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03763241  nsdanisuaznsaliunislugsialsusy
(Management and Operations in Hotel Business)
03763242*  n13eanshagnsaduuuaitnu
(Housekeeping Management and Operations)
03763243*  N15IANITUATNITANTUUAST)
(Kitchen Management and Operations)
03763321* nsdeanslugsialsausy
(Communication in Hotel Business)
03763322* msdaNsuNyuilugsialsausy

(Human Capital Management in Hotel Business)

* s lalvad
= 517U Ul

3(3-0-6)

3(3-0-6)

3(3-0-6)

3(3-0-6)

PUILAR

einl)
3(3-0-6)

3(3-0-6)

3(3-0-6)

3(3-0-6)

3(2-2-5)

3(2-2-5)

3(3-0-6)

3(3-0-6)
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03763421*  madudusznaunislugsialasusy
(Hotel Business Entrepreneurship)
03763431*  93ueanslugsnalsusy
(Ethics in Hotel Business)
2. uudmnsdanisnisviendiensauads 30 wdlehn
03760205  mstyfiitenisdnnisgsiavioaidien
(Accounting for Tourism Business Management)
03763251  szuumsauadshunsvioniien
(Transportation Systems in Tourism)
03763252 wdnssutinvieaidien
(Tourist Behaviors)
03763253* diAwen
(Tour Guide)
03763354*  a3umanslugshaviaadien
(Ethics in Tourism Business)
03763355*  mAluladansaumelugsiaviaadien
(Information Technology in Tourism Business)
03763361* misdamIn1snaIAvianfiesivady
(Contemporary Tourism Marketing Management)
03763371* msdamayuaywelugsiaviaaiien
(Human Capital Management in Tourism Business)
03763373  msdamsuazmsindumslugsiatiuien
(Tour Business Operations and Management)
03763472%  msillugiussnaunislugshaviaaiie
(Tourism Business Entrepreneurship)

2.3 Jawziden laiiaenan 30 wdLein
TWidenSsunguinarualaamsuasngiivnwisemadianue@n audouly
Fastolud
2.3.1 ngudvianuaulaanie itfeand 15 wefin
TdenFouurndinlaususivmilsiiduniudiunoudrluiramssidu fwolli
2.3.1.1 LruUsITINTIANTISIUTY laidlaanin 15 wiheia

03763244**  N15AANITEMSVDADULAL YR
(Local and International Cuisine Management)

* 13 Ualui
= 91g3ndTul

3(3-0-6)

3(3-0-6)

3(3-0-6)

3(3-0-6)

3(3-0-6)

3(3-0-6)

3(3-0-6)

3(2-2-5)

3(3-0-6)

3(3-0-6)

3(3-0-6)

3(3-0-6)

3(3-0-6)
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03763323

03763324*

03763325

Q37633526

Q3763527

03763328

B3765331*

03763332

03763333**

03763341

03763342*

03763343*

03763344*

03763345*

03763441

03763442

A5IANT5aUn

(Spa Management)
nsdnnTsazaA UL U

(Cafe Management and Operations)
mMsdamsnudaides

(Catering Management)

NN uaENTALINILU S LaTIAT AL
(Bar and Beverage Management and Operations)
NsIRNIsUaZNSANTUNUARAATS
(Restaurant Management and operations)
1sAUANAUYUEMNIUALIATB AN

(Food and Beverage Cost Control)
walulagansauwmelugsialsausy
(Information Technology in Hotel Business)
NTINUNUTIENITAINNG

(Menu Planning)
N19a0NLAZNTIAMSEUDIYNT

(Food Selection and Preparation)
NMsENULUULAZIANNIUA MRS

(Design and Layout in Restaurant)
n1saankUUUIMIlazuinnssuuInslugsialsusy

(Service Design and Service Innovation in Hotel Business)

nMsdnn1sgsialud

(MICE Business Management)
nsinnIsanLTidneL

(Venue Management)
MSIANTTUALNITAMTUNUAIN T TR LAY
(Event Management and Operations)
nsdansgInagadsgy

(Cruise Business Management)

NMINLELLAEARIWINIIRaAlUgRAIMNSSINSUS NS
(Marketing Planning and Development in Service Industry)

* g3l
= g1einUTuly

3(3-0-6)

3(2-2-5)

3(3-0-6)

3(2-2-5)

3(2-2-5)

3(3-0-6)

3(2-2-5)

3(3-0-6)

3(3-0-6)

3(3-0-6)

3(3-0-6)

3(3-0-6)

3(3-0-6)

3(3-0-6)

3(3-0-6)

3(3-0-6)

31



03763443  n15IAAISISITUTEUINUTSINA 3(3-0-6)
(International Hotel Management)

03763444** n13¥AnISTRNAINDINA 3(3-0-6)
(Resort Management)

03763445  AsdnnIsaluas 3(3-0-6)
(Club Management)

03763446*  M3IANISISUTUVNALENLAZYRN 3(3-0-6)
(Small and Boutigue Hotel Management)

03763447*  nsdanisleamauasiinnudag 3(3-0-6)
(Hostel and Time Sharing Management)

03763490%  aufiafnw 6
(Cooperative Education)

3.1.2 Wuirnsdanismsvieaiinsanae lidosnin 15 whede

03763357*  mswamypanamdmsugliuinslugshoieadien A06)
(Personality Development for Service Providers in Tourism
Business)

03763358*  UseiRmansuarTansssulveiiensveadios 3(3-0-6)
(Thai History and Culture for Tourism)

03763374  m1siAMsgInanisiu 3(3-0-6)
(Airline Business Management)

03763376 n1sviaudienBenande 3(3-0-6)
(Adventure Tourism)

03763379  ATAANTTEIUAUN 3(3-0-6)
(Theme Park Management)

03763456* msdamsaunwuinislugsiavionlen 3(3-0-6)
(Service Quality Management in Tourism Business)

03763459% msWaWIWEWBuTiELazRInssuMIYafien 3(3-0-6)
(Tourist Attraction and Activity Development)

03763462  msdan1svieafisndanuns 3(3-0-6)

(Agro-Tourism Management)

* ey Unlng
“* 51y Tul e
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03763463 miviamﬁmmwwnzjy 3(3-0-6)
(Niche Tourism)

03763464*  A1TAANTITIIUWANG 3(3-0-6)
(Festival Management)

03763465  nsansveadisauuudiy 3(3-0-6)
(Sustainable Tourism Development)

03763466* msdaMsMsvieaiealngyuy 3(3-0-6)
(Community-based Tourism Management)

03763467* nsvienfienieatieassd - 3(3-0-6)
(Creative Tourism)

03763468*  msdmnismisvieuiissluumiles 3(3-0-6)
(Urban Tourism Management)

03763069* nsvipafisaniionudnladusausssy 3(3-0-6)
(Tourism for Cross-cultural Understanding)

03763475* nsvisafisandegunin 3(3-0-6)
(Health Tourism)

03763477**  A1TAANITANRS AU 3(3-0-6)
(Museum Management)

03763478 nsdamsvieadivmimeia 3(3-0-6)
(Marine Tourism Management)

03763490%  anfafnw 6
(Cooperative Education)

2.3.2 ngEimnrssnssmeAiianueidn laitfeana 15 i

TdenSounauaianlawausismdmalul
2.3.2.1 WIUIBINSIANITLILTY ladtloanin 15 wqefin
WidenSvunwissssmaiienuendwitesngulangunilavindy sevinsnguian

mMwsanguIenguinnwissmanelan1wmils

- N§AMNING

03754361

03754362

NEBINGWIINT 3(3-0-6)
(Business English)

asnquiienisdemslugsiesedulan 3(3-0-6)
(English for Global Business Communication)

* syt lud
= PeinuTuls
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03754373  nwdangudmsuniIsuinIseTmIuasAIasAY 3(3-0-6)
(English for Food and Beverage Service)

03754376  nwdanquiiegsiauinisguaim 3(3-0-6)
(English for Health Service Business)
03754473  arwaanguinatindmiugsialsausy 3(3-0-6)
(Technical English for Hotel Business)
2.3.2.2 waudnnsdanisnisvieaiiersivads lideendn 15 wheda

TideniFounrwdnuszimaiiasuanmiissngulanguniaigu seninanguian
MwBingevtenguirinwsnUsmanwlanivivile

- NANININWIBING Y
03754351  ms@sunmsinguitegsiaviendies 3(3-0-6)
(English Writing for Tourism Business)
03754374  ArwneengudmIvgInaaeni1siu 3(3-0-6)
(English for Airline Business)
03754375  anwndsngquitegsiadaiifisauasduvunsmsviendien 3(3-0-6)
(English for Tourism Operation and Travel Agency Business)
03754376  mMwisanguiiiessiauinisguan 3(3-0-6)
(English for Health Service Business)
03754474  mwdangqumadadiviugsiaviaaiiien 3(3-0-6)
(Technical English for Tourism Business)
(3) vaadgdanias liffeendn 6 wiieie

(4) visnaEnUsgaunsalian@w Bnauwuududalug 400 Hrlussaiiiosiu
gnuddaidnsiulasanisannadnen

34



ANMUYUITVRLAVTIEUSEIN AU
AngassiaUszi I luvdngasuimsssiadudin aneirnisdanisaaamnssunsuinng
Usenaume 8 udn SRRl
@YEIRUN 1-2 (03)  wueie  IveunesTIT
o al = - a) -
WYAIAUY 3-5 (763)  veds  @1UINNNTINN1TERAIMNIINANTUIANS

WU 6 vanefle  dud
lavaduil 7 fanuvmnedsolud
1 RERN ﬂaju"?‘mﬁugmms%’mm'sqmamﬂsmm'm%ﬂﬁ
2 wneds  nduiiugunislsus
3 wnede  naudvINIsianIslsausy
4 vinelle  ngudvinisysannislssy
5 vanede  ngaiviugiunsvienden
6 e AguivinIsLRuLasaLNN Vi Ten
7 vinee  nauivnisinnismisviendiendwads
9 mnele  nguiganiafine e dunuuastgmiey

'
o =

LAvENIUN 8 vingle  dsiuvesivnlunsazngu
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3.1.4 LHUMsANEN

1. BUUIEINTIANITLTINTY
1.1 wnunsAnedwmiuiaanldidonsauaniafine

U 1 anansanEadl 1 Tuumiaeia (v usseg-guUjuanis-vu. dnsdaeauias)
01999111 AR SUSLLEUAY 2(2-0-4)
03757112 9IANIILAZNITINNTS 3(3-0-6)
03758111 NaNNIINAA 3(3-0-6)
03763111 anudidasiulugmanunssumauinig 3(3-0-6)
01175XXX AanTsunadnen 1(0-2-1)

Jqdnwmialy NANASEA AR SWIUsENBUNT | -
Jndineinly nguanszagadae 3(--)
394 18( =)

YA 1 nransanEnd 2 Tunusiieia (vuussee-suUfiinns-vudnudagauie)
03760171 naNMIURY 3(3-0-6)
03761111 wanNINaRLazNIIAILILNIS 3(3-0-6)
03763112 IINYIYAAIMATINNITUINNG 3(3-0-6)

Jpdnwvily Sanwilne 3(--)
Jnfnwialy JnanmSangy 3(--)
Fondineihly nuanssmaniuieiiusznauns 3(--)
Fdnwhly Sasauna/mouiiame s 1(--)
Fnyhly nguansywailedlnsuaswaiedan 1(--)
374 20(--)
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Uit 2 aemsdnend 1 Tuumieia (vussee-vadjianis-vudnudiaauis)

03753113 \AsHgAanSTINId mIUgeaIMnTIUNITU3NNS 3(3-0-6)
03757231 NVNNEFINT 3(3-0-6)
03760204 msdiyiitonisdnnisgsialsausy 3(3-0-6)
03763241 nsdansuagnsaiiualugsialsusy 3(3-0-6)
Fameziden nguinawseUssmaiiesuendn (- -)
Anwvialy FIATNBING Y Bl =]
Jdnwwily nguanszogAiiae 2- -
5 20(--)
I 2 nansanend 2 uumiaeia (Bu.uTIEg-suUfiRns- v Anedeauias)
03757223 MIAANeiTaSinauazadfgsia 3(3-0-6)
03759211 N133ANITNINTTIRY | 3(3-0-6)
03763221 MM TNUUTNMTAIUNT 3(3-0-6)
03763242 nsdANTHaEMIAELLLitY 3(2-2-5)
Anawiziden nguinwsalssmeieaua®n 3(--)
Ffnuill dnaiwndangs 3(--
et 18(- - )
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I 3 avanrsanedl 1 Twuneia (Fu.uTee-raufianis-vudnwdasauas)

03763243 N133ANTTHaEN1TANTILIUATY 3(2-2-5)
03763321 miﬁaaﬁluqiﬁﬁﬂmmu 3(3-0-6)
03763431 FFemanslugsnalsusy 3(3-0-6)
03763491 seileuiFidemegnavnssun1suingg 3(3-0-6)
J@nuialy nquanssquvtaemans 3(--)
Y nawisiden nguinnwinssmaiianuendn  3(--)
37U 18L=-=)

U9 3 arensinuadl 2 Swoumiagia (U TTEng-gu. U URNT-vu.Anwdleauae)

03763222 mMsdnnsomsuaziATesdiu 3(3-0-6)
03763322 nsInnsyuaywdlugsialsausy 3(3-0-6)
Tnawzden nqudvianvaulaanie 6(--)
Fyuamzidon nuianwisissemeiitonuadn S~
FunFenad 3(--
594 18(==)
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U7 4 smansfinund@ 1 Swduvagia (s ussge-va U fiAns-vu.dnwdaeauias)

03763421 msidugusznaunslugsnalswusy 3(3-0-6)
Jnaweiden nguinavaulaeme 9q(--)

Jnewzien nguinawieUssmaionuendn  3(--)

A donas | 3(--)

37 18(--)

U7 4 nransAnwndl 2 Swauwiaeina (var.ussee-vu U iR s-guAnendeauies)

03763497 GHETY 1
03763498 Uy 2
nsEnnuamziMuaIItNsianTgRanns Ty

a V) ) s
AMTUINSWULHUTalig 400 dlussoiiiasiu
374

[~
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1.2 upunsAnedmiufidafiiianSeuaniadnun

I 1 avanasinend 1 Twaumizeia (Fausses-vudfianis-vadnudaeauias)
01999111 ANERTUIALNUAY 2(2-0-4)
03757112 IANITUAEANTIAMS 3(3-0-6)
03758111 NANNITNAN 3(3-0-6)
03763111 mmﬁlﬁmﬁu’mqmmwﬂsiumiﬁms 3(3-0-6)
01175XXX AANTTUNARNEA 1(0-2-1)

JunAnwily nguanszmaniuegusznaunis 3(--)
Jfinwinly nguanszegisiay 3(--)
524 18(--)

i 1 nanasanead 2 duaunaein (BLussere-uUjuinis-vu.fdnundieaues)
03760171 wann13URya 3(3-0-6)
03761111 NANNNHERLAENITANTUNST 3(3-0-6)
03763112 ININIPAAUNTTUNTUING 3(3-0-6)

dnwvialy Jmnwing 3(--)
JndAnwinly Tnamsings 3(--)
Fndnwily nguanssenanswisusenouns 3(--)
Ffnwvialy Amansaune/nenfiunes 1(--)
Jundnwvhly nguansewadiasivauazwaidiodan 1U=-)

573 20(--)
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I 4 avansinendl 1 Swoumioeda (vu.usseng-su.UfiAnT-sudnudaenuies)

03763421 nsdugusznaunislugshalsausy 3(3-0-6)
03763497 GRGY 1
03763498 Uaymfiiae 3
amngiden nguitianvaulalawy 3(--)
Twnawizden nguivianmatsUssmeianuedn 3(--)
LaenEs 3(--)
394 16(--)

U 4 mensfnendt 1 Swauviasin (vu.usseng-vu.UfiAns-vu.Anwdeauas)

03763490 avnadne 6
594 6
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2. LAUIYInsInnsnsvisaiensauasla
2.1 wumsanwdmsuiidanliidanSeuaniadnun

U9 1 arenasdawndl 1 Swauwiagia (vaLusTene-9. U UAn3-9u.Anwdlsauias)

01999111 AR UYL LAY 2(2-0-4)
03757112 29ANITHAZNISIANIS 3(3-0-6)
03758111 NANNIIHAN 3(3-0-6)
03763111 anudidesulugnamnssumsuing 3(3-0-6)
01175XXX nanssuwafne 1(0-2-1)
Fndnwiily nguansemansuidusznaums 3(--)

Jundnevily nauanseoeiiiay 3--)
57U 18( - =)

Y9 1 nransanend 2 Tuunena (Fu.usseng-su.Ujuans-au.dnwdaenues)

03760171 nann5UTYT 3(3-0-6)
03761111 wanNIsHaALazN1IANIUNS 3(3-0-6)
03763112 ININGIPAEUNTTUNITUINS 3(3-0-6)
Fdnwily Jaawilneg 3(--)

nfnwvialu Axniundingw 3(--)

Juneily nguanssenansuisfussnauns 3(--)

Jpdnwiiall Smarsaune/meufimes 1(--)

Judnwiialy nauansgwaidledivauasnaiiaslan 1(--)

59U 20(--)
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I 2 aansiinef 1 Iuwiaein (vu.ussee-vaJjians-vudnudienues)

03753113 \isugAmanigsnvdmiugeamnIIuNIsuInIg 3(3-0-6)
03757231 NOVIULEINT 3(3-0-6)
03760205 mstdiensdansgsiavieadion 3(3-0-6)
03763251 sruumswudslunsviaaiien 3(3-0-6)
Yamuiden nguinawiisssmadieauedn  3(--)
Adnwvhly Jonwndnge 3(--)
Jdnwily nguansvagifiae 2--)
394 20{--)

I 2 manrsiinendl 2 S1waumdaeia (va.ussene-guUfiRnas-vu.Anwfagnuiag)

03757223 MIleneidinauasaifgsi 3(3-0-6)
03759211 N3IAMTNNATRY | 3(3-0-6)
03763252 woAnssunvies e 3(3-0-6)
03763253 siAALnan 3(3-0-6)
Awnawizdon ngdvmwiissmaionuondn  3(--)
Jndnwily Fnanwdangy 3(--)
37 18(--)
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39 3 anansanend 1 Ywaumdein (vu.ussere-raujinis-gudnundieauas)

03763354 Bemanslugsiavioudies 3(3-0-6)
03763361 nsdamsmanaiaviaaiisasuae 3(3-0-6)
03763373 nsdnmisuasmsefunslugsiadiies 3(3-0-6)
03763491 suleuifidengmnamnssunisuinig 3(3-0-6)
Fnfnwiily nquanszquyieaans 3(--)
Anamziden nguinnwiisUssmaienuaidn 3(--)
37U 18(=-)
9 3 Aansdnend 2 Tnumiieia (daussene-va U iRns-vu dnwdianuias)

03763355 welulafansaumelugsiavieadien 3(2-2-5)
03763371 mMsdansuuywdlugsiaviondion 3(3-0-6)
annzden ngulviamuaulaanie 6(--)
namzden nduivinreisssmmienueidn B ==

WndeniEs 3(--
39 18(--)
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7 4 aansinendl 1 Swaumiaein (Y. uTsene-vu.UfUANS- I Anwdgauag)

03763472 madufusznounislugsiavisaiien 3(3-0-6)
Wawgihion nguivianuadlaanis G ==

Iamzden nguivawhalssmaiianued  3(--)

Anaenas B =)
594 18(--)

U7 4 mansinendl 2 Swaumdaeia (wu.uss8n8-vu.UJ AN - YU Anwagnuias)

03763497 dusun 1
03763498 Ugymiiia 2
mMsRnuanIEAaIrIvInsianIsenavina sy
nsudnswuutiudalus 400 $rluseiiaiy
394

[E=8

a7



2.2 ununIsAnwdmsuiidaidanSsuaniadnu

I 1 avanasinead 1 Swaumizeiin (vu.usseng-vu.ufiRnis-eu Anundasauias)
01999111 AR SUVUHUFY 2(2-0-4)
03757112 ANITUAZANTIANIS 3(3-0-6)
03758111 ANNITAATA 3(3-0-6)
03763111 ﬂqquﬁLﬁaoﬁu’tuqma’mnﬁumin‘%mi 3(3-0-6)
01175XXX Aanssunadnw 1(0-2-1)

Tfnwidly nquansemansusiedsznauns B ~=]
Infnihly nguanszegidan 3(--)
521 18(--)

I 1 aransinend 2 umiaeia (vu.usseng-auUfiRns-au. Anudienue)
03760171 winnsUnT 3(3-0-6)
03761111 naNMINAaLaEAIANTIUNTS 3(3-0-6)
03763112 I INPRAMNTINNITUTAS 3(3-0-6)

Fdnwily Sennnenlng 3(--)
AFnwily Fmarsndingu 3(--)
Infnwihly nguansseansuisdUsznaums 3(--)
Anwialy Svansaumne/monfianes 1(--)
Jndneinly nuansewaidosineuaswaiiledan 1(--)

394 20(--)
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I 2 mamsfinendi 1 Swauwiaein (gar.ussere-va Ufifnis-va.Anwdasauias)

03753113 LATEgMARnsTINIdMugRaIMnIINNTUSANS 3(3-0-6)
03757231 NNMFINg 3(3-0-6)
03760205 nslditansdanisgsfaviaaiien 3(3-0-6)
03763251 ssuumsyuddunsviaadien 3(3-0-6)
Iaweiden ngiinmwdUsemaienuodn 3(--)
Jufnwiialy Amawsangy 3(--)
Jdineinly nguansyagiiiay 2(--)
57 20(--)

I 2 AANISENEAT 2 Iuumwiieia (Y.UssEE-Yu.Ufuinns-vu.dnwdneauias)

03757223 MslaneidiaTnauazaifgsia 3(3-0-6)
03759211 MTIANTNNTIY | 3(3-0-6)
03763252 waAnssuiinviaaiien 3(3-0-6)
03763253 dnawmen 3(3-0-6)
Awnawwden nquininwissemailacuadn  3(- -)

Jnfnwiall Amanwdingu - -)

374 180~}

49



U7 3 nansnend 1 Swsumdagin (vu.uss8n8-vu.UfuRns-vu.Anwrdlanuias)

03763354 PFymanslugsnaviowiien
03763361 mM3danINsaIaviaaiesinade
03763373 nsdanisuasnisaniunislugsiadnien

A il nguanszquvIemans
Jrnawizden nguininumeUssmaiionuaidn
T udeniad

524

3(3-0-6)
3(3-0-6)
3(3-0-6)
% ~-)
H ~=)
-
1680~

I 3 mamsanedl 2 Swaumiagia (vu.usseng-vuUJuans-vu.Anefaeautes)

03763355 wealulagasaumalugsiaviesiien

s - 1 A
03763371 nm3densyuuysdlugifiaviesien
03763491 seilouitidemsgeanvnssunsuims

Wwnameaen nguinanvaulanni
Tanaen NFIIINIANUTENATR DU TN
324

3(2-2-5)
3(3-0-6)
3(3-0-6)
6 ==)
4 .-

18(--)
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U9 4 aranasanuadt 1 Swnumineda (vu.vs58n8-vuUfiAns-vu.dnwdqeauias)

03763472 maduguszneunslugsiaviaaiien 3(3-0-6)
03763497 GHENTY 1
03763498 gy 3
wnaweiden nguiranuaulaawis 3(--)
Jamsdon nquinimwsnUssvadsnuedn 3(--)
Wwndenias 3(-=)
374 160

I 4 aansaned 2 Juaumileia (v usses-suUfiinis-ru.dnwfteaued)

03763490 annaFnw 6
594 o]
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3.1.5 dadueneiun
3.1.5.1 neAnilusisinvamdngas

v & a
03763111**  anujilasdulugnamnssunisuinig 3(3-0-6)

DB763112**

03763214

(Introduction to Hospitality Industry)
UsgifuariTauinisvesgnamnssunisuinis Useianvesgsiauinisias
sUuuuuUInig udnmsdaniadesiulugsiauins uultuvesgsiiauins
History and evolution of hospitality industry. Types of hospitality
businesses and service patterns. Principles of management in hospitality

businesses. Trends of hospitality businesses.

INANYI1PAEUNTINAITUING 3(3-0-6)
(Hospitality Industry Psychology)

wurfAnuaznguifiugiunisiaiven dadedudninerffinadonginssy
tnveaien nsfuduaznisiiouf n1sgdle yadnamuasuyweduiuslugsauing
viruad afionele msdeans nmsUssduannmmnisuims Jymuasnisudlodam
m3uins madwandninelldlunusunisuims aSesssulugsiauinis

Basic concepts and theories in psychology. Psychological factors affecting
tourist behavior. Perception and learning. Motivation. Personality and human
relations in hospitality business. Attitude. Satisfaction. Communication. Evaluation
of service quality. Problems and service recovery. Psychological implementation

in service. Ethics in service business.

nsuyadanndmiunisuimslugsialswsuuasvisaiian 3(3-0-6)
(Personality Development for Service in Hotel and Tourism Business)

vul wudfe uasIimaiauiyadnamdmiunisuinislugsialsasuuas
viaaflen Mawdinig nsfinedeans n1sdeuu 8581un UITHIVIAINE) LATNITARAIUN
gsualifionisiiuinsiidude nsadnauianelanagaiulseiivlanegnAn uay
msfamsdedesfouvasgnindifniulusuing

Theories, concepts, and methods of personality development for service
in hotel and tourism business. Attires, communications, greetings, manners,
courtesies, and emotional development for excellent service. Creating customer
satisfaction and impression and managing customer complaint in service tasks.

* §3rUTUIR
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03763221

03763222

03763241

ANTIANTISIUUT MIEUNLIN 3(3-0-6)

(Front Office Management)
LUIAALAEIAUNITINAITHRINA TEUUNITANTRINBINA N15TAETIHOIWA 87F1

AIMBINN N15ABUTY nsameilesu n1suinisatudunise wmaluladarsauwmne
Tun1sinsdedeans n15d15213u N15U58aIUNIUAULNUNGAISY N1TTANTT
AuANNUaBAiE ATATIRNATIIN KASMSIANISAMNNTBIULSAN AU
Concepts of room management. Reservation systems. Room assignment.
Room rates. Reception. Registration. Luggage handling service. Information
technology in communication. Payment. Coordination with other departments.
Safety and security management. Standardization and quality management in

front office.

mMsianIsamsuAzASa sy 3(3-0-6)
(Food and Beverage Management)

WA AgIfuN1TIANIEuaIMIT wasiadaeiy AIUAIAN 12898 N AN
MIRLILON LAZAITAIVANANIAIIW NMSANA MITU NTIANSAUMT uasiASadRy
Tugsfia uazesrinsmeg nadifinm

Concepts of food and beverage management. Customer expectation.
Quality operations and control. Marketing. Financial. Food and beverage

management in businesses and organizations. Case studies.

nsann1siaznsaiunmslugsalsasy 3(3-0-6)
(Management and Operations in Hotel Business)

Usgianudunnuaziauiniseesgravnssulswsy Usean wasuulfn
nsinn1slseusy Taseadnean1sdnns ssuu wagnsanfiuns eudumnt mswiey
uA¥NITUIMSEMITHATIATSAY Uity LudmInTsuuasdeutige Taduay
N1SAIVAN NITVIBLALNITAAIA ﬁ'nwxmiﬁ“fﬁmﬁLLasﬂ’liu‘%mi‘uaqﬁﬁmmﬂﬂum
wnliiuvesgravnssulsausy Anwiuenand

History and development of hotel industry. Types and concepts of hotel
management. Management structure. Systems and operations. Front office. Food
and beverage preparation and service. Housekeeping. Engineering and
Maintenance. Accounting and control. Sales and marketing. Management and
service skills of the GM. Trends in hotel industry. Field trips required.
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03763242**

03763243*

n13AanTTasn IALiuuiday 3(2-2-5)

(Housekeeping Management and Operations)

JuridsaFeunnriay : 03757112
UssfRmnudunvesiiinusunazssfauinisiiin Tassadrsdauauuslin

wihfiruSuinveunasinasgunsUftRnuuesdunuiitiu msvharuazeauas

=

LATENNEYINAINEZ91A TUNILAZIIUTATA N1THIAIINEZDIAYBIRNLYNLAENNS
Urgadne madaassideaudwmivmsujiinuimiuazeiadiesin gueudeuay
anulasadslunsviieu amsdanisduiasraasdiunuiitiu sieldvesin Fnw
uanan il wielnufuRnuusdy

History of lodging and lodging businesses. Housekeeping structures.

'S

Responsibilities and operational standard of housekeeping. Cleaning agents and
equipment. Linens and laundry. Guest room cleaning and maintenance. Staff
allocation for guest room operation. Hygiene and safety in workplace. Inventory
management of housekeeping. Hotel room revenue. Field trip or housekeeping

practices required.

N159AN15asN1TANLEUIUATY 3(2-2-5)
(Kitchen Management and Operations)

AN§Fes0mns warqueuialunisusznaveis Tassadreasununaialy
lsausuuazAnniais seuumsaiunuail Ussinvvesniuazaunsal 11521979A 57
nmsinnegunsal Tunda MsUsznauamsveiniidounazabu N193UNLTIIANT
2IMTHALNNTAIUALAUYILEINNT

Food knowledge and sanitation in cooking. Organization charts of kitchen
departments in hotels and restaurants. Kitchen operation systems. Types of
kitchen and equipment. Kitchen layout. Kitchen appliances layout. Cooking in hot
kitchen and cold kitchen. Menu planning and food cost control.

* g3l

= grgnu il
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03763244**

03763251

03763252

nMsiansavsTiasiulasuIuIYA 3(3-0-6)
(Local and International Cuisine Management)

ANV SYDIDIM ST DI AULAZ DN TUIUNYR TEUUBIMS LUIAANTITINAT
ﬁ’ﬁun1immiﬁaq?{uLLasmmmﬁhqsﬁw’%ﬂwsuaaﬂﬁviaaaﬁm@qmmﬁ AANALNEATNT
LAz svinaienadneassd miﬁTﬂmiﬂJEJaLLawaqtﬁaﬁLﬁﬁﬁ]’mmiﬁ’lgﬁumaa:%amﬁa‘lu
N15UTEN8UBINITHAENITUINITOIUNS mmgﬂummma:ﬁﬂg'izl,ﬁﬁm*?fltﬁm‘ﬁ'm
ﬂ‘]‘i‘lﬁfﬁuu']ﬁElﬂTiE]’M’I‘iLﬁaLﬁmﬁaFi“lLLEWEjUV]%EJﬂ’]W.Luﬂ’li‘%JUﬂiﬁ“v'l’lua’]Wli N13AN®YI
wanaauil

Meaning of local and intemational cuisine. Food system. Concepts of
managing the local and international food in service businesses and gastronomic
tourism. Farmers' market and creative tourism. Garbage and waste management
resulting from the operation. Cooking hygiene and food services. Food standards
and relevant regulations. Menu development to add value and aesthetic in

eating. Field trips required.

sruunsvudslunisviaadien 3(3-0-6)
(Transportation Systems in Tourism)

wwada uazanudhlafesfuszuumsuddunsdeades anuwzLas FULUY
maaiuwmsﬂummwuﬁﬂumwiauﬁm Lé'umaﬂumﬂmudaﬂiumwma‘] FEUUNIS
ﬂ’m'lmﬂﬂﬁlilfﬂi f‘!’]i’il@ﬂ’]‘i‘tjﬂﬁ&LW@ﬂﬁW@ﬁL%ﬂ‘] ﬂ’]iW@Mu’ﬁULL‘UUﬂ'ﬁ‘UUE\‘]LWE]?NG}ﬂ
‘LlﬂVIﬂ\iL‘WEJ'IJ LLU’JIUNLLEuIQﬂ’]ﬁIUﬂ’l‘iWGIJUﬁuUUﬂ’ﬁ?JUﬁ\WI’Nﬂ’]‘i’ﬂ@%ﬂ&i'ﬁﬁﬁ?ﬂﬁ

Concepts and understanding about transportation systems in tourism.
Characteristics and types of transportation systems in tourism. Various
transportation routes. Fare calculating systems. Transportation management for
tourism. Transport model development to attract tourists. Trends and

opportunities in developing transport systems to international tourism.

waRnssutnvisafien 3(3-0-6)
(Tourist Behaviors)

nMsinsingAnssudaviende aduaielu wastlhfenousniiinase
nszvIumsindule sUuuuwgnssutinvieaior saminviaadien uasuunldy

Analysis of tourist behavior. Internal and extemal factors effecting
decision-making process. Patterns of tourist behavior. Tourist market and trends.

** aelTuls
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03763253**  iaAweAr 3(3-0-6)

03763315

03763316

(Tour Guide)
UNUM ANUTURAYEU UTelan Snuus WaEaTseUTINYRiAAmAn ngvuied

Aerdesfudanmed szifeuitnisdieensmeiandng mandsuivestagued
sUftRnulumsiniion syseduiusiasAavzniseansvesiaamarn wadams
iy msliimnuaendsuaznisudtgniameniiuddnviondes msguweiua
ey nsdnwuenanud

Roles, responsibilities, types, characteristics and professional ethics of a
tour guide. Laws concerning tour guide. Immigration process and regulations. Tour
guide preparations. Tour operations. Human relations and arts of communication.
Touring techniques. Providing safety and solving problems for tourists. First Aids.

Field trips required.

sSeranslugsialssusunasvieaiien 3(3-0-6)
(Ethics in Hotel and Tourism Business)
Jiideseurau : 03757112

winasemandluging uazauiuiaveusadiay  n1sldwdnaadians
Usznoumssnaule msdwdnaiemaniunlilugaamasaulsausy uasvaaflenatied
Uszdnowa

Principles of ethics in business and social responsibilities. Use of ethics in
decision-making. Effectiveness of ethics implementation in hotel and tourism

industry.

nmsBeuituiausssuiisnisiamsninisadisaluandeu 3(3-0-6)
(Cross-cultural Learning for Tourism Management in ASEAN)
Jeniidasi3uunou : 03763111
Fwunisuazanudidguainisianinguandey nvmuzionenianienin
Uszyinsaans Ussiamans Aads uazimussiuveusazuszmalussananendou
AUAURUTIZNINENWALIANIENTAILETTNYDIU TENARINTNLATN1TIANITNIT
vieafisauuliuarusudesswinaudnandeuuaslan |
Evolution and  significance of ASEAN  establishment. Physical,
demographical, historical, art, and cultural characteristics of individual countries
in the ASEAN community. Relationships between cultural characteristics of
country members and tourism management. Collaborative trends between
ASEAN members and the world.

* sglenuiuse 56



03763321*

03763322

nﬂiﬁaﬁqﬂuq‘sﬁﬂsumu 3(3-0-6)
(Communication in Hotel Business)

LLU?ﬁﬂﬂT?ﬁ@aqiwqﬂﬁﬁﬁﬁ] UV]U'TW‘UENﬂ']?ﬁEIa'ﬁﬂWEﬂULLaﬁﬂ']EJU@ﬂdLUU%UV]‘U@Q
ssfalsausy sUsuunsAeansuazdelugsinlsusy melnsesiidonuasniseanuuy

]
]

do nsiaiTes nagnsmisdoansmnaadivialugsielsusy vnwsnisAndedeans
senineyana alanisiauenisgsintuinusssu nslasaideseuasnagninns
Muasgsialsusy nisdeansnnyingelugsiolsausy

Concepts of business communication. Roles of internal and external
communication in hotel business context. Communication types and media in
hotel business. Content analysis and media design. Content marketing and
storytelling. Digital marketing communication strategy in hotel business.
Interpersonal communication skills. Presentation techniques in cross cultural

business. Negotiations and hotels sales strategies. Crisis communication in hotel

Business.

n13AaNTIUNY e lugInalsausy 3(3-0-6)
(Human Capital Management in Hotel Business)
Jurfidesdeunday : 03757112

wAauasnun1sdanisyuuyudluuiungsfalssy ssAUssnaulLas
nsguaumMsinnsyuuysslugsialsasy BeulunisufORau Sausssunisuinig
n17auluLyedlasn I TWAINIAAILTINUAIUAITUINT NMTRAIALTTaUZAY
ATUTNT NITIANITAULIR NTATNAVIIY N33 TTILTausTINlTLTY ATEI19AIY
gARUAUNdnNUlsILTY

Concepts and theories of human capital in hotel business context.
Components and processes of human capital management in hotel business.
Workplace conditions. Service culture. Human capital investment and service
workforce development. Service competency development. Talent management.
Team building. Hotel cross-cultural management. Hotel employee engagement:

* e lval

* sy g ndnlvl
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03763323

03763324*

03763325

n153an1saUn 3(3-0-6)
(Spa Management)
JurfidaaFeundeu : 03757112

Mwmisvedalt Ussinnvesgsiaat asrusenauredgsisays madanisuas
N13A1L WU A1TRAIALAENITEUATNNITRENN NERMLaEnN1STReIMISIuaUN
Bessuiiiates uunliuveagsiva msfnwuananiuil

Evolution of spa. Types of spa business. Spa business components.
Management and operation in spa business. Marketing and marketing
promotion. Spa product and spa cuisine. Ethics issues. Trends of spa business.

Field trip required.

AN5AANISASANEUIIUSIUNIUNA 3(2-2-5)

(Cafe Management and Operations)
wuldugsiafuniud wwsdadumsianisiuniunuasnisduiuauy anug

B MINLTEMTATedy mMaunuLardngunsalluiuniud n1sdenas
ninensuywdlugsiafuniud fnsgrasuniant n1suinisgndn gudnvusuas
Anudasadelunisuinis nTmuANRuLLaEn13InNTAUAIAIAAY ASRRILILNY
gsnaunIun

Cafe business trends. Concepts of cafe management and operations.
Coffee knowledge. Drink menu planning. Planning and equipping in cafes. Human
resource management in cafe business. Skills of baristas. Customer service.
Sanitation and safety in service. Cost control and inventory management.

Developing a cafe business plan.

mMssansnuiaEes 3(3-0-6)
(Catering Management) '
JfifesSeunndou : 03757112

Fwuinisnudaies Ussam LarFULUUNITIANU NNTDBNLUUTIENITOMNS
wariaTesdy n1sduiuYiuiaeImns N1SAIUANANALDIA LasAuUaanAY
n1seanuUUARLAYERILT waggUuuuNMIInunIsEIY wazn13TuIRINITIANITAUNL
NM5INLHUAIRIAY

Evolution of banqueting. Types of catering. Menu design. Food quantity
estimate. Food safety and sanitation control. Site decoration and theme design.
Selling and booking. Cost management. Manpower planning.

* e ntalul
= suAUiulR
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03763326**

QRTeaR2T™*

03763328

mssanisuazmsafiunuuniiasiaiasiy 3(2-2-5)
(Bar and Beverage Management and Operations)

whRafafumMIUInIsATesd ﬂ'J'l:JiLLasﬂizLﬂmaqmémﬁu N159MINUNT
waggUnsal n1sdanisdudiasads  naifiuiner Yinwenisuiansaiuuiiuas
nMsuFUAnisquouiouazanuvasadtlunisviieu anuduiiageulunisuinns
Lﬂ"%aaﬁm

Concepts of beverage services. Knowledge and types of beverage. Bar
layout and equipment. Inventory management, storage. Bar service skills and
operations. Hygiene and safety in workplace. Responsibility in beverage services.

NSIANISHAZNITANTUNIUARAIANT 3(2-2-5)
(Restaurant Management and Operations)

wualdugsAadnmiais wulfndunisdanisdaniarsuasnsaiiuny
MTIANIINIHEINTUYEE N1TIURUTIENTOMITUAZAMUATIAT ATIARIARAIATS
msneunuuazingUnsaflufamans SussunisufiRenlusnnmeans menuguduyu
waEN1TIANTAUAIAIATY MTRAIUILNUGIND

Restaurant business trends. Concepts of restaurant management and
operations. Human resource management. Menu planning and price setting.
Restaurant layout. Planning and equipping in a restaurant. Operation process in a
restaurant. Cost control and inventory management. Storage Developing business

plans.

ﬂ’l‘iﬂ'mﬂuﬁuv;ummmazm’%‘lmﬁu 3(3-0-6)
(Food and Beverage Cost Control)
3¢m17‘ié'|’aal,”'§ﬂuu'1ﬁau : 03760171 wag 03761111

whAMAEITUNMSIANSTUNY Lastenw1e NMSAIUANNITRARTUATUALYY Lag
ﬂmﬂ’lW‘Uﬂx‘]a‘TﬂﬁLLaELﬂéaﬁéu

Concepts of cost control and management of sales volume. Production

controls in relation with cost and quality of food and beverage.

* sredvntialad
» Uil
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03763331*

03763332

08 765333%*

waluladasaumalugsnalsusy 3(2-2-5)
(Information Technology in Hotel Business)
AfidaaiFeuandiau : 03757112
lassadmisdanisuassruuwalulagarsaumalugsialssusy ssuumded
Biannsaiindlugsfalsausy mslélusunsudniagudmSunmsandunisgsialsusy
mMsinsideyaiioniniusy mudasafeneeufianes a3esssunsldny
wiAlulagansaune
Management structure and information technology in hotel business.
Electronic commerce systems in hotel business. Using software program for hotel
business operations. Data analysis for hotel business planning. Computer security.

Ethics of using information technology.

N5 UAUIIENITAINIT 3(3-0-6)
(Menu Planning)
Furiifiaaieusndeu : 03758111

woAnssuvasgndn nsussliudunu nisimunsiaeImisuaziaedy
mseenuutluTenIseIILaTIAS Ry

Customer behavior. Cost estimation. Pricing food and beverages. Menu

setting and design.

N19LABNKALNITIALATENDIUS 3(3-0-6)
(Food Selection and Preparation)

Usziamawns wdnlaruinis nénfugiumsidensims nsieienemisuas
nN13U7991113 m'imum.rﬂmmwa’m’l'iLLazLﬂ%"m?{u ANUaanNBLaYN1TU0INU
nsUudoulusims ISﬂﬁLﬁmmﬂmm‘iLfJumﬂ N15UTNTTDINIT NTTINUANUTIBNTT
91T MIANFUYUDIMNIUAYNNIATVLATIAN NSy Teunslas

Types of food. Food nutrition. Basic of food selection, preparation and
cooking. Food and beverage quality control. Safety and prevention of food
contamination. Food borne illness. Food service. Menu planning. Food costing

and pricing. Seat turnover.

= g USuUR
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03763335

03763341

madan1sianiiendein 3(3-0-6)
(Sport Tourism Management)
AiidaeFeudou : 03757112

AuIng Uselam wasguuuurasmvieaiivudeiun anuduiussainens
vieaflgrfumsivn undsisailandsivr n1sdanisiunimaindiusugsianis
vieufisndefn myudmadnagnsdmiumsvisaiiendaie uuavnansimuinig
vienflsndefmagndeduluvsamalne

Meaning, types and forms of sport tourism. Relationship between tourism
and sports. Sport tourism attractions. Marketing management for sport tourism
business. Strategic management for sport tourism. Guidelines in developing

sustainable sport tourism in Thailand.

n1saBnluURasineluAnnIAg 3(3-0-6)
(Design and Layout in Restaurant)
JaniidaaSeusndau : 03763241

LunAnfgrfunITeenuUULaE R TlUARAIAIT A1TINUAUATTOBNKULKAZANS
fan1e nsdeneiuitindunisdandudamans nsdannuaiesileuasgunsally
Aapans wnalifuvesmssanuuuuagdnigunsal anumaviauasainunelavegne
fiilde n1309NLULLATIAIN N1TUITeTnwILaEnIsTanIsnsUssndang e
ANIAIUANTIAINITOBNLUULAZNITIAINY

Concepts of design and layout in restaurant. Planning of design and
layout. Space analysis in restaurant layout. Layout of tools and equipment in the
restaurant. Trend of restaurant design and layout of tools. Customer expectation
and satisfaction with the design and layout. Maintaining equipment and energy

saving management. Cost control of design and layout.

* s1efignlinlvl

61



03763342*

03763343

03763344*

nseanuwuUUIMILaTuianITauInTlugsialausy 3(3-0-6)
(Service Design and Service Innovation in Hotel Business)

mwi’ﬁaaéfumaama#aammw‘%mi WNAALIANITIUINTT NTREAKUUAIUAR
FBarseanuuuuinstasuinnIsuuimsegaieassAlugnals sy mdansaunn
uinig msadrefiniideauinislugsialssusy waluladuazuianssuuinislugsna
T5ausy wwrldunisuinislusuian

Introduction to service design. Concepts of service innovation. Design
thinking. Service design methodology and creative service innovation in hotel
business. Service quality management. Creating service blueprints in hotel
business. Technology and service innovation in hotel business. Future service

trends.

nsdanisgaialud 3(3-0-6)
(MICE Business Management)

ANvINY Anwazuadgsnatud msdanisnisyssy nsdanismaviediisaiite
Jusata medamsmaussgaisndn nsdaniseuuanidud fifldulfidelugsielud
LazANENTLS nsgugshalud madanisaniufisany wnluuaglenaniigsia

Meanings and characteristics of MICE business. Meeting management.
Incentive travel management. Convention management. Exhibition management.
MICE stakeholders’ management and relations. MICE business standards. Venue

management. Business trends and opportunities.

mMssansaauiidnau 3(3-0-6)
(Venue Management)

ALY Ussny uardnealsyaanuiianiiy medniavesanuiidneu
nsdanisanufidanuisnded Tassainarszuunsanduaueesgsiaiudnnis
AnUATAY  MsSANSuR Aedunsauasanuaznsuinsaieluaniud dacu
MseENLUULLARAnIUAdRIY n1sdanIsuIMsdmivgu ey Anudasaisues
auiisanutarmstansaulaendt n1sAnwuenantui

Meanings, types and characteristics of venues. Venue anatomy.
Commercial venue management. Structure and operation systems of venue
management business. Venue space management. Facility and venue service
management. Theme-based venue creation. Visitor service management. Venue

safety and security managements. Field trips.

* sefrnUalnd
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03763345*

03763346

03763347

A15IANTTUAZNTANTUNURINTTUNLAY 3(3-0-6)
(Event Management and Operations)

ANuFuRusssnIngsfaludiunisdafanssufiiay wifn AluvNigLay
Ussianvasfanssuivae fdnauiondn nsAnwanudululd n1siununas
N1TIANISIUAINTINRLAY N1TALATNUAINTINRIAY N1IAIVANKELNITIANTISAIY
e nsdinw

Relation of MICE business and events management. Concepts, meanings
and types of events. Event Professional organizers. Feasibility studies. Event
planning and management. Event promotion. Control and risk management.

Case studies.

N133ANN3gININAAIFUAMAZTNTIANIT 3(3-0-6)
(Trade Fair and Exposition Management)

Uselanuedgsnanisuanidunl a9AUsznauregsna n15iAsERgnal n1sdauans
8ufh wazn1seenuuLRuTuansdud qﬂﬂsnﬁ wazwaluladl msthvuaman wasnsueiud
mMsuImsdanisnnaluinu mMsUsediunanisdnanuy ngsudeuRaniemaning wienueesy
uaresAnsiAgdes wuilthignamnssy

Types of trade fair. Business components. Customer analysis. Booth display and
design. Equipment and technology. Pricing and selling. On-site management. Post
evaluation. Customs clearance. Government and related organizations. Industrial

trends.

mssanmsnsvasiisaiiaduseta 3(3-0-6)
(Incentive Travel Management)
JundidasFounay : 03763212

Snwae wavUssinvassmsviesiisuiiediuseia wsepslalunsivisneda Q’ﬁﬁuwmﬂu
gAAVNTIY MIATIEgNA1 MafmuauuAnasy n1sdenanuiidnny nsauau
JUUSEINN NITINURLMUNIAATA Wazlkuiliuyadgsia

Characteristics and types of incentive travel. . Reward motivation. Key
players in the industry. Customer analysis, Theme creating, Site selection.
Budgeting controlling. Marketing plan and trends.

* 51 nlnlvd
* sgdyntinlug
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03763354*

03763355

03763357*

suAanslugsnaviauiien 3(3-0-6)
(Ethics in Tourism Business)
WINATUETIN WAILINITN1ITLETIU NaNTTEUTIUNSVIRAalan WmsgIud

LAZITTNUTTUMING IRV Asnsviaaileailediny Arwsuiiavaunsdodny
ypegsAvvieaiien

Principle of ethics. Ethic evolutions. The Global Code of Ethics for
tourism. Tourism business standards and codes of conduct. Social tourism

enterprises. Cooperate social responsibility.

= 1 é
walulagarsaumalugsnaviaaiies 3(2-2-5)

(Information Technology in Tourism Business)
anuiilasiuneadumaluladansauna ssdussnaurauveluladarsaumelu

gefaviauiien msusmsiamsmaluladasaumelugsiaviouiisn Wsunsudssgnd
dwmiugsiaviaaiion wnltluswameavaluladasaumelugsiaviaaiien

Basic knowledge of information technology. Components of information
technology in tourism business. Information technology management in tourism
business. Software programs for tourism business. Future trends of information

technology in tourism business.

nswanyadnnwdmiudlduinslugsiaviauilen 3(3-0-6)
(Personality Development for Service Providers in Tourism Business)
ngui wurfa wariiniswauiyainamdmiunsuinislugsiavieaien
A1susenTY n1sAndedeans msfeusy 3u1ua wsemuaTMTRRNsualiens
Tusnisfiduda msafumafianslawazaiudseivladegndn nsdanisde
$oaFeurasgnénfiAndulumuuins efessailusuudms uysediiuslunuuinsg
Theories, concepts, and methods of personality development for service
in tourism business. Attire, communication, greetings, manners, courtesy and
emotional development for excellent service. Creating customers’ satisfaction
and impression. Managing customers’ complaints in service tasks. Ethics in

service tasks. Human relations in service tasks.

* s7eglialvy
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03763358*

03763361*

03763371*

UssAfmanduasTausssulneiansisadien 3(3-0-6)
(Thai History and Culture for Tourism)
sefUsznouraamaniisndwssTmansuastaussalve Yssinnauesns
veufiendelseiamansuasTausssulve uwidwlsndfieausanlannialseiBmansuas
Sausssulve WunnisvieaiisndaseSimaniwazSausssulng
Components of Thai historical and cultural tourist attractions. Types of
Thai historical and cultural tourism. World heritage attractions in Thailand.

Historical and cultural tourism routes in Thailand.

mMsdan1snisnatariasiieasauadie 3(3-0-6)
(Contemporary Tourism Marketing Management)

AMuvIeLardnunEid 1Ay oin1Inatavieniien woAnssun1suilnnves
hvieadlsn msulsdiumsnaiauaznisimuamane N97°9NagNENTAAIALUGIAT
vioudign ANTIATIERENINLIARDNVIINITAANR N1TARIARATA NTINUNLLAL WAL
pa1evioniien maddenamnimveaiisaaznsdlAnm

Meanings and important characteristics of tourism marketing. Consumer
behavior in tourism. Market segmentation and targeting. Marketing strategies in
tourism business. Analyzing service marketing environment. Digital marketing.
Planning and developing tourism marketing. Tourism marketing research and case

studies.

nsdanisuuyudlugsiavieaiien 3(3-0-6)
(Human Capital Management in Tourism Business )
FniidaaFeunnnau : 03757112

wnAnuuyudlugsiaveailsn mstamaunywdlugsiavisadios msdams
m'lwa'mwawuaﬁmifﬁ'ﬂﬂ’limmq*u’luﬂﬁﬁw'lu%m%'wmnimqwsﬁ.uqiﬁﬁlﬁmLﬁm
msUsziiulssdniamainnisamuluyuiyed wasauinmeeInsinnsuayyd
lugshaviasiiien

Concepts of human capital in tourism business. Human capital
management in tourism business. Diversity management and work happiness
management in tourism business. Evaluating the efficiency of investment in
human capital. Challenges of human capital management in tourism business.

* srefolalv
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03763373

03763374

03763376**

msdamsuaznsadunislugsiaduiien 3(3-0-6)
(Management and Operations in Tourism Business)
JuriidasSeusnnau : 03763111

Wanmsvesgsiainiir TassasnesdnsgsAnduilen msdaks meduiiuau
ssuumsdses wallalumaiBeusensiiiien ’miﬁﬂé’uwu WaZNNIAMUATIAIYIY
MInan wazasiuvesgsindiiior uasmsiinujin

Development of tour business. Organization structure of tour business.
Establishment, operations, reservation system. Itinerary writing techniques.
Costing and pricing. Marketing and financing in tour business and practical

training.

n133AN1353NINIstUY 3(3-0-6)
(Airline Business Management) _

psAUsEnauvesgnamnITun1siy gimansn1sdu dvdnenisdu aemsiu
uazinsatien1siu ssuumsdrsesiits uazdmiretasTasans nisudnisdlasans
seilgufitidneansgninlsemea sadouiisAaning n1saudsdudmieeinid n1saaie
nsdnnsnuyaea wwilibilugeaivnsunisdu

Airline industry components. International air geography. Freedoms of the
air. Airlines and network. Reservation ticketing system. Passenger services.
Immigration and customs clearance. Air cargo. Marketing. Personnel management.

Trends in airline industry.

mMaviaafisnTamanyds 3(3-0-6)
(Adventure Tourism)

Snwarrssnsieniisndagsy Ussinneasmaviendiendmangse Yssian
YosuvamiBAiEnTanayy Madudumsvisaiisndmagds nsmaianisvieadionds
o wanssmunsvisafiendemangfy waliunisvieufisndeuonss uasnisinm
yanandl

Characteristics of adventure tourism. Types of adventure tourism. Types
of adventure tourism attractions. Adventure tourism operations. Adventure
tourism marketing. Impacts of adventure tourism. Adventure tourism trends and

field trips required.

* s ntalul
** Fedrliuli
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03763379*

03763421*

N3N TAIUEYN 3(3-0-6)
(Theme Park Management)

wnAauazasAdsznauaILaYn NMsTRNITEINAYN A1SIANIININEINTYARS
n3dansiunsaate MsAnIiueMIsuasiATasfy AERNIIIuAn AsuSIS
N153Y N1seanLuULazA1sIANITgUnIal N15dRNITATUNIRSEIuLasANUARA Y
wwaldunsdanIsaIuayn

Concepts and elements of theme park. Theme park management. Human
resource management. Food and beverage management. Shop management.
Financial management. Device design and management. Standard and safety

management. Trends in theme park management.

madugusznaunislugsialsausy 3(3-0-6)
(Hotel Business Entrepreneurship)
AviidosFeuanmiau: 03757112

wnAnvasnentufussneumsuasmaifugussnaunslugsislsausy suuuy
vasauduidrvedlugsfalsausy wwaldugaamnssulsausy qudasnagnsnis
wisdu NMIausuNIRuLaznsRmLHNgshalswsy detifutasluaygraifeades
Tu Asanfugiialssusy unmuAnveusznaunmvnedinuyedgsnal sy
auiedmsunmsiufussneunsideiulugsialsusy

Concepts of entrepreneurship and entrepreneurs in hotel business. Forms
of ownership in hotel business. Trends in hotel industry. Competitors and
competitive strategies. Financial planning and developing hotel business plans.
Regulations and related licenses in operating hotel business. Concepts of social
entrepreneurs  of hotel business. Challenges of becoming sustainable

entrepreneurs in hotel business.

* sre3lalu
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03763425

03763426

03763427

03763431*

msdansnagslugaialssusuuasiaaiien 3(3-0-6)
(Strategic Management in Hotel and Tourism Business)
JuriidaFeurau : 03757112

LuaRnuazngEinumsiamsdsnagnidmivgsialsusuuasiaaiians n1sfmue
MITeLRULaEMImUANNagnSlugsiluTLasioailen seduvesnTunudanagns
mMalnTIskasUsziiuan wiandeunslulazaeuen ﬁ}sumau’l,umirﬁ’mummuﬂaqm' 3
Ui n1suszdiu wasnsussgndlénagns nsdifnurlugshalsausuuasviouien

Concepts and theories of strategic management for hotel and tourism business.

Strategic determining, planning, and controlling in hotel and tourism business. Levels
of strategic planning. Analysis and evaluation of internal and external environment.
Steps of determining strategic plan. Administration, evaluation, and application of
strategies. Case studies of hotel and tourism business.

nmaaulasinisgsialssusuuagiaaiien 3(3-0-6)
(Project Development in Hotel and Tourism Business)
AuiifasFeudau : 03757112
msRagsRalsausy wasnsvisailey msfnwanandululduesmsiamngshe ns
THUHL WaENTEUIUMTRAINITATINTSG N15AENIY AM13AUAN asmMsUssiliunalaTens
Development of hotel and tourism business. Feasibility study in business
development. Planning and procedures of development projects. Implementation,

control and evaluation of project.

nsdan1snnzingdlugaamnssunisvisuiten 3(3-0-6)
(Crisis Management in Tourism Industry)
SuiideaFeuniou : 03757112
mlegitlygmiwarnisdansansingilugnaiunssunisieilen nmsdanisniig
IngAmUNINeINs Meilias FIAN TWUEIIY WALNISUIMTIANTS
Problem analysis and crisis management in tourism industry. Resource, political,

social and cultural, and administrative crisis management.

FFeAanslugsnalsusy 3(3-0-6)
(Ethics in Hotel Business)

AMUMLNELAZANEIAVBIRTUTTTN FTRUINTNNITLETIN WWIARLAS ]
\Aeafuadesssuniegsia uanasserussumaioniioalan amnuiuAnveuredssia

3
P

~ ot A

Tsaususegfidiuladiude msdnfiugsialsausuargliuuiAnveanisfuunidagu
MIMAUALAATNTTLTUTN UIPTFIULALATIEIUTTAUNNGTNALTIUSY

* g 3enTalvgd
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03763436

03763437

03763441

Meanings and importance of ethics. Ethics evolution. Concepts and
theories of business ethics. The Global Code of Ethics for Tourism. Responsibility
of hotel business with stakeholders. Hotel business operation under the concept
of sustainable development. Hotel corporate governance. Hotel business

standards and ethics.

ﬂ‘?iiﬂﬂﬂﬁ'ﬁﬂﬁlﬁﬂ’l‘ﬂﬁﬂw 3(3-0-6)
(Rural Tourism Management)

AN TeiBITuLN nseuuwaAnlunsian saadisaruun gUkuunns
vieudlgrvuun matauazeyinvinensluaauiivasdleasuun nsufuuganswan
amansvisaiisrluruun anudiiudseringshvieaiivuazuvawiondes msdanisaay
Uasnadtlunisvieniiesuun wualiuwasemanmsvieadlsrsuun nsfnwuenanudl

Meaning of rural tourism. Concepts in rural tourism management. Types of
rural tourism. Development and conservation of resources in the rural tourist
attraction. Improving the development of the rural tourism sector. Relationship
between rural tourism businesses and attractions. Safety management of rural tourism.
Trend and future of rural tourism. Field trip required.

nseyinduazmsdansdauandeunisieaiion 3(3-0-6)
(Conservation and Tourism Environment Management)
JanitdasiFeudau : 03763111
LIAAAAM N TEUUAIIAGY uarlindinen AnuEuWUSsE I MEINTs TR

Awindentazmaieaiies  wanszwudenisdeadien  wdnarseufndduandon uay
VINGINTEITUAIR MIINUNY UazNITTANInTneIns uasdanndoy ndnnsviaauiiaauuy
fau

Concepts of environment and ecological systems. The connection between
natural resources, environment and tourism. Tourism impacts. Principles of
environment and natural resource conservation. Planning and management of

environment and resources. Principles of sustainable tourism.

nmsianisgsnasedisgy 3(3-0-6)
(Cruise Business Management)

WauINsvesgsialedng  jUsudnvasente  03AUTENaY uALgIAY
MAsades  Wumadude  uuinsdiudnquude  115979uN Lazn1sRaIn
MsinmsyAaInT uazngrnediieades

Development of cruise business. Structure of ships. Components and
related business. Cruising routes. Functional divisions on the cruise. Planning and

marketing. Personnel management and related laws.
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03763442

03763443

03763444%*

miqwLmuLLazﬁ’mmmsma’m‘luqmamnﬁun'ﬁﬁmi 3(3-0-6)
(Marketing Planning and Development in Service Industry)
JuiidesSeunndau : 03763321

AnnzvianunsaliiaTeiyaude eadeu land uazguassadinsizd nan
nswdsiulugramnssunisuinis waglinssianmnienistulugsiausnig as
MMUHUNIRAIALUgINAUINIT MIimuauuInnsUfuRluue wasnisauaulagly
TWsunsuddagy

Situation, SWOT, competition of service industry. Financial analysis in
service business. Marketing planning in service industry, implementation, and

control by software.

N133AN15 15U TZU AU TZNA 3(3-0-6)
(International Hotel Management)

NNTANULAEHAINLTINTUIEMINW SBMARYN WarTsuun1saAn1s AsaLilu
g3 madamsiumineInsuyeed MsiuaNInTgIuNITUINT wwaldumsudeduly
OMAMATIY

International hotel investment and development. Agreement and
management system. International hotel operations. Human resources

management. Service standardization. Competitive trends in the industry.

ANSAANISTNWARINAINA 3(3-0-6)

(Resort Management)
HLUIAALAGIAUTINANWARINBINTA Wq@ﬂiﬁﬁ‘ﬂﬂﬂ@ﬂﬂq N178NLUUADTIUNWA

MsHAILAEN1SIANTT MIdafanssuindeu wualuuiinaineinialugaaimnssuy

UINIg
Concepts of resort business. Customer behavior. Design for different

resorts. Development and management. Arrangement of recreation activities. '

Trends resort in hospitality industry.

* 5y
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03763445

03763446*

03763447*

n1sAANTaLyES 3(3-0-6)
(Club Management)
Auniifesuandeu : 03757112

MIvIms  MIALldums wazanmuIndeunegsnalugeaInnITualuas

MIleesinan msdanisiuaundnduius msdanisens uaniadesiulualuas
NIMUNUNISHEAS LAENITUINIT  N1TTamIaIuntnau  Asdmsineunsidu uas
N3AIUANMNINITRUNMsIANsluvs M saliitay uaznsddnw

Administration, operations and environment of business in club industry.
Market analysis. Member relations management. Food and beverage
management in club. Production and service planning. Staffing. Budgeting and
financial controls. Managing of special events and case studies.

myTamslsusuvnadnuazyfin 3(3-0-6)
(Small and Boutique Hotel Management)

ANNINEUaEInvugTadl s TNIUIAANLAY AN wuaARNITTAnSTsusy
afiglal nsiwvuesanadmangdwmiunisiamslsusuvuainuasyiin nginssuues
ANABINITNAT NTOONUULAUAILAZUINNT MITANTTAMAINUINIT SEUUNTIANS
Lsausy msdamsnagnsnisnata n1sinnisdanagns nadifinw

Meanings and characteristics of small boutique hotels. Concepts of
modern hotel management. Market targeting for small and boutique hotels.
Consumer behavior and demand. Product and service design. Service quality
management. Hotel property management systems. Strategic marketing

management. Strategic management. Case studies.

msdanislaamauaziivnuiiagn 3(3-0-6)
(Hostel and Time Sharing Management)

wnAasygransusiiu nsdanisgsiutetiy lamauasnisudsunuaas
g3Rafinusy ngmunefiAsades arummisuasUssLanYoegIATiinLUULY
nisAnwiaradululduaslanianisgsia msdwvuadmaienisnismain wainssu
wavALAeINTS nsimumdnteiiazuSnslugsiafiinuuuutaa nagnnisdans
718ld Msimuatemnisiadiniig nagninisnaiauaznisinwial wduRusana
NIIANTINTNYINTUYBILASNITIANITAMNINAITUTNIT F385T5ULaZNTIANISLT

nagvs

* srgfyulalvl
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03763448

03763456

Concepts of sharing economy. Sharing business management. Opportunity
and change of accommodation business. Related law. Meanings and types of
accommodation business. Feasibilities studies and business opportunity. Market
targeting. Behavior and demand. Product and service development for hostel
and time share business. Revenue management. Distribution channel
management. Marketing strategies and customer relationship management.
Human resource management and service quality management. Ethics and

strategic management.

NM33ANNTIIRINTIAUTEY 3(3-0-6)
(Meeting and Convention Management)

Vwumsmsdanisgsiamsdausyyn Usunnveansdnussyy eeissnauees
gsnadaUszyn guasal uaswmalulagnisdausygn msdnnis wasnsAuduay weunis
pae AUIETiALITes miisusguazasinslunmsdaaiunisdaussyy wualidnves
gREINNTINNTINUTEYY

Evolution of meeting industry. Types of meeting and convention. Meeting
and convention business components. Equipment and technology of meeting
and convention. Operations and management. Marketing plan. Related legal
issues. Government and related organizations. Trends of meeting and convention

industry.

nMsdansaanmuinislugsiavieatites 3(3-0-6)
(Service Quality Management in Tourism Business)
LU2AALAEN WA YBINITIANITANAINAITUTNS SsUUAITAINaUUTANS
msUulgnuammsuInslugsiaviaaien nMsUsziliunauazmsiananauninlunis
UINIg
Concepts and theories of service quality management. Service delivery
systems. Evaluation and measurement of service and service quality

improvement in tourism business.

* e nlalugd
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03763459*

03763462**

msﬁwmLmeiwiawﬁmLLa:ﬁanﬁumiﬁaqgﬁm 3(3-0-6)
(Tourist Attraction and Acthty Development)

aaﬂﬂivnauwawmmmua ﬂﬁmssumimamm ATEUIUNTTRAILILAAS
ﬂ@x‘lLVlE]'JLLﬁuﬂﬁ]ﬂi‘ill‘ﬂa\‘iW!Ei'l UWU’WI‘UENWLJ’JEN'luﬂ’]ﬂiﬁLLa“ﬂ’]ﬂLBﬂ‘d‘lJP‘lE!ﬂ’l'iWﬁlJU’]
Lmawadmama“ﬂﬂﬂiiuﬂ’liwaam&n LLNULL@”HIEIU’]EJE»F]U‘U’I@LL& AN
ﬂumiwwmmawmL‘lnmLLazﬂﬂn‘ii:maamm

Components of tourist attractions and activities. Tourist attraction and
activity development processes. Roles of public and private sectors in tourist
sttraction and activity development. National and international plans and

policies related to tourist attraction and activity development.

msdansvaafisndaneas 3(3-0-6)
(Agro—Tourism Management)
JyfidasSeunnnau : 03757112

F’l’NN‘ﬁu’]EILLau‘i‘LILLUU“UENﬂ’IiV]aGL‘WEJ')L'U\‘Hﬂ“l&Wi Ui“tﬂ“ﬂﬁuamwawmmm
meum ‘Manmsm‘i%mm‘imaammwuﬂwm NﬁﬁNﬁV]'ldﬂ’]'iLﬂ‘HGl‘iﬂUﬂ’]‘i
vioufien mswsum'iﬂx,wumwammmmmwmmamﬂﬂunmaam ] mimam
nsveafisndanens LLu’m%‘llumiwmmmwadmmvﬁaLﬂwmiamwaﬂumm
Mﬁﬂﬂi‘lifU'WLFii‘ls‘ﬁﬂ‘J‘W@LWENfw’l’liJLLu']Wi“‘iW‘dﬂ’li‘HENWi sUIMaNIAanszId1egia
ﬂaawﬂumiai’mmmmsumamuﬂ’]swaqL‘V&EJ’JL’U&Lm:}ms

Meanings and forms of agro tourism. Types of agro tourism attractions.
Principles of agro tourism management. Agro-tourism products and tourism.
Development of Agro-tourism models to attract tourists. Marketing of Agro-
tourism. Guideline in developing sustainable agro tourism according to the
philosophy of sufficient granted by His Majesty The King Bhumibol Adulyadej.

Strategy in creating global agro tourism innovation.

* ey ulalay

* srefunuiulse
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03763467*

03763468*

03763469*

msviaadiendeadeesed 3(3-0-6)
(Creative Tourism)

wénnsfiuguuazqudnuusyesnsvisnfisndeaiisassd (Rdwlfduidelu
mMavisafisudeadeassd movieafiendsatvassilunsiasniann nmsdanisnisnaalu
nsanfisndeadieassd msveuiiendaiassduazussianvesiinvendien
mseenuUUAINTIIMYenfisndeadieassd uwaldlunsveadiendadeasss

Principles and characteristics of creative tourism. Stakeholders in creative
tourism. Creative tourism in each region. Marketing management in creative
tourism. Creative tourism and types of tourists. Designing creative tourism

activities. Trends in creative tourism.

mstamsnsvisadieslueniias 3(3-0-6)
(Urban Tourism Management)
wnAnuazAnddyasnisianiiealuandes sadusenau AvnsTuuay
AsdusAnuagaInzesnsviesiierlundios nflﬁtm’lxﬁﬂaﬁ'ﬂﬁa@mlumwiam,ﬁm
wadles fildnlddudevemaieaiisrlundes nisdansmavieaiiealuluaiies
msduasunsnainfumvisniisluisidios nansenuresnisveadisrluwadliewas
nsuflatlymnisveaiienluieadios nsfnwinisvesiisaluandiowasiveuas
AeUTEIWA
Concepts and importance of urban tourism. Components, activities and
facilities of urban tourism. Analyzing attraction factors in urban tourism. Urban
tourism stakeholders. Urban tourism management. Marketing promotion with
urban tourism. Impacts of urban tourism and problem-solving. Studies of urban

tourism in Thailand and abroad.

maasfisniaanudiladuiuusssy 3(3-0-6)
(Tourism for Cross-cultural Understanding)

ArdiaA1n seAUsEnouwaERANI TS TN n1sliamAmI TRIusTTY
msfnaseuaznsiiufduiusnisdenusevitadthuiudnienilsn dnwaesauuas
dnwasiuansstumstansssiluniniavedan TamAtaiuasTansssulan

Cultural definitions, components and dimensions. Cultural values. Social
contact and social interaction between tourists and hosts. Common cultures
and cultural differences in different parts in the world. Globalization and global

cultures.

* g nUa v
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03763472*  msdudszneunislugsiavisuiien 3(3-0-6)
(Tourism Business Entrepreneurship )
wwaAnitugiunisinnsfusenaunis Snvasresussneuntsgsiariendien
myadegsialmdlugsiviendion ngsudouuardetifudmiunisssnaunisgsie
veadier unugsiauasunaaiunudmivdusenaunisssiarieniien nsesnuuy
uinisuazuianssulugsfavieadien n1sdnnisgshaendies aSesssunasaany
Suilnveusadinuvasgsiaviaaiien
Fundamentals of entrepreneurship management. Characteristics of
tourism entrepreneurs. New venture creation in tourism business. Rules and
regulations for tourism business entrepreneurs. Business plans and sources of
investment funds for tourism business entrepreneurs. Service design and
innovation in tourism business. Tourism business management. Ethics and

social responsibility of tourism business.

03763475**  n17viaaiigndeguan 3(3-0-6)
(Health Tourism)
WWafie ANMINY Usslam wasguuuureanITiea e uBequan unawioaiien

wavganutgUatgnamsvieaisndagunin waAnssudnveaiisndeguaiw
nMsRmuNAUALasUI M INvis s udeaunin mﬁﬂmsﬁ'uﬁmiﬁm;ﬁmL‘Tmz;f‘umw
msnmansvisafiendagunw unldumsveaileadgunm

Concepts, meanings, types and forms of health tourism. Health tourism
attractions and destinations. Behavior of health tourists. Development of health
tourism products and services. Health tourism site management. Health tourism

marketing. Trends of health tourism.

03763477**  n133ANITRNSAN 3(3-0-6)
(Museum Management)

ANNEIAY wulAaLatUTELANYaIREAMI 23usTulun1seRn1SRAs Atual
fumeunaznszurunislunsdamsiifissiut madamsdauans nisdenrnummnsuay
mslianug msguadnunanulufifissast woRnssuvesidruufifs St n15dn
wan1salfivay Aanssy wasdedrurearuazaanungidrsa pruduiugsendng
AfisfaiiumhesnunaSguaziensulumsdanisiiisius n1sfinwuenaniud

* sredynlalu
= grednuiul
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Significances, concepts and types of museums. Ethics in museum
management. Stages and processes in museum management. Exhibition,
interpretation, and education techniques. Care of the museum’s collections.
Behaviors of museum audiences. Organizing special events, activities and
facilities for museum audiences. Relationships between museums and public
and private sectors in museum management. Field trip required.

mitansiaafisanienzia 3(3-0-6)
(Marine Tourism Management)

niwernsnsviedfisanimsia  Ussavnisveadisamiansia UseSinazainy
dunvesmsieafismmmae drdulematiununnismavieadienmmeia wansznu
Innsviesfisanimsia mﬁﬂnm%anaqmﬁ‘miviauﬁmm@ma waguualuunng

Marine tourism resources. Types of marine tourism. History and
development of marine tourism. Spectrum of marine recreation opportunities.

Impacts of marine tourism. Marine tourism strategic management. Marine

dunafne 6
maufiRiludnuaeninnuiang sulassuiladuneumnenasnaunisdain

On the job training as a temporary employee according to the assigned project
including report and presentation.

szlsudFATennegmannssun1suInig 3(3-0-6)
(Research Methods in Hospitality Industry)

wanuazszideuisive medmualgm Asideniwinugaainnssunisuinig
AAEAIUNTUNAUBMAYTIENUNTITY

Research principles and methods. Defining research problem of hospitality

industry including research proposing and presenting.

03763478%**
| =

NN NNELE

tourism trends.
03763490*

(Cooperative Education)

JNULEZATULEL
03763491**

* s Un i

* swAnuiulge
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03763497**  Fuuu1 1

(Seminar)
mMaluausuagafunemhdeniialavweramnssumsuinisluseiul3gannd

Presentation and discussion on current interesting issues in hospitality

industry at the bachelor level.

03763498**  UsymiitAs 3
(Special Problems)
NMIANHIANATINIGAAIMNTINATUTAISTEAUUT Q9T LazBeuteadoudy
F1897U
Study and research in hospitality industry at the bachelor degree level and

complied into a written report.

]
=

3.1.5.2 MeAmninlusiainusnnangas

03753113  ATHEANENTIINIEINTUIAEINNTIUNITUINS 3(3-0-6)
(Business Economics for Service Industries )
avudidosiuieriinnareganans dgmitugumangie Tnssadransegi
MUgAENVUNTIUNITUINT gUaA gUNIU Rasn I n1TalATsiiunuLasels Tnssadie
Aa1n N1sRITIATlugRAMATIINTTUSATS nsandulaamu anudunIuvsuAsYghany
MIneInTal Naﬂis‘wu‘alaam’a3Lﬁw§ﬁa}ﬁ:ﬁdaqmmwnﬁmﬂ'}i‘u%mi
Basic knowledge of economics, basic economic problems, economic
structure and service industries, demand, supply, equilibrium, cost and revenue
analysis, market structure, pricing in service industries, capital investment
decision, economic fluctuations and forecasting, the impacts of economic

conditions on service industries

03754351 mn%‘aumm5anq1sl.17'\iaq'iﬁwimn‘f’;m 3(3-0-6)
(English Writing for Tourism Business)
JyriifasSeunniay : 01355103
Fnuendeuntsnquiienisiomaisatuidedifetestumsveadion ms
RIINTBALNUNTSLAUNY MsTsuaananeiidAyniegiAsedisfionrdn nsidey
Inu1glAnaUNIgINg Asdsuiionislavaiuasyssuduiug wasnsidou
iionmsasisaulugaamnssuvieadie

* guTulg
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03754361

03754362

03754373

Writing skill for communicating about travel-related topics, travel plans
discussion, professional business letter writing, business correspondence writing,
advertising and public relations writing, and job application writing in tourism

industry.

AWINUTIND 3(3-0-6)
(Business English)
SurfigaeSaunniau : 01355103

mslivinuglumsite wa 81u wasdeusmiuiionsindenarldinoy n1slidw
wazdnnulunishnsedeasngsie

Use of four integrated skills: listening, speaking, reading, and writing in

correspondence. Use of vocabulary and idioms in business communication.

mMwsnguiiansieanslugsiasziulan 3(3-0-6)
(English for Global Business Communication)
SunfidaeiFousnriou : 01355103
m‘iﬁﬁummmmmméﬁummé’aﬂqw‘imsﬁfﬁaﬁmmﬂwa'sw&a‘luLLazuaﬂ%’uL‘%'au
msdueududuresinuemaneisudilumsianiadegsi mslideonaieu]
AR
Development of English language proficiency through the use of various
materials both inside and outside classroom, the consolidation of language skills

necessary for business management using materials for self-directed learning.

mwé’anqwﬁm%’umw“ﬁm‘immma:m‘%mﬁ'u 3(3-0-6)
(English for Food and Beverage Service)
SeyrfidaaSeuninau : 01355103

Anduniserusaznisidauluiidesieg imﬁgaﬁauﬁﬁnﬁwﬁ d1U7U uay
unaumnildlusunemsuasiaiesiy

To practice reading and writing topics, including to leamn vocabulary,

expressions, and conversations in food and beverage department.
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03754374

03754375

03754376

mundangedmsuginaagnisiu 3(3-0-6)
(English for Airline Business)
AniifasFeusnniou : 01355103

maysannsinee 4 du Taeunisils nisye nsew wasnsdu Awiuas
durunigsia menslu mavhdrsesfite maidadu msuszma msdanisiullym
YalAYATS LarAsUIMIsULAT ety

Four skills integration; emphasizing on listening, speaking, reading, writing.
Vocabulary and idioms in airline business: making reservation, checking-in, making

announcement, dealing with passengers’ problems, and in-flight services.

mmé’anqmﬁaq'sﬁaﬁ'ﬂﬂ%ﬁmuasﬁqLmumamiﬁmgﬁm 3(3-0-6)
(English for Tourism Operation and Travel Agency Business)
SuriideeSeunnniou : 01355103

Jszyndldvinuenmidanquiionisindefioans Ussaiueu wazdawmiouienans
sineq Mieatesiugshatiuiien

To apply English skills in communicating, coordinating, and preparing
documents related to tour operator and travel agency.

Awdanguiiagsiausmsguan 3(3-0-6)
(English for Health Service Business)
Aurfidaaieusnfay : 01355103

Y svinwenisite ya 81y LLavvuaummaaﬂqmwamsaamﬂussmmima
GRIE MR wﬁu‘u’lmmmmiaw’ldﬂ’lmamqmwaiwuauammnuiﬁﬂmmmmi
NIFUNIN WNLNEAUILAZUIANDUAANY T uisnsaunuidenty aunu
VI'NIV]SﬂWV]LLauf'l’]‘iL‘llEIUIG]G]@UR]@‘WZJ’]FJ@LE(M?@UHH

Integrating English listening, speaking, reading and writing skills  for
communicating in health service business. Developing English competency for
giving information about health service program, relaxing massage and spa
packages with emphasis on face-to-face conversation, phone calls and email

correspondence.
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03754391

03754392

03754473

MBanguilYINMIAmMTUNITIANITTING 3(3-0-6)
(Academic English for Business Management)
migimmiﬁ'ﬂwmammé’anqwguqaﬁﬁmﬂue?fm%’uﬂﬁﬁam‘smﬂa lngudung
'Lfifmmaa"mﬂa’adLma"sLLasQﬂﬁaﬂuamumifﬁﬁamamiﬁ“fmmn%aqsﬁmzasmaé’mu
yialy
The integration of advanced English language competence necessary for
international communication by emphasizing on fluent and accurate use both in

business management and social settings.

awndsnquitenisassuyana 3(3-0-6)
(English for Recruitment)
nswaunAnenwnianmsengulunisey \@eu deuasyn Induinwenis
mwLasmadaiie Tunseurunsatasay Wy nseseuyseifdmnm msnsenly
aAsau msdunwalan wasmadsuaavnanaimsdunyalay
To enhance English language proficiency in reading, writing, listening, and
speaking. To practice language skills and techniques in a job application
process, such as preparing a CV or resume, filling out application forms,

attending a job interview, and writing follow-up letters.

Aunsengemadadimiugsialsusy 3(3-0-6)
(Technical English for Hotel Business)

SerfifaaFousnnau : 01355103
AMsRRUIAIINAINNTaNIe N B RldnsAeans waznsduasunisldaim
Tnensiauslassadrameniwnildluaaunisaidneg nasasuddnivazdiuiy
ﬁﬁhﬁjuﬁm%’uqsﬁﬂiqLLiuraiwumwwﬂuwmﬁWlu%%mﬂizé’ﬁuﬁwmﬂwma
Development of communicative language competence and the
enhancement of language use by illustrating functional language structures
altogether with vocabulary and idiomatic expressions technically required in the

hotel business via multiple real-life situations.
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03754474

03757112

03757223

aunsengunadadiuiugsiavisaiien 3(3-0-6)
(Technical English for Tourism Business)
Ju1fidoaifeuuniou : 01355103
m'sﬂsxqﬂsﬂ%’ﬁ’ﬂwxmmé’aﬂqw’l,ums?%aamﬁam‘sﬂmLﬁm Tagnsinussene
yana wantsal Anuil Feeee uavauusauflenuszindl saufis msyaldduuad
nsaeuAny LazMIsan A iAedes
To apply communicative English skills for efficient tourism. To practice
describing people, events, places, things, traditions and customs; giving
instructions and directions; questioning; and dealing with matters related.

24ANISUAZAITIANTT 3(3-0-6)
(Organization and Management)
wuaAaLasITamInIsmenIsiams naufesdnisuaznisdams nsdndula
M5INLEY NTERRIAmMS  msdamminensuyed A1z Myasusegela
nsfnsedeaslusdns msiansanudaudauasmanunu
Managerial concept and its evolution, organizational theory and
management, decision-making, planning,  organizing, human resource
management, leadership, motivation, organizational communication, conflict

management and its control.

MR TETUTINaLasaaAgIAe 3(3-0-6)
(Quantitative Analysis and Business Statistics)

nstmgeinensieseidainauldlumgsia msdndulangldalg
liuueunaraneldaudes msussgndlilusunsundadu aruuiasdu nmuanuag
anuandy Mslnsgiuniee meussgndldlusunsudaudu n1slinseinulise
nsAsuua N13ATUANEUAIAIARY - JUUFIABINNTVUAINTT A15IATIZULD
soRBY WazMIsiassan Ul

Quantitative analysis theories for business application, decision making
under uncertainty and risk, application of linear programming, probability,
probability distribution, Markov analysis, application of linear programming,
sensitivity analysis, game theory, inventory control, transportation model,

queuing analysis and simulations.
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03757231

03758111

03759211

03760171

NYNUYFIND 3(3-0-6)
(Business Law)

anmuandeunenguanegsie  wnAaieadunguanegshawazaimluig
UseLanueangvang nssuaumsyissin massiudeiwmlasmauazeyanlagainis
WAEAIINSURAN DY IMATINS

Business legal environment, concepts of business law and origins, types
of law, justice process, settlement by court and arbitration, civil and criminal
lizbility.

NANNIIARIN 3(3-0-6)
(Principles of Marketing)

AUUMLNBLATUUIAAATUNITAAIN NTEUIUNITNNITAEIA wqﬁﬂﬁuﬁu‘ﬁnﬂ
Asudsdiunain  msideneatadimune  nisAavuanagns  wazdIudssauy
NNNTRAA

Meanings and marketing concepts, marketing process, consumer behavior,
market segmentation, selecting target market, designing strategies and marketing

mix.

N199AN1SN9NTTRYU | 3(3-0-6)
(Financial Management I)

gaulraLarunUIMIRIfuimsmamsidu InguszasduazaiudAgyes
AMFIANINNNITRY YENNNTIURULAZAUANNIIN T TAsiaaduyu sulssanaduyu
SnsnanaULULaENISIANITAI AL ABIMSEY m‘sﬁ’mmmﬁuﬁuwumﬁ”’u Uunang
uaszezn mdamsauning vyudsusasiunindonsuasileunedug manidu

Scopes and roles of financial executives. Objective and significance of financial
management. Principles of financial planning and control, capital structure, capital
budgeting, rate of return and financial risk management. Management of short,
medium, and long term sources of capital. Management of current and fixed assets.

Other financial policies.

wannsUd 3(3-0-6)
(Principles of Accounting)

auvEY  wudfauavanudifgeeinistnd wdnuasdnistuiindnyd
299395T vdnmsTanansiduauuazgiusninisiu nMadydtasnnsinvhsenunienis
Ruuesgsiauinisuasgsiadesnungly mataddmiuauning wilAuuazaiuveadtes

Meanings, concepts and significance of accounting: accounting principles and
recording, principles of double entry, adjusting account and closing entry, principles of
profit assessment, preparing of financial statement and report, and knowledge of cost

accounting.
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03760272

03761111

Aty iienisinmsgsnalsusuLagisuilen 3(3-0-6)
(Accounting for Hotel and Tourism Business Management)
weslenmadyTuimsussgnilddmivgselsausunasvioadien Tnasauiy
szuugﬂuuumqmsﬁm%ﬁm%’umsﬁwLﬁumumaéfﬂuiiaLLiuLLazﬁauﬁm NTINUHY
dunu nandugiuazsiaae Tylianuaiuiviaveu ﬂﬁ’L«éT*i’J'aagamaﬂ’fy,%Lﬁa AT
Maway MsmuAN MIUssfliunanmsdiiuveu nsiadula mleneilasinmsamu
Instrument of applied management accounting for hotel and tourism
business management, emphasizing on accounting system used for hotel and
tourism operation, cost and price planning, responsibility accounting, the use of
management accounting for planning, controlling, performance evaluating,

decision-marking, and analysis of investment project.

wanNINAALAZNIIAIUNIT 3(3-0-6)
(Principles of Production and Operations)
wnfnnediunianuaznsandunts  asdanisiall Bnsnsadiduas
m3faldaiing  mensusukaznsAuduianssuniandn  msdanstag  n1sdede
ANTIANTIIHGR N1TIANTALAIAIATY MITANISAIUANAMNW LagnTUIUUTINEANTW
Concepts of production and operations, general management, statistical and
quantitative methods, planning and operating production activities, materials
management, purchasing, production management, inventory management, quality

control management and improvement of productivity.
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laseseien

1 03763111 anufilesdulugasmassumsuinig

(Introduction to Hospitality Industry)

1A1lAT95183% (Course outline)

(IS

History and evolution

2. Types of service businesses and service patterns

Accommodations

3. Types of service businesses and service patterns : Conventions,
meetings, expositions, and special events

4. Types of service businesses and service patterns : Health-cares
and spas

5. Types of service businesses and service patterns : Gaming and
entertainment businesses

6. Types of service businesses and service patterns : Food services
and restaurant businesses

7. Types of service businesses and service patterns : Retails and
shopping complexes

8. Types of service businesses and service patterns : Tourism
destinations and attractions

9. Types of service businesses and service patterns : Recreations

and clubs

10. Types of service businesses and service patterns : Travel
businesses and transportations

11. Principles of management in service businesses : Management
process (planning, organizing)

12. Principles of management in service businesses : Management
process (leading, controlling)

13. Principles of management in service businesses : Managerial
communication and decision making

14. Trends of service businesses
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WlaTeseAYn
%1 03763112 ﬁmﬁnmqﬂa'mmmmm? A%
(Hospitality Industry Psychology)

LA11lA59518391 (Course outline)

1. Basic concepts and theories in psychology

M

Psychological factors affecting tourist behavior:

concepts, influences, and tourist behaviors

Perception and learning: perception and learning processes
Motivation: human needs and types of motivation

Personality and human relations in service business

Attitude and satisfaction: definitions, concepts, and relationship
between attitude and satisfaction

7. Communication: types of communication, verbal and non-verbal

& n B e

communication

8. Evaluation of service quality: principles of service quality
evaluation

9. Problems and service recovery: common customer service
problems and how to resolve them

10. Psychological implementation service

11. Ethics in service business
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1AlATIse YN

Fu1 03763242 mMsdanisiaznrsandusuusdtiu
(Housekeeping Management and Operations)

a1lAse578391 (Course outline)

1. History of lodging and the evolution and
classifications of the hotel business

2. The structures of housekeeping department

3. The responsibilities and operational standard of
housekeeping

4. Types of cleaning agents and equipment

5. Process of linens and laundry service

6. Guest room functions and public area; guest room
cleaning and maintenance

7. The planning of staff allocation for the guest room
operation

8. Hygiene and safety in the workplace for housekeeping

9. Inventory management of housekeeping; ordering,

controlling, receiving and stocking
10. The hotel room revenue
EIEN
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A lases18dun
291 03763243 MTAANTHAYANSAUTIUUASH
(Kitchen Management and Operations)

Wlasesadun (Course outline) Fwaudalue  Srwaudalug
U8 U U
1. Culinary industry and trends 3 il
2. Working knowledge of human resources concepts in 3 4

kitchen: the role of discipline, performance review
and evaluation process

3. Basic knowledge of kitchen operations: proper food 6 4
handling equipment techniques, sanitation in practices and
standard safety in the workplace

4. Types of kitchen

5. Layout of kitchen and selecting the appliances

6. Cooking in hot and cold kitchen

7. Recipe pre-cost and pricing

8. Principles of food costs control and yield management
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iAnlasesiaden
391 03763244 MIAANTDMISTBBULALUNYR
(Local and International Cuisine Management)

wlAsesedan (Course outline) S1uautalusussene

1. Meanings of local and international cuisine. 3
2. Food system 3
3. Concepts of managing the local food 6
4. Concepts of managing the international food 6
5. Garbage and waste management for operation 5
6. Ingredient and food selection 6
7. Food standards and relevant regulations 3
8. Menu development to add value and aesthetic in eating 3

6

6

45

\O

. Cooking hygiene and food service
10. Community development through food
PIPEN
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Wlasesnedn
Y1 03763253 dnainar

(Tour Guide)
tilasesneden (Course outline) 5‘114':14'35‘31%3‘1155&1'1&!

1. Roles and responsibilities of a tour guide 3

2. Types of tour guides: freelance, staff guide, transfer guide, city guide,
and specialist 5
3. Characteristics and professional ethics of a tour guide 3
4. Laws concerning the tour guide: tourism business and guide act 3
5. Immigration and regulations 3
6. Tour guide preparations: Inbound, outbound, and domestic tours 6
7. Tour operations: Inbound, outbound, and domestic tours 6
8. Human relations and arts of communication 6
9. Touring technigues: sightseeing tour, excursion tour, and city tour 6

10. Providing safety and solving problems for tourists: accidents,

illnesses, and injuries while traveling 3
11. First Aids: First aid guide and emergency instruction 3
774 45
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A1 03763321 M3FeaTlugsialswsy
(Communication in Hotel Business)

1A1lase518791 (Course outline) F1uautlasusseny
1. Overview of the business communication and process of sharing 3
business ideas
2. Categories of internal and external-prerational communication
3. The types and media of hotel business communication
4. The process of creating and producing print, online and mobile 6
media using visual elements
5. Content analysis for marketing and the way
6. Definition structure and purpose of the storytelling
7. Digital disruption. Planning and implementing digital marketing and

communications strategy to hotel business

8. Interpersonal skills in a professional context. Self-Confidence and 6
positive attitude. Relationship management

9. Language used in presentations. Body language and presentation 6
styles

8. The Purpose of negotiation. Negotiating Styles and characteristics 6

of a good negotiator in hotel business.

9. Crisis management plan . The plan developing and implementing 3
for crisis communication in hotel business
ey 45
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wlaseseiden
A1 03763322 madaniauayedlusshalsasy
(Human Capital Management in Hotel Business)

tlAg93183%7 (Course outline) Fruaudalusussens
1. The overview of human capital in hotel business context 3
2. The human capital management concepts and types. Human capital 3

activities: recruitment, selection and orientation
3. The human capital management concepts and types. Human capital 3
activities: training and development, compensation and benefits
administration
Roles and workplace conditions for hotel business
Hotel business core value creation and service culture management 3
6. Human capital investment for hotel business and service workforce
development
7. Service competency development for skills and management workforce 6
level
8. Talent management and promotions
9. Team building and leadership in service culture
10. The diversity of cross cultural and hotel cross cultural management
11. The labor relations and hotel employee engagement for hotel business
374
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391 03763324 MAAMIUAZARILII WU
(Cafe Management and Operations)

1W11AT9518391 (Course outline)

The situation of cafe business and trends

The introduction of coffee, types of coffee, coffee bean
and equipments

Layout of coffee bar, station and service area

Coffee roasting, coffee blending and coffee making
Menu planning for coffee in the cafe and princing
Skills of barista; classical mixes, latte arts, and modern
driff coffee

Customer service; order taking, read the table, coffee
sharing and upselling

Sanitation and safety in service in the Cafe

Revenue managements; budget planning, cost control

and inventory management

10. Cafe Business plan and competition in the future
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WlAsesedn
J1 03763326 nsiannwazntsandunuurinasiesasiy
(Bar and Beverage Management and Operations)

WWlasesneden (Course outline) Fruaudalug Frnudalug
UTTEN8 UfUA
Concepts of beverage service 3
Knowledge and types of beverage
Bar layout and equipment
Inventory and storage management

Bar service skills and operations

Responsible beverage service

IEIO\mO\-DUoDoo

6
3
6
6
Hygiene and safety in the workplace 2
2
30

37U
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391 03763327 N5IANISHAZNITANIUIUARAIATS
(Restaurant Management and Operations)

1Alas9518391 (Course outline)

. Overview of restaurant management and operations in
hotel business. Restaurant business trends

2. Types and characteristics of restaurant
3. Menu planning and selling technique of restaurant
4. Concepts of layout service in restaurant; front and back

functions
. Planning and equipping in the restaurant; tools and

equipment knowledge.

6. Operation process in restaurant and service flow
7. Cost control and inventory management of restaurant

8. Developing restaurant business plan
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A1 03763331 waluladansaumaluginalsusy
(Information Technology in Hotel Business)

1AlAse318391 (Course outline)

1. Introduction to information technology and hotel business
management

2. Management structure and functions in hotel

3.Types of electronic commerce system in hotel business. Hotel
global distribution system

4. Types and benefits of software program in hotel business

5. Front of the house software program: front office department,
food and beverage department

6. Back of the house software program: sales and marketing
department, housekeeping department, accounting and
purchasing department, engineering department and human
resources department

7. Data analysis for hotel business planning, E-customer
relationship management and yield management

8. The system of computer security

9. Ethics of information technology using in hotel business

EIeEY
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(Food Selection and Preparation)

lasesedan (Course outline)
1. Food study and types of food
2. Food sources and food nutrition
3. The introduction of food selection
4. Basic of food preparation and cooking
5. Food and beverage quality control
6. Safety and prevention of food contamination
7. Food safety cross-contamination and food borne illness
8. Food service process and standard
9. Menu creation
10. Food costing and pricing
11. Seat turnover

37
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(Service Design and Service Innovation in Hotel Business)

1AlAT93183%1 (Course outline) drunudalasussens
1. Introduction to service designs and hotel business management 3
2. Concepts and types of service innovation 3
3. The meaning of design thinking and design thinking process 6
4. Service design steps and creative service innovation in hotel 6
business
Service design and service innovation for front of the house 3
Service design and service innovation for back of the house
Service standard and service quality management for hotel 6
business
8. Service blueprint in hotel business and service flow 6
9. Technology and service innovation in hotel business 6
10. Future service and innovation trends 3
394 45

139



@lasesredan
391 03763344 n13IANNSADIUNINIU
(Venue Management)

wilases1e3en (Course outline)
Definitions and types of venue
Venues and type of event
Source of income for venue
Yield management and ROI
Venue structures, area and function management
Venue planning and onsite operations
Logistic management for venue
Technology and innovation management for events

T O

Human resource management and professional career
10. Marketing and strategy management for venue business
11. Risk and safety management

12. Law and ethics for venue business

394
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391 03763345 ansdansuasmsaniuaufanssuRias

(Event Management and Operations)

A1lasesnedun (Course outline)
MICE business and event overview

Types of event, event concepts

The role of an event planner, skills required for event planners

Event planning: creating a vision, the event feasibility
Event concepts and theming

Event budgeting: income and costs analysis,
an appropriate level of budgeting

Preparing an event management plan

Venue management & operations

Production, infrastructure and back stage requirements
Human resource management for event

Marketing the event for MICE business

Major incident & crisis management

Health & safety requirements

Communication & customer services

Monitoring & evaluating the event

374
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A1 03763354 A3umaaslugiiavaaiien
(Ethics in Tourism Business)

1A1lAsese3vn (Course outline)
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391 03763355 waluladarsaunalugsiaviaaiia
(Information Technology in Tourism Business)

tAnlase9187391 (Course outline)
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(Personality Development for Service Praviders in Tourism Business)

A1lAT93183%1 (Course outline)
Introduction to tourism business and service task
Theories and concepts of personality
Service provider in tourism business
Personality development of service provider in tourism business
Principle of service and satisfaction creation to customer in
tourism business
Attires and appearance of service provider in tourism business
Courtesy of service provider in tourism business
Emotional development for service provider in tourism business

Communication of service provider in tourism business

. Customer complaint management in tourism business

. Human relations in service task

Ethics in service task
334
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%1 03763358 Usyinaaniuaziausssulvaiiannsvaaiien

(Thai History and Culture for Tourism)

La1lase518391 (Course outline)
Introduction of Thai historical and cultural tourism: meaning,
concepts, and elements
Tangible types of Thai historical and cultural tourism
Intangible types of Thai historical and cultural tourism
World heritage attractions in Thailand : value and significance
World heritage attractions in Thailand : authenticity and integrity
World heritage attractions in Thailand : historical and cultural
tourism interpretation
Historical and cultural tourism routes in Thailand
Challenges and impacts on Thai historical and cultural tourism
Historical and cultural tourism management : process to

preservation

10. Thai historical and cultural tourism for future
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(Contemporary Tourism Marketing Management)

1A1lAs95183%1 (Course outline)
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(Human Capitat Management in Tourism Business)

1A11lAT9518391 (Course outline) Frurudalusussens
1. Concepts of human capital in tourism business 3
2. Human capital management: strategic human resource planning in 6
tourism business
3. Human capital management: recruitment and selection in tourism 3
business
4. Human capital management: human resource development in 6
tourism business
5. Human capital management: human resource assessment in 3
tourism business
6. Human capital management: compensation and benefits in tourism 3
business
7. Human capital management: employee engagement in tourism 6
business
Diversity management in tourism business 3
Work happiness management in tourism business 3
10. Measure the efficiency of investment in human capital 3
11. Challenges of human capital management in tourism é
business
U 45
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(Adventure tourism)

1A1lAT95183%1 (Course outline)

1. Meaning and characteristics of adventure tourism

2. Typologies of adventure tourism : soft and hard adventure
tourism

3. Water-based adventure tourism attractions

4. Land-based adventure tourism attractions

5. Air-based adventure tourism attractions

6. Adventure tourism operation : risk management

7. Adventure tourism operation : standard and certifications

8. Adventure tourism marketing : the behavior and maotivations
of adventure tourists
9. Adventure tourism marketing : product, price, place and
Promotion
10. Impacts of adventure tourism : economies, socio-cultural
and environment
11. Adventure tourism trends : growth in demand for
adventure tourism
12. Adventure tourism trends : growth in supply for
adventure tourism
39U
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AN lATI5IE%N
1 03763379 msdantssauayn

(Theme Park Management)

tAnlAse5187391 (Course outline)
Anufidesfuieafuauayn
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(Hotel Business Entrepreneurship)

W1lAT931831 (Course outline)
The Introduction of entrepreneur and entrepreneurship for
hotel business
Types and characteristics entrepreneur of in hotel business and
types of owner
Hotel industry trends and introduction of hotel feasibility
Hotel business strategy in the local and international competition
Financial planning and budgeting
Developing hotel business plan and marketing plan
The related regulations and licenses in operating hotel business
Conceptual of social entrepreneurship of hotel business

37U
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(Ethics in Hotel Business)

wWlasesedan (Course outline)
. History of ethics, meanings and importance of ethics
. The studying of ethics and ethics evolution. Concepts and
theories of business ethics
. Ethics in hotel business and primary and secondary stakeholders
. The Global Code of Ethics for Tourism and hotel business
corporate governance
Hotel business operation under the concept of sustainable
development; responsibilities as a hospitality operator
Professional ethics in hotel business and implementation
. Types and activities of hotel corporate governance
. The ethics levels and hotel business standard
37U
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lATIT18YT
341 03763444 msaansinnanana
(Resort Management)

1A1lA3931873% (Course outline)
Concepts of resort business
Types of resort and management
Feasibility study for resort business
Marketing management for resort business
Service designs and recreation designs
Service operation and management
Human management for resort business
Budgeting and financial management
Strategic management for resort business

Resort trends for future
Eiet
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(Small and Boutique Hotel Management)

1A1lAT95983%91 (Course outline)

Introduction of small and boutique hotel.
The concepts of small and boutique hotel investment
Small and boutique hotel and entrepreneurship
Hotel targets, demand and behavioral of small and boutique hotel
Physical concepts designs and unique
Products and service designs
Service operation and service quality management for small and boutique
hotel
Marketing strategies for small and boutique hotel
Branding and brand management for small and boutique hotel
Human resource management small and boutique hotel
Small and boutique hotel strategies
Competition and global trends for small and boutique hotel
EXPEY
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31 03763456 msvansganmuINsTugsAisadion
(Service Quality Management in Tourism Business)

1A1lAs4518391 (Course Outline)
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31 03763459 mMInanuaviauignazianssunsvauiien
(Tourist Attraction and Activity Development)

W1lAs9s18397 (Course outline) AuUB LU

1. Tourism attractions and activities development : concepts, 3
meaning and typologies
2. Components of tourism attractions and activities : potentials 3

3. The development process and the role of feasibility: 6
Supply side

4. The development process and the role of feasibility: 6
demand side

5. Factors influencing the success of attractions and activities 6
development

. Designing in tourism attractions and activities
. Roles and authorities

National and international plans and policies

W o N o

. The implementation of attractions and activities planning
10. The impacts of attractions and activities development

11. The future of attractions and activities development

EMO\mmmm
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391 03763462 NsIAMTVaUNEUNTUAYAT
(Agro-Tourism Management)

1A1lA59518391 (Course outline)
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391 03763464 A1FIAMTUNANTE
(Festival Management)

v = - 0
1AlA95183%1 (Course outline) F S, —

1. An overview of festivals management field and perspectives 3
on events

Festival impacts and legacies

The strategic planning function for festivals
Design, Development and project management

AR S N
W O W W

Financial management and the strategic planning function
for festivals
6. Marketing for festivals: integrated marketing communication for 6
events, Sponsorship of special events
Stages in local tourism event and festivals generation.
Legal and risk management for festival
9. Festival operation and evaluation: staging events, logistics and 6
event evaluations and research
10. Business trends

&~
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A1 03763466 madanisnisviaiigalaeyuy
(Community-based Tourism Management)

Wlasesre3un (Course outline) uudalususseny
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3941 03763467 nsvisuflgnTeasreassa
(Creative Tourism)

WAlAT93183%1 (Course outline) IMUUAILUIUTTEY
. Concepts, definitions and principles of creative tourism 3
. Characteristics of creative tourism: engaged, active participation, 6

understanding specific cultural of the place
Basics of creative tourism: authenticity, imagination, knowledge, arts, 3
ingenuity, inventiveness, and intellectual assets

. Stakeholders in creative tourism: government and private organizations

Creative tourism in different geography

Marketing management in creative tourism

(o) © NN & N ®

Creative tourism and types of tourists

© N o v oA

Designing creative tourism activities: experiencing, participating, learning,
self-actualized, and self-expression activities

. Trends and challenges in creative tourism

B v oo
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(Urban Tourism Management)

1ilases1839n (Course outline)
Concepts and importance of urban tourism
Components, activities and amenities of urban tourism
Attraction factors of urban tourism
Urban tourism stakeholder: public, tourism industry and
local community
Urban tourism management: Planning of urban tourism
destinations
Demand of urban tourism
Marketing promotion of urban tourism
Impacts of urban tourism

Problems solving of urban tourism

10. Sustainable Urban Tourism Issues
11. Urban tourism in Thailand and abroad
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(Tourism for Cross-cultural Understanding)

1A1lAS95187391 (Course outline)

Concepts and main characteristics of culture

The elements and dimensions of culture

Cultural values in a tourism destination

Social contact and social interaction between hosts and guests
Cultural perceptions between hosts and guests

World map and geographical differences in various destinations
Common culture and cultural differences across Asian destinations
Common culture and cultural differences across Western
destinations

Common culture and cultural differences across Arabian
destinations

Common culture and cultural differences across African
destinations

Cultural differences between developed and developing
destinations

12. Globalization and global cultures in different tourism destinations
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(Tourism Business Entrepreneurship)

1A1lA59518391 (Course outline) Fwaudalusussens
1. Fundamentals of entrepreneurship management 3
2. Characteristics of tourism business entrepreneur 3
3. New venture creation in tourism business entrepreneur 3
4. Feasibility Analysis in tourism business entrepreneur 3
5. Rules and regulations for tourism business entrepreneur 5
6. Business plan and sources of investment fund for tourism business 6
entrepreneur
7. Service design and innovation in tourism business 6
Effective business management: strategic management in tourism 6
business
9. Effective business management: marketing management in 3
tourism
business
10. Effective business management: human resource management in 2
tourism business
11. Ethics and social responsibility of tourism business. 3
12. Challenges of tourism business entrepreneur in digital age 3
PPt 45
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(Health Tourism)

W1lAse51839 (Course outline)

Concepts and meanings of health tourism

History and evolution of health tourism
Types and forms of health tourism
Health tourism attractions and destinations
Motivations and demands of health tourists
Planning and development of health tourism products and services
Managing health tourism destinations and sites
Marketing, branding, and targeting health tourists
Future trends of health tourism
34
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WlAsa318390
%1 03763491 sulevigidenngnsunssumsuing
(Research Methods in Hospitality Industry)

tA1lasaTedun (Course outline)
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1A1lAs95187391 (Course outline) FIUIUBIIUUT T8N
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