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International Students - Refund Request Procedure

Step 1: Navigate to Format/Finance Menu — "Refund List" Tab
1. Select the "Format/Finance" menu and click the "Refund List" tab.
2. The system will display a pop-up notification showing the designated bank account

details for verification and confirmation.

Step 2: Enter Additional Bank Account Information (International Students)

1. International students must complete the "Refund Account Information" section.
The system will display eligible refund items along with remarks, and the "Request
Refund" button will become available.

After clicking "Save", the entered information will be locked, and the "Save"
button will change to "Edit".

3. The "Request Refund" button for eligible items will be enabled.

Note: The "Request Refund" button will remain disabled until bank account information

has been entered.

Step 3: Edit Bank Account Information
1. To modify existing account details, click "Edit". The system will unlock the account
number and bank name fields for editing.

2. Once changes are made, click "Save".

Step 4: Submit a Refund Request
Click the "Request Refund" button next to the relevant amount.

A confirmation pop-up will appear with the message: "Please confirm — do you
wish to proceed with this refund request?”

To cancel, click "Cancel". The pop-up will close and the item status will remain
"Refund Not Yet Requested".

To confirm, click "OK". The system will display a pop-up confirming the request
has been successfully recorded.

The refund request will be forwarded to the staff queue, and the item status on
the student's side will update from "Refund Not Yet Requested" to "In Progress".

Step 5: After Staff Completes the Refund Process
The item status will update from "In Progress" to "Refund Completed".

CONFIDENTIAL




Fumauit 1: wy 1HensULuL / M9i3u natdan Tab "mMensAuRY"
ANBduNe:

Lideny “idenguuuy / n15RY” nawien Tab “518n1sAUEY”
2.59UUTzwans Pop up windeudeuatnTsulewiu Wiensivaeuuasiudy

wb uodoudoyalrydsuloudu

Sumauii 2: nadl DandemAdasszydoyatyTsurmaiiiuia

AegUe:

1. lunsalil@nseud ssuvaziansludi "nsendeyatndaucu” LaYIEUUITHARITI8N3TIvaRuAL LY
WiaNvaneve wazsruusilalitdn anunsaedndy “veAuEu” la

. =rkire = s:uuavnatoudaa um3nendunuasmans « | 6510040263 Miss Ritza Fadia HAYA (1)
msisudaa
2 631 65l |
DoyadnBAudu
Ussnndogd Promptpay ) snms
naunlogt Soueus
$  Eenguuuu/msidu
swmstivoouAuld
Inatmauft 6821010000053 2568/madaw  sowenvsu B by 9125000 vn
g naaau [

2. ndsnAandu “duiin’ udaszuuae Disable Yayaninan wasdntufinasdewlu du “udly”

1 5

CONFIDENTIAL



s:uuaon:oudAo um3nndunuasmans | 6510040263 Miss Ritzs Fadia HAYA (1)

msudaa

DoyadnBAudu
ussinnng Promptpay @) swms
oo o su

$ Senguvu/msidu 1234466884451 Pitza Test 004 sunvsnBinsing o (umew) - S
swmsvodufuld
Iuatuaun 6821010000053 2568/mAumy Ao OuAu Suoudu 91.250.00 vn

woRuiy

L] noaou ABRgMSAUTUY

3. emsfiveiupuld Ju “valRufiu” 9v Enable Tianunsanaddvala
e« nlissydedasuias sien1siveiuauld axliaunsanady “valupn” 1o

& a a ¥ v

JYUNDUN 3: NTEU Ltﬁlﬂmagamyﬂjsmms

ANBSUNY:

1. wndsensuilatayatnydurn AANYL “uile” szuvazilanaownueutyd wagsuimsiiwaly

EN o—

. nas A = ssuuaonadoudan UmSnendBinuasmacs TH | 6510040263 Miss Ritza Facia HAYA (1)
msibudda
9 GEEE) a0t
oyadeutAuy
Ussinnded Promptpay @) stims
pr— ot sunens
$  enpanimatu 154843215485412 Ritza Test 2 004 sunmsnanslnu Siia (o) 7
swmsruouALLE

T

6821010000053 2568/ mauan amumsuSuiU Fuouwdy 91,250 00 uw
naaau .

newomsAadu

2. Waunlvdeuauad aanly “duiin”

swwuaonaleudao umSnendeinuasmans ~ | 6510040263 Miss Ritza Facha HAYA ()

msiSudaa

susoms, 23 oneneu 2569 (EEIESTEY namsiiownonso 004041 dluo [dooy

AAUTE Boveus sunans

1234466884451 Ritza Test 004 sinmsnansing o (umou) v m
swmsfvouiula

tnabxaufi 6821010000053 2568/madans amusmsuoSuliu Suoudu 91.25000 v

mrewq  noaau ——

Y1 6

CONFIDENTIAL



1
=

Jumauit 4: nadifidasnisveiuiu AaNUN "vaRUAN" AMUNEIIIENITTINILERY

Agdune:

1.nsdlfifesnsveliuAy adnl "efuiy’ fMundasensduiuiy

2.5%UVALLERS Pop up BUdUNISVINTIIN1S neilvaninu i N3EUEUNISYINTIENTS RISV
sensveRuAulyvely

A

ngnndudumsrisiens

davmsisiwnisuaAudutinsalu

ies Ritza Facia HAYA (1)

usanndry8 () Promptpay @) stims
mLnenaudosd fadnut suens

$ 1 154843215485412 Ritza Tost 2 004 sunmsnansing S (unbu) v
swmsruoouiuld
tusatoaud 6821010000053 2568/ madans amuEmsuOuAU DotRomAu oty 9125000 un
mneng noaoy rnewamsAAT

4. yndudu adnUu “ok” syUUALLERI Pop up Tufinaaiugsienisdnsa

v/

vufinamussiomsauso

[o ]

N 7

CONFIDENTIAL



5. S¥UUALAI5189NSAURUIUTMUNA150998 991907 kaslelans1en15A9NaN1agURguan1ueN1SEY
Au 970 “delidvanisAucy” Wy “edseninadudiunig”

s:uuacnaoudan umSnendoinuasmans © | 65%0040263 Miss Ritza Facia HAYA (1)
msiBudda
- (o
oSy
A Promptpay @
o G0 s
$  Eenguuu/msiou 154843215485412 Pitza Test 2 4 ¥ (umou) CuD
swmsAvouuld
nafowud 6821010000053 2568/mmume acusmsued i e 9125000 1
whemq  nasou Pr———

& P o v Yy do a o A4 & a o v v
VUNDUN 5: KAINLINNRUINATNUUNTITNLIDIAULIULIYUIDYLLAD
AND5UNY:
[y 1 a a A « ] I o a 9y S s a o @
$18N1509NA1NLLURYUAN UL NITLEUAY 910 a%ﬁgﬁjq\ﬁﬂqLUUﬂqi WU “AULEUENLS

(] 0

ssuuAOn: ey at =i 0 | 6510040263 Miss Ritza Fodia HAYA (1)

msiudan
569 () Damsk 1 o [(doany
SoyadoBAutu
Promptpay @) suwms
i

$  Henpimarmety Ritza Test 2 004 sinmsnnsing dvia umou) o .

swmsAuaiBuuld

tunatoaun 6821010000053 2568/mavan P st sty 9125000 un

nueng neaau L

1 8

CONFIDENTIAL



