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3) WNUALIATEMTUNRENTNTITEUTNAANTIVEMANgAT (Radar chart for Expected PLO
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06907321* msdansgsRvtiuiiealugafivsa 3(3-0-6)
(Tour Operation Management in Digital Era)

06907331* MadansaaAIUINsdmIUgIAIviBAED 3(3-0-6)
(Service Quality Management in Tourism Business)

06907431* nagnsgsRavioiie 3(3-0-6)
(Tourism Business Strategy)

2.3 3y nanIgaan laitfeandn 30 wdwhn

a

Thaensunusivlauusdsmilsiduiusiuudvians vy fealui
2.3.1 ngudvimuadlaane hitesndn 18 wiefin
THaenSuuwsusivmilifiduiusfuuaudsiems iy delui
1. wusdrinsannasiseusy  lddesndn 18 wihedia

06905498* UgymiiLAte 3
(Special Problems)

06906323* A13IANITULAZUINITAUN 3(3-0-6)
(Spa Management and Service)

06906324* AsdaMIaa Ut 15 uaslAsaR 3(3-0-6)
(Entertainment Venue, Bars, and Beverages Management)

06906325* MseLduNISHaTTANISIUALS 3(3-0-6)
(Catering Operation and Management)

06906326 ﬂﬁmuauﬁunummmazm%mﬁ'u 3(3-0-6)
(Food and Beverage Control)

06906332* arwiidesiufurtumsdnnisgshalad 3(3-0-6)

(Introduction to MICE Management)

06906421% mﬁmmsgﬁniama 3(3-0-6)
(Boutique Hotel Management)

06906432* N13BNLUULALES19UTEAUNMSAIEMIUNTIRUBIIUA 3(3-0-6)

(Design and Experience Creation for Events Management)

2. wruBdrmssanisvieafiensuade livesndn 18 wihefn
06904223 MSYANTIIATINITUAZATITINLRULTERALIUWEWBTE 3(3-0-6)
(Project Management and Planning for Tourism

Destination Development)
06904422 msdamsmaasaselunisvieadien 3(3-0-6)

(Safety Management in Tourism)
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06905498* Ugymniivey 5
(Special Problem)

06907323* n1sviaaiiitognedadiy 3(3-0-6)
(Sustainable Tourism)

06907324* sdansvieafiondsguam 3(3-0-6)
(Health Tourism Management)

06907325* n3vioaifiedeaseasse 3(3-0-6)

(Creative Tourism)

06907432* A5ORNWUULALES1UTEAUNINEIMSUNISINUBIIUA 3(3-0-6)
Funsvieadien
(Design and Experience Creation for Tourism Events
Management)

06907433* msdansviaafisnlneeuauagiadaiiy 3(3-0-6)

(Sustainable Community-Based Tourism Management)

2.3.2 nguivnedszmaio U dn laddeundn 12 wiaein
T denEsunnuausmein deluil
1 uwrudrnsaanislsausy  bideendn 12 wiaefia
ThdonSeunwihsussmaiionuodwfeandgulanguniavindy ssviengdnnimsange
vi3o ngmivinwmeUsamanmlan vl

- NHNIVINIBIDINY
03754362 nwdanguiienisdeansluginaszivlan 3(3-0-6)
06905241 nwdanquinafiaiiienisadinsau 3(3-0-6)
wazdun1walu
06906341 windAwazinweA1 819N ud1IuN1TUINITOMIS 3(3-0-6)
LaziAT DAY
06906342 vinwgn1wdengudmsugsialsausy 3(3-0-6)

a o . = ' o . ' oA
2. wauddrnsdanisviewiiensquade  lddesndn 12 wiaefin
TidoniFeunwinasemeionuemiesngulanguuiaviaty senivnguivnnudingy
w39 NFITINYIIUTEWAN Y I wnile

- NRNININBDING Y
03754362 nwdanguiiianisdeanslugsiaszaulan 3(3-0-6)
02746323 Senquamiunusiramerdaziiinguvioadien 3(3-0-6)
02746326 niwdangudnsulszindluaziausssulne 3(3-0-6)
06905241 nwdanguinafiafienisadiasuasdunivalom 3(3-0-6)
3) NUINTVUADNLES laidaendn 6 nilefin
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3.4 auduniusiundngasuilUaaeuluans/naIvduvesaaidy
3.4.1 madv/nguivy/seduluvdngas Iladeulny amz/nndvy/méngnsou
AuzanINeINsIANSLazinAlulal nangasuImsgsiatngn a1u13un1sinns
vieusn e iusssunazaunw

a I a a ) | & v a o a
3.4.2 nuandv/nguiv/sedvnlundngas Mlaseuld amz/niadvvangnsdu

laidl

3.5 ANATUIYSIEIVN
3.5.1 wdnidusiadnvemdngns
- e lundngns
06905111%  N1TIANITOIANTENUSURREIUNTINUSANS 3(3-0-6)
(Organization Management for Service Industry)

UANAITUAZUUIRAAIUNITUINITTINT N13TANTITEIANTTINUTUNYDY

PAAIMNTTUNITUINT lATeaT1eeeAn1s JULUUNITUINISIANIT NTEUIUNITUSNISIAL

nsdansninensluesnisuings
Principles and concepts of business administration. Organizational

management in the context of service industry. Organizational structures.

Management models. Service processes and resource management in service

organizations.

06905112* IRINYIYAAINNTINUIANG 3(3-0-6)
(Hospitality Industry Psychology)

NANNITUAZUUIAANITATNEN LL‘N@J&H nsdedans ms%’ui ANUNIND LY
ANuFiussEnIgliuinsiugSuuinis Jadenmedninesedsvansainnisvingu
N1TUSWITNNIIU LLasm’ia%’m‘Uixaumiﬁﬂﬁmﬁﬁﬂmmw

Principles and concepts of psychology. Motivation. Communication.
Perception. Satisfaction relationship between service providers and service
recipients. Psychological factors influencing work performance. Team management

and creation of quality service experiences.

06905113* NMINEdUTUTINT 3(3-0-6)
(Business Law)

LLmﬁﬂLﬁmﬁ’ungwmaﬁﬁmmvmmL“L‘Jum UTEIANURANUUNY WanN
ngvuneluifefussinsgsia ngvmwmnawamumimumaiﬂa Uszanangvne
unswazmdvdindedAnssudygmiuasenadyn nguinedidendnussiuiude
ﬂgﬂmaLﬁﬂ?ﬁUﬂﬁfﬁ'aLa%ﬂﬁa:wu nsAuasasfuilnauaztiasiunisailuidussss
ngﬂmsmmaﬁiﬂsiumamanwsauﬂa nminefileiidiAnyson1sUsyneussia ngving
LﬂEJ’mUﬂ'l‘iquﬂ%ﬂTi 1558 uUteRnIMVIagna
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Conceptual and evolutionary of business law. Classification of law.
General legal principles governing business organizations. Regulatory frameworks for
business governance and control. The civil and commercial code provisions
governing juristic acts. Obligations and nominated contracts. Legal regime of security
interests and credit mechanisms. Investment promotion regulatory framework.
Consumer protection and unfair trade regulation. Electronic transactions regulatory
framework. Specialized business legislation. Corporate rehabilitation and
reorganization law. Alternative dispute resolution mechanisms in commercial
matters.

06905114* |AS¥EAAATSINT 3(3-0-6)

(Business Economics)

nannIsuaznguAsegaans nsiessiiuyu Usina wasiils nns
AATINYUAATDIFUALAZUINT NUINGANTTUFUTLAA Neun1TnEnLaziuUAaIn
N3AMUATIAT T18laUszevd uleuien1sdu uleuien1saad N15A5ENINNUTENF
10335500 MIANWINANTENUNNLATEFNA

Principles and theories of economics. Cost volume profit analysis.
Demand and supply analysis. Theory of consumer behavior. Theory of production
and cost. Market structures and price determination. National income. Monetary

policy. Fiscal policy. International trade. Business cycles. Economic impact analysis.

06905131* nsUayTdudu 3(3-0-6)

(Introduction’to Accounting)
WwrARNUgIUDINTURA wlunnsUnd nstuiinUydnuwanns Jeyd
narensluayasetumily nsiiusemsludadyduendszinn nsuiudss

=

AN
Fuazlatnd n153YNIUNAa0InIEA1wiINIT N159ANIIUNITRUTBIAINITUINNS

A

AN5HUIBAUAININITRAAINNTTY AYATIETUANE TEUURUARYDYAIUYDILINYEY

o a =

szuvludn ”zymsmy*zmwy)aﬁmﬁu

Fundamental concept of accounting. Accounting framework.
Recording double entry. Recording in a general journal. Posting through a general
ledger. Adjusting entries and closing entries. Preparation of a trial balance and
worksheet. Making financial statements of a service firms, merchandising firms, and
manufacturing firms. Special journals. Petty cash system. Owner’s equity. Youcher

system. Value-added tax accountine.

* vl lng
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06905211* afifuarnImsenidausinanienisdndulaniegsia 3(3-0-6)

(Statistics and Quantitative Analysis for Business Decision)

nsliadfnaynisinseiidasinaniontsdnduls msiieseidoya
ey nsduiognuagn1sUsraIme1 MsiATERANLLUTUTIU ANNOANDY LAY
anduius nslesieeynsunatuaviavdell anuuiendu nisweinsal wmeallanis
TUNULAEAUANLATINTAILUUNSARAULR TUTWATITUEUFILUUANAIAIARY FawuY
w13Aew MBI VU LaITeRDY

Statistics and quantitative analysis for decision-making. Basic data
analysis. Sampling and estimation. Analysis of variance, regression and correlation
analysis. Time series analysis and index numbers. Probability theory. Forecasting.
Project planning and control techniques. Decision model. Linear programming.

Inventory models. Markov models. Game theory. Queuing theory.

06905212* N13ANLTIUNITUAEINNNTNINYINTUYREONDINAIMNTTUUINTS 3(3-0-6)

(Human Resources Operation and Management for Hospitality Industry)

anun13aiUagdugeaInnITunIsuINTg ANYEIANITYBIAAINNTTY
Uins wihitvasenineinsuyed msdansimusssueddng nseunuLasnennsal
Mdaau N153AT18RUTUAUMENIN NSEUIUMTATIUIMINEINTUYEE F8MsARLEeN
niweInsNywd NMsuIMmsAmneuLnuLasHaUsElerl nIRALIEUN19e AW MsHnausy
ninensuyed MsUselluram Ui nsasausadalunisuifiou Teluesdns
UIITNUIUIA

Hospitality industry current situation. Hospitality —industry
characteristics. Human resource responsibility. Organizational culture management.
Manpower planning and forecasting. Job analysis. Job recruitment process. Job
selection methods. Compensation and benefits management. Career path
development. Human resource training. Performance appraisal. Work motivation.

Organizational discipline. Corporate social responsibility

06905231* ﬂﬂiLﬁuqsﬁm 3(3-0-6)

(Business Finance)

naANNIUIMINTEY n1sadyarvvesianisneldaninuandey
N19N15L9Y mﬁm'ﬁ’wﬁﬂﬁf\‘m%ﬂuﬁugm N5IMURULAZAIUANNINITEY N1TUTUIS
dansaunIng nsdamiduyuuasnsiansamsamu Taswaiswealuyuuasulovis
Wutuna

Principles of financial management. Creation of enterprise value
within the context of financial environment. Basic financial analysis. Financial
planning and control. Asset management. Financing and investment decision-

making. Capital structures and dividend policies.

* syl v
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06905241* nnwdsnqunaliaifienisadasuazdunivalny 3(3-0-6)
(Technical English for Job Recruitment and Interview)
nsRauIAngaImnIanIwdangulunisile ya 814 uazilisy Wy
Anwenantwkazinaia lunszuiunsadnsiu nsdunivalaru nsinseudseia
drufl MsnsenluainsiazMsilBuIAnLNEnaIN1TduATYaIU NMsulauaUss IRN1u
wialuladansaume
Development of English proficiency in listening, speaking, reading,
and writing. Practicing language skills and techniques in a job application process.
Attending a job interview. Preparing a CV or resume. Filling out application forms

and writing follow-up letters. Utilizing technology to present resume.

06905311* m'iL‘flu;Eﬂ'izﬂE)Uﬂ’l'ﬁﬁ’m%’uaqmﬂ’mmﬁmu%mi 3(3-0-6)
(Entrepreneurship for Service Industry)
nwzlun1sdudusenaunisvesgaamnisuuinis nsifeuiideaysan
NSUIMITFIND NMTAATIZALBNIANNNITAARA NFIUNUEIAY N15IANTNTHEINT was
NNTATNUIANTINUTAL
Skills for entrepreneurship in service industry. Emphasizing integrated
learning of business management. Market opportunity analysis. Business planning

Resource management and creating innovative services.

06905490* &uiafinw 6
(Cooperative Education)
N1L38UIITIYIUINITTENINUM AN FELaranIuUsENauAs 113
Uszgndldrnug vinve wazluifamadnnisnmsvhaunieluesinsgsiaviegnainnssy
Uinsieates nsiinnsuddywidessuy nsfmuninernsyienduiiu nsdoans
wazNTUSUAIUANINIIARDNNNSYINIUASS
Integrated learning between universities and enterprises. Application
of knowledge, skills, and academic concepts. Cooperate work in business
organizations or related service industries. Training in systematic problem-solving.
Development of teamwork skills. Communication and adaptation in real work

environments.

06905491* 52 TBUTBIERUGIIMINMITANTaREMNTINANTUT AT 3(3-0-6)
(Basic Research Methodology in Hospitality (ndustry Management)
nankarsziiuisn17iIen19n15InNITanaInnIsNUINNG NSAIvuA
Hayn13fenisietaguizasduazannfgiuanide nafusiusudeya n1sad
WUUABUNIN MTIATIERLAEAAIINYBYR affd1mIunTIdY As@uTIBULaENS
UAUaHANTIVY
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Principles and research methodology in hospitality industry
management. Identification of research problems. Formulation of research
objectives and hypotheses. Data collection. Construction of questionnaires. Data

analysis and interpretation. Statistics for research. Report writing and presentation.

06905497 F31311n L
(Seminar)
ﬂ’l‘iﬂ’lLauaLLazaﬁ‘UﬂHﬁ?“ﬁ’aﬁﬁﬁauhmdmsﬁmﬂﬁqmm‘wmiumi
uinslusedulSanns
Presentation and discussion on current interesting topics in

hospitality industry management at the bachelor’s degree level.

06905498* Ugynfiey 5
(Special Problems)
MIANEIAUATINIANUNTIANTTaRaMNTINNNTUTASLUSERY
Usaans wazSsuSeadewduseanu
Study and research in hospitality industry management at the
bachelor’s degree level and compile into a written report.

06906211* Anwdiiasiudmiugshalsausy 3(3-0-6)
(Introduction to Hotel Business)

Uisi’ﬁm’mﬁlumLLa8ﬁwmmﬂmqﬁamnﬁﬂ‘sqLL‘iu UsELnnuaziulfn
AN39ANI5LSIUsY Taseadnan1sdans seuukaznIsAiung UEIUNE MSInSENILaS
N15U3N15EIMTHALIATRAN ULty NUAMINTINULATToNUTY ﬁ’ﬁg%uazmimuw
N1TUIBRAZNITAAIN VINYENITIANITUALNITUTNITVOINIANTLTINTY IVPIEVEILIK
granvnssulsausy Anwiuenanud

History and development of hotel industry. Types and concepts of
hotel management. Management structure. Systems and operations. Front office.
Food and beverage preparation and service. Housekeeping. Engineering and
maintenance. Accounting and control. Sales and marketing. Management and
service skills of the general manager. Trends in the hotel industry. Field trip required

06906212* MIRAUINNENYIYAAINTAMTUFINALTUTY 3(3-0-6)
(Personal Image Development for Hotel Business)
wnAAREITUYAGNA M L TRIYARNA A S UESH
Tsausy mswayeinniglunaznieuenyesuysd n1siauIyainnIMAINEIeUn
115879 AMTNsTaLazmsUTIngaulufianssue msauinegnsdeans nsadianiy
fawole nsunersual madeuiTausssusenintasemeiionsiaunyadnaim
N3N
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Concepts of personality. Personality development guidelines for hotel
business. Development of internal and external human personalities. Manners.
Demeanor and presence in public. Development of communication skills. Creating
satisfaction.  Emotional development. International cultures for personal
development. Case studies.

06906221* NIANIUNITUAEIANITUNUNATITILTY 3(3-0-6)

(Hotel Kitchen Operation and Management)

sULUUYBIa T wudldurasomislusuianuaswgAnssuguilan
Tassareeadnsluaty mhimusuiaseuvesninenluuaunaiy vénnmsdifiunuuae
UINTUATT qﬂmsﬂuaxm‘%iaﬂﬂuﬂ%‘s N399NLUUATI N1TIATIIATTIMNT NSAIUAN
AUYUBIMNT NMSAIUANANAIHW guawndiwaranulasnieluns nsdifinwiuazn1sAne
wonaauil

Types of cuisine. Menu trends and customer behavior. Kitchen
organization. Kitchen staff responsibilities. Kitchen operation and management.
Kitchen utensils and equipment. Kitchen layout design. Menu planning. Food cost
control. Quality control. Kitchen hygiene and safety. Case studies and field trip
required.

06906222* N3ANTUNTUALTANNTTINIDIMTUALLATIAN 3(3-0-6)

(Food and Beverage Business Operation and Management)
AuFiunstiumsuasuImsinnisgsitemsuasiaiasiu ndnms
THusnsemsuasiniasily niseanuuuTEnITams MIdanmsnuiaies N13AUAN
ﬁ‘u‘iqu 139t DD IMTHATLAS DIRNLAZNNIATIVUD I IUATLAS D3R NIFUINVIAIMNT
LATIASORY ﬂ‘ifﬁﬁﬂ‘mLLaSﬂ’]‘iQdﬁuuaﬂE’fmuﬁ
Knowledge of food and beverage business operation and
management. Principles of food and beverage services. Menu planning. Catering
management. Food and beverage cost control. Food and beverage purchasing and

receiving. Food and beverage sanitation. Case studies and field trip required.

06906231* MsURAUIMIITEMTUNTIANTINALTIUTY 3(3-0-6)

(Managerial Accounting for Hotel Business Management)
wannsraeaNsURduImsdmiunsdanisgsialsausy nsussyndly
Un@dunu nsty@ienisdanis dednsdudmiunisdniunuiiugsalsausy
wleugsmuazmsdadulamusmdmiugsialswsy nmsdmieudseunm Msase
WMk MylesgiwasmsUsuulasaimsamu Minusuneludgmivgsnalswsy
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Importance of accounting for hotel business management. Applying
cost accounting. Management accounting. Financial accounting for hotel business
operations. Price policy and price decisions for hotel business. Budgeting. Financial
statement analysis. Analytical and evaluation of project investments. Internal

control for hotel business.

06906321* n1sdnnsaumidmsugsialsausy 3(3-0-6)

(Front Office Management for Hotel Business)

wuIRRiBaUNISIANISHasn Sruunsdlseaionin nsinasviesin
BMIAMBINN NMSABUSY  n1sawmzdeu nsUIMIaudNnTsy walulagansaunely
nsfasedeas N59sedu NMIUsTAIUURUALELN N1sTRnsiuAUaenSauas
ausung N385 19UIATFIULAZNITIANTAMNINYBIUHUAUIN TN

Concepts of room management. Reservation system. Room
assicnment. Room rates. Reception. Registration. Luggage handling service.
Information technology in communication. Payment. Coordination with other
departments. Safety and security management. Standardization and quality

management in front office department.

06906322* ASANIUNITHALIANITINULN UL 3(3-0-6)

(Hotel Housekeeping Operation and Management)

Tasaarauaunusitnu niiianusuiinveuuazuinsgrunsufdie
TRaNUNLITIY Ussinnuasiasiin arsvinenuavetauaziaiasdiavinauarein 1ukl
wazudnIa NMahaNazeIavesinuuNkarnsUngesne Msdnassmasaudmiuns
UfuRnuiein guewnlsuazainuvasade nsdnn1sdusaindaesdiuaunliu
wuunuitufulasismsdanisivndiduinstuaunnden nsddnwnaznisdnyiuen
anud

Housekeeping department structures. Responsibility and standard of
operating procedure of the housekeeping department. Types of rooms. Cleaning
agents and equipment. Linens and laundry. Guest room cleaning and maintenance.
Staff allocation for guest room operation. Hygiene and safety. Inventory
management of housekeeping department. Housekeeping management with Green

Hotel. Case studies and field trip required.

* sedanln lval



41

06906323* N15IANITLAZUINITAUN 3(3-0-6)

(Spa Management and Service)
gsneau1 nsuimsnanuaznsuInsiasulugsiaayl MsesenuuuLas
Wauwyadr Taseainesdnsuazn1sdnnisyaaing nsnatauasuuiliugsnaal
UINTFIUETRREN nONIENIRLAENNMINeTiAeITos mMsAnyonanIu
Spa business. Main and additional services in spa business. Spa
menu design and development. Organizational structure and personnel
management. Spa business marketing and trends. Spa business standards. Ministerial

regulations and related laws. Field trip required.

06906324* n15sanTIsAn Ut U1s uazieSosny 3(3-0-6)

(Entertainment Venue, Bars, and Baverages Management)

mwﬁwﬁm“umm%‘mﬁu UseLnnunaa3nady aﬂﬂﬂiﬂﬂumiwﬁmazmi
USns nManausesiuviafiiiueaneseduarliiiveanssed msdaindasdnlimngay
fUsIBn1581M1s 1158 MUNISUSNISTBINITNGIY ASUSNSLATDIANLAYAITANUAS N1
Anufanauuagliuiniainiosin suideunisdanisaniuiuiiis visuasia3asda
nsAnYIYENAaILT

Importance of beverages. Types of beverages. Mixing and serving
equipment. Mixing alcoholic and non-alcoholic drinks. Matching drinks to food.
Service etiquette. Beverage service and garnish on drinks. Practical training in mixing

and serving drinks. Entertainment regulations. Field trip required.

06906325* MIANIUNITUALIANTITIIUALS 3(3-0-6)

(Catering Operation and Management)

Tnssasaunundmies wﬁwﬁma&wﬁ’ﬂmuumuﬂ%’mgm wualiduvean1sin
d’]ULaENLLaUWE]m‘S'iuHU‘ﬂﬂﬂ USHANNISTAEES NNSBDNRUUSIBNNTENMITLAZIAS IR
E]‘tJﬂSEULLa sinSosilolunsdnauies m‘immmﬂimmmmi m‘imuwmu‘wu 19
AIUANAIUALDIALAY maenie sonuUURAEANUANEDTLT miaﬁ)nLLUU'i‘LJLLUUﬂﬁw
U NTVIBUBTNITIVIDI NITINUNUAIFIAY ﬂ’!'ﬂ"ﬁ‘l_l‘im‘iﬁ’ﬂﬁ‘u\i’mf\)mam

Catering department organization. Catering staff responsibilities.
Catering trends and customer behavior. Types of catering. Menu design. Catering
utensils and equipment. Food quantity estimate. Cost controlling. Food safety and
sanitation control. Site design and decoration. Theme design. Selling and booking.
Manpower planning. Catering services style.

* eAnnlu
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06906326* ﬂ’l'iﬂ’JUﬂﬁJﬁU‘/}uE]’]Wl'iLLﬁzLﬂ%ia\‘iﬁﬂ.l 3(3-0-6)

(Food and Beverage Control)

LLmﬁﬂ’ﬂadm'SmUﬂuﬁunummma:ﬁm%mﬁ;:u AITUNINTFIULAENTS
ATUIAUYUIMITNTAIUAY Msdndeduidmsunandsiomsuanaiedy N15RT9
Sududdmunaninsionmsuaziaiaddin msmuau nsiiusneiuar msidnsnedud
U58LAN8IMNT N15IANITAUAIAIARA NITAIUANAITNAND NS m‘m’mﬂmﬁunuuasmi
fmuasiAIne mMitan1svszemsuazdadeidssiidmansenusegsiaiiusmisuay
\A3DeAY

Concepts of food and beverage cost control. Standard recipes and
food cost calculation. Purchasing control for food and beverage products. Receiving
control procedures for food and beverage products. Controlling. Storage and issuing
control of food products. Inventory management. Food production control. Cost
control and menu pricing. Food waste management and risk factors affecting

restaurant and beverage business operations.

06906331* mﬁé'fﬂﬂﬁﬂmn'}wu%miﬁm%’uqﬁﬁﬂiiaLL'iu 3(3-0-6)

(Service Quality Management in Hotel Business)

WANNTS LUIAA Wazngein1sdanisaanImn1suInislugsials sy
UfAuiusueInIsuin1s AnuiianelaredgnaAn NseuIuMsIANISAMAINAITUINNG NS
Uszlugaun1nnisusnig Jeymnueen1suinis nsdlne

Principles, concepts, and theories of service quality management in
the hotel business. Service interaction. Customer satisfaction. Service quality

management process. Service quality measurement. Service problems. Case studies.

06906332* Avilasfuisafunisdnmsgsialad 3(3-0-6)

(Introduction to MICE Business Management)

AMuVLNY wazaudAyRefugaavnssulud nmsdanisuasnis
dufiuntsgsfalud gidufeadeslugsialud nmsuimsianisaniufidnaiu ssuulad
afndlugsialud Anssufivewnienisnatn umsgilugsialud wagasserussudmiv
FuszRauM I Inlad msvimsdanisauludegiedsiu weluladuasunliivesgsia
lud nseenuuukasiauonsuduRnsInulug

Meanings and significance of  MICE industry. MICE business
management and operation. Stakeholders in MICE Business. Venue Management.
Logistics in MICE Business. Special marketing activities. Standards in MICE business
and ethics for MICE professionals. Sustainable MICE Management. Technologies and

MICE business trends. MICE event design and concept presentation.

* g3y ntalvi
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06906341* WALALALYINYEAIWIDINOWAINITUNITUINITOIMS 3(3-0-6)
WasiA3osfy
(English Skills and Techniques for Food and Beverage Service)
M5YIANMSTINYE @ Aunsite mswa nsenu warnadeuluiaded
warnuate Adwiiants durunazunaununildluueunomisuasiaiediy tiaus
mmﬁéf’mm‘au"%m‘ﬂumemmmasLﬂ'%aqr?iuiﬂa'lﬂifmﬂuiaﬁmiaumﬂ
Integration of the four skills: listening, speaking, reading, and writing
in various topics. Specific vocabulary. Phrases and conversations used in the food
and beverage department. Presenting knowledge of service in food and beverage
department using information technology.

06906342* Yinwenwdingudmiugsnalsusy 3(3-0-6)
(English Skills in Hotel Business)

mMsRamIAILaIsanIan sildnsdeansuaznisduaiunisldnim
msiiauelaseairananwildlunainvatsaniunisel ddwvinazdruiudniugina
Tseusy unaunuilFludinusesatu UaueaNiaunsuInslulssulaely
wialuladansaumne

Development of language skills for communication and promotion
of language. Presentation linguistic structures used in various situations. Vocabulary
and phrases for hotel business. Everyday conversations. Presentation of knowledge

in hotel services using information technology.

06906421* MsIANsyANtana 3(3-0-6)
(Boutique Hotel Management)

wIAALaEnaNNIsUTIISIANITYAnlama n1seenuuuUssaunsal
UINTT MIETIUUTUA N1TIANTITNTNEINT NITUIMITAMUEURUSAUGNAT  Nagnsng
fufiunu msmann msdnmseaudssugsiayinlewa

Concepts and principles of small boutique hotel management.
Service experience design. Branding. Resource management. Customer relationship
management. Operational strategies. Marketing. Risk management in the boutique
hotel business.

06906431* NagNSgINalsusy 3(3-0-6)
(Hotel Business Strategy)
wuaAa vaNM3 wazinsesdlaidnagnsiililunisumsssialsausy
AATLRANMWIATOUNNGINT NIAMUA NAENSNITUIITY NTIURUBINAYNS N3
Uszilluranisandunudnagns
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Concepts, principles, and strategic tools used in hotel business
management. Analyze business environment. Determine competitive strategies.

Strategic planning. Strategic evaluate performance.

06906432* N15DDNLUULAZASIUTLAUNTAIAMSUNMIIAIUBIUA 3(3-0-6)

(Design and Experience Creation for Events Management)

AUNENY Auddy dnvaizuazwuafaifertunisdnaudiaud nns
Maununagnslun1sdnudiaud nseanuuukaznisasiaussaunisalluanusiaugd
wIedlodm¥un1siaunudaudiud n13nandniunuBiiug NM5NUHUSRSY
fdsau nsdavinaulssanm nsdannsenudsiazaniging midavihdeiauenisda
NuUBNA Msusuaznsaidunudnnudinug wealuladuazuualuunisdnausiiudg
nsfAnwuaznIsAnIUenanui

Meanings, importances, characteristics and concepts of event
management. Strategic planning for event. Designing and creating event experiences.
Event planning tools. Event marketing. Workforce planning. Budgeting. Risk
management and crisis management. Event proposal development. Event
management and operations. Technology and trends in event management. Case
Studies and field trip required.

06907211* qsﬁaﬂau‘ﬁim 3(3-0-6)

(Tourism Business)

mmiﬁaﬂﬁwa&qmamﬂ'ﬁwﬁawﬁ'm mewﬁﬂszﬂaumi N153ANIS
qﬁaﬁuﬁm AN3AANA N13IUNENNSYBLTlEY ndan1sAInulasasferasduindey
wnltiumsviendien ssdfuszneundnuaresdusznovalivayuvesgsnavieniles ninens
memsviaadien NaﬂSS‘V]Umﬂﬁ‘iﬁﬁl‘lﬂ'aﬂLﬁEJ‘JVi’QQLﬁEJ’J WIAAAEIAUNSIHLLAE RN
qiﬁﬁ]ﬁa%ﬁ&n m‘iﬁﬂmax‘ﬂuuaﬂﬁmuﬁ

Fundamentals of the tourism industry. Role of entrepreneurs. Tour
business management. Marketing. Travel planning. Safety and environmental
management. Tourism trends. Main and supporting components of the tourism
business. Tourism resources. Impact of tourism. Concepts of tourism business
planning and development. Field trip required.

06907212* AMsHmUINWENYRlYAIINTAWMTUTIRAviDdTEn 3(3-0-6)

(Personal Image Development for Tourism Business)
unAmAefuyadnaIm WISy ARnamdmMIUgIATviea e
nsmuyeinnelukazneuanveysd MINRWIYAGANINANLEI8IU ANS8M N5
NefuazmaUTngauluitasisae nsiaNTYensaeans nsasisnnufionela s
Wilue1 300 miﬁaué’i’wuﬁﬁmwﬁhqﬂizmﬂLﬁamiﬁ’mumﬂﬁﬂmw nIANY
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Concepts of personality. Personality development guidelines for
tourism business. Development of internal and external human personalities.
Manners. Demeanor and presence in public. Development of communication skills.
Creating satisfaction. Emotional development. International cultures for personal
development. Case studies.

06907213* M3UnAuINIsdmMIUNSIANsgsNviasiien 3(3-0-6)

(Managerial Accounting for Tourism Business Management)

v A a

AINNVNNE WUIAA MaNNITUHazAUEIAYTINSUYTUTMTEMITUAIS

v
=

fannsgsioviondion msUssynaldiia@iunu nsianistyd JaBnisdudmsunis
fuiunudugsiavioniien wluesnuarmsdndulagiusendimivgsievieaiion
N159nYuUsEuIa N15ALATIERIUNTTEN N153ATIERLAENTUSETTULATINNTAIY NS
mupuneludmiugshvioadion

Meanings, concepts, principles, and importance of accounting for
tourism business management. Applying cost accounting. Management accounting.
Financial accounting for tourism business operation. Price policy and price decisions
for tourism businesses. Budgeting. Financial statement analysis. Analytical and

evaluation in projects investments. Internal control for tourism businesses.

06907321* Msdnnsgsiatiiiedlugaiivia 3(3-0-6)

(Tour Operation Management in Digital Era)

Usgdmnuduinvesgsiadniiies juuvugsiadiilen ssddszneuves
mﬁmﬁ’nﬁm m'ﬁm%‘smm'iLLaumiai'mé?w%@’wﬁwL‘?'im’luaﬂﬁ%ﬁa NITUIMITIANTANMSU
ainﬂmmm nseeniuuLazifsuTenIsiiier miAuagadunu nsldimalulad
mf\maiun’l‘iml,uua’mu"lmﬂi NsUgUNEIUIG NﬂﬂgumﬁmumsmmaawmmL'VIEJTJ

History of tour operation. Types of tour operation. Components of
tour operation. Preparing and establishing a tour operation in the digital era. Tour
operation management. Design and writing of tour program. Break-even point
calculation. Applying digital technologies in tour operation. First Aid. Tour

simulation training.

06907323 * mMsviaaiienagadsiiu 3(3-0-6)

(Sustainable Tourism)
ANUANIBLAE mmL‘L!ummaamwadmmamwﬂEJ'u LL‘u'mmJaam'i
vioafienagadadiy LLu’JIuﬂJLLauE}ﬂﬂUi ﬂawlLﬂawaaﬂUﬂ’l‘iwmmﬂ’mmdENEJu WaNN3
LLa.,m'imLuumi‘ﬂadmEJ';L%WL’Jﬂ‘i“U“lJuL’mLLa“mLL'maEm ANTINLHUNUILAZATS

Famsmsvieadioretedediu
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Meaning and history of sustainable tourism. Concept of sustainable
tourism. Trends and components related to sustainable tourism. Principles and
operation of ecotourism and environment. Development planning of sustainable

tourism management

06907324* msdamsvioaiisadeguam 3(3-0-6)

(Health Tourism Management)

Auddy wade wagUseTRanaduniveanisveafienBegunin
UixLimLLa::g"tJLLmJ“uaaﬂ'ﬁﬁadLif’iml,?ddqmmw Lma'a'w'mL'ﬁa’;LLasﬁ]wmaUmﬂmwaﬂmi
vinaflgndagunin Aenssunisvoaiieadagunin ngAnssudnvenfiendagram
nAnfusidmivunasisafiendeguam Jygruseivilunisquagunin gsiants
viesisndsguaimuaznisuing uwliunisnainnisvisadfieadeguamluseiuussine
WAZIEAUUIUIYR mﬁﬂ’mﬂuﬂmmwuazmfﬁligmmiﬁa\nﬁa’u%aqmmw NSINHULEY
ponuuulUsunTINSYiB U Taguam

Importance, concept, and history of health tourism. Types and forms
of health tourism. Health tourism attractions and destinations. Health tourism
activities. Health tourist behaviors. Health products for health tourism attraction.
Artificial intelligence in healthcare. Health tourism and service businesses. National
and international health tourism marketing trends. Quality control and standards in

health tourism. Planning and designing health tourism programs.

06907325* nsvioaileadsasadssn 3(3-0-6)

(Creative Tourism)

LuaRaLazndnnIsYenfiendaineassd anudasnisuazngAnssu
nveuiteadeadneassd msudmsdanisnsveafliendeaineassd wwavnensiauinis
‘vimLﬁau%qa%ﬁaaﬁﬂ%a‘qmu fiLm‘mxﬁﬂifﬁﬁﬂwwmuﬁuuwmivﬁaaLﬁtm.%qﬁ%ﬁqaﬁﬁ
atdady Anwigauuenanud

Concepts and principles of creative tourism. Needs and behavior of
creative tourists. Creative tourism management. Guidelines for developing creative
tourism by communities. Analysis of case studies of sustainable creative tourism
prototype communities. Field trip required.

06907331* nsdansnmAMUINsdmIUgsAavieudies 3(3-0-6)

(Service Quality Management in Tourism Business)
wada uaznguiiieafunsianisunimuinisdmiugsieieadien
Snwarianizyesginevieaiien n1sliuinismiundnnisvesnisdanisqmunim
NIZUIUNMTAIBUNITUIANT NTUTUUTIAMAINAITUING nsdanisgunmegisrelilos
nslfindesiiolunisdanisaauninuinng wmsgrulunslivinisdmivgsiaviouiien
nMyinRUAImNIsUINITHAZAL el
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Concepts and theories of service quality management.
Characteristics of the tourism business. Service delivery based on quality
management. Service delivery process. Improving quality of service. Continuous
quality management. Using tools for service quality management. Service standards

for tourism business. Measurement of service quality and customer satisfaction.

06907431* nagndsanavies il 3(3-0-6)

(Tourism Business Strategy)

wade nénnns waziedesdialdenagnsililunisuimsgsfinvieaiien
3Lﬂi"|zﬁamwwmé’ammqqiﬁi] m‘sﬁmumﬂaqwﬁﬂ’mvﬁﬁu mi’J’NLLNuL%ﬂﬂaqwﬁ n1s
Uszifiunanmsanduanuiitunisysunsdunisnain nsdanisminens mswmu
wnawiaadies nsadeuszaunisaiinviouiien

Concepts, principles, and strategic tools in tourism business
management. Analyze business environment. Determine competitive strategies.
Strategic planning. Evaluate performance emphasizing integration of marketing.
Resource management. Tourist attraction development. Creation of tourist

experiences.

06907432* N1599NLULLAZAS1IUTEAUNSAIFIMTUNITIRUBLIUA 3(3-0-6)

frumsvioaiien
(Design and Experience Creation for Tourism Events Management)

AN AuEd SnunskaskuIAnRBIfunTIRuBiug s
’J'NLLNuﬂaEmﬂumﬁmwﬁnuﬁ ATPBNLUUKALAITES19UTEaUNAT Tl lusuBLIUR
1A30ailod1MFUNITIMRUTAUBIILA N1IRATAEIMTUUBING M1TIUNUERST
frdanu M3davaulssana midanisanadesaznngingn msdaihdelausnisda
nudud n1suimskagnsanfduanudinau waluladuazuualiunisdnaudiud
nsdiAnwuazn1snyIENaIU

Meaning, importances, characteristics, and concepts of event
organization. Strategic planning for event organization. Designing and creating event
experiences. Tools for event planning. Event Marketing. Workforce planning.
Budgeting. Risk and crisis management. Creating an event proposal. Management
and operation of tourism events. Technology and event trends. Case studies and

field trip required.

* s uialul
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06907433* msdansvioaiierlneyusustadsdu 3(3-0-6)
(Sustainable Community-Based Tourism Management)

WaAA WENNS WaznszuIuMIdansntsviesfisilasyuyuogiadadu
wnfnnsvondierogndidu mstidiusmvesusulunisuinisianis nseenuuy
Aenssunsviendien nislénalulad nsdifnwnisviesiiienlneguru nisnwuenaniui

Concepts, principles, and processes of sustainable community
tourism management. Sustainable tourism concepts. Community participation in
management. Design of tourism activities. Use of technology. Case studies of

community tourism. Field trip required.

3.5.2 MwAnildusisivuenudngas
02746323 ATe18IngwdmsunuaRmAtLagfinguviaue) 3(3-0-6)
(English for Tour Guide and Tour Leader)

[ &

ANFWY d1UIU WaElASIAS19NTWINNEITY

satunudanmaniasgiings

Y 9
[

viaufien nsaunuiluaniunisaiing 4 nsdeusu msueniiania aslideyauusih
anuiivioniien fvuamsRunasTiRn

Vocabulary, idiom and language structure involved with tourist
guides and tour leaders. Conversation in various situations. Welcoming. Directions

telling. Giving information about destinations, itineraries and accommodations.

02746326 nTw18engwamIuUsTnElasTnusssulng 3(3-0-6)
(English for Tradition and Culture of Thailand)
ﬂ1ﬂ"ﬁmm’53ﬂmﬂ,umSaﬁmﬂﬂiﬁﬁm’]mﬂum anuuzYeIUTTINLaY
SausssuiiadmuesUsemelng
Using English for describing the history, characteristics of important
traditions and cultures of Thailand.
03754362 nw1dsnquitansdeanslugsiasyulan 3(3-0-6)
(English for Global Business Comminication)
nsfmuIANaEnsadun e lnglddefivannatenluuazuandy
Fou nafinanududuresinyenenwifisidulunsianisi@egsia wu nsdu
15l Tassadramentwiuazdrdwifliveslunisfearsnisgsieaina naeaaunts
duaFunslddeifionsidoudmenues
The development of language proficiency through the use of various
materials both inside and outside classroom, the consolidation of language skills
necessary for business management such as reading, language structures, and
vocabulary frequently used in international business communication, including the

reinforcement of using materials for self-directed learning..

* gg e v
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06901121 MsaanRdviad miugmamnssuviouiien 3(3-0-6)

(Digital Marketing for Tourism Industry)

LnARE UM TIRNMTYeImaIARITad I UAITeNTEY nSEUIUATINNS
Asaam WeRnssuAUSTAA @auUsEANIINIAAIARINA N13IUNUNAENENITAAIA
Aivia NFIATIEELENANITAAIARTYE N1TIANTANTAUNANNAITARIARTTE N5IngY
AAUBINAIAUINIT NITTIANTANTAUNANAITAGIARIVE NISHRILINGENENITAATA
Advia UsunsunsnaInAdvia N13AIVANAINTIUNINNITAANATTA MIRAAATYA uag

nsdifinu Funsnandnadimiugaamnsauvioudie
Management concepts of digital marketing for tourism. Consumer
behavior marketing process. Digital marketing mix. Digital marketing strategy
planning. Digital marketing strategy development. Digital marketing program.
Digital marketing control of marketing activities. Digital marketing. Digital marketing

case studies for tourism industry.

06901211 nmsdamsandunuuazladafnddmiugpamnssuvioaien 3(3-0-6)

(Operation Management and logistics for Tourism Industry)

AN UNTTANTUIU NTEDNRUUNBRAUTILALNATZUIUNIT NI5LEBN
Ruaiing warnsmadiaaiulsznounts msnensal NMsIeuEumAIIHAnLazA
foanisninenns madansaunwuints winmsladafndnisvieadien nszuaunslad
afndiiianisviaaiilen viasldguniunisvoniien szuvaudsnisviendien nsdlinw
msfnyTuenanIu

Operation planning. Product and process design. Location and
Layout selection. Forecasting. Capacity and resource requirement planning. Service
Quality management. Principles of tourism logistics. Tourism logistics management
process. Tourism Supply Chain. Tourist transportation system. Case study. Field trip

required.

06904112 woAnssuinvisafisauasnsdeasnyinusss 3(3-0-6)

(Tourist Behaviors and Multicultural Communication)

Uszinniinvieaien dadediuyanauazniminndoniidmananginssa
vosinvieaflen usagdlauasnseuaunisindulalunisieaiion nisfuinmdnvalganane
Uanemaszaunsalvesinviesiisanasnadsiou SnvasidangAnssuveainviaiien
UL LLmTﬁquanﬁyﬁ'ﬂﬁauﬁm WnAn seRUsznoULAEA M NN TRomTTENINg
Sausssu nsufudisetmusssulnl W3essanuaznsuiiRiieatunisdeansseving
Sausssuluvsunnisvieadien _

Tourist typology. Individual and environmental factors influence
tourist behaviors. Motivation and decision making process in tourism. Perception of
destination image. Tourist experience and reflection. Behavior characteristics of
international tourists. Future prospects of tourist behaviors. Concept, element, and
languages in multicultural communication. Adaptation to new culture. Ethics and

conduct of multicultural communication in tourism industry.

* seivulalud



50

06904223 NN5TANISIASINITRALNITITILHNULNONAILIWAE VDI TE 3(3-0-6)

(Project Management and Planning for Tourism Destination Development)

wuaRaieafun1sTanistasents ndnn1sileulaseints n151eUNY
1A59A19 NM5IAYeUUsEEadlAsIngg N1TIAAIT19IATTATINT NISINETININYINT AT
AUAN TAsenns waznnsuszidulasenis msiesigdaniunisal ﬁm‘i’wﬁqmﬁﬁ ﬁ}ﬂ’dau
Tamﬁuaxqﬂﬂﬁﬂ ANTIRUHLANSAAN N1SINLRELEETRLIUTE a9 TiEn NHNUINTT
vioafien nadifinw

Project management concepts. Project writing principles. Project
planning. Project budgeting. Project management timeline. Project control and
evaluation. Situation analysis. SWOT Analysis. Marketing Plan. Tourist attraction

planning and development. Tourism laws. Case Studies.

06904314 mansuazaaduvisinamen 3(3-0-6)

(Liberal Arts of Tourism Guide)

winhiluazanuuinveuvesingmAr ypdndnuasuazasIeIuTINTe
farmnen wannisufiRnuuasmadansudlalguianemivesinaman n1sussey
dfien nisdudiieasnsUsema nsdinunazAanssudunuinis wieau ngwane
naonvuszloviiierdesiuianmeand Sn1sAnufuR msfnwgau |

Duties and responsibilities of tourist guide. Characteristics and codes
of ethics of tourist guide. Operating principles and unexpected problem resolving
techniques for tourist guide. Tour commentary. Outbound tour leading. Games and
recreation activity leading. Organization, laws and regulations related to  tourist

guide. Practical training. Field trip required.

06904422 n15annisAuUasaslunisvieiion 3(3-0-6)

(Safety Management in Tourism)
anumnetesnaaensielun1svieanien ﬂﬂLWﬁlLLﬁ%ﬂiSLﬂWﬂE}ﬁ‘UﬁyJWl
auvasadelunisiendien nsdanisnniginganienisvienilsn wiAnuasngul
dmsunistlestuiionnuvasnste nguunsuazulsuesuanuasnfovesinviaadien
mieeuiifuinreudiuainuvasafevesifneiios nisuguweruiaiiasduuas
Preimdeinvondielunsdiuszavgiiom msinufR fnsAnviuonaniud
Meaning of safety in tourism. Causes and types of safety problems
in tourism. Tourism crisis management. Concepts and theories for safety protection.
Safety laws and policies of tourism. Organizations responsible for tourist safety.
Safety guidelines for tourists. First aid and assistance for tourists in case of accidents.
Practical training. Field trip required.
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Principles and concepts of business administration. Organizational management in the context of
service industry. Organizational structures. Management models. Service process and resource management
in service organizations.
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7. A1esueseiun (Course Description)
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Principles and concepts of psychology. Motivation. Communication. Perception. Satisfaction
relationship between service providers and service recipients. Psychological factors influencing work
performance. Team management and creation of quality service experiences.
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7. A1@5U1wI187 (Course Description)
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Conceptual and evolutionary of business law. Classification of law. General legal principles
governing business organizations. Regulatory frameworks for business governance and control. The civil and
commercial code provisions governing juristic acts. Obligations and nominated contracts. Legal regime of
security interests and credit mechanisms. Investment promotion regulatory framework. Consumer
protection and unfair trade regulation. Electronic transactions regulatory framework. Specialized business
legislation. Corporate rehabilitation and reorganization law. Alternative dispute resolution mechanisms in
commercial matters.
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7. A195U"wI183Y1 (Course Description)
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Principles and theories of economics. Cost volume profit analysis. Demand and supply analysis.
Theory of consumer behavior. Theory of production and cost. Market structures and price
determination. National income. Monetary policy. Fiscal policy. International trade. Business cycles.
Economic impact analysis.
8. 2M38Ksau

TvazBeamuAuTIngluauvangesie 5.1.3
9.  MSIUARIHAANSNISSBUIINUANgRTgsIeTU

TwazBeamuAuTInluauvangns nManuan 1
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7. @195UwsI8IUN (Course Description)
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Fundamental concept of accounting. Accounting framewaork. Recording double entry. Recording in

&

Und® n1siavinaunaassnszmwinms nsanvii

a general journal. Posting through a general ledger. Adjusting entries and closing entries. Preparation of a
trial balance and worksheet. Making financial statements of a service firms, merchandising firms, and
manufacturing firms. Special journals. Petty cash system. Owner’s equity. Voucher system. Value-added tax
accounting.
8. 919158Kdou

swazdeanuiiusingludumdngasde 5.1.3
9.  MINUARINAANSNNSISBUFINUANgAsds1BIU
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7. A195uwsI831 (Course Description)
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Statistics and quantitative analysis for decision-making. Basic data analysis. Sampling and estimation.
Analysis of variance, regression and carrelation analysis. Time series analysis and index numbers. Probability
theory. Forecasting. Project planning and control techniques. Decision model. Linear programming. Inventory
models. Markov models. Game theory. Queuing theory.
8. 019138¢au

swazBuanudisingluduvdngnsde 5.1.3
9. @snuERwATNINTSEuINUENgAsEITeIU
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7. @a195uw3183¥1 (Course Description)
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Hospitability industry current situation. Hospitality industry characteristics. Human resource
responsibility. Organizational culture management. Manpower planning and forecasting. Job analysis.
Job recruitment process. Job selection methods. Compensation and benefits management. Career path
development. Human resource training. Performance appraisal. Work motivation. Organizational discipline.
Corporate social responsibility.
8. ©19138HdoY

eazdenmuiusingluduvdngnsde 5.1.3
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7. @A195UTwI183Y1 (Course Description)
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Principles of financial management. Creation of enterprise value within the context of financial

environment. Basic financial analysis. Financial planning and control. Asset management. Financing and

investment decision-making. Capital structures and dividend policies.

8.  @vsdyseu

= ' o 2
TaziduanmuTIngludunangnsie 5.1.3

9. mTNudAIHATWSNNTEEUEINUEngATETIEIU
eazldeanuiusngluaumangns Manuan 1




LUULEUD VL UAS18 3 v Tn

119

9.0, 1-1

sEAUUTYI03

AMATYINITIANITFINAUINITAMSENINEINTITIANITUALMALULAE

LY

urumieia (vu.usTee-su UJURMs-wAnyimenuied)

1L SWEIn 06905241 3(3-0-6)
Fadwnwlve mudanguadiadfiansatnsuazdunuainu
%aamm‘mé’ﬂnqw Technical English for Job Recruitment and Interview

2. mwininvelaeglunuinirszaudiyninTaeil

v) mnedrewizlundnassuimssshiatudin anuiivinsdaniseramnssunisuingg

() A nanizviAy
") Avamzidon

() whalvudenias

() Awimsdmiunangms........

.................... BTV e ee e

3. AvWdsusvunInou 9T 01355103 mwidanguivelanialunisvina

v

= = v o [
U ﬂﬂLiﬂuWﬁﬂNﬂuh&N

P
b

as s

(English for Job Opportunities)

5. Aufdavinswdvn AUl 9 1R JunAN WA, 2569

6. dnpUszasAlunnUasieiv
6.1 AUAIAYUDITILIU

ndanguiluniidruddnlasanzoddainysmsainsnuuasnsaeudunial :1nnsdisia
Joyaanfidwlidiundenuin namsliessianudenisimuInasauvesUszimalugnamnssunisuinisidany
Foansidsauiiivinvedunisdeansuazany elvanunsauinisungnAnananilaegnaiussavsam frau sre3vnil
Jefimudndusdrsdaiondngns wwhlifisouldld@wimadafifertestunisinausyseifdui swfamsaltns
uazduntuainu saminisladnunaunuluaounsaififesdestunisduneainuluimssisuing Wediuns

wssunnunseulvigisoursusenlugnaiaussny
at I’& = J of e
6.2 Haansinatunuilan

¢da & o oa

NaansMAnTuAULan (CLOs)

naansN1siiBuivasvangns (PLOs)

1. gnunsamauanuluunaununienisalinsiay

AMSENATYANY

PLO 1 dnN15UaZLUIAARILNITUTAITEIAIUALNITIANTS

ARATNTTUUING

2. ansnidenlidAwinigndeaiianisnisadng

UazAITENAEal

PLO 3 3AT1¢Ha01UNITRIAURAEMNTTHUTNITHASLAUBIUD
numsandulalunisaniugsialdethanunzaunuuiunves

NMSINNTEAAMNTINYING

3. annsnvszendliniusuasArdnyimalinsng q

WianTsarRsasnNsaATYaTY

PLO 3 AAT1EManIUNITAIAILEAAIMNTINUTNITUALIAUDLD
mansendulalunisddugsialaetlanunzauniuuiunves

ﬂ"l'i‘-i‘])ﬂﬂ"]'ia‘mﬂﬂﬁ AT5UUSANS




120
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Development of English proficiency in listening, speaking, reading, and writing. Practicing language skills
and technigues in a job application process. Attending a job interview. Preparing a CV or resume. Filling out
application forms and writing follow-up letters. Utilizing technology to present resume.
8. ©19138fdRY
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7. f1e%us1eun (Course Description)
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Skils for entrepreneurship in service industry. Emphasizing integrated learning of business
management. Market opportunity analysis. Business planning. Resource management and creating innovative
services.
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7. A195U1w51873%7 (Course Description)
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Integrated learning between universities and enterprises. Application of knowledge, skills,
and academic concepts. Cooperate work in business organizations or related service industries. Training in
systematic problem-solving. Development of teamwork skills. Communication and adaptation in real work
environments.
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Principles and research methodology in hospitality industry management. Identification of
research problems. Formulation of research objectives and hypotheses. Data collection. Construction
of questionnaires. Data analysis and interpretation. Statistics for research. Report writing and presentation.
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7. @A195u1es1937 (Course Description)
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Presentation and discussion on current interesting topics in hospitality industry management at the
bachelor’s degree level.
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Study and research in Hospitality Industry Management at the bachelor’s degree level and compile
into a written report.
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History and development of hotel industry. Types and concepts of hotel management. Management

structure. Systems and operations. Front office. Food and beverage preparation and service. Housekeeping.

Engineering and maintenance. Accounting and control. Sales and marketing. Management and service skills

of the general manager. Trends in the hotel industry. Field trip required.
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7. A195U18T183Y1 (Course Description)
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Concepts of personality. Personality development guidelines for hotel business. Development of
internal and external human personalities. Manners. Demeanor and presence in public. Development of
communication skills. Creating satisfaction. Emotional development. International cultures for personal
development. Case studies.
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Types of cuisine. Menu trends and customer behavior. Kitchen organization. Kitchen staff
responsibilities. Kitchen operation and management. Kitchen utensils and equipment. Kitchen layout design.
Menu planning. Food cost control. Quality control. Kitchen hygiene and safety. Case studies and field trip
required.
8. 2MTdEdeu
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7. A195U1w183Y1 (Course Description)
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Knowledge of food and beverage business operation and management. Principles of food and beverage services. Menu
planning. Catering management. Food and beverage cost control. Food and beverage purchasing and receiving. Food and beverage
sanitation. Case studies and field trip required.
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Y2IYNWIBING B Managerial Accounting for Hotel Business Management
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Anasu1Bs183Un (Course Description)
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PERRIEAIEH

Importance of accounting for hotel business management. Applying cost accounting. Management

accounting. Financial accounting for hotel business operations. Price policy and price decisions for hotel

business. Budgeting. Financial statement analysis. Analytical and evaluation of project investments.

Internal control for hotel business.
219158 ¢d0u
eazdeamuiiusingludimdngaste 5.1.3
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7. A1@5uTes183Y1 (Course Description)
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Concepts of room management. Reservation system. Room assignment. Room rates. Reception.
Registration. Luggage handling service. Information technology in communication. Payment. Coordination
with other departments. Safety and security management. Standardization and quality management in
front office department.
8. @1sdfdaau
swazduanuivsngludumdngnsde 5.1.3
9.  mMINuaARmaANSNsTEuFIINUANgATEs e
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7. A185UIwIT1 (Course Description)
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Housekeeping department structures. Responsibility and standard of operating procedure of
housekeeping department. Types of rooms. Cleaning agents and equipment. Linens and laundry. Guest
room cleaning and maintenance. Staff allocation for guest room operation. Hygiene and safety. Inventory
management of housekeeping department. Housekeeping management with Green Hotel. Case studies and
field trip required.

8. oMW3dYsau

swazBuamuitusngludundngnsde 5.1.3
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7. A1@5UIEIwIVT (Course Description)
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Spa business. Main and additional services in spa business. Spa menu design and development.
Organizational structure and personnel management. Spa business marketing and trends. Spa business
standards. Ministerial regulations and related laws. Field trip required.
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7. A185uw83Y1 (Course Description)
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Importance of beverages. Types of beverages. Mixing and serving equipment. Mixing alcoholic and
non-alcoholic drinks. Matching drinks to food. Service etiquette. Beverage service and garnish on drinks.
Practical training in mixing and serving drinks. Entertainment regulations. Field trip required.
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7.  A195UNYII9IUN (Course Description)
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Catering department organization. Catering staff responsibilities. Catering trends and customer
behavior. Types of catering. Menu design. Catering utensils and equipment. Food quantity estimate.
Cost controlling. Food safety and sanitation control. Site design and decoration. Theme design. Selling and
booking. Manpower planning. Catering services style,
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Concepts of food and beverage cost control. Standard recipes and food cost calculation. Purchasing

control for food and beverage products. Receiving control procedures for food and beverage products.
Controlling. Storage and issuing control of food products. Inventory management. Food production control.
Cost control and menu pricing. Food waste management and risk factors affecting restaurant and beverage
business operations.
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7. A195UEI183Y1 (Course Description)
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Principles, concepts, and theories of service quality management in the hotel business. Service
interaction. Customer satisfaction. Service quality management process. Service quality measurement. Service
problems. Case studies.
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Introduction to MICE Business Management
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7. A195UIwsI3U (Course Description)
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Meanings and significance of MICE industry. MICE business management and operation.
Stakeholders in Mice Business. Venue Management. Logistics in MICE Business. Special marketing activities.
Standards in MICE business and ethics for MICE professionals. Sustainable MICE Management. Technologies
and MICE business trends. MICE event design and concept presentation.
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7. A185u1ws183v7 (Course Description)
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Integration of the four skills: listening, speaking, reading, and writing in various topics. Specific
vocabulary. Phrases and conversations used in the food and beverage department. Presenting knowledge of
service in food and beverage department using information technology.
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Development of language skills for communication and promotion of language. Presentation
linguistic structures used in various situations. Vocabulary and phrases for hotel business. Everyday
conversations. Presentation of knowledge in hotel services using information technology.
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7. fA@5uU1wIw311 (Course Description)
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Concepts and principles of small boutique hotel management. Service experience design. Branding.
Resource management. Customer relationship management. Operational strategies. Marketing.
Risk management in the boutique hotel business.
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Hotel Business Strategy

2. swinnvaneglunuininssiuvdEyyiniail

(V) wnedvaneluningasudmsgsiadudia anivnisianmsgranasunisuinig

") SrnaneSadu
() Fwuaniziden

() ey denas

[ o

() FEMTEAMIUNINEAT. oo

Fufifaseuuinau ai

=

¥
= =

v = v at 1l
Jwnasaseunsounulid

o

3.
4.
5. fuiidavisnedan
6. InguszasAlun1slasedun

6.1 AUFIARVBITIEAY

SOOI o & 1 o L e OO

Fuf 9 Weou Turau w.a. 2569

a & « o @ A a v v a = a ) a
TW?JTU']UL‘TIUENﬂ'U'i:ﬁﬂﬂUﬁ']ﬂEQW‘U'JEJLﬂ'ﬁllﬂ'i']Qﬂ?']&llfu’]al"@L’UdﬁﬂLﬂEnﬂUﬂ’]‘STNLLNULLBSﬂ"]ﬁJ‘SWW?ﬂﬁE‘IWﬂU

gsfalsawsy Juduniddunavinmsidaududounasueduas Tnewfunisysannisesdannuidunisnain nsiu

MsuSMsnIweNTuYed waznsdanisUszaunisaigna edulumuanudenisyewmannus s

6.2 HaawsMnATuNUTiZn

v o dda & o oa
NﬂﬁwngﬂﬂﬂuﬂUuam (CLOs)

HARWSNNSLToUFURINENgns (PLOS)

1. annsneduneuwnAnuaziaiasilaldanagns Ay
lunrsvintsgsfalssusuluuuniinadngs uae
Wwoulesiuimsugia ey Tausssu uasdandeu

PLO 1 8BunendnmsuazuiIfAndun1suinisgsie waznis

TnsgaamnsuuinIsla

2. ansoldmaluladansaunauazfdna lunis
ety aliinagnskaznisdoansi@fivinis
AugsnalTausy

PLO 2 Ttwaluladarsauwanazinalulagfavialunisdoans

BadrnsuaensuuRnudugramnssuuinigle

3, @WNTOATIENANTHIAG BN NG INAUATTINUA

¢ 1w oo ' o a
nagnsn1suUaty Mvuizandanisdnnisgsie
l3ausy

PLO 3 TlATIEWANIUNISAIMAILEAAIMNTTUUINITHALIAUD
wuananisdndulalunisdnfugsialdedramunzannin

UTUNUDNITIANITRNEIUNTINUSNIT

4. uan1eanfieAIuTURATOULALITTEIUTIM
AT Tunsuimsdnnisgsialswusuuaznisaing
Usgaumsaliinvieafieafiinanw

PLO 4 L@mni08nfamusuRnvaunIuassenussaivnanlu

nMsuiRanusugaamnssuuing




163

7. @@5U1wsIw3Y1 (Course Description)
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Concepts, principles, and strategic tools used in hotel business management. Analyze business
environment. Determine competitive strategies. Strategic planning. Strategic evaluate performance.
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Yo waeng e Design and Experience Creation for Events Management

2. winiveUaeglunuinivseiudiuninine

v wnevianzlundngnsuinisgstatudin avivnisinnsgaaunssunsuinig

() FvnanizvsAu
") Fwuawziden

() vnedvdenas

() "’mw%msﬁ’m%’uwﬁﬂqm .............................. S TTa IO e TSNS
3. Ay fidesseuuinau laid
a = = 2 ar 1l
4. Aideuseunsaunuluil
o A o a w a a
5. Juianvinsieian Yudi 9 1feu JuAu w.e. 2569
6. IngusrasAlunlaseiv

6.1 AUAIAYVBIIIBIY

v = T30 = e & o o MY o a P
nsaneuduiduduniwegeamnssuludduiugramnssuniafifoliidinsdulauasiidnlunis

afayarwasglalaenuliiugaamnisunisvieaiervesusemalne Jagdunisiadnuddaiayaainsuay

v aa v € o w o w o = 1Y) = fa B o o« ) P
fusznaunsifidnanmlunisdanduidddglunsduindeunisinaudious Snnsdagduiinsianveunalulad

= | o ) = = | 1 = vo v ow Y = o
fvanuarefiannsaldlunisdnaudinug Fustisasnuszaunsaiiwlanimiliiugidnume dniu wininisii

« 9 = v A v ¢ o q ¥ a ' ' ' ' = o v Y
asAnuilumsdnnudnudluuszgndliiieadaussaunisalagyiiliifiuyaauaeauawinisvieaiien sufeiFoud

anunsautdedulunataussnuvasgpamnssuludle Fadudundduunuinuiasvgiauasdnuuiarfuaziaugng

FansuR 20 U
) o X o o
6.2 naansinadunuiana

a & v o a

HaAWSItNAYunULdn (CLOs)

HAGWSN13IEUTVRIMANgAT (PLOS)

1. annsneiuieesinnuiiasvaiaiieaiunsdn

= [
JTUBLIUR

PLO 1 88UNEMANNITUALIUIAAAIUNITUINITFING WasN1s

IAN139AAMNTIUATUSTIA

2. AunsneenuUULaras1aUsraunNsalnuanluy

AMFUIUBLILR wazdnvidalauan sInauaiug

lagndasmumannis

PLO 3 3iA31MANIUNITAIMNATUEREIMNTTUNTUINTILAY

wwauumensindulalumsaniugsialasgaumunzauniy

UIUNTDINNTINNITEIAIVINTS




165

7. A1@5U1ws18391 (Course Description)
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Meaning, importances, characteristics and concepts of event management. Strategic planning for
event. Designing and creating event experiences. Event planning tools. Event marketing. Workforce planning.
Budgeting. Risk management and crisis management. Event proposal development. Event management and
operations. Technology and trends in event management. Case Studies and field trip required.

8.  o1msdfaeu

swasiBoanuiusngluduvdngaste 5.1.3
9. ANTNUARIHARNSNITIRBUTNVANGATETIBTN

eazdunnuiivngludumdngns nasuan 1



wuULauavaLtas1eI v In

166

9.0, 1-1

sAUUTYIAS

A1ATYINTIANITTINAUING ARNTARINBINITIANITLAZINALULAE

1. SWddY 06907211
Yaivmwine gInaviaaie?
%aa“ll'lm‘c}'lé'dﬂqw Tourism Business

Fnuvein (u.UsTEIe-TR U §URM s-gu Anyimonue)
3(3-0-6)

a a a o o &
2. sedvivalineglunuindvseauuiyuininedl
() wumrianelundngnIuinisganatudin a1wivIn1sinnsaRaIvMnITIATIUSINS

") Arnawist sy
() Avnawizidan
() v Laenas

{ o TS BT s A s s
3. AwiifesSeuninou aid]
4. Awiidaudeundoudulyd
5. Juiidavisedv Juil 9 oy Tt we. 2569
6. dngUszasdlunisilaeiv

6.1 AUFIAYVBITILIY

gsfiavieufinfimudFyetdvarugiauazdmy Insasselalardunsiiedsemna nszdunisdn
U uaznseateeldlugviasiu uenaind fareduaiunisimunlasaisiugiuiarassyllns snssduamnin

Fin uazaydnvimusTsuuasduindon
v dda & v oa
6.2 uagwsiaduiulian

edd o &

paansftiaTunulidn (CLOs)

HAGWSN15ITBUZYRmMANgAT (PLOS)

a o w w =
1. @un3naduivasrdIRYIImENnIThaL N ¥iA

Juiugu@isnluillenivigshaviouiien

PLO 1 95UNEMANNISHALIUIARATUAITUTIISEINA LaNIs
Jansgeanunssuuimsia

2. arursoianldwmaluladansaumalunis
Andedaarsuazuianadeyatiialsiiodned
dszangan

PLO 2 Mnalulagansauwanasinaluladfidvialunisdeans
BRnnsuazmsufifaudiugaamnssuuinisla

3. d1unsnAuAY Twsney Uszuna wazdseidu
ansauma e lduitgmiedainsassd

PLO 3 AiAS18W&0IUNITAINIAINEAAIMNTTUUTAITUAE
wuauuInunsdndulalunisdniiugsivliegramnsa
AILUTUMVDINISIRNITRAIMNTIUUINTS

4, danusuiinveunenuies FulinkasdeanUu jUA
mungsyiivunaztotsnurng q vesesdnsuavdsny

PLO 4 uansaaniiamnusuiinvaun1uassenussadodnlu
mMsufiRnumugpamnIsuuing




167

7. A195U1w518397 (Course Description)
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Fundamentals of the tourism industry. Role of entrepreneurs. Tour business management. Marketing.
Travel planning. Safety and environmental management. Tourism trends. Main and supporting components
of the tourism business. Tourism resources. Impact of tourism. Concepts of tourism business planning and
development. Field trip required.
8. 91913dfdau
swazdvanuiiusngludundngnsde 5.1.3
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2. swinivedasglumuanivseiuliyning il
() wuasdvawglundngnsuimsssiatudin anvidvinisinnisgramnssunisiing
(v) Avnanizdady
( ) Ananeiden
() vanndvdenias

{ YRSy SR s A KU DO
3. JuiidesSeuannou Taifi
4. Andideudvundousuldil
5. Auildavinsiedan $uil 9 oy Turau w.e. 2569
6. InguszasAlunsitiasiedun

6.1 ANUAIAYVRITIBAIU
1 o v a ' ¥V & a o w oA a aa a o« v o w ° &
msasuanulssivlausnnulniaungnAludsdfgegegayadnnmnid foludadeddnlunisvia du

i o
=l

mIafnananunliAdoasns AuduuwAafidyadnamiidaiuisoadsnnuuandlifugsiald yadinamanuise
Aneuuazimunduinuzegniadisuaiiounssanlifisouasvioutayninamussimuiiluey nsWmuyadnam
Welildhfunuiitufingeuuagaugiunisiuinsiduda Fudunalnddglunsihgsialflannuvimnatsnisudedy
ngatululagiu Tnslanizediadslugsiavinig maBeuinsimuinmanvalyaainsaziligideuinniswmun
yaanawimnsaniun1suiReudmivgsiavieadenlueuan
v o¢ada & o oa
6.2 HadWsAATuUAUNER

HAGWSTLAATUAUTAR (CLOS) NAAWSN15ITHUFYDMENGAT (PLOS)

1. @19715095 U A99RLAY ARAaY Lazauisanamun | PLO 1 B‘SU']EIWE?{Hﬂ'l'iLLﬁ%LLM’!ﬁﬂﬁ'luﬂ'l‘SU%W’]'iﬁ.'iﬁﬂ WaenNIs

yadnnmaesnuealiiinnudulaludiewiniy dnnsgaavnssuinsle

wazanunsnaiuaulseivlaungnaila
2. @nsneiuieAud@IAYUeIURaNAWARNNAe | PLO 1 95U18naNN1SUasLUIARAIUNITUINITEIAT LaBnTS
uuing IAN1TANEIUNSIHUINIT LA

3. A1U1300TUIBAIUUANANTBIYARNAINLDIGNAT | PLO 4 Uanseanfienuiuintaunuasseussaidviinlunis

wardEmsdeanslel UfURNuATUgRAMATINUINTG




169

7. @195u1e31873%1 (Course Description)
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Concepts of personality. Personality development guidelines for tourism business. Development of
internal and external human personalities. Manners. Demeanor and presence in public. Development of
communication skills. Creating satisfaction. Emotional development. International cultures for personal
development. Case studies.
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7. A1@5U185183v1 (Course Description)
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Meanings, concepts, principles, and importance of accounting for tourism business management.

Applying cost accounting. Management accounting. Financial accounting for tourism business operation.

Price policy and price decisions for tourism businesses. Budgeting. Financial statement analysis. Analytical

and evaluation in projects investments. Internal control for tourism businesses.
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Tour Operation Management in Digital Era
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7. @1@5U1Ys183UT (Course Description)
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History of tour operation. Types of tour operation. Components of tour operation. Preparing and
establishing a tour operation in the digital era. Tour operation management. Design and writing of tour
program. Break-even point calculator. Applying digital technologies in tour operation. First Aid. Tour
simulation training.
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Meaning and history of sustainable tourism. Concept of sustainable tourism. Trends and components

related to sustainable tourism. Principles and operation of ecotourism and environment. Development

planning of sustainable tourism management.
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Importance, concept, and history of health tourism. Types and forms of health tourism. Health

tourism attractions and destinations. Health tourism activities. Health tourist behaviors. Health products for
health tourism attraction. Artificial intelligence in healthcare. Health tourism and service businesses.
National and international health tourism marketing trends. Quality control and standards in health tourism.
Planning and designing health tourism programs.
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Concepts and principles of creative tourism. Needs and behavior of creative tourists. Creative tourism
management. Guidelines for developing creative tourism by communities. Analysis of case studies of
sustainable creative tourism prototype communities. Field trip required.
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Concepts and theories of service guality management. Characteristics of the tourism business.
Service delivery based on quality management. Service delivery process. Improving quality of service.
Continuous quality management. Using tools for service quality management. Service standards for tourism
business. Measurement of service quality and customer satisfaction.
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Concepts, principles, and strategic tools in tourism business management. Analyze business
environment, Determine competitive strategies. Strategic planning. Evaluate performance emphasizing
integration of marketing. Resource management. Tourist attraction development. Creation of tourist
experiences.
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Meanings, importances, characteristics, and concepts of event organization. Strategic planning for
event organization. Designing and creating event experiences. Tools for event planning. Event Marketing.
Workforce planning. Budgeting. Risk and crisis management. Creating an event proposal. Management and
operation of tourism events. Technology and event trends. Case studies and field trip required.
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Sustainable Community-Based Tourism Management
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v fda & v oa o o
naawsinduiuiian (CLOs) NAAWSN1TITEUFVaIUANEAS (PLOS)

3. awsneanuuuiianssumsvisniisagueu Ingld | PLO 2 Mdimaluladansaunauavinalulagadvalunisdeans

welulagansaumela BeirnsuasnIujiRnumugaamnssunisuinisia

7. A185u1w587391 (Course Description)

wIAn wdNN1 uasnsrUIuNEIAnIsNviesfiealnetusuatiediiu wnAnnisisaivaegredady nnsd
duswmasyurulunisuimsdanis nsesnuuuianssunisvieaiies nsldnalulad nsdifnwnisvieaiienlae
gy nsAnYIUeNanILT

Concepts, principles, and processes of sustainable community tourism management. Sustainable
tourism concepts. Community participation in management. Design of tourism activities. Use of technology.
Case studies of community tourism. Field trip required.
8.  9115dfaau

eazBoamuiiusingludumdngnste 5.1.3
9. MINUAAINAGNINIITEUFIINUENGATETIETT
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596391 06905111 NIIANITB9ANTEMTURARINNTTHUINS
(Organization Management for the Service Industry)3(3-0-6)

inlAs9518391 (Course Outline) Sruaudalausussene
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WAV 06905112 INMYIYAFIMNTINUINNG
(Hospitality Industry Psychology) 3(3-0-6)

\nlAs4518391 (Course Outline) Fautlususseny
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13. uwaliduueInsuing (Service Trend)

O 00 N O BN

}ﬁummmwmmmwwmom

EICEY



189

SWAIYT 06905113 nMIEEMIUEINa
(Business Law) 3(3-0-6)
1AlA59518731 (Course Outline) $urutluaussene
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SWHIY7 06905114 \ATHEANANITIND
(Business Economics) 3(3-0-6)
1A1lA59578391 (Course Outline) S1uudalusussene
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WAV 06905131 s Tudy
(Introduction to Accounting) 3(3-0-6)

1A1lAT9518797 (Course Outline) Frurudalueussens
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A1 06905211 adfuaznTiasideltunaniantsindulaniegsio
(Statistics and Quantitative Analysis for Business Decision)3(3-0-6)

wWlAse518391 (Course Outline) Srurutalusussene
1. nsldafiatunsimdulansgsialaensinseidasunn
2. mylnswiteyaidowi
3. MsdumeEarAITUTEINAT
4. MFIASIEHANUUUTUTIU ANNOANDY LATEANAUNUS
5. MRS wtoynsunawazIaYAYTl
6.mmneifunazunuginisdnduls
7. NSNS
8. wiAllAn1sUsliunalarasadaulnsinig
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10. WWsunsuladu
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12. fuuvansnew
13. nguiiny
14. nguiunIneY
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FWHIYT 06905212 MIANTUNITUALINNTTNIHY N TUYBINDYAAIMNTINUING
(Human Resources Operation and Management for
Hospitality Industry) 3(3-0-6)

1A11A59578391 (Course Outline) Fwaudlususseny
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SWAIY1 06905231 N5RUTIAD
(Business Finance) 3(3-0-6)

\@lasesedn (Course Outline) Sruutaluaussens
1. wanMsUIIIMSEY
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S9EYN 06905241 MwsingumalaiensataTardun¥alaY
(Technical English for Job Recruitment and Interview) 3(3-0-6)

W1lATe5787391 (Course Outline) Srurudalususseny
1. mdnsilunsadnsau
2. uuuarMANYEIMSUNSENAwlULaEN1SANATITY
3. Msilpudsyindlusn
4. nsnseniualAsu
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8 .nsudauaUIIRaIus CV or Resume
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FEIY1 06905311 nsilufuszneunisdmiugnaIunssuuings
(Entrepreneurship for the Service Industry) 3(3-0-6)

1W1lAS95I873%7 (Course Outline) Fruaudalasussens
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(Cooperative Education)

1A1lAT951878 (Course Outline)
HAnufuRnuaniadnuiluaiudsenauniiueeaIun TN suinTg
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W 06905491 T TruATITeRUgUMIMsTansgRaMNTTIUIMNS
(Basic Research Methodology in Hospitality 3(3-0-6)
Industry Management)

1A11AT957873%7 (Course Outline) Suaudlusussens
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(Seminar)

1AlAT9518397 (Course Outline)
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FWa7U1 06905498 Usyyiiaw
(Special Problems) 3

1A1lAT9378391 (Course Outline) Fruaudalususseny
MsAufuenarsuasuiteiliedaaiu gy
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51391 06906211 ANujilasudmTussialsusy

(Introduction for Hotel Business)

1A1lAT9318391 (Course Outline)
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SRV 06906212 MFWAILINWANWAIUAAINITAINTUGINLT MY

(Personal Image Development for Hotel Business) — 3(3-0-6)

\AlATes183v1 (Course Outline) Surudalueussens
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SUEIY1 06906221 N1TANTUNITUAZIANITURLNATILTILTY
(Hotel Kitchen Operation and Management) 3(3-0-6)

W1lAT9598387 (Course Outline) Suudalusussene
1. ULUUIRI N TUTELAVAN 9 3
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3. lnseaienednslumss 3
4. wihfluazanusuiaveusaminauluununas 3
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sWaAun 06906222 msAifiunisuazdnnsgsisevsuasiAIesiy
(Food and Beverage Business Operation and Management)  3(3-0-6)

1AlAS95187397 (Course Outline) AMUIUL2TUIUTTENY
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WY 06906231 N5URYTUIITAMTUNTIANTTIIARLT9UTY

AlAT9518797 (Course Outline)
1.

(Managerial Accounting for Hotel Business Management) 3(3-0-6)
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TWEIYT 06906321 MIFanudunthdmiugsialsausu
(Front Office Management for Hotel Business) 3(3-0-6)

1AlAT93718739 (Course Outline)
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TUEIVN 06906322 NITANTUNITHAZIANTINULNTIUTTILTH

207

(Hotel Housekeeping Operation and Management) 3(3-0-6)

1nlATe3187391 (Course Outline)
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(Spa Management and Service)

\@nlAsesIe3n (Course Outline)
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o ey ar at =) A
SWAIY 06906324 n13IanITaa UTUis U3 uaziASoRy
(Entertainment Venue, Bars, and 3(3-0-6)

Beverages Management)

1A1lATIT8391 (Course Outline) It lususseny
v & v o w oA
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T9A7U1 06906325 N13AEUNISIAZIANITINULALS
(Catering Operation and Management)

wWlaseseiun (Course Outline)
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3(3-0-6)
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SUEY1 06906326 mimuquﬁu‘qummmamﬁ%‘mﬁu
(Food and Beverage Control) 3(3-0-6)

\1lAT9318797 (Course Outline) Fuudalueussens
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WA 06906331 MIaNIAMNWUIITEmTugIRalssuTu

(Service Quality Management in Hotel Business) 3(3-0-6)
1AlATa318381 (Course Outline) Fwudalueussens
1. wwrAa nuiifaiunsdansaunmuinisdnsugsielsaus 3
2. WWIAA OB dNULANIZURITINALTTY 3
3. MIUINSANUMANNNTVRINTINNIAMATN 3
4. NSEUIUMSEINDUNSUTNIS 6

- WHURaNsEUIUNTY
- MIPBNUVUNITUING
5. Mmsvfulssaunmlunsliuinisdwivgsialswsy 12

- myvFuusnunnlaglindnauddinsi
- e uImslunisuiulinuam
- M3UFUUTIRaNWAREN1TSUUTEAUNSUSNIS
- M3UFulssRauwAensInnT stefeaiey
- MIUSUUTINUANAIENNTTANITUAIADY
6. M3Tan1sANNMLALTIL 3
7. mslfinasdslumsdnmanmuninuinig 3
- Check Sheet/Histogram/Graph/Scatter Diagram
- Control Chart/Pareto Chart/Cause and Effect Diagram
8. msgrulunisliuinisdmsugsnalsausy 3
9. MyianmAINAIsUIMTHAzAswaladmTugTRalsy 6
- Service Quality Model
- MIAATIEVANNINGTE Gap Model
10. ngiAnw
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FWEIYT 06906332 ANMUBRUINEINUNITIANT TN lND

(Introduction to MICE Business Management) 3(3-0-6)
1AlAT99187391 (Course Outline) UIULITUIUTIEE
1. anuveauddieiugsnalud 3
2. NMIANTTUELNITANTUIU 9
- M3dnUszunAng

- NMFIANTUTYYLITAN
- Msdamsvesiisaiteiduseda
- ASIANI TN URERIFUALAZTNTIANITUIUYIR
. flduieadestugsialud
. MsuUSsdanisanuidnnuethedinnusulnve uredanu
. sruuladafindlugsialud
. MIvImsInnssshaluduagianssufiiasmenisnan
-umsguene 9 lugsfalud uasassenussaudmiugusznounsiniinlug
- Thailand Venue Standard
- 150 22000 Food Safety Management System
- TISI 22300 MICE Security Management System
- 1SO 50001 Energy Management System
- ISO 22301 Business Continuity Management
- ISO 14001 Environmental Management System
- ISO Event Sustainability Management System
8. nMsuImsdanselidosnedsiu
9. walWlabuazuuiliduvesginalud
10. AMseanuuuLariEusnawdUin sInnulud
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SWEAYN 06906341 ATALAZINYENTEIBINOEAMIUNITUSNI50MITHAZIATEIAY
(English Skills and Techniques for Food and 3(3-0-6)

Beverage Service)

1A11AT9578391 (Course Outline) Fuaudalusussene
1. Mrdwigunsusnslulkuna s uaRLAS BeAY

2. dunudumsuimslunsunemsuasLAS R

3. Tmqa%wmamm’luumunmmiLta%ﬂ"ﬂﬁaaﬁu
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?ii]’]ﬁﬂ'liﬁﬂﬂ‘ll’)ﬁlﬂiuﬁ]’]’m‘ﬂmLLNuf‘IE]’M”I‘iLLﬂuLﬂiENmJ
m‘sauwmmuamum'sfuwmm*uu"luuwuﬂmwmuavLmaamu
mMsAeansuariiseiaaunsaisaiintuluLHuno IS UAT AR
msmLauammgmuﬂﬁmmﬂuuwunmwSLLaxm'iaqmu

® N o,
|k2l‘u30\0\0\0\0\0\0\

U



FWAIYN 06906342 VinyzA1wdengedmiugsnalsusy
(English Skills in Hotel Business)

11lAse518397 (Course Outline)

. g TuINslugsialsausy

. dwaurumsuimslugsialsausy
Iassadrameniwlugsialsausy

- unaunuilugsialsusy

- anunsadlutindsyd uvesgsialsausy

. mIaumauanunsaiiAndululsus

. mifomsuariinsisianiunisaisieiAnlulsausy
. MIUEURANHFATUNMTUTNTLUGINALTUTY
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59A3Y1 06906421 M3IAN1TUAnlawa
(Boutique Hotel Management) 3(3-0-6)

1A11AS9318991 (Course Outline) Fruaudaluusseny
R G RTINS TR TR EATET
. wurAansianislsausuadelv
- m3mvuasadmngdmiunmsdanslsuwsurwadnuazyiin
. WORANTIULAEANUABINTYNAT
. N900ALUVAUAILAZUSANT
. MIIANITAMNIWUIANT
. SEUUNITIANTTLIIUSH
. N3IANIINAYNGNIIANAIN
. MIMATINaYNS
10. SDG fiumsafiusuaslsusuvuadnuazyin
11. walulagiunmsdidunuvadsusuvnadinuazyfin
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SHEIY 06906431 NAENSTINTLTIUTH
(Hotel Business Strategy) 3(3-0-6)

1A1lAT9318791 (Course Outline) Faudalueussey
uwnAnfugrudiunagnissiauinisuasisaus

. MAAATIRanIwwIndauneuen: PESTEL uae Five Forces

. MIRTIeEnIwkIndounely: SWOT wag Value Chain

. Msmuanagnin1TwUed: Differentiation wag Cost Leadership
. NAgNSNIRAIALANTAT I UTUALTILTY

. MM aviwenIuyudidinagnslugsialsasy

. mM3ldwelulaBAdvialunisnununagvs
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ATV 06906432 N13DDNUUULALEIIIUTZAUNTIFIMTUNITIAIUBLIUA

1A11A59518391 (Course Outline)
T

- MFVNUHUNAYNEIUNTIRNUBLIUA

. NMIPRALUULAYAS9USEARUNSIE S USUBLIUA

_isasfladmvsumInaunudnaudioud

. MSAAAAMSUIUBLIUR

. ANSINUNUSRSIAAIALY

. AMSIAVInAUUSELNN
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(Design and Experience Creation for Events Management) 3(3-0-6)

AIUVLY ATNATATY SN LaSWNAANEINUNTIRIUBLIUA

. N1339AYI1 Event proposal

10. NMSUTVITWALNTZUILATA LU UIRNUDIUA

- mydenaauiisnsiug

- M3dnmsszuuladanng

- MIANRUNUNBUNITINBLIUA

- MFAMRUNUTENININITINDLIUA
- MIANRUNUNRINTINDLIUA

11. waluladuazuwuiluunisdnay

- msltinalulad Mapping

- mslfneluladUyanuseivg (A)

- msltinalulad AR (Augmented Reality) uay
VR (Virtual Reality)

- malineluladnisaniuda (Virtual Event)

- WAlIM IR

12. nSEANEN
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(Tourism Business)

1A11AT9518397 (Course Outline)

1
2

3.
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1
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1

. 3wuns anumang anudiAyuesiiavieadien
- wwnlif dnunizuesgsiavioadion
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. gafiaiivn
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0. g3nvanuUULiawasiunuINIg

1. ganvuuEs

2. ardasadelunmsiumasieadion
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3(3-0-6)
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TUdU1 06907212 mi‘wmu’m"lw'Einim.r!'qﬂﬂ"lﬂ'iﬁ’]ﬂ'i‘l.!ﬁq'iﬂ’imaﬂma?

(Personal Image Development for Tourism Business) 3(3-0-6)

1A1lAsese3un (Course Outline) Fuaudalususses
. Anudfyesnuuinislussiavieadies
yqufifeaiuyadnnm

. DIAUTENDUTBIYATNATN
_ynanamdmiugliuimslugsiavieadien
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WA 06907213 MstyTuivsdwsunisianisgsiavisaiien
(Managerial Accounting for Tourism Business Management) 3(3-0-6)

1AlA393187391 (Course Outline) Fuudalusussene
. AUV LUIAR MENNTT wazANdIAUeInIsl UM
. mMaUszanalidaydsunu

. mstaditensdans

. Ung@imsRudwiunsandunuaugsialsusy
ulsvesiauazmsdndulasiusian

. MIdavinsuyszuna

. MTIATIEAIUNITRY
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WYY 06907321 Msdansgsiaviiesluyafdsia
(Tour Operation Management in Digital Era) 3(3-0-6)

Wlas93187391 (Course Outline) Fruaudalusussene
1. UsgiReanudusnvesgshididien 3
2. JUuuunsdnnsgsiathidion 3
3. padUsEnaUTRINsTMinLie 3
4. nawieanuaz A TRsIUs ST lugaRava 3
5. Mavivsdamsdniugsiadiie 6

- msdnlaseasnansuins nssvuaminfieuduiasey
- dunsumsuftfau
- MIARLFRNYARING
- ANFIANIIAIUNITAAIN
- MsdansAuNsRulaz U
- 93u5TTUNGINAUAENNTIRNTTaTR S
6. m‘saaﬂLLUULLazL%uiwmaﬂ%ﬁaﬂuqﬂﬁ%ﬁa 6
- MINLRULELSLaNSLY Google map
- maBbusemsiiien
bk miﬁwufaiuﬁgﬂﬁunmmai'\ﬂwwﬂﬂiLLnsmﬁﬂLﬁm
8. msltinaluladadvialunisaniuanu
- gonuuudaitedad e senisiiien
- myfududeyaundwioadien fin $1usims aentslu man
- M5ANSIURSIALENT
9. iUy 3
10. MsEnUH TR
- Mst1aesuiEntfien
- msfmuantihiianusuRnteu
- mseenuuLLazTBusEnIsIE
- ASANNNTIANE
. ms’[ﬁmﬂﬂa%%ﬁa’mmsﬁuﬁu%’a;&a/aammuﬁa 8%
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a7 06907323 Msviafinnatededu
(Sustainable Tourism) 3(3-0-6)

WinlAse518397 (Course Outline) druaudnlususseny
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NIV 06907324 N15IANTTNDANENYIGZUVAIN

(Health Tourism Management) 3(3-0-6)
1ilAs93787391 (Course Outline) ‘ IWIUTNUUTTE
1. Aruddy wwade wasUszBanudunvesmsvieaiisadeguam 3

| - a
2. Uszavuaz JuuuureImavieuiie ndegunw 6

- Mavieafiendedaaiuguniw
- MvieaienFsmsume
3. umasieafirauayyavneUaemuasnsvisaiendsagunin
4. fanssumsvieadiendegunin
5. woRnssuiinvieafindegunm
- svioa e nBadaaduguam
- svioadieensunme
- mavienflndaiauasiuy
. wAnAusi g mamumameuienBaguniw
. Unyyusegiuglunisguaguniw
. gaiamavioafiendaguninuasnisuinig
 uduiuduesmavissiieaudegunmiumsvieafiorsuuuuBulasuvnen s
10. wnliimsnaansvisafisndsgunlussfulszmauaz ssduunuani
11. MIMUANAMATHLAZNATFIUN YDA Tsqunw
12. ManauwuiazesnuuUlUsunsINM Ve isa Beguanm
13, hiauensdminfenulusunsunsviondendsaunm
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SUEAYN 06907325 N15VDUNYNTIHIV19HTTA

(Creative Tourism)

1A11AT957873%1 (Course Outline)

1, ANUVINY WUAAA UaswdnMsviea e eainsassd
2. wasioafiendsaisassd

3, undleafionBeasnassAluandou

a. wofnssutinvieafiendeadraassd

5.
6
T
8
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@ | < a v
WaNseaInnNsieaeTeasneassa

. Msiidumvesyuilunsiannsieaiiendeadaassd
. M3 aanSusin e Sead1easse

. ﬁﬁlnsiun'lwiaat,ﬁa'n%qa%’jmiﬁ

. MIVIMTIINTMIvieuiBLTeaieassn

10. NSl YRIURULUUM SYiDAE N T@TIaTIARE 19838y
a a ' | a v

11, nuaneinedIfUNMIio B NT@I 53R

12. Anwigauuenaniui
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5WAIYT 06907331 MsTansaunmUmsdmugsiaviaaiien
(Service Quality Management in Tourism Business)  3(3-0-6)

w1laseTedvn (Course Outline) Sruaudalusussens
1. LnAn nquiisiumsianisnanwuinsdmiugsiavioades 3
2. Wi naui nunziamzveigsviouiie) &
3. MIWUINIANUMENNITVRINTTANITAMAIN 3
4. ASEUIUNTANBUAITUINIG 6

- WHURANSEUIUNTYIU
- NFRBNUUUMTUINIS
5. msusuugsanamlumslrinmsdmsugsfaieniien 12
- MsuSuussnannlaglvindnaudaimsiy
- AmgRraEuIMTluNMIUTUUTIANNIW
- M3UFUUTINNINAIEN1TTUUTENUNITUINNS
- MIvTulRAMMwMENIIan1TTeTondy
6. MIdansRmA e eHaITas 3
7. mslfiaseslelumsinnisnuninuinig 6
- Check Sheet/Histogram/Graph
- Pareto Chart/Cause and Effect Diagram
8. wwsgnilumslinisdmiussiavieadion 3
9. MTINAMNINNTUTNTUAEAIL NGl 6
- Service Quality Model
- AATIEVAUNIHAY Gap Model
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sWAIYN 06907431 nagndgsiavieaiien
(Tourism Business Strategy) 3(3-0-6)

A1lA593187391 (Course Outline) Fauialususses
1. uwRnftugiusunagnigshauimauazgaiaviendion

2. MIAATWAGNWKIRRBUABUBN: PESTEL Uae Five Forces

3. MIIRTIERanmwIndaun1ely: SWOT uag Value Chain

4. M3t muanaensnisuwladu: Differentiation Way Cost Leadership
5. nagMsMsIAIALAzNsE LU TUAlUgTRaviBaiEn

6. MatansnineInsuazwdMoa e Tanagms

7. msldvaluladfdvalunisnauaunagns
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sHaUN 06907432 N15PRNLUUNALES1UsEAEUNTTAIEIUSUNTINNUBIUARIUAISYIDALNEN
(Design and Experience Creation for Tourism

Events Management) 3(3-0-6)
1A1lAT935873%7 (Course Outline) UIUTNUTIEY
1. Anamne Auddny dnwazlariunAnieiun1sTnnuBug 3

- MTIMHUNAEVISIUNTSIRUELILA

. n1soankuLLazai s auMsaldmIUIUBIIuA
_nsasiladmiunmTuaudnuBug

. AFRAIREMIUIUBIUA
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. NIMYeuUsENn
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O 00 N o BRWwWw N

. NN34AV1 Event Proposal
10. N5USMITHazAsEUIUNsAIiuudnnud iy
- s\Eenanuindiud
- nsvanisseuuladafng
- msAnfiuauiaunsInBlaud
- msaufiuauszninmsindiug
- AsALIUNaIN1SIndIIuG
11. waluladuazuunliunisinau 6
- msiimalulad Mapping
- mstimalulagUayanuseieg (A)
- mslinalulad AR (Augmented Reality) uag VR (Virtual

Oy W W W W W W WL W

Reality)
- msldmalulaBnnsaniuils (Virtual Event)
- W luNASIRUY
12. nsdlnwn 3
13. nMsAnwuenan Ui
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sWaIY 06907433 nsdnnsvisuiiealneyuvuatnedsdu
(Sustainable Community-Based Tourism Management) 3(3-0-6)

1AlA395187397 (Course Outline) Srurudaluaussens
uwaRnuazmNdAy TN Sia ey 3
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- s ayadLiLdmsuRdndusin e finalneyuuy
7. matamamenismanadviunsviesielaayue
8. mslfivalulagarsaumatunisvieadienlneyey
9. mudmsiniatieuwssmhsnuiiietosiunisvieniinlaeuyy
10. naiAnunsviaafielasuuvasineuazisssne
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