIesiy

To practice reading and writing topics, including to learn vocabulary,
expressions, and conversations in food and beverage department.
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03754374

03754391

03754392

03754473

mundinguiiegsinisiu 3(3-0-6)
(English for Airline Business)

mIysannsiinge 4 A Tnewiunisile mewa s waensifiou Aviuaz
dnunegsA aentsdu mesvidisesiith madadu msdseme madanisiullgm
Yelagans wazmsUSMTUUATesTu

Four skills integration; emphasizing on listening, speaking, reading, writing.
Vocabulary and idioms in airline business: making reservation, checking-in, making
announcement, dealing with passengers’ problems, and in-flight services.

nMuBingulivinsdmiuatianisgsia 3(3-0-6)
(Academic English for Business Management)

L3 o 5 A L] o d '
mMsysennsivEnasnuiugiisutudmiunsiieansana tneunts
et adearditasgniaduanunsehiimsnisdanslssiakasmednivhy
The integration of advanced English language competence necessary for

international communication by emphasizing on fluent and accurate use both in
business management and social settings.

mmé’anqmﬁan'ﬁa'ﬁmqﬂﬂa 3(3-0-6)
(English for Recruitment) .

mswandngnmmnwsanguluniseu Weu fuasye Bnduinvenianim
wazmalane lunssuiunsaliasmu Wiy nawdeudssifdiuda nansenluadiasa
nsdununiau wazmsifisusamnendansdunivaia ;

To enhance English language proficiency in reading, writing, listening, and
speaking. To practice language skills and techniques in a job application process,
such as preparing a CV or resume, filling out application forms, attending a job
interview, and writing follow-up letters.

awdsngumaiadmiugsialsausy 3(3-0-6)
{Technical English for Hotel Business)
msWrAENs I AlTsBeans uasn1sdaasumsldniulnene
viaualassaiavnanneililuaaumsaliinag aaessudidwikazdnnuiisuiudmiu
gl Al fuEinss S uiivannvans
Development of communicative language competence and the
enhancement of language use by illustrating functional language structures

altogether with vocabulary and idiomatic expressions technically required in the
hotel business via multiple real-life situations.
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03754474

03757112

03757223

03757231

nmensingqumadiadwiugsionivioudlen 3(3-0-6)
(Technical English for Tourism Business) :

melszgndlitnuenmndingulunisiemaiienisvaaiies Tnensfinusseny
yAea An15al anuil Bwes wasvuusssdlenyssmdl sauda ansyeliiduuzi as
GRIRYY LLazmsﬁ'ﬂmsﬁ:wi'NqﬁLﬁm{faa

To apply communicative English skills for efficient tourism. To practice
describing people, events, places, things, traditions and customs; giving instructions
and directions; questioning; and dealing with matters related.

29AN1SUATNEIANTY 3(3-0-6)
(Organization and Management)

Wufauay3 S muInIsTn1snns nquearnisuaznisianis mMianaula ns
UHY N193R89ANIT n1sTantsvideanTuued avizdin n1saFusegela ang
Andedomslussdnis msdanismudanduazmsmuny

Managerial concept and its evolution, organizatiohal theory and
management, decision-making, planning, organizing, human resource managernent,
leadership, mativation, organizational communication, conflict management and its
control.

MsIATIEATUTINMara BRgsha 3(3-0-6)
(Quantitative Analysis and Business Statistics) ‘

M mgeiimsiamsiileuinasnidlungsi nsdadulameld
ariliuusuasmeldradas madssandldlusunaudadu amniezdu s
wanuasnnhazidy msliessinnsren nsussendldlusunsudadu ns
Ainsrzvinulensisunlas NIAUANTUAIAIARY LUUTIEaBIMSYUAINTS
NM13IATIZARO759A0Y WaZNSIIAaDIEUNTTAl

Quantitative analysis theories for business application, decision making
under uncertainty and risk, application of linear programming, probability,
probability distribution, Markov analysis, application of linear programming,

" sensitivity analysis, game theory, inventory control, transportation model,

gueuing analysis and simulations.

ANVNNBTSHD 3(3-0-6)
(Business Law)

anwulsdounngvuiegine wuAnistunguinegsiawazaaniiuun
USEANIDINGUINY ASEUIUMSERTISH MIssiutefinmlngmauasouninnainiswas
AMUTURANIDIY AT
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03759211

03760171

03760272

RANNITHATN ‘ 3(3-0-6)
(Principles of Marketing)
ATUMLIERAZLUIAMIINAITAAIMN NTEUILNITNNNITAAIN NOANSTREUTIAR
asiUsdIumaIn msidansmadming nsiviuanaens wazdulsaumnain
Definitions and marketing concepts, marketing process, consumer behavior,
market seementation, selecting target market, designing stratedies and marketing
mix.

A1TIAATSVINTTRY | 3(3-0-6)
(Financial Management)

‘lIB'UI.'tIﬂlL’c!"UﬂU'm‘UENB:I’U%“’Iiﬂ’Nﬂ’IiL‘au ‘i’(ﬂﬂU?“ﬁiﬁllﬁb‘ﬂ?qnﬁﬂﬁmﬂﬂﬂﬂ'ﬁ
IATHATRY MENMTINURLLELAUANNINTRYL TAsaas ity quﬂsummwuwu
aﬂ'i’maﬂauLmuu.a"mii]ﬂn'ﬁﬂ'l'lul.ﬁam’wn’ﬁtm ﬂ’ﬁﬂﬂmitmamumuiuﬂuﬁu tu
NANLAYSZEZYNT NITIANTTAUNTNG 'IM.!'UV)EJ'IJLLﬂﬂﬁUWiWEJﬂ’]'}'iLLﬂuUTEJU’IUBU'] I
n1sidu |

Scopes and roles of financial executives. Objective and significance of
financial management. Principles of financial planning and control, c?apital
structure, capital budeeting, rate of return and financial risk managefnent.
Management of short, medium, and long term sources of capital. Management of
current and fixed assets. Other financial policies.

nanniUeyd _ 3(3-0-6)
(Principles of Accounting) |

ANUVINY wuRRLAsANEdTeIn T vdnuardEmstuiinta® el
wanmsiasansandunurargvemindTiu madyfnaznmsdavimesanuninistuy
vovgTRRuinsuasgIivierwely metyddmsuduning ildu uasdumeadwes

Definitions, concepts and significance of accounting: accounting principles
and recording, principles of double entry, adjusting account and closing entry,
principles of profit assessment, preparing of financial statement and report, and
knowledge of cost accounting.

msﬁwﬁtﬁan’nﬁﬂn'lsb:ﬁﬁﬂ'samml,az*ﬁmtﬁm 3(3-0-6)
(Accounting for Hotel and Tourism Business Management)

indesfiamstiyiuimsuszandlidmivgshalsausuuasvauiie Tnosjaniu
izuugﬂu.'uuman'l'iﬁ'ogf’u'ﬁ'm%'un’ﬁﬁ'lLﬁmwmoﬁmﬁatLimLasvimLﬁm NS TRUNUAY
wAnAwswassIes Tylnwemnuiuinsay n1slideyanety@ifte nsanau ms
avuay MsUssliunamsaliuam msdieduls nsiinseilasinisamu

Instrument of applied management accounting for hotel and tourism
business management, emphasizing on accounting systermn used for hotel and
tourism operation, cost and price planning, responsibility accounting, the use of
management accounting for planning, controlling, performance evaluating,
decision-marking, and anatysis of investment project.
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03761111

wANNSHARLAZNNTAITUAS

(Principles of Production and Operations}

wnfamaiumskdarazmsiiduns msdanishly Bmemeaifcaznsin
Baiinm mymaunusezmsindufienssunisedn nsdanistan nisdnde msdans
kiR A15IAMTEUAAREY MeTnnseuauAnA kaznSUSUUSINERNTH

3(3-0-6)

Concepts of production and operations, general management, statistical

and quantitative methods, planning and operating production activities, materials

management, purchasing, production management, inventory management, quality

control management and improvement of productivity.
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Management of inventory and equipment.

Human resource management and

operational control.

Designing and organizing §.
housekeeping structures. Characteristics of
an efficient staff. Development of
housekeeper  skills and  behavior.

Aedues131 (Course Description)
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History of housekeeping. Housekeeping
structures. Responsibility and operational
standard of housekeeping. Cleaning agents
and equipment. Linens and laundry. Guest
Staff
room  operation.

room cleaning and maintenance.
allocation for guest
Hygiene and safety. Inventory rmanagement
of housekeeping. Field trips required and

case studies.
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WALATII89%1 (Course outline)
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- The History of Encampment

Basic Knowledge of Lodging Business

The classifications and Standard of Lodging Service
Organizational Structure of Housekeeping

Daily Routine of Housekeeping

Cleaning Agent and Cleaning Equipments
Housekeeping under Standard Operating Procedures
Public Area Cleaning '
Guestroom Cleaning

. Linen and Laundry Operations

. Staffing for Housekeeping Operations

. Hygienic and Safety in Housekeeping Operations
. Inventory of Housekeeping

. Housekeeping with Hotel Revenue
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Concept of . marketing managerment
for hotel and tourism business, planning
marketing strategies, analysing marketing
opportunity. Managernent of marketing
information, measurement of service
market demand, developing in marketing
strategies, marketing program organizing,
evaluating, and controlling marketing
activities, Analysis of marketing problems
and case studies on hotel and tourism

business.
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Concept of marketing management
for hotel and tourism business, service
characteristics. Marketing strategies,
analyzing marketing environment, buyer
behavior. Management of marketing
inforrnation, Internal Marketing, marketing
communication and digital marketing
program, Analysis of marketing problems.
Case studies.
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WlAses83e (Course outline)

1 Introduction

2 Service Characteristics
3 Mar_keting Environment
4 Market Research

5 Buyer Behavior

6 Market Segmentation, Targeting, and Positioning
7 Product

8 Internal Marketing

9 Pricing

10 Distribution

11 Promotion

12 Digital Marketing
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Management and Operations in
Hotel Business
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A Ui (Course Description)
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of hotel
Types and concept of hotel management.

Development industry.

and

Management structure. Systems
operations. Front office. Food and
beverage preparation and  service.

Housekeeping. Accounting and control.
Trends in hotel industry.

Management and Operations in
Hotel Business
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AnaBueseiY) (Course Description)
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ARAMNTTU TS finsAnwusnanuil
History and development of hotel
industry. Types and concepts of hotel
structure.

managerment,  Management

Systems and operations. Front office.
Food and beverage preparation and
service. Housekeeping. Enginerring and
maintainace. Accounting and control,
Sales and marketing. Management and
service skills of the hotel manager. Trends

in hotel industry. Field trips required
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1Anlases185391 (Course outline)

1.

2.

10.

11.

12.

13.

14,

15.

Overview of the Hotel Industry
Franchising & Management Contracts
Human Resources

Front Office

Kitchen

Food and Beverage

Housekeeping

Engineering and Maintenance
Revenue Management

Sales and Marketing

Safety and Security .

The Hotel General Manager
Management and Service Skills of the GM
Managing in the Global Hotel Industry
Field trips required
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1. Pearce, P., & Thanksooks, J. (2015). Towards the future of the domestic hotel in
Thailand: Timeline approach. Journal of Vacation Marketing, 1-13. 30 November
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