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3. wangnsuazenasdfaou otui - 8 5.0, 2564
3.1 wdngas - {ngssuu CHECO
3.1.1 Fwumiginsunsaavangas latfosndn 152 wdaefia
3.1.2 laseadandngns
(1) nanedyAnywioly lifsendn 31 wdawdin
- nauaTzaLRday Litlenin 6 e
- NgNansEMansLsEUIENaUNS Lideundn 6 wdefin
- nguansEAwiuNsAnans 13 mhein
- nguansgnadlaslveuasnaliodan Lioundn 3 wirefin
- NEMENTEAUYIEANENS lidesnin 3 wiede
(2) nuAIganIe Livsondn 115 wideiin
- Ny 24 ywhgin
- JrnaneUenu 61 whefin
- Jrnawizidon : liferndn 30 wihefa
* nguimanuaulaawe lifesnin 15 wihefin
* nguimAEnguite eI lddesndn 15 wihefin
(3) vuandyudenids litfosndn 6  wiaefin
(@) waadvinuszauntsaliundn Ansunuuiudaluy 400 dTusdeifisaiy
3.1.3 51831
(1) wurnduneialy Litfeendt 31 wiaefia
1.1 nguanszaghiiau Litewndn 6 wiawfa
01175%x AANTTUNAANE 1(0-2-1)
{Physical Education Activities)
uarlideniFounnyeinlumnedn@nu il nguanssegiilay
Snluidaundn 5 vulefin
1.2 ngxansemansuiegusenaunis Lifleanin 6 wiiefia
TdenSounnnedvilumnaindnewialy nguaszmansuisdUssnauns
Litiaundn 6 wmiiwfn
1.3 nguaszawfunsaoans , 13 miehin
Fnenalseng 1 nw A--)
Frmwitve 3(--)
Frasaune/peuiines 1(--)
1.4 nguanszwadiadlvauaswaiiodan Wideendn 3 wihefa
01999111 enansuyaunLAu 2(2-0-4)

(Knowledge of the Land)

wazlfideniSeunnmeivlumnaindnyinll nguansswaiiodlnauazwaiiloddan

anlitiosni 1 whafe
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1.5 nguansraunsemans
Wideneu vinsedgilunneisfnyiinld nguansyguvsamans

litieunin 3miqefn

(2) wuIRITNANIE

2.1 Jyuny
03753113

03757112

03757223

03757231

03758111

03759211

03760171

03761111

2.2 Ayanisueny

03751152

03760272

03763111

03763212

03763213

03763214

03763222

iATugAansgivdviugramnIILUInIg
(Business Economics for Service Industries)
aaﬁmnmzmﬁmms .
(Organization and Management)
nsAaseiidalinauissadifgsha
{Quantitative Analysis and Business Statistics)
NYUNBGINT

(Business Law)

NANNITHAN

(Principles of Marketing)
N59PNITNMTIEU |

(Financial Management [}

NaNNISUTYY

(Principles of Accounting)
nannIaRLazNMsAEUNg

(Principles of Production and Operations)

WNINYNYATVNTTHUTNANS
(Service Industry Psychology)

wo oo o a ' o
nsUnBiensianiIgInalsusunayyisnien

{Accounting for Hotel and Tourism Business Managemenit)

gshanvieailen

{Tourism Business)
woAnsUInviTien

(Tourist Behavior)
sruumsouddunsvioaiien
(Transportation Systermns in Tourism)

-] = a o = = 1] d
maWaLyABNMME WS UNMTUIMslughAlsuTLaYVIDaTEn
{Pexsonality Developrment for Service in Hotel and Tourism Business)

at at -y 1 A
‘Llﬂﬁ’lﬂ‘iﬁNWUﬂuﬁjﬂﬁﬂNLt‘iﬁJLLﬂﬁﬂ 2ENEN

{(Human Relations in Hotel and Tourism Business)

' -
UsU. MITRUTILAZYBANY] bdle {anaups)-uuuten

Tuitleanan

Lsivfesadn
24 wignn

61 Mmiqgha

3 WYIBTN

115  wu2eha

3(3-0-6)

3(3-0-6)

3(3-0-6)

3(3-0-6)

3(3-0-6)

3(3-0-6)

3(3-0-6)

3(3-0-6)

3(3-0-6)

3(3-0-6)

3(3-0-6)

3(3-0-6)

3(3-0-6)

3(3-0-6)

3(3-0-6)
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03763252  MSIANTITNUUIASAIUNLN
(Front Office Management)
03763253  nIdAMsEIuIURITIY
(Housekeeping Management)
03763250  ANSYANITOIMISUALIATDIAY
(Food and Beverage Management)
03763315 W3omanilugsialsausuuazvisuiien
(Ethics in Hotel and Tourism Business)
03763316  mmuitwiansTRensdamensvisafisdlueBen
(Cross—cultural Leaming for Tourism Management in ASEAN)
03763323 m'if-?fﬂm'imamimaﬁﬂTuqiﬁﬂiiaLLiuLLazvimLﬁm
{Marketing Management for Hotel and Tourism Business)
03763324 m'if?]’mm'sﬂmmwu%m'ﬂuﬁ"sﬁﬁli‘saLL'iaJLLasvimLﬁm
(Service Quality Management in Hotel and Tourism Business)
03763341  msdamsuazndnfiumslugiatiniie
(Management and Operations in Tourism Business)
03763342  sipaunef
(Tour Guide)
03763351  msdensuasnisaiiunisiugsialsusy
(Management and Operations in Hotel Business)
03763425  msdantsnagndlugsialssuuasvieadie
(Strategic Management in and Tourism Hotel Business)
03763491  21dsuiEievmegsalssusunayioudien
' (Research Methods in Hotel and Tourism Business)
03763497 &
(Seminar)
03763498  Uguiiteiy
(Special Problems)

2.3 Jguanazifion liasnda
2.3.1 nguidvanusulaews laitfosndn
TdenZuusniaedreseivnselul

03763243  nsIANSgInanTstu

(Airline Business Management)
03763271  ms¥annseMIsHeduuaTIIR

{Local and International Cuisine Management)
03763332 nmsdpnsvieaiiendununs

{Agro Tourism Management)
03763333  tumuNsIieMsViDaie?

{Recreation for Tourism) .

] -
VBV, MTSATHNAYIDUTLY odble (ANAUAT)-LULLEN

3(3-0-6}

3(3-0-6)

3(3-0-6)

3(3-0-6)

3(3-0-6)

3(3-0-6)

3(3-0-6)

3(3-0-6)

3(3-0-6)

3(3-0-6)

3(3-0-6)

3(3-0-6)

30 wiann

15 wiwin
3(3-0-6)
3(3-0-6)
3(3-0-6)
3(3-0-6)
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03763334

03763335

03763338

03763344

03763345

03763346

03763347

03763355

03763356

03763357

03763361

03763362

03763363

03763372

03763373

03763374

03763426

03763427

03763428

03763431

n'riviml,ﬁw,%qajmmw

(Health Tourism)
nsdamvienfisndefivn

(Sport Tourism Management)
ﬂ']'sviaal,ﬁml,awwrrcju

(Niche Tourism)
ns¥an1sgsionadw

(Golf Business Management)
nsdamsgsRaTed Ty

(Cruise Business Management)
N5IANTSgINMARdUATLaYINTIANTS
(Trade Fair and Exposition Managemenit)
msdansnsviesfisaiteduseda
(Incentive Travel Management)
MRS UTALEE

(Catering Management)
nstamasuUNSuazIAS ey

(Bar and Beverage Management)
AFAANITARAIANT

(Restaurant Management)
AspanluUlazInIsluinnIng
(Desien and Layout in Restaurant)
N1TINLHEIIBNITDINNG

(Menu Planning)
ASLEDNLAZNITIAATENDINNS
{(Food Selection and Preparation)
msvionfienBwanysde

(Adventure Tourism)
AIIANIFNUNANALALITLLRNTTY

(Festivals and Special Events Management)

nsIRnIRsAUN
(Museum Management)

L = 1 d
ﬂ']5WGNU']Iﬂiﬁﬂ'ﬁﬁﬁﬂﬁ]Ii\‘iLL‘SﬂJLtﬁSVIENWI 30

(Project Development in Hotel and Tourism Business)
mIanmsnmyingilugnamnisunisyieaiies

(Crisis Management in Tourism Industry)

MTURULASAIUINTTRAIALUDRAMNTTUUINS
(Marketing Planning and Development in Service Industry)

w ] | o et
AITWRIUINTIVIDNLNEI U BN U
(Sustainable Tourism Management)

' -t
UL NSlSILTNMAE MDA bdtl (@nauns)-uuuuen

3(3-0-6)

3(3-0-6)

3(3-0-6)

3(3-0-6)

3(3-0-6)

3(3-0-6)

3(3-0-6)

3(3-0-6)

3(3-0-6)

3(3-0-6)

3(3-0-6)

3(3-0-6)

3(3-0-6)

3(3-0-6)

3(3-0-6)

3(3-0-6)

3(3-0-6)

3(3-0-6)

3(3-0-6)

3(3-0-6)
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ANSIANTISYIBUTE VRN

(03763436
(Rural Tourism Management)
03763437 ﬂﬁw%’nﬁLLazmi%’ﬂﬂﬁﬁaLnﬂé'aam'ﬁvia%ﬁm
(Conservation and Tourism Environment Managerment)
03763448  M5IANISEIAINTIMUTZYN
(Meeting and Convention Management)
03763458  NIT9ANTSLIUTNIEWINUTENA
(International Hotel Management)
03763459  M3sAMmSAINNsNINA
(Resort Management)
03763464 ﬂ?'ﬁﬂ?Uﬁluﬁquﬂq‘qutLa%Lﬂ%"ﬂﬁﬁu
(Food and Beverage Cost Control)
03763475  nsInmsadn
(Spa Management)
03763476  msIAmMaeafigvsa
(Marine Tourisrn Management)
03763477  MSIANITALNAS
(Club Management)
2.3.2 ngudninedenguiitesueidn lidosndn

TdaniSauainsasgnesnedusalui

03754362  nmwdanquiitensdeanslugsinsyiulan
(English for Global Business Communication)
03754373  mwdingudmiunmsuinsomsuaies sy
(English for Food and Beverage Service)
03754374 mwidsnquitegsivanenisi
(English for Airline Business)
03754391  A1wBINgUBITIMTAMSUNSIANTEND
(Academic English for Business Management)
03754392  mwdanquilemsassmyeea
(English for Recruitment)
03754473  awdanguinatindmiusinalsusy
(Technical English for Hotel Business)
03754474  awidsnquinadedwiussiavieadion
{Technical English for Tourism Business)
(3) wuandvudenad laitieundn

U, mslsusauasviafien odbls (ANaUAT-UULEN

3(3-0-6)
3(3-0-6)
3(3-0-6)
3(3-0-6)
3(3-0-6)
3(3-0-6)
3(3-0-6)
3(3-0-6)

3(3-0-6)

15

3(3-0-6)
3(3-0-6)
3(3-0-6)
3(3-0-6)
3(3-0-6)
3(3-0-6)

3(3-0-6)

wueia

6 wu2Eha
@) wusadviRnuszauntsalBdn Bneuuuuiutalin 400 Y2lusdawliaadu
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\uadu 6 wnefe 4uil
st 7 ferumnedeiolud
1 wneds  nduivniiugrumslausunasvoniien
2 wings  nauivmsdanslasusunagyioadivs
3 winefle  nguinnmsieunnisvieudies
4 wneie  nguivmsdanisgsRavieudion
5 wneds  ngsdrinsdansgsialsusy
6 winefe  agudvimseaniiunugsialsausy
7 vineda  nguivwisadieanBaysanns
9 et ngdivide dusnuastigmiay
lava U 8 wineils  dvuradivnlundazngy
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3.1.4 LEUN1SAnE

] . d
U9 1 aenasenen®l 1

01999111
03757112
03758111
03763111
01175XXX

U9 1 aAnasAneaN 2

03751152
03753113
03760171
03761111

AR SUMIUAUAY

BIANTSUAEMTINNIS

NANNITAAA

gafamavieadien

flanssuwadn

FwnwsnsUssme 1 21w

Jdnywialy neuanssogiilay

Jndiny ity nduanssmaRsvisUseneums
eett

FeInegaamnIsIuinig
isugenansgsnadmivanaunssuuing
NANMIVY
NENNITHARLAZNTIANEUNIS
AMEUTEE 1 2w
Jfine il nquanszauvErmans
g saune/aouimes

ERH

UEY, METTTLAZHEAAET o (ANAUAS-IUYLED

Fraumeia (vuussone-vu.UURNs- s Anyisignuies)

2(2-0-4)
3(3-0-6)
3(3-0-6)
3(3-0-6)
1(0-2-1)

L

(--)
(--)

(SN )

(--)
20( - =)

Sruaumheia (wu.usseng-gu U iRnn s Anwnenies)

3(3-0-6)
3(3-0-6)
(3-0-6)
(3-0-6)
(--)
(--)

= Ly W W W

19(--)
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U 2 mansfnenf 1

03757231
03759211
03760272
03763222
03763213

U9 2 nans@neil 2

03757223
03763212
03763214

03763252
03763253

AUINYFIND
MIIANTINWATTNU |
mytiRensdansgsholsusuasveniln
qﬂmﬂiﬁuﬁuﬂuqiﬁﬂiaLLimLawiaaLﬁm

wvmswﬁﬂumsﬁauﬁm
FrnrgneUsEng 1 A1
Fnwing

5

myliATeidaSinaussadiigshe

weAnssutinvisalen

msfayednamdmiunsuinislugane

Tsusuuasvioadien

mMsdmnsuLInIsaIumTin

ASARM ALY

Jordnwwiall nguanszotiiay

Fudnewily nguansewaledlneuazwaidostan
Rt

oo
V.U, M3lRUTILAEYBUTE? bdols (ANAUAT)-LULEA

Iwaumbeia (g usseg-ra.UfiEns- v Anweemies)

3(3-0-6)
3(3-0-6)
3(3-0-6)
3(3-0-6)
3(3-0-6)
3(--)

3(--)

21(--)

Fumhein (su.usseng-su.UJuins-vudnwaeaues)

3(3-0-6)
3(3-0-6)
3(3-0-6)

3(3-0-6)
3(3-0-6)
(--)
1 - -

(WM

B
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U# 3 nmannsAnenn 1 runthefin (u.ussee-gu U juins-ufnvienuies)

03763323  msdamsvmsnsmanalugsialseusiuasyioadie 3(3-0-6)
03763341 nsdanisuaznisauiunslugsindiiien 3(3-0-6)
03763342 dmewen 3(3-0-6)
03763254 MsdanTBIILasIAIsAY 3(3-0-6)
Jriamziden (nguininwsinguiienuend) 6(--)
59U 18(=2)
Ut 3 nansAnei 2 Fuumieie (wu.ussete-su. iR s-su Anedigmies)
03763316  nueuiuiausrniensiamsmvisadisnluen@eu 3(3-0-6)
03763351 asiamsuasmsaiunslugifalsas 3(3-0-6)

Fynawizidon (napivinredsnguiiionuedn) 3(--)

Twuavanden (nguivauaulaeny) 6--)

Fufinuwhly nguansermanswieusenaunis 3(- -

59 18(--)

1} -
us.U. ASRLTHLGEYUTET dile (Anauns)-UuvLEn



U 4 aransdineil 1

= = 1 A
03763315 PHuenaniluginalausunasvieaiien
03763324 nMItanAanwUINslugsialsausuasaniien
03763491 seleuIFidengIielsusunasvioanen

WawzEen (MgUinMwSInguRonuendn)

Fruavwsden (nguiviauaulaang)

A EenEs

U1 4 ammannsAneh 2

ExL!

s = 1 ‘J
03763425 ﬂ’]iﬁ]ﬂﬂ']5ﬂﬁq1ﬂﬁ1‘uq5ﬂﬂ‘iﬂtﬁmLLﬁ%‘/]E]\‘]L'V] g7

03763497 Auuun
03763498 Uyyfilery

Tnawizifen (NAEIA¥ISINgwNBILaITW)
3

Auanizidan (n
A dand

] -
e, Mslsauauarysufion bavie (ANAUAT-WLULEN

q
4
b

wirarvaulagwig)

XY

UnUILAn (3U.U5588-90 UJURNS- v Anwimenues)

3(3-0-6)
3(3-0-6)
3(3-0-6)
3(--)
6--)
3(--)
21(--)

INUVUILAR (20.U53eE-9L U GURMS- 1. Anvasgnues)

3(3-0-6)

W L W
- A

1

1

— e

i
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3.1.5 A195ueT18311

03763111

03763212

03763213

03763214

=9 A OF = at
3.1.5.1 swirdusAaivvemingas

gshansviaaiiien 3(3-0-6)
(Tourism Business) _
waeslamAimifiiiegshiamsvisaiien Usuam waslassadeegsia
nsviendinn nafinssutinvieadiss guasd uazguniu ulaute n15a19kRY
wagn1sRmuIn1Iisuiior msitedunisveuiies uualfuvesgsaa
nsvieaifien
Impact of globalization on the tourism industry. Types and structures
of tourism business. Tourist behavior. Demand and supply. Policies, planning
and development of tourism. Tourism research. Trends of tourism business.

noAnIsutinviaaiien 3(3-0-6)
(Tourist Behavior)
melasenginssuinveaiien Yadenelu uasiledumeueniifinase
nszvaumsindule suLuunginsaudinvieadien maneinvisaiien uazuwlty
Analysis of tourist behavior. Internal and external factors effecting
decision-making process. Patterns of tourist behavior. Tourist market and
trends.

sruumsrudslunsviouiies 3(3-0-6)
(Transportation Systems in Tourism)

wnAn wasaudlafmiussuumsvuddunisvieadisn dnunsuay
EULL‘U‘U‘LIBQ?S‘U‘Uﬂ’]iﬂuﬂﬁﬂu‘uuﬁﬂurl'l‘iﬁﬂu‘ﬁ B2 LEUNIANUIALDUES
Us5Lanaeg ssuuasAIuInAilagans nsdaniseuduiionisvsaiilen
nsRagULVUNsTuduiefgatniaaiien uualifunazlonalunisiaun
wuumsmuﬁsmamwiauﬁmgjmﬂa

Concepts and understanding about transportation systems in tourism.
Characteristics and types of transportation systems in touwrism. Various
transportation routes. Fare calculating systems. Transportation management
for tourism. Transport model development to attract tourists. Trends and
opportunities in developing transport systems to international tourism.

nswayadnawdmiumsuinislugsielsusuuasioudivn 3(3-0-6)
(Personality Development for Service in Hotel and Tourism Business)

ngui] wwafa wasdSnsiauyadnamdmiunsuinnslugsialsausy
wazviondler nsusanie nsindededs nsdeusu 83u1un WNsEMENeY Lagns
Wawensuaiifenisliuinsiiduidn nisafeenufimelavaganuusyiivlasie
anén uasnsdansdedpaieuresgninfiintulunuying

vgy, nslRusuuasa e eeols (AnAUAT-ILUNEN

23



03763222

03763243

03763252

Theories, concepts, and methods of personality development for
service in hotel and tourism business. Attires, communications, greetings,
manners, courtesies, and emotional development for excellent service.
Creating customer satisfaction and impression and managing customer
complaint in service tasks.

yransduwuslugsialsausamazieaiisn 3(3-0-6)
(Human Relations in Hotel and Tourism Business)
JyriidaaSeuriou: 03757112

anundenvassianiIninensuywdlugsialswusy Lagvia e
N159ANITNINEINTUYBE N15INUKY NI1TETT m‘sﬁ'mﬁan NTHNBUSY
LaEMIRAUTONTN HanBuULML NMTaTeLsegale uagnTdseiunanisufoRau
waluladarsaunadiunisdanianineinsuywe wisuduwus ansadefiy
WEENITATUAL

Environment of human resource management in hotel and tourism
industry. Human resources management. Planning, recruiting, selection,
training, and career development. Compensation, motivation, and
performance appraisal. Information technology in human resource
management. Labor relations. Team building and control.

nsdanisgsianistu 3(3-0-6)
(Airline Business Management)

pAUsENaUYBIgRAMMNgSUN1sIL Hlimaninisiu avniamsiy
a18n150u wazinedien1siu sruun1sdisesiine wastminetnsiaaans
nsuInsilagans suidsufisidneenseninssina selouiBaganing nsauds
dummeanta manain mIdanisiuyaes wualitlugaamnssunisy

Airline industry components. International air geography. Freedoms of

the air. Airlines and network. Reservation ticketing system. Passenger services.
Immigration and customs clearance. Air cargo. Marketing. Personnel
management. Trends in airline industry.

ASIANTIIUUINSE M 3(3-0-6)
(Front Office Management)

mndafeafunisianistiesin ssvumsdrseaiaain msdaassiaain
anIAaswn Mssausu mMsamesidoy nsuSmsdudunise weluladaisaume
Tunisfnsedoans n1sthseiu N13U T2 AIUIUAVURUNGNGY N1TIANITAIUAIY
Jagade N1TATININTEIN WaENMIIINsAuAYsNIuUIAsd UM

Concepts of room management. Reservation systerms. Roormn assignment.
Room rates. Reception. Registration. Luggage handling service. Information

us.U. AlsusmasviaaieT odtle BNAUATHILULLN
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technology in communication. Payment. Coordination with other
departments. Safety and security management. Standardization and quality
management in front office.

MSINATEILNUITIY 3(3-0-6)
(Housekeeping Management)
Jwidosdeuriou: 03757112

mufunaseuaitiu Taseddineuusitn wihfinnu$uinven
wazansgIUnIsUATRMUTesELLithy msvharwazenuazeioiioyham
azom Muduasnugnin maviianareaissinuunuazn1sUngeine nsdnass
masrudmsunsujifauresin gueunduwazanutaenie msiansdunnngs
gasdrunuuitiu fnwnenanmd waensdfnu

History of housekeeping. Hhousekeeping structures. Responsibility

‘and operational standard of housekeeping. Cleaning agents and equipment.

Linens and laundry. Guest room cleaning and maintenance. Staff allocation for
guest room operation. Hygiene and safety. Inventory management of
housekeeping. Field trips required and case studies.

mMssanITeMNTHAsATe IRy 3(3-0-6)
(Food and Beverage Management)

wAaieafumsinnsiuems uagedesiu mmmemisasgndn
A13ANTNY KAZATTAIVANAMAIN N1TAEIA N1TRU NIFIANISAIUBIMIT Uas
\n3osnlugsia uazesdnsangg nsslfine

Concepts of food and beverage management. Customer expectation.
Quality operations and control. Marketing. Financial. Food and beverage
management in businesses and organizations. Case studies.

mTtansesosduuazu A 3(3-0-6)
(Local and International Cuisine Management)
ATANBTBE VNI DR ULAYEMTUINYIR SEULEWNT WnARMSTenS
Frunsanmsviesiunasumnmilugsiauimsiasmavisadien msdanisszuay
yosdefiAnainnssuiuns greuwfelunisusznsuemisuasnisuinsenmns
wasgIuems wasngsedeuiiiites meiawTensemsiefinyaruay
quvsnwlunsutsenuens mavannmuwuiisens MsAnwuenanui
Meaning of local and international cuisine. Food system. Concept
of managing the local and international food in service business and tourism.
Garpage and waste management resulting from the operation. Cooking
hygiene and food service. Food standards and relevant regulations. Menu
development to add value and aesthetic in eating. Community development
through food. Field trip required.

I N
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ssumanslugsialssusuuasyiauiien 3(3-0-6)
(Ethics in Hotel and Tourism Business)
JuniidioaSeuniou: 03757112

wanvsumanslugine uavanusulavousdadsny nsldvdnasumans
Uszneunisindule msdwmdneSusanfunldlugeamnssulsusy wavvieadien
pgeiUsEANSHA

Principles of ethics in business and social responsibilities. Use of
Ethics in decision-making. Effectiveness of ethics implementation in hotel and
tourism industry.

maBeufiwiausssniensdansnmaieaiisaluendeu 3(3-0-6)
(Cross-cultural Learning for Tourism Management in ASEAN)
JunfideaFourau: 03763111

Fannmsuazaddgrenisdnminguenfeu Snunsany
ANNWAM Uszensarans Yseifenans favs wazinusisursunazussine
Tulsgauendeu AMUENRUGTEI S NUMZIRNIEN R IALETINYDISE AL NLas
nsdansmsvisaflenwulturusaudessrivaundnenduuuaslan

Evolution and significance of ASEAN establishment. Physical,
demographical, historical, art, and cultural characteristics of individual
countries in the ASEAN community. Relationships between cultural
characteristics of country members and tourisrn management. Collaborative
trends between ASEAN members and the world.

n’l‘i?'fﬂn'lims‘mﬁﬁlmﬂ’luq'sﬁﬂ'saLL‘imLazvimLﬁm 3(3-0-6)
(Marketing Management for Hotel and Tourism Business)
JuriidosSouriou: 03758111

wnAafunsdanismsnaindmiugsislsusuuasyisuden
ANEYMSIANIEYBINITUING NAEVSNISAAIN N1TIATIZRENTNLIAG DUNIINITAATR
wqﬁﬂﬁmé’%a mMESnTTAUwAMIEn nwanmely nsEsEIInSIaNALAY
TsunsumamsnatnRdna wazn1sauauianssunentmann mylnseitgnmnne
AANALALNTEIA NN

Concept of marketing management for hotel and tourism business,
service characteristics. Marketing strategies, analyzing marketing environment,
buyer behavior. Management of marketing information, Internal Marketing,
marketing communication and digital marketing program, Analysis of marketing
problems and case studies.

3 -t
VB, NSIFIGUARYDAUANT bl (ANAURT)-LUULEN

26



03763324

03763332

03763333

nsdamananinuinislugshelswusunasiaaiien 3(3-0-6)
(Service Quality Management in Hotel and Tourism Business)
JenifsGouriou: 03763111

ATIUVINEYBINITUINIG FLUUNTSEINIULENS WUIRRLALGE)
YRINMITTANMIAUNIWNTUTANS MsUssiiumaLasmIIARaTaMITUINS
wasmaUsuUsaunmnuinslugsAalsausuuasieuiien

Meaning of service. Service delivery systems. Concepts and theories
of service quality management. Evaluation and measurement of service and

service guality improvement in hotel and tourism business.

nmsdansvioadieaBanuns 3(3-0-6)
(Agro Tourism Management)
JuiidsiFeuriou: 03757112

FIVING UpEFULUIIRIMTeAEndanyns Ussavresume veaflen@ anes
ViENLﬁEJ"JL%QLm?}ﬁS ﬂ'\ﬁﬁﬂﬂ'l'i?‘iﬂ%ﬁ AT UNYAT KB mﬁﬂﬂ']ﬁﬂqﬂﬂl'}ﬁﬁﬁilﬂ']'iﬁﬂﬂﬁEJ'J
msargUuIUMYisafsdanmsiteRmeimeaien womdumsiainmmeadiss
\Fanunsag e B VAU T TSR INeLR S MULINTE TR YRS UMANAT
wizd1eg nagwsumsaaianssumeumsinyesgseaulan

Meaning and forms of agro tourism. Types of agro tourism attractions.
Agro tourism management. Agricultural products and tourism. Development of agro
tourism models to attract tourists. Guideline in developing sustainable agro tourism
according to the philosophy of sufficient economy by His Majesty the King, Strategy
in creating elobal agricuttural innovation.

Jumnmsifianisviaaiien 3(3-0-6)
(Recreation for Tourism)

AUENETBITIMS BN sYia e Uszinnuazjuuuuvasianssy
fumuing  ienisvisadien vinwsuardninensidudin msussgnduagnisi
Aanssufunuinisiulflunisveufisagiuuudie q I5&unanginssuuas
n1sRUAUDIREAanTTNTsTniafien a1sEnufinfanssudunuinis
\ensvieaidien

Meanings of recreation for tourism. Types and forms of recreation
activities for tourism. Skills and psychology of leadership. Application and use
of recreation activities for various forms of tourism. Observation of tourist
behaviors and responses to the tourist activities. Leadership training of

recreation activities for tourism.

N -
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nsvisaiteaLBeguan 3(3-0-6)
(Health Tourism)

Wnfie FNMINE Ussinmn wasguuuureamavieadiondaguas
wiamsaigmneUaemauasngRnssuveninvieaiiny nandusiiegunivuas
Aonssumvieaiigndeguam gstemsvieafisndsguam wltiunsnane  ang
e deguamlussiuruasseiuuiuned

Concepts, meaning, types and forms of health tourism. Tourism
attractions, tourist destinations and behaviors. Health preducts and health
tourism activities. Business of health tourism. Trends of health tourism market
in national and international levels.

nsdannsviasfieandisfivn 3(3-0-6)
(Sport Tourism Management)
FurfidosGeudou: 03757112

ArImINY Usslav uassuuuvrasnsvioniiendeiv anuduiussswing
mavisafiafiunsfivn uvdaiaufieadefinn nsdamsAunmandmIussants
vaadgdafwinisuinisidnagnidmiuniseafiendafing wuanag
mswanmMsvssfiedaiwetedsiululsandlng

Meaning, types and forms of sport tourism. Relationship between
tourism and sports. Sport tourism attractions. Marketing management for sport
tourism business. Strategic management for sport tourism. Guidelines in

developing sustainable sport tourism in Thailand.

n1sviaaLiten RWIBNEY 3(3-0-6)
(Niche Tourism)

FnunsiasUssnvvesmavieaiivaawisngy fidnldauddlugnamnysy
vipafiganisaatatiion svioaiisnaniengy N13NUKLLAZNSANTNY
umsvisaiisnawisngy nsdifnyuasuunli

Characteristics and types of niche tourism. Stakeholders in tourism
industry. Marketing for niche tourism. Planning and operation study in niche
tourism. Case studies and trends.

msdamsuazmsandunislugsiaduiien 3(3-0-6)
(Management and Operations in Tourism Business)
JuidesSeurou: 03763111

Wannmsvesgsiniuien lnsaswosnsgsininien msdamsmasidiueny
szUUMsdse adalunisideusenisiuiies msfndunu wasnnsimunsian
18 NMINAN LaznIRYYBIgsATLTE? wasnIEInUGTR
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Development of tour business. Organization structure of tour business.
Establishment, operations, reservation system. Itinerary writing techniques. Costing
and pricing. Marketing and financing in tour business and practical training.

slpawaAd 3(3-0-6)
{Tour Guide)
UNUM ANSURATaU wagdnvasiannzvesinamen sulouisns

a d o W o =
H19BNTITDIUNNNT ﬂg%ﬂﬁﬂﬂtﬂﬂ?‘ﬁ@ﬂﬂﬂuﬂﬂmﬂﬁ ASANTIUENENTUN

Roles, responsibilities and quality specification of a tour guide.
Immigration process and regulations. Laws concerning the tour guide.
Field trip required.

N13AANNTTINANAEN 3(3-0-6)
(Golf Business Management)
JeiidesBSeurou: 03757112

Lnde uavaruduiusvaamsdanisnadwlugnavnssunisusms
anslsousuuasnisvioadlen sUkUUYeINsInnsgsianady nsAnuLLaLas
gnureanuazaInaelualuasnedd nsdnnisiasnedn yaainsduneduay
Tnnedniieendn unum  vesmnaunedWlugraMNTIINTYIDATEY

Concepts and relationships of golf management in the service
industry, hotel and tourism. Forms of golf business management. Operations
and facilities in the golf business. Golf tours management. Golf staff and
professional golfer. Roles of golf association in tourism industry.

n1sdiansgsnasedsney 3(3-0-6)
(Cruise Business Management)

WNsasgshiadedigy JUMnuusvouTe seduseney waxgIne
Afeates Wumafude Muuinsdiusiequuiie n15119UNY LaEN1IRAIN
madansyAaInT wasngvnefiiendes

Development of cruise business. Structure of ships. Components and
related business. Cruising routes. Functional divisions on the cruise. Planning

and marketing. Personnel management and related laws.

n1sAnnsgsHaLansduAuaclingsantg 3(3-0-6)
(Trade Fair and Exposition Management)

UselnnuaagInanuantdunn asfusynauresgsio n1slinsevignén
nsdanansdudn wagniseenuuuiuiuansdudi gunsal uazinalulad
AM3fIMEATIAT Lagn1sIeRud nsuinisdantsntelusu nsusediung
msdaau ngsulouiinismaning miheauresds wazeinsiisados uualiu
RAAIVINTTH
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03763351

03763355

Types of trade fair. Business components. Customer analysis. Booth
display and design. Equipment and technology. Pricing and selling. On-site
management. Post evaluation. Customs clearance. Government and related

organizations. Industrial trends.

nssamsnisveafieniadusiea 3(3-0-6)
(Incentive Travel Management)
Fwfidoauuriow: 03763212

dnwos wasUssnmvesmsvieafieniediuseda usegdalunslisieda
Aafunuvlugmamnssy MsiaT1edgndn MsfvuALuIAnYEIL Nsiden
Ao uinay N1TAIUANIVUTLUIA ATINWNUAIUNTTAAIN bazuulliy
UYBIFIND

Characteristics and types of incentive travel. Reward motivation.
Key players in the industry. Customer analysis, Theme creating, Site selection.

Budgeting controlling. Marketing plan and trends.

n1sdan1suazn1saniunislugsialseusy 3(3-0-6)
(Management and Operations in Hotel Business)
UseiRmnuluinuasimuintsvageamnisuliusy Yssan uasiusfn

mMsdanslsansy Taseaden1sdanas ssuu kaznsandunis 37U
' 2 P = o = 1w = '

AUV NTMTENLAEATITUSAITOIVITHALIATENRY ULNUIY UI2NTSULAYTBY
U139 Uy waen1sAIuANmSuIenasmsnann inyensdnnisuas n1s

UsmsvaafidamsTsausy wnliuvesgmamnssulsausy Anviusnanufl

History and development of hotel industry. Types and concepts of
hotel management. Management structure, Systems and operations. Front
office. Food and beverage preparation and service. Housekeeping. Engineering
and Maintenance. Accounting and control. Sales and marketing. Management
and service skills of the GM. Trends in hotel industry. Field trips required.

mssamsnudndes 3(3-0-6)
(Catering Management)
JeniidesiFounou: 03757112

Fannnsaudades Ussian wasULuUUN1SINGIU NSEBNLUY
T1N1TOMITHAZIATE AN N1TATUIAUTHIBINITAITAIVANAIIUEL DA
wazANYaendy n15enLUUAnKAsInILT wazjuuuun1sTReIu n1s9ne
WagN133UT8e NFTAMIAUYN NMTURUIEIAY

Evolution of banqueting. Types of catering. Menu design. Food
quantity estimate. Food safety and sanitation control. Site decoration and
theme design. Selling and booking. Cost management. Manpower planning.

P .
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A1sdnnIsfnuuTiuasaseshiu 3(3-0-6)
(Bar and Beverage Management)
MUAARENAUNSUINTIATERN NNSEBALUY wazn1sdaung aunsal
MssATe MsTansAuAAWNAY Meiuine MsHER NMsY3NTS LasMISAaTs
Concepts of beverage service. Bar design and set up. Equipment.
Purchasing, inventory management, storage, production, service, and marketing.

N153ANTSANAIATT 3(3-0-6)
(Restaurant Management)

LWIRARTUNTIANNSEIARARANAS MIfvussaIainvIng NSHRILILHY
§3iia AshinTgiviadide NM15ANEUNIT5IAT N1T0DNUUY WAEATANUAS
AMIAINUATIENITEINIT WAETIAT AITAIUANAUYY KALNITIANITAUAIAIAAY
nsdansninensuywd  uaziwaliugnamngsudanians

Concepts of restaurant management. Determination of target market.
Developing business plan. Location analysis. Business operations. Design and
decoration. Pricing and menu setting. Cost control and inventory management.
Human resource management and restaurant industry trends.

N59ONKUUKAZIRNSIUARAIANT 3(3-0-6)
(Design and Layout in Restaurant)
JuafifesFuutiow: 03763351

wnARREIfuMIsaNLUULaETANTARAATS MIIUALATSBENIUY
LaEmM3TAe Msleeiiuiindunisinnduinmas nsdmnuaiesiionas
gunsalludnainis waliuvesniseaniuuuasdningunsel aruAviuasaIm
walavesgnAfifidenisesnuuuuazinine n1sthgesdnuiLazn1sinnig
MIUTENTANAINU NITATUANTIATNITOBNILUULAZNITIAING

Concepts of design and layout in restaurant. Planning of design and
layout. Space analysis in restaurant layout. Layout of tools and equipments in the
restaurant. Trend of restaurant design and layout of tools. Customer expectation
and satisfaction with the design and layout. Maintaining equipments and energy
saving management. Cost control of design and layout.

ATTIMIRHUTIENTDING 3(3-0-6)
(Menu Planning)
FeideFeurdou: 03758111

wqﬁﬂi'ﬁmaaqﬂﬁh mﬁw@ué’unu ANIAMUATIATEWNT HaLASeIRY
ﬂ']‘i’eJE]ﬂLLUU‘LU‘i’]EJﬂ’]’iQ"IWI‘S LLﬁSLﬂ%ﬂﬁﬁﬂJ

Custormer behavior. Cost estimation. Pricing food and beverages.
Menu setting and design.

' -
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NTEDNUAZNTTINAILUD AT 3(3-0-6)
(Food Selection and Preparation)
nanlasuims wanAulasnde wasnstasiulunisinmioy
WaEUTZNBUDMNT NTTNUNLARTIBNTONNT WaENNTUIMS UTeny uasetinusianving
Food nutrition. Safety and prevention in food preparation and
combination. Menu planning and service.

ﬂﬁiﬁﬂﬂtﬁﬂ?lﬂ?ﬁﬂ'ﬂ@ﬁﬂ 3(3-0-6)
(Adventure Tourism)

AImnY Yasiom wazguiuvresmavisaiiendmande uwidmisailen
FawogAvludszimdlng nsidiud nslddisluds nisdesdnd waznisldiudia
qsﬁamsviaatﬁml,%amrgﬁa miu‘fJuﬁﬂﬂﬁanﬁumiﬁaaLﬁenl,%amfyﬁa AMISUaeTinye
lunstiefedle wazgunsaldmiufanssumsvisafivndwmagfouummstoaty
uasfnwmuvasadelumamsafiondmangfe nseyindsssumiuasiuwindon
walthinmseafiendmagds nsfinwuananiui

Meaning, types, and forms of adventure tourism. Adventure tourism
attractions in Thailand. Trekking, living in the forest, shedding animals and
using a compass. The adventure tourism business. Leadership in adventure
tourism activities. Knowledge and skills in using tools and equipments for
adventure tourism activities. Guidelines for prevention and security in
adventure tourism. Conservation of nature and environment. Adventure

tourism trends. Field trip required.

NMTIANTITNUVANIALAZITUUNN T 3(3-0-6)
(Festivals and Special Events Management)
Jwriigosourou: 03757112

ATINEY MIIBALUURAZNITHAILN ATTUTZEIUIIU LBTNITRANA
FunBUNISTAMINANALAZLNASINTBdY n1sUstfiunan1sSaumAnIE
HAYITUNBNTTY

Planning, designing and developing, coordinating, and marketing.
Staging of local events and festivals. Evaluation of festivals and special events.

nsInNIsARGA N 3(3-0-6)
{Museum Management)

JuideaSeunou: 03757112

AR WA Wavlszinvvesiinisine wSessalumsiansifisaue

fupouuagnszurumslunmsdanisfifisdust waliansdauanansierumuisuar
n1A17ms nsquasnenanulufinsdud nofnssuvesdidrvuifisiud
nsdamgnisaifiey Aanssu uazdedrgaruazaanuafidien aruduiug
sEWINAEA NS wiun1ady wastensu lunisdanisiiisdiue n1sdnwl
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yonanud

Significances, concepts, and types of museumns. Ethics in museum
management. Stages and process in museum management. Exhibition,
interpretation, and education techniques. Care of the museum’s collections.
Behaviors of museum audiences. Organizing special events, activities, and
facilities for museum audiences. Relationships between the museums, pubtic
and private sectors in museum management. Field trip required.

msdanisnagnslugsialsausunasvioniien 3(3-0-6)
(Strategic Management in Hotel and Tourism Business)
SurdifeuSounew: 03757112

LUIAAKBYN NN IUNITIAM ITINAENEEINTUTIATL AU
wazviaafien n1sinua A19ILNULAENITATUANNAENE LUTINILTINTHUAS
vouflen seAuveenIsIILRLBInagyns nstiesgiuazyszidiuaninuandon
nwlunazniguen %umauiumiﬁwumwunaqwﬁ A15USMNS NTUTEIAIY Lay
n1sUszgndldnagns nsdifnunlugsislswsunasviouden

Concepts and theories of strategic management for hotel and
tourism business. Strategic determining, planning, and controlling in hotel
and tourism business. Levels of strategic planning. Analysis and evaluation
of internal and external environment. Steps of determining strategic plan.
Administration, evaluation, and application of strategies. Case studies of
hotel and tourism business.

nswanlassMsgsialsusuLasviseiien 3(3-0-6)
(Project Development in Hotel and Tourism Business)
JwfideeSuunou: 03757112

myfungsialsusy uasnsvioadien nsdnwneuiulole
PBINITHAIUITIAT N1TINUHY UAZNTEUIUNITRRILIIATINGT N1Ianluau
nARUAY wasmTUsvliunalas;nis

Development of hotel and tourism business. Feasibility study in
business development. Planning and procedures of development projects.
Implementation, control and evaluation of project.

nsdansnngingilugaammnssunisiouiien 3(3-0-6)

(Crisis Management in Tourism Industry)

SyriidaaiFuuniou: 03757112
nsinresitlymuaensdansnmegdngilugramnssunisvioaden

mMsdensnEingidnuminens msidies dau Tausssu wagnsuSmsianms
Problem analysis and crisis management in tourism industry.

Resource, political, social and cultural, and administrative crisis management.
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AU LA AN SRR LD A MNSINUING 3(3-0-6)
(Marketing Planning and Development in Service Industry)
SwiideaSuuniou: 03763323

Answiaaumsal Airsevigaudis-gagou Tone wasgUasse Snssiam
N5UTITN wardATenan MmN dInlegIAIusNIg N19INUNUNNTAEA
msiuawyIMIUiuRlumy waznisnruau TeeldlusunsudnSagy

Situation, SWOT, competition and financial analysis in service business.
Marketing planning, implementation, and control by software.

nswan siasfitwuudsEy 3(3-0-6)
(Sustainable Tourism Management)
JwidesSouriow: 03763111

Usgideunuin wazveulunvesmavisailewuudidy suluy
gean1Tvenfsanuudabu ﬂfjuﬁﬁuwmw'lumiviauﬁEJ'JLLUUE“J"aﬁu A159MNNT
Tunsszduny Aruduiustumienudus

History and scope of sustainable tourism. Dimensions of sustainable
tourism. Key groups in sustainable tourism. Functional management. Relations

to other sectors.

mMIdAnMavisfiatuu 3(3-0-6)
(Rural Tourism Management)

AImInEnNSisaitaTuun nssukwRrlumsdamsvieuiissuun Fuuy
nsvsufigavuun niswauazeynEniweansluaaufiviesfisasuun
n13UiuUgenIsiaua nrnntsviestiionlursuun aruduiusseniag
griavsaflenasundwioaiien nisdanisanuvasadslunisvisniieavuuy
wnlthuareuiaanvisafieawuun msAnwuenaanui

Meaning of rural tourism. Concepts in rural tourism management.

Types of rural tourism. Development and conservation of resources in the
rural tourist attraction. Improving the development of the rural tourism
sector. Relationship between rural tourism businesses and attractions. Safety
management of rural tourism. Trend and future of rural tourism. Field trip

required.

nmseyindiaznmsdanisianandennisvieaiis 3(3-0-6)
(Conservation and Tourism Environment Management)
FunfidecTourou: 03763111

LuIANLRINNSEUUAIndan wailneinen anuduiussewing
NENEINSSITUTIA Aauandauuasnisvieaiion nansenudentvoadior wdnnis
puSNYAIINEDN LAENINEINTEITNYIR NITINLAY UaznITTANINTHEns
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Ut MslTnIniasiouRio) lbdbls (ANBUAT-WLLEN

34



03763448

03763458

03763459

03763464

LLﬁSéﬁLL’Jﬂﬁ@N Mﬁﬂﬂﬁ?’i@ﬂLﬁﬂ’JLLﬂUﬁbﬂgu

Concepts of environment and ecological systems. The connection
between natural resources environment and tourism. Tourism impacts. Principles
of environment and natural resource conservation. Planning and management of

environment and resources. Principles of sustainable tourism.

N53aN135sNINITInUsE YL 3(3-0-6)
{Meeting and Convention Management)

TImuIMINMIdansEInansInuTsn Ussinmuasnsdnusyyu
asAYsznaueegsnadalseyn gunsal uasmalulaBnisdausequ nsdnnis
LAZATITATLEUIIU WHUNITRAN ﬂz;]‘wmaﬁtﬁm'ﬁm MITEIUTFUAZBIANIT
Tumsdaaiumsdauseyn woliuresgeavnTsunisanyseyy

Evolution of meeting industry. Types of meeting and convention.

Meeting and convention business components. Equipment and technology of
meeting and convention. Operations and management. Marketing plan.
Related legal issues. Government and related organizations. Trends of meeting

and convention industry.

N153ANSlTITU TN sEnA 3(3-0-6)
(International Hotel Management)

mMsamuiasiRnlTuTNIEnINUsEna fyan kaessuumsdnnig
nssndugsie nsdamsduminensuyed MstmuaunsgIunIuEng wuali
nsudedulugeamngsy

International hotel investment and development. Agreement and
management systern. International hotel operations. Human resources

management. Service standardization. Competitive trends in the industry.

msdansiiwnaIneneA 3(3-0-6)
(Resort Management)

LLmﬁmlﬁmﬁuqiﬁﬂﬁﬁﬂmﬂmmﬂ WERNTILLDIGAAT MIeeNuUUAIUARD
LUUAI9Y NITHAUILEEN1YANIS N1TdnAanssuiniau wurlduanatvnssy
AneneINeA

Concept of resort business, Customer behavior. Design for different
resorts. Development and management. Arrangement of recreation activities.
Trends in resort industry.

ASAUANE YLD MILALLASESAY 3(3-0-6)
(Food and Beverage Cost Control)
SuiidesSuunou: 03760171 way 03761111

wRAREfUNIIANTAUL Uazsanwe MInuRNMIHERTUR Sy

ws, nslsaussmasvioadien edvle @oauAn-uuyLen
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03763476

03763477

03763491

4
LASAUNTWTRIDTNS LaglASaInY

Concepts of cost control and management of sales volume.
Production controls in relation with cost and quality of food and beverage.

AM53ANTEUN 3(3-0-6)
(Spa Management)
Juriifoaduuniou: 03757112
Tannmsvesaun Ussianuasgsisath asusenaurassshaals
n15danIsLazn1TA Nt ANsRatakaznITdRasNNIIRaIn NARduYLas
nsinemnsluaun s3esssuiiiendes wualiimesyshvatn msfnwuananud
Evolution of spa. Types of spa business. Spa business components.
Management and operation in spa business. Marketing and marketing
promotion. Spa product and spa cuisine. Ethics issues. Trends of spa business.
Field trip required.

nsdannsvienfisannamea 3(3-0-6)
(Marine Tourism Management)

Wanms uwardnvnzesimsvoaiisaynmea nansenududawndon
wagszuuinAinimzia LL‘U'JﬁﬂV\'Nﬂ’]'iﬁﬂﬂ']‘im'Wi‘éJ\‘lLﬁﬂ?LLUU%j’\iﬁu ATINUNY LLaY
msuiunuiumsvieafisammanea

Development and characteristic of marine tourism. Impacts on
environment and marine ecosystem. Concepts of sustainable tourism
management. Marine tourism planning and operations.

A1sIaNTaLuAs 3(3-0-6)
(Club Management)
JerideaSuuniou: 03757112
AIUIMS AIAEUNTT Ltazam‘wLnmé’auwﬁﬁ‘iﬁﬂfluqmaﬁwﬂﬁma‘luﬂs
ATiRTzinan n1sdanisfuan3nduius n1sdanisemisuaziatesiy
Tualuas n19219URUNITHER WAENITUTATT NTTANITATUNTNU A15IRY
UMY wasnsmugunensdy. nsdanisluvanisolitae uaznsdifing
Administration, operations and environment of business in club
industry. Market analysis. Member relations management. Food and beverage
management in club. Production and service planning, Staffing. Budgeting and
financial controls. Managing of special events and case studies.

sufleuisidonsgsialausuuasveaien 3(3-0-6)
(Research Methods in Hotel and Tourism Business)

vanuazsslieuisivn madmualgminisfedunisaiiiugsia
Tsusmagvioudisn aonTumTiIaUBLaETIENUMTITY
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03763497

03763498

Research principles and methods. Defining research problem of
hotel and tourism business including research proposing and presenting.

Funun : 1
(Seminar)
msthiausuazefiuseteiiiaulanegsialausuasyiouiisn
TusgauUiyae3
Presentation and discussion on current interesting issues in hotel
and tourism business the bachelor level.

Usyniia 3
(Special Problems)
ot v e a ] = @ = = = =
ﬂ’ﬁﬂﬂ‘l:ﬂﬂ‘l.dﬂ’J"l“ﬂ'Nﬁqiﬂﬁ]I‘NLLﬁJLLﬁ%%ﬁQLWH?ixﬂUﬂimigﬂﬁi LETULIBIULTR
\Wouduseau
Study and research in hotel and tourism business at the bachelor
degree level and complied into a written report.

3.1.5.2 sedviilusdaivuenvdngas

03751152

03753113

InInegasunITULINNg 3(3-0-6)
(Service Industry Psychology)
a o~y a o ar o= = 1 =
wnAnkasvguiugundnive Jadedndninefiinasengingsy

s 1

Tnvieufiea Arfleulunisvirsunaznisindeu nmsindndadinetluldluay
AUAITUING

Concept and basic psychological theory. Psychological factors
affecting tourist behavior. Working and leisure values. Psychological

implementation in service.

WTegAansgInadmTugnamMnsTIUINTg 3(3-0-6)
(Business Economics for Service industries)
sidosduieiuivnasesmans dymitugumansegho
TaseEsiansvgivAugaaunssuuinig quasd gumu fagnm AsiasIeifunuy
waes1eld Tnseadenatn nasdesianlugraimnisuusnis nmsinduloaamy
AN UKIUTDUATEEAAUNISHEINTE] KANTENUTBINTELATEA AR
PRANMNTINUINNT
Basic knowledge of economics, basic economic problems,
economic structure and service industries, demand, supply, equilibrium, cost

and revenue analysis, market structure, pricing in service industries, capital

o
. us.U. Malsausuuazviaaiy? edole [EnauAT-ULLEN



03754362

03754373

03754374

03754391

investment decision, economic fluctuations and forecasting, the impacts of

economic conditions on service industries.

mMudanguiienisieansTugsiaszaulan 3(3-0-6)
(English for Global Business Commmunication)
nsRmAannsafuntSngulaglddeiivannvanesiiuuay
vendui3ou mafuarududuresinvemsnuiisudulunisdanisdegsia
mﬂ‘ﬁﬁaLﬁamiﬁ'aufﬁwmmm
Development of English language proficiency through the use of
various materials both inside and outside classroom, the consolidation of
language skills necessary for business management using materials for self-

directed learning.

awdangudmiunisudnseuisuasiaSasiia 3(3-0-6)
{(English for Food and Beverage Service)

Anrunisounaznisilsuluiitonne 5’331“/15\1L%Elu§ﬁ'1ﬁwﬁ AU uay
il uuaunensuasAd sy

To practice reading and writing topics, including to learn vocabulary,
expressions, and conversations in food and beverage department.

mmé’anqmﬁaqiﬁam'sﬁu 3(3-0-6)
(English for Airline Business)

MSYIINTEInee 4 A Ineldumsils mMewe MI8 wasnsTeu
Anviuard1uIun1egsi a1en1stu nisvihdsesiids nisifadu nisusena
msdamstuliygmveslaeans nAENISUSINTULAT DS

Four skills integration; emphasizing on listening, speaking, reading,
writing. Vocabulary and idioms in airline business: making reservation,
checking-in, making announcement, dealing with passengers’ problems, and
in-flight services.

Mudengededrinisdmiun1sdnnisssne 3(3-0-6)
{Academic English for Business Management}
msyammsﬁnwzmammﬁaﬂqw%y’uqaﬁﬁ'wﬂuﬁm%’umsﬁamsmna
Immﬁumﬂ%’mmaEhaﬂa'aqLma‘au.a3Qn&Taﬂuamuﬂ'ri'céwzmwﬂﬁﬁﬁ'mn'ﬁ
\Bagsiauasnedenuialy
The integration of advanced English language competence
necessary for international communication by emphasizing on fluent and

accurate use both in business management and social settings.

. -l
Us.U. NSLSMsULaEYaUTET ol {@nauAs)-uuusen
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03754392

03754473

03754474

03757112

mmé'ﬁﬂqmﬁamsﬁﬁmqﬂﬂa 3(3-0-6)
(English for Recruitment)

msauAnenmmantwsangulunise e fwasyn Rniu
Anwsnenwlazinaiindie Tunssurumsasdinganu wu mswdsudsyia-diudn
mansonluadAsu MIdNAIANI ke ITTuUIRMIENAINTRUN YNNI

To enhance English language proficiency in reading, writing, listening,
and speaking. To practice language skills and techniques in a job application
process, such as preparing a CV or resume, filling out application forms,
attending a job interview, and writing follow-up letters.

medangesnatindmiugsislssusy 3(3-0-6)

(Technical English for Hotel Business)
AFRUIANEINS I g msReans wasnsduasuntsldnie

Tnensiauslanadmanwiildluaniuniseidneg sasnsudidmitazdmnu

o6 & o [ = 1 :’tL o o w o
ﬂﬂﬂtﬂu&ﬂﬂiﬂﬁiﬂﬂiiﬂLL‘iﬂJN’]UYﬂ&‘UVIﬂU‘ﬂU‘WE FluFindsedriunivainvais

Development of communicative language competence and the
enhancement of language use by illustrating functional language structures
altogether with vocabulary and idiomatic expressions technically required in
the hotel business via multiple real-life situations.

audanquinaiindmiugsianisvisadien 3(3-0-6)
(Technical English for Tourism Business)

msUszgnAlivinyzanundangulunisdeaaifionsvieaiien Tnensin
usIEIgYARa WAN15el anudl ewes uazvuusssususengl saudanisye
TheuugthnsasuaTy wasmssanmsawinaniiedos

To apply communicative English skills for efficient tourism. To practice
describing people, events, places, things, traditions and customs; giving
instructions and directions; questioning; and dealing with matters related.

AIANITLAZNITAANTT 3(3-0-6)
(Organization and Management)
wrAnLagITwuIN1INNISIANT quiesrnisuagnisdnns
nsradule n1saauay N15danednis nsdanisnimeinsuywd anedin
msafussgsls mafesedearslussdniy msdamserwdauds wazmseusy
Managerial concept and its evolution, organizational theory and
management, decision-making, planning, organizing, human resource
management, leadership, motivation, organizational communication, conflict

management and its control,

] -
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03757223

03757231

03758111

03759211

nMsiRseiBeUtinauacatfgsie 3(3-0-6)
(Quantitative Analysis and Business Statistics)
msdmgenensieseideuinaunlelumgsia mediadula
awldaryliuivaunazateldanuides nisuszgndldlusunsmdady
anuutasidu nsusnuasauuendu nistesieduniaen nsdssynald
Wawnsudady msimssiarulidenisiudouudas nsaauandudininds
WUUTIEDINTIVUAT ATIATIEAROITEADY UaZNAITINE0EnIUNTE]
Quantitative analysis theories for business application, decision
making under uncertainty and risk, application of linear programming,
probability, probability distribution, Markov analysis, application of linear
programming, sensitivity analysis, game theory, inventory control,
transportation model, queuing analysis and simulations.

ngwIEgIHa 3(3-0-6)
(Business Law)

AmLIRINNINMINEEIAY wARReRungrnessiauasauin
UTLIANVDIN NN NTEUIUNITEASITY N195eudefiniy lavAtrauas
DY ILAAAINITRALAMNTURAN B IQNUAZUN

WANNIMAIA 3(3-0-6)
(Principles of Marketing)

AT IELASUUIAAAILNITAATA ATEUIUMTNINITAAN
#woAnssuEUIlaa nsudsdiunatn niadenaatadvung nasivuanagwns
wagaAIUUTEANN1INITRAR

Definitions and marketing concepts, marketing process, consumer
behavior, market segmentation, selecting target market, designing strategies
and marketing mix.

N159ANIINIANISEY | 3(3-0-6)
(Financial Management)

UVDULTARAZUMUWMITREUTMINIINRY Tnguseasduasaud iy
299N1999N15N14NNTRN NANAITIURURASATUANNINITEY TATsasedunu
wUssN MUY FnsInAnaULMULAEN1TIANIsA1IEBIN19A5EY
nsdnnIsuvaNiuruseaydy Uunansuagsrosen nsdansauning UL
wagAunindonauasulounedug nanisiu

Scopes and roles of financial executives. Objective and significance
of financial management. Principles of financial planning and control, capital
structure, capital budgeting, rate of return and financial risk management.
Management of short, medium, and long term sources of capital. Management
of current and fixed assets. Other financial policies.

' -
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03760171

03760272

03761111

wanansUyd 3(3-0-6)

(Principles of Accounting)

AMNAINY LURARUATANERYUBINTUNT wanuasISnsTunntyd
2993508 wdnnsTananisanfurusazgiuenianisidu sty duaznisdasi
SEUmMIRuTesgTiTUinsuasgsiatoNt iy msdyFdwiuiuning vildu
uayEIUYBI TR

Definitions, concepts and significance of accounting: accounting
principles and recording, principles of double entry, adjusting account and closing
entry, principles of profit assessment, preparing of financial statement and report,

and knowledge of cost accounting.

sty Bilemsdnnisgsialsusuuasvisuiies 3(3-0-6)
(Accounting for Hotel and Tourism Business Management)
iwesdlamstyiudmsussgndlddmiugsinlsausunasvieaie
IﬁﬂnjaLﬁu‘szwgﬁJLmumqmsﬁzy%ﬁw%’um'icvﬁ"n,ﬁumuwwﬁﬂuhmimasﬁ'eNLﬁ 3
MINnuRuA U U KA ad e warsnve Tgdaurnuiuiaroy nsliveyaniednyd
demsnasumsmuan meUseiluamsmidunu msdedule medeseilasisaau
instrument of applied management accounting for hotel and tourism
business management, emphasizing on accounting system used for hotel and
tourism operation, cost and price planning, responsibility accounting, the use of
management accounting for planning, controlling, performance evaluating,

decision-marking, and analysis of investment project.

nanN1sHARLazNIANTUNNT 3(3-0-6)
(Principles of Production and Operations)
WRRTIEIUNITERLaEMIT LU nMsdanmsvily BBn1smeada
wagn1TIaBauTunn N1snruLasn saniiufansTenIseds n15dan1sian
ns¥ade n1sdanisuda nasdanisiudinsads A1STANTITAIVANADNIN
wasMIUSUUINERNW
Concepts of production and operations, general management,
statistical and quantitative methods, planning and operating production activities,
materials management, purchasing, production management, inventory
management, quality control management and improvernent of productivity.

1 -
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Ua.4. (MIIRNSVIDINLT) 03763356 | 03763356
Sanes ! Community at Nong Han
wﬂwmaajuauunu, 2549 03763448 | 03763048
Ph.D. (Tourism) Lake, 2562
. . ) v e v a 03763458 | 037632458
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