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(Macroeconomics 1)

01130171  nsUgudnsiRu 3(3-0-6)
(Financial Accounting)

01130172 m3dgdiiionssanis 3(3-0-6)
(Management Accounting)
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(Business Finance)
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(Principles of Management)
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(Digital Operations and Automation)
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(Service Operations Management)
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(Principles of Hospitality Business)
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(Technology Management and Sustainability)
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(Operations Cost Control and Reduction)
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(Quality Management)
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(Business Simulation and Al Applications)
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(Global Operations Strategy)
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walulad

(Basic Research Methods in Operations and Technology

Management)

01133497  duuun 1
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(Special Problems)
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(Operations Planning, Control and Decision Making)
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(Sustainability Report)
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(Tourism Management)
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(Hotel Management)
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(Food and Beverage Operations)
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(Hotel Front Office Operations)
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(Health and Wellness Service Business Management)

01133327"  mseenuuukazn1sthasnisuinsidude 3(3-0-6)
(Excellent Service Design and Delivery)

01133342  ANARES9ETIALATWIANTTY 3(3-0-6)
(Creativity and Innovation)

01133418  M5IANIIAGIFUAN 3(3-0-6)

(Warehouse Management)
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(Managing Hospitality and Tourism for Sustainable

Future)
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(Airline Management)
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(Industrial Information Systems and Internet of Things)

01133442"  uinnssuuazmaluladifiensufoRnisisadu 3(3-0-6)
(Innovation and Technology for Sustainable Operations)

01133490  anfadnw) 6
(Cooperative Education)

2.3.2 3 UanziaenuenaIv laidosnin 9 wiedn

Ve a = = b= a a s = nl
1‘ViuaiﬂLaQHL%EJUT!EI’J‘U']Qqﬂﬂ’]ﬂq’]‘mﬂ'}?lﬁu A1U7IYINTTIANTST @1VIVINTTAAA Tl
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3.4 aAnudunusiunangasduiilaseulupmez/nialvnduvasanttu

3.4.1 wuandvn/nguivy/eienluvangns Midadeulny Aus/nma3en/mangnsou
- seivilumneivdnyiily
- 13vuny loun
01101181 IASEgANERTRaNA |
01101182 LATEgANERTNNANA |

01130171 n15URTNTILEU

<

01130172 MsUgANen1sdanIg

01131211 M5L3UGSN

01132111 #ANNTIANTT

01132231 #0#A§sNa

01134111 #8NAITNAN

01140221 nusewazn 1B mIugsna
- g nawzdiAu laun

01417117 umagaadmiugsng

3.4.2 vnadv/nguivyssivlundngns Alnaoulll ans/nadvymingasdu
01133211 N133AN15N15UHURANIS
01133242 widlvgdianvnsefinduazunanesudadvia
01133323 M3TAN15gINALTUTY
01133241 msdansmeluladuazamdsdu
Tnonaeulsinnuruivsgsia Tundngnsrelud 1) ndngrauimsgsiatndin avidmnisii
2) vingnsuTmsgIRaTugn a1vdunsinns  3) uangesuimsgsiatngia @a1uiviniman
4) vangnsdnydidadin 5) ndngnsuTsgsiadudia a1ndvninatn (MangaswIueIi) 6) wangns
UIM5gINavaNdin (WU9R)
Wnaeulinnzaywermans lundngaaselull 1) udngrsfaumanstiudin a1vrivinriugsie
2) wéngnsAaumanstiudin avivnnddugsie

Unaoulinaudnuiemans Tundngnsfinwmanidudin auivfnwimeans
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3.5 A185UISIBATN

a o LY s
3.5.1 ‘i"lﬂ?ﬁ?ﬂtﬁﬂiﬂﬁ?‘ﬁ’]ﬂﬂﬁﬁﬁﬂ@ﬂi

- s lunangns

01133211

01133212"

01133222

M33AN15N1UJURNS 3(3-0-6)
(Operations Management)

Sviidesseunnnew : 01132111

v

#annsid e uYeIN1IIAN1INSUJURNT Anuswugulunisesnuuy

U <4

v

wAnfaus Ussanvesnsruaumsndniazuniils anudidesiulunisianisigs
NaNER AsdRTEERRg MsELEuNUSEUURER NTAnsAUR AR
LAZNSINNITAAIN

Basic principles of operations management. Introduction to product
design. Classification of process and layout. Introduction to capacity
management. Importance of location decision. Operating operation

system. Managing inventory and managing quality.

N33ANSNSUURNSAIauasssuUEnludR 3(3-0-6)
(Digital Operations and Automation)

a oo ] @

N5IANTUHUANNIAINA nagnsnisiudvunlagadvia n1susuuse

9

NTEUUNTETPUUEALUTR NsAaBseanuuulugnfidvia n1s3iasziias

'3

PONULUUNTEVIUNTAINE NNTIANSHERA ATV n1seenuuulinagsia
Advia

Digital operations management. Digital transformation strategy. Process
improvement toward automation. Design thinking in the digital era. Analysis
and design of digital processes. Digital product management. Digital

business model design.

N3IAN1INSUURNISUINNS 3(3-0-6)

(Service Operations Management)

WWIAANTUINT MIVITMIYNAMALNITATIMINFURUS N1SHAILNIUTNIS
Tl msuimsussnuuazddaaulunisuinig nsusulgafiennunduibely

N3UIMS NagnsnIsuInswagmsdanistiniausssulumsuinis

"3 lalu
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01133223

01133241"

Service concept. Managing customer and building relationship. New
service development. Managing service personnel and supplier. Improving
for service excellence. Service strategies and operation service across

cultures.

waNN13gInalun3de 3(3-0-6)
(Principles of Hospitality Business)

SeriideaSounnney : 01132111

ANYEIANIZLAYUVUIMLTINAYNEUBIRAAIMNTTUUINITINATIN  UUINY

Y o

UuAtagtunenisdanisludiunisnunu misenuuuedans a1z uag
N13AUAN  29AUSENDUNENVRIENAIMNTTUUINISIUATAN SIUDI NITAUNIG
LaEn1Iviediien AWN warn1suin1senms Aaiimisuasuualiuly
gnamnssuuInsluniidn

Characteristics and strategic roles of the hospitality industry. Current
practices in management functions in planning, organization design,
leadership, and control. Major components of hospitality industry including

travel and tourism, lodging, and food service. Challenges and trends in

hospitality industry.

o

nsiAnIsinaluladuayanudaty 3(3-0-6)
(Technology Management and Sustainability)

SfideaSsuinney : 01133211

WA warA Nt aNUgIureINITIRNITvalulad Ussinnvesvalulad

o/ dd‘ 1 =d' =Y -al‘-:l
Lazwinnssy jUukvuvaluladidiannisivfeundasaningileintan il
anuddgrensiudsuwlasguuuulunisauiugsiia nsussgndldinalulad
TuseAans nrsatanisalautAna 1umalulad nisiiatuvesnaluladuas

Yinnssufidaasanisannisuasafiearsuaulusesns

" sedvuiulse
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01133242

01133312

Concepts and fundamental understanding of technology management.
Types of technology and innovation. Technological models that help
mitigate climate change with are crucial for transforming business
operations. Technology applications within organizations. Technology
foresight. Emergence of technologies and innovations that contribute to

reduce carbon emissions in organizations.

widlggdiannsednduazunannesuida 3(3-0-6)
(E-Commerce and Digital Platforms)

@ 1

unumveIndvddidnnsednduazunanriesufivadinoguuuugsie

aa o

Tutaglunareuran nisvigsnssuiuvsesulatduasunanesuiidvia nsld

Trswhedadliiiudegsia senunasugsiafldnnueundindy
Roles of electronic commerce and digital platform in current and future
business model. Online business transaction and digital platform. World

Wide Web commerce. Business report generated from application.

N3 PAUAY wazn1sdndulalunsufufnis 3(3-0-6)

(Operations Planning, Control and Decision Making)

SeniideSeunnneu : 01133211

s | - A o L a
winns wsesdle warwadafidndulunisnunu nmsmuay nsfeduls

v

aun1sURURN1seE19lUTEANS AT UNINIANISKAALAZNITUS AT ANSEBALUY

a s I3

Lo o s = A
HARAUATLAZNIEUIUNTT MITINURULEEAUANNITUURNIT n1sandulad
~ v v ¢ )
WerdeaiuguasAuasguniu n15UTUUTITLULULAZATEUIUATT TEUUNIS
andulafanagnsiinonisasu nsvmurgdiuunisujudnisiug nisly

wuuinaeadeUSunanieativayunisindula
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01133313

01133314

Principles, tools, and techniques essential to effective operations.
Planning, control, and decision-making within manufacturing and service
sectors. Product and process design. Operations planning and control.
Demand and supply related decisions. Process and system improvement.
Strategic decisions for investing. Developing new operating systems.

Utilization of quantitative models for decision support.

nsAUALLazaaRUUN1TANTuNNS 3(3-0-6)
(Operations Cost Control and Reduction)

JyiidaSeuInney : 01133211 uay 01130172

miﬁﬁmuﬁunumimﬁm mﬂﬁﬂmiﬂ’mﬂuLLazaﬂﬁuﬂum‘iﬁ’uﬁumu
AUYUAMNIN WUIAANEANINLAZNSIUARYUAINTFIY
Calculating operations cost. Operations cost control and reduction
techniques. Cost of quality, productivity, and standard costing.
i ainaens 3(3-0-6)
(Strategic Sourcing)

12

AviideeSuuLney | 01133211

[
s o s

Funsu uleuie LLaxﬂixU’JumﬁfﬂmL“ﬁanaq‘wﬁ msfndulondnemiode
N39WAMVUULIAY nagnsAuflaafast nMsTinsievinae uagn1sinns
Funudsnagns madavunsiaueandasil nstidausammauiiure s
Youdan nsusuidiu nsdadengtoudan nsUsemesaiBaudsdutaznisan
89571A1 M3dansnisiaugUouiaguaznisiansauduiug nsdevmuinig
93955UMAEAMUTURRYO URDEIAL

Strategic sourcing process, policies, and procedures. Make-or-buy
decisions, vertical integration. Commodity strategy, value analysis and
strategic cost management. Sourcing and new product development. Early
supplier involvement. Supplier evaluation, selection, development.
Competitive bidding and negotiation. Supplier development and
relationship  management. Acquiring services. Ethics and social

responsibility.

" 9ivuiulse
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01133317

01133318"

NTIANTTAMNIN 3(3-0-6)
(Quality Management)

AvfidesduuNnnou : 01133211

WWIRAKAZ AU LVBINTIANTAMAIN NMIAIUANAMAINTIEER LATaaile
uagszilouisdmiunsdnuiiasizrinianisdanisaanin
Concepts and fundamental of quality management. Statistical quality

control. Tools and methods for analytic studies in operations management.

msdansisledgunmuuasladaind 3(3-0-6)
(Supply Chain Management and Logistics)

SeiidpaiuLnfou : 01133211

wwiAnnsiantsldgumuuarlaladind wazuwilineuirnveinmsdnnisiag
H a e '3 &/ & o -&J o
ldgumuuarladafind nsnensalrudions nagnsnisdadenarnisinm

as

a ) a v v v )
NINUINT ATTINLNUNTIINAR ﬂq'ﬁ"‘ﬂ@ﬂqiaUﬂqﬂQﬂaﬁLWﬂﬂ’ﬁaﬂWUﬂU N13YANTT

o a v

AasduALazn1InTEA1edua inalulagnisuinisladafnduaznisaudsen
AV N1TYTUINTVNLERUNIU NaENSUaTAITEBNILULIAZEUIENITINNTITUI
Tdgumu msdanisadldgunmueegnedsfu nisdanisanudsdduldguim s
U§udganszuiunisiiuuss@nsnmdaeduladaind nstanauaruiuuse
UsgdnBnmnisdanisvinlegumu nisadinainimnisuinisladafng
Concepts in supply chain management and logistics. Demand
forecasting. Procurement and resource sourcing strategies. Production
planning. Inventory management for cost reduction. Warehouse and
distribution management. Logistics technology and transportation in digital
era. Supply chain integration. Supply chain strategy and network design.
Sustainable supply chain management. Supply chain risk management.
Process improvement and efficiency enhancement through lean logistics.

Performance measurement and improvement in  supply chain

management. Logistics service quality development.

" edviudse
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01133319

SI1S502]

01133325

MsTeuALdEy 3(3-0-6)
(Sustainability Report)

4 df L3
AINHILUDIA

U

WA gfuwrAnuaranudfyuentsenuaudduly
U3unvaegsia messyUssiiudiAiudauneden dnu wasssnniuia ns
TRYI U0y AAINNTOUNIATFIUAING UINTFIUAINA GRI, TCFD way ISSB N9
sonuuulaTEdTIe9y maimunagnsmsdeansiugdiidiulddude

Basic knowledge of the concepts and importance of sustainability
reporting in a business context. Identifying material ESG (Environmental,
Social, and Governance) issues. Preparing data in accordance with
international standards: Global Reporting Initiative (GRI), Task Force on
Climate-related Financial Disclosures (TCFD), and International
Sustainability Standards Board (ISSB). Designing report structures.

Developing communication strategies with stakeholders.

o - ! IJ
N139ANIITINANTITNOUNY? 3(3-0-6)

(Tourism Management)

nanuwnNAn Tagustasduazisnnslunssifiunugsfiaveaden
E‘LILLU‘U‘UE]amﬁmmﬁmﬂuqiﬁﬁ]ﬁamﬁlm msUssdufneninvasunasviendien
warnsdnTIgUasd nsdimaasiinssiunawioudien ienisanaununns
Wauuuazeying madidulasamsvieaiien

Principles, concepts, objectives and how to operate tourism area
potential evaluation and demand survey and analyzing of tourism areas in
order to do a developing plan and conservative, managing tour program.
N139ANTsgInalseusy 3(3-0-6)

(Hotel Management)

o ar a w/a v ° o s
‘Maﬂmif«mﬂ’liﬂﬁﬂgummﬂu‘\:iuﬁu PUIMBAENITANUUINUYDIUNUN AN
Tulsausu
Principles of hotel operations management. Duties and procedure of

key departments in hotel business.

" g3l

ek 2



01133324"

01133325

01133326

NIALRUAITAITUD IS HALLAS DI 3(3-0-6)

(Food and Beverage Operations)

mwmmaam‘iﬁ'ﬂﬂﬁéﬁ‘uﬂﬁﬂﬁﬁaﬂ’li’luﬁﬁﬁlmwﬁuazLﬂ%aﬁm ITUUNT
JaATENeImMNs AAYIY MIPIVANALYY AUUABANBIATINATTIUAUEINS
o4 & oo @ a4 o
LATIATDINN UTELAUNNUENEAUDIUITUAEIATDIAL
An overview of management in food and beverage operations. Food
and beverage operation system. Menu setting. Cost controlling. Safety and

standard of food and beverage. Current issues in food and beverage.

mMsaniuusnsauntnvedlsausy 3(3-0-6)

(Hotel Front Office Operations)

9 e

AR reINIALiuLYeAUndILMT NMITRUTEANgIRIRnILTY
warlsanlsy 1INTgIUYRIL Ty m'iﬁ’ﬂmw%’wmﬂmqwﬁmmqﬂmﬂsﬁﬁﬂmu
daunth nsUssidiunisadiunu nsdanssels

Basic knowledge of front office operations. Lodging and hotel
classification. Hotel standard. Managing guest cycles. Front office human
resources. Evaluation and operations. Revenue management.
M5IANSESNAUINTAUGUAINLELL IR 3(3-0-6)
(Health and Wellness Service Business Management)

AUVNIBLATVOULYIATOIGUATNUALLIAIUE JULUUVRITINANULIALLE
AINTIUYBITLUUNTYUAZ TN Lazuleutenisguaguameeslseivalve
waliduaudesnistewaindugunmuazauau fiisadeduldguni
FINMNUFUANUALIIAIUE AIUFVAIN NG FHTN T31015 MTIANIS

AuAMlUUTNITAINLALE N1509nkUUlATINTSINAIINABINTISAULALLE

mUszgndldmaluladansaumaionisdanmsaiunalua
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01133327

01133342

Definition and scope of wellness. Wellness Business spectrum.
Overview of Health system and healthcare policy of Thailand. Trend on
Wellness and aesthetic business. Stakeholder of wellness and business
Medical supply chain: regulator, professional, and academic. Quality
Management on wellness service. Project design from wellness demand.

Information technology management for wellness operation.

AMseaALUULAEASTNEINISUS NS TIuEA 3(3-0-6)

(Excellent Service Design and Delivery)

o a ) s a o a 2w
mMsasalasnsuImsdansuszaumsalinsuinseeaeulagldndnnis
Tan1sUJURns nsidalamnuaianisveigndn n1sesnwuuuIni sty

v a oA

anA1 AndvnervesdszaunisalgnAn n1saseunuleuings n1suTulgs

Y

A53UIUNTT N15UTUMAIUENNT N1sdrsianisiidiusinvesndneu nagnsnis
ﬁuﬁu’%m'ﬁ NansENUTDINIsE BuLUaImaAdva anudsdulunisoenuuy
U3Ms nsliuimstudniusssu nsdlinen waznisyindsnded

Creating and managing exceptional service experiences through the
application of operations management principles. Understanding customer
expectations. Service design thinking. Psychology of customer experience.
Creating service blueprint. Process improvement. Personalization.
Employee engagement and Service recovery strategies. Impact of digital
transformation. Sustainability in service design. and Cross-cultural service.
Case studies and workshops.
ANUARATNATIALATLIANTTY 3(3-0-6)

(Creativity and Innovation)

SyfideaSyusnney - 01133211

anvarnsidanuAnTIsyAne ANETNETIALUTINUTEIN T ANy Yes
nauaseassn nsasgndndsdenita nsAaideeaniuy nsaieuAn
winnssu dlAguiea n1sthanuAauinnssudignisuoanig

Personal thinking preferences, everyday creativity, characteristics of
creative groups, opportunity recognition, creative thinking techniques,
design thinking, idea generation, innovation, s-curve, innovative idea

transformation for operations.

" 513 a Tl
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01133343~

01133344"

01133415

AUNAFENTNNGIAANBENTIATIZYITEN 3(3-0-6)
(Business Informatics and Analytics)

JefidouSeusnnou - 01133211

MsinTguLarMIIANISTeya MIlAseviteyafdinauasigeada nns
aunmdeyauarmsidniesinedoya mmmeideyaidedndemadanis
viunilesfeyauazmsdnngu msiSeufveeisaiionisneinsainiegsio s
thiaueranuiteativayunsinduladnagnshulangsiefifuindousetoya

Data preparation and management. Exploratory and statistical data
analysis. Data visualization and storytelling. Advanced analytics using data
mining and clustering. Machine learning for business forecasting.
Presentation to support strategic decision-making in data-driven business.
nsinaesgsiwwarnsUsvanaldlyyssiivg 3(3-0-6)

o4

(Business Simulation and Al Applications)

Huguntihiniegsia madadulamegsia mylnseilagldinuinassgsia

o4

m‘i‘dqum"l%’ﬁmugyﬁﬂizﬁwjﬁaqiﬁﬂ nsidgunsounansuluussfvgeae
a%’wﬁaqsﬁﬁ] Fusssulunslelaausshivg

Fundamentals of business functions. Business decision-making.
Business analysis through simulation games. Applications of artificial
intelligence in business. Writing prompt for generative Al in business. Ethics
in the use of artificial intelligence.
nagns3UuRnmsszaulan 3(3-0-6)
(Global Operations Strategy)

AyfideaSsuNnnou : 01133211

unumvenagnsifeujUiAn i eaduanuldiussunianisudadulu
ANMUINGBNVBINTTIUA BULUAIDE 19T UL NTTIATIEMNSIUE BuLAS
Tiunnsvesmagaamnsidluseaulan nsimuagluuunagnsidalgunnis
YosesAnsmnzay NMIRRUIENTTOUEYRITUUUL UANNS

Roles of operations strategy for competitiveness creation in disruptive
environment. Analysis of the transformation and evolution of the global
industrial sector. Formulation of appropriate operations strategy for

organization. Development of operations system capabilities.

"sre3u el

EERUELRITTITE:
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01133418

01133425

NNIANISARIAUAT 3(3-0-6)
(Warehouse Management)

SdeuSuuInney : 01133211

adnlunssansadidudn Ussinnvesnddudn msidenaniuiise nnsda
BIANMIULAZNITUTMTNUAINITAEUAT vanlunsquashwduan n1svuds
npaneuazsedsudevduifntumsndsdud SnsAnwuenaniud

Principle of warehouse management. Category of warehouse, location
selection, and activities and network management. Legal aspects. Field

study included.

nsinn1slundinuagnisvieadisniieeunandidedu 3(3-0-6)
(Managing Hospitality and Tourism for Sustainable Future)
wannsuasunufiRvesnsiaureteddulugnamnssunsuinisuay
navieadles n1sdanmsndseunesih msanvesde nseunududsue
mwaznan mMsiifsdmiuynngudld nisdanisemnsuasiaieshuegiadiiu
Ranndundenuasnisiuses waAnsauuilaalunsvisafieregasuiinvey
sTuUNTITANsAswInden fdTnuszansnmudn (KPls) nseu ESG anusauile
fudidladuds mausuiiareureisidns unumuesussnaunisiiiedany
Tugnamnssunsuinisuasmsvieailen
Principles and practices of sustainable development in the hospitality
and tourism industry. Energy and water management. Waste reduction.
Facility operations. Accessibility. Sustainable food and beverage
management. Ecolabels and certifications. Consumer behavior in
responsible  tourism. Environmental ~management systems. Key
performance indicators (KPIs). ESG frameworks. Stakeholder collaboration.

Corporate accountability. Role of social entrepreneurship in hospitality and

tourism industry.

"snedvnlalvl
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01133427

01133441

AN59RNTSAENTSUY 3(3-0-6)
(Airline Management)

SeriigeadsuNIney - 01132111

ﬂ‘ia‘f‘l.l’mﬂﬂ‘iﬁ%'m%aﬁ']‘uaﬁa’lEJﬂ’]iﬁu ‘i’Juﬁ\‘im‘ﬁLﬂi’lzﬁﬁaLL:Iﬂﬁ@iJV]’Ngiﬁﬁ)
199a18n13 U MIasunagnsuazgUuuugsiavesarentsdu meunugedy
N13979UNULEUNeTU daznsRRNIANTetU MIdansuinnssundnduiuas
walulagagnisdu nagnsnisdaaiunisnaiauarnsdadmiiednslagans
Ya3a18n150u N15danTsElagansduiug n1suinsilaeans a vineanimenu
LaznIsUSAISUWAS 09T mmﬂaaﬂﬁﬂLLasEfumw’lumﬂﬁumﬁmammﬂ
ussuduius anemstudvdaiedenlan msdansmelduasiuyuuesans
nstiu InsAnuuenaanui

Airline value creation process including analysis of airline business
environment as well as formulation of airline strategy and business model.
Fleet planning, route planning and schedule development. Airline product
innovation and technology management. Airline promotion and ticket
distribution  strategy. Passenger relationship management. Airport
passenger services and onboard services. Safety and health in air travel.
Labor relations. Airline and world environment. Airline revenue and cost

management. Field trip is required.

'i:f‘uvm'iaumﬂﬁm‘qmawrniiuLLasauLma'iLﬁm'lunnﬁa 3(3-0-6)

(Industrial Information Systems and Internet of Things)

nMsUfiRgnamnssugad 4 seuuansaumasaaies walulad Suimediin
Tunnds nszvrunisndniiondomeluladddna ssuulasudaaios (e
§aader msaiyaruiuuarmalfiuieulumsudsiuanguiuugsialmiann
nsthszuuansaumadiesesuazdunedidnluyndenld
The forth industrial revolution, smart Information Systems, internet of
things (loT), digital production process, smart factory, smart cities, new
business value added and competitive advantage from smart information

systems and loT.
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01133442

01133490

01133491

winnssuwazimalulagivensuuAnsndedu 3(3-0-6)

(Innovation and Technology for Sustainable Operations)

nsuseynaltimalulaguazuinnssuianmuinsyurunsujianisiviie
AUgIdY wuAnAsugianyuisy valdauniudiden anavnssy 4.0
waluladiionudsdu Buwmesidalunnds (oT) Jayadszivg (A) vdenisu

o3

FEUUAAA MIALUTEANSAIN NIsaaNanIENURedwInday Lasuas19ANy

v ala o

Tusdlauazaudadilugsia fiitsnanudadu msdarseruranssnudiu
anudsdu n1sldiad eadeAdviaii eUssidunuimanasifivdsedniainns
fidugsiafidadu

Application of technology and innovation to enhance
sustainable operations. Circular economy. Green supply chains. Industry
4.0. Sustainable technology. Internet of Things (IoT). Artificial Intelligence
(Al).  Blockchain. Cloud System. Improving efficiency. Reducing
environmental impact. Enhancing business transparency and
sustainability. Sustainability performance metrics. Sustainability impact
reporting. Digital tools for assessing and optimizing sustainable business
practices.

ANNaAnuI 6

(Cooperative Education)

nsugUanuludnvasniinautiaga anulasanuilasuisunungy

AADAIUNTIAVINTILIURBENITULEUD

On the job training as a temporary employee according to the assigned

project including report writing and presentation.

aca o/ g s a s
suleuiTidenuguvInmsdanisnisujiinswasmalulad 3(3-0-6)

(Basic Research Methods in Operations and Technology Management)

AeniidpaSeuinney : 01133211

nanuazseideuitnisitenninisdanismsjuianisuasinalulad nns
mvuadymn 11391930uuUade msdeingUsvasduavanufigin n1afiv

TIUTUTRYA MTATUULdBUATY N1sAATglasinudeya nsleais

AMMSUNIFIVY NISITUUTILULAENISLEUBNANNSIDY
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01133497

01133498

Principles and methods in operations and technology management
research. |dentification of research problems. Formulation of research,
objectives and hypotheses. Collection of data. Constructions of
questionnaire. Data analysis and interpretation. Application of statistics for

research. Report writing and presentation.

GHEGTY 1

(Seminar)

o - a L4 A 1 L aoaa
nsduausuazefusieiitenuraulaniinisdanisnisujuidinisuas
wialuladluseauuSanns
Presentation and discussion on current interesting topics in operations

and technology management at the bachelor’s degree level.

Uyiieiy 3

(Special Problems)

nsfinwAuATININsInnIsnsUfuRnsuasnaluladssfuUSyyiniuas
=l =l =l @
LIYULIE VYU U U189

Study and research in operations and technology management at the

bachelor’s degree level and compiled into a written report.

a = o a ar
3.5.2 5'1ﬂ??qulﬁuiﬁHQﬂ']uaﬂﬂaﬂQWs

01101181

\ATUEANENSIANA | 3(3-0-6)

(Microeconomics )

aumnednyaruarAsnsAnyasugenans Jamiasugha nisvimiiai
YBITTUULATEFAY YUAIA gUMNU UavsimaudanguvetgUasAuazguniu
m3ldguasdnazguniulun1sujua wofnssuresfuilapuazessauselov
gsnansrAnuazduvumsnan duyulusserdunaysvosem mandnlussoren
mswnanluszzeun fuferfestuanuiniiuasuadiv nsfuuasan
Handnlunane1e 9 naudsTludeujon manszatesela nmstmuaa1g
nonile uarnanauULTIUIINMTAIY ATEINIY wazlaiviiTioniy

Meaning, nature, and methods of economic study. Economic problems.
Functioning of the economy. Demand, supply, price, elasticity of demand
and supply, application of demand and supply. Consumer behavior and

utility. Production and cost, short-run cost and long-run cost, production
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in the longrun and the very long-run concerning progress and pollution.
Price determination in different types of market, application of price
theory. Income distribution, determination of wage, interest, and return on

investment, poverty, and inequality.

\ASUgANAnSUNAIA | 3(3-0-6)

(Macroeconomics 1)

33mslunstaselausyrend Jasediduiamvuaseldussanend nns
Wasuwlasrgldussued Tpdnsgsfiouaznisiadeulmduaduseld
Usz197f nqufuazuininisuoulauign1sads seausing n15iuLagnIs
SUIAT NNFILATIEH LTUATILEENNTIATIERT LA N15ATLAZANTIIUIENIN
Yseina N133790unazlI Ui e AT uSAule uagn1sWauILATYEAe
Wisuiigu

National income account. Determination of national income. Business
cycle and national income fluctuations. Theories and measures of fiscal
policies. Money and banking, monetary and income analysis. International

trade and finance. Unemployment, inflation, economic growth and

development. Comparative economic systems.

50T 3(3-0-6)
(Financial Accounting)
% o Y aal o = L da‘/’ v a s a -:'l’ < a s
nann1sUTNlU Anstunintydiuswisnuiduen NN AIUTU

Audaunde Fuamu Auningidfnuuayliiifn widuwesdiuvosidu
191U84 MFINYINTIEUNTNTRY

General accounting principles. Principles of recording transactions for
cash, account receivables, note receivables, inventories, investment,

tangible and intangible assets, liabilities, owner equities. Preparation of

financial reports.

NSUNTLNENISIANT 3(3-0-6)

@

(Management Accounting)

AfideaSeunniey : 01130171 %50 01130102

addyuesnstdilon1siants nsavanduyu funuansgIu duvy
MINAINTIN N15IUUTELNA SUUTEINMEAVEY N15AeTIERA U - UTua -
Mls NMsURTNUANNSURATEU N1T5IBIUANEIUIIU AISAINUATIAT N1TLY
Foyavnetiyiienisdndula
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Importances of management accounting. Cost accumulation. Standard
costing. Activity-based costing. Budgeting. Flexible budgeting. Cost-volume-
profit analysis. Responsibility accounting. Segment reporting. Pricing. Use of

accounting data for decision making.

N5EUGSAY 3(3-0-6)

(Business Finance)

udnmsidoafunazgagemnglunsianismeniaiu ulhivesdianismig
A1 U AATNUINADUNIINITLTY ﬂ']i’l’l\‘lLLN‘uLLa*Jﬂ’ﬁWFﬂﬂiﬂj“ﬂNﬂqiL‘:‘iu
iwsasiiesns 9 lunsdanismianisiiu Ainsisvivnanisiiu Bunuiasiunuues
Ruyu msfedulaamuszerens MIdnnsiuumuiey

Basic principles and objectives of financial management. Functions of
managerial finance. Financial environments. Financial forecasting and
planning. Tools of financial management. Financial analysis. Capital and
cost of capital. Decision in long-term investment. Working capital

management.

NANN13IANIT 3(3-0-6)
(Principles of Management)

wnARLAEITRUINMININEEANT uNsEnnT anundesmagsiandl
HANTENUABATT IANITZINT T8FITUNNGINALANUSURAYOUNBFIALUDS
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Concepts and evolution of management. Managerial jobs. Business
environment affecting business management. Business ethics and
corporate social responsibility. Managerial roles and management
functions of managers. Business decision-making, planning, organizing,

leading, and controlling.

atfgsng 3(3-0-6)
(Business Statistics)

nsdmguuardsnameadaunldluniegsia n1sianinats wagnns
nssevestaya MIkankasnmLaniu nsguinedis msdszanugasnay
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Statistics theories and methods for business application, central
tendency and variation data measurement, probability distribution,
sampling distribution, confidence interval estimation, hypothesis testing,
Chi-square, analysis of variance, regression, and correlation, forecasting and
nonparamedtric statistics.

UANNIINAN 3(3-0-6)
(Principles of Marketing)

ANBAZLAYNTEUIUNITNNNITAAIN LUIAIINAR UNUW AUEARY il

wazUadevn1an1Inata n1suudIunann nsidannataidnuie weRnssy

t 3

Huslaa dlszaunisnann wagnisidenisnaaidowu
Nature and process of marketing. Concepts, role, functions and factors
of marketing. Market segmentation. Selecting target market. Consumer

behavior. Marketing mix and marketing research.

NOVMINELAEAEAMIUGIAR 3(3-0-6)
(Law and Tax for Business)

3INUUBYANINLINRBUNNNGUUNETTAUUIIYIF USELANUDINVUIBTIAA
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DINTVBIYAAAKALTININNUTEIDTBYINT m@aﬁwmﬂmmxm@ﬂamm N9
NN BileyAraLALgIAY

Business and Legal environment under the international Llevel.
Classification of business laws. Legal liabilities of business. Principle of tax
collection. Personal and business tax liabilities under the revenue code.
Excise tax and customs tax. Personal and business tax administration.
wAaRaadmIugIia 3(3-0-6)
(Calculus for Business)

g a e L3

= oa 1 d; s o = J
AHALASAINUNDIUDI DUNWUD U3AUS anlnmaniniansdudewu n1s

Usegnin19gsnanagn sty

Limits and continuity, derivatives, integration, basic financial

mathematics, business and financial applications.
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Digital operations management. Digital transformation strategy. Process improvement toward
automation. Design thinking in the digital era. Analysis and design of digital processes. Digital product

management. Digital business model design.
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Basic knowledge of the concepts and

context. Identifying material ESG (Environmental, Social, and Governance) issues. Preparing data in
accordance with international standards: Global Reporting Initiative (GRI), Task Force on Climate-related

Financial Disclosures (TCFD), and International Sustainability Standards Board (ISSB). Designing report

importance of sustainability reporting in a business

structures. Developing communication strategies with stakeholders.
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Basic knowledge of front office operations. Lodging and hotel classification. Hotel standard.
Managing guest cycles. Front office human resources. Evaluation and operations. Revenue management.
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Creating and managing exceptional service experiences through the application of operations
management principles. Understanding customer expectations. Service design thinking. Psychology of
customer experience. Creating service blueprint. Process improvement. Personalization. Employee

engagement and Service recovery strategies. Impact of digital transformation. Sustainability in service

design. and Cross-cultural service. Case studies and workshops.

8. 91158sau

eazdganunUsIngludumananste 5.1.3

9. MINUARIHAANSNTTUSINUANgATE 187U

Measdsanmunungludumangnste 3.6

A



2%.4n. 1-1

wUUEUaYaL U 1w T Ind

FAUUTYENT
AMadrInsianismalulaguaznisufuanng AMEUINITEINg
Fwumheie (va.usseis-suUfuRnis-va fAnwimenules)

1.  S¥&alYn 01133344 3(3-0-6)

o oA

Fadvinwnlne midaesgInIuaznTUsE Al Useivg

Foiwn1weange  Business Simulation and Al Applications

2. wirnvataeglunuinivszauiygyins Al

[

(V) wnedviamglundngasuimsganadudn aundvnisdanisnsufifnisuazinalulad

s

(V") Fenannzdu

() Avnaniziden

() W asnas
[ § e s M uMang R G ANUTIU Ve
= d!l = 1 =1
3. UNNDUIHUNNDU 1aidl
4. Ayfeassunsaunuy Ll
o o o a v a al a
5. UNIANI518397 Jufl 28 LHau AIUNAL W.A. 2568
6.

ngusrasAlunaUaseiv
6.1 AUANAYYVDITIBIY
Tullaguulangsiafinsidsunvatet nsiaiuasiinsudadugs Jensdraesdniunisainiegsia

1Y a < n‘l’ ] Voo Yo o o ¢ o < a a &
warn1sUsrynaltdayuseivg (A) 4 treluildnladudaduaniumsnidiaesaliousimiegsfianaseungy

&4

Aeusn1skdn n13nata M5y sl uwasnisdens saudamsi Al ilssgnaldlunisinseideya ns
wenIalunlunnaIaLaznsatuayunsndulaniegsna

=l v o -] PNy a al 4 o 0 at L2 =
nsieuiun1sdtassanunsaluay Al ylddanausanauinuefddudmsunisdndulalu

r:{'u 8

anuni1salnduteu ladanansenureinisiadulanessans LLazmuﬁaijﬂi’]zﬁL%qﬂaq%ﬁ"lﬁaﬂ'wﬁ

UsZANSAMLINTU NAINNITITENUIT DRANEIUNITITEUSAR8NITINaR9FaUNITALAY Al dAdnuaiunsalu

JU
L3

nsAndainziwaznisuiledaminngsieedraduszuu Snvisdidmnamsanlunisdignanausanugend

s 1

f8n73ounwAsn1saounuuauiu iessinaursadunaluladuivszyndldlunisvinauaislaedied

ULANININ

-118-



6.2 HAANSTLANYUNUNER

s fﬂ: _- g as =
HARAWSNLNAYUNULER

HAANSNI5ITEUFURINANEAT (PLOS)

1. Anseiveyauazandulaluuungsiadiunis

Faesaa unsalailouas

v

- LS kel a wa d
PLO 1 Aimsznilaymuazdeyanmumsuuiansiie

AV

nsdndulanegsia nedandndvinisuagman

385554

2. Uszifiuwuamamsuszgnaldinalulad Al uive
aduayumsandula nsaana nsUuRnns uasns

P a
doanslugsna

a L3 o aae d -
PLO 2 Uszilunagmonsuuan1sinanIsngn ns
U3M3 uaznsiuilunuidva fdaaduanuduide
o o a v v
wazAnudduvedgsia wisuldinalulaglunis

InsenveyalarUszananalaetamvgas

= v v 1% v t

3. aUﬂwumgamummm’mu'}mqmﬂiﬂag Al llag

o v

YdauannlglunisNaIuIinEeNI591a0Ins 03RS IEY

U

a

\B4g3niaed1uneLiio

PLO 3 wanseaniisnaldiagssiaiios melduiun

YasanuMsainUasuLUa g aue

] ] o wdl o
4. gnsaviheusuivguluniseanuuulasiiaue
LW NEIAAINanIuNsaldnasIuarn1sUsEyNAlY

Al lPag19a519d5 S ALAYUNEAY

PLO 4 vhausaiugaumeldaniwiandeunis

o e = < =
mnuifianuvainatguaziinisdsuulad
T Ineiivinwenyweduius Fnvenshniinssi

a & s o dld
NNWENITADAT AZVNNWENITUIEUBVIA

7. A195UME5873Y" (Course Description)

Augruminfiniagsia nmsdedulaniagsia n1siinseilasldinusiasigsia nisUszgndld
Py ssiugiiiegsin madeunseuidmiutlyylssfugtsaiaiessfe atusnilumslitynyUssiug
Fundamentals of business functions. Business decision-making. Business analysis through
simulation games. Applications of artificial intelligence in business. Writing prompt for generative Al in

business. Ethics in the use of artificial intelligence.
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Principles and practices of sustainable development in the hospitality and tourism industry.
Energy and water management. Waste reduction. Facility operations. Accessibility. Sustainable food and
beverage management. Ecolabels and certifications. Consumer behavior in responsible tourism.
Environmental management systems. Key performance indicators (KPIs). ESG frameworks. Stakeholder
collaboration. Corporate accountability. Role of social entrepreneurship in hospitality and tourism
industry.
8. 219138¢dau

=l = 1 s 8
MadyanuUIINg luauvangnsve 5.1.3

9. mimsﬁmwaé’wﬁ‘mit%au:'q'mnwé'nqmésw%ﬂ

=l éi 1 s 12
‘3’]8’613L@Uﬂﬁ]’m%ﬂi’m{ﬂuml{‘lﬁﬁﬂEJG]‘SﬂJE} 3.6

-121-



29.40. 1-1

BUULEUR YR UASI8A Y Tnal

FEAUUIYYIN3
aadenisianisinaluladuazn1suuanis AnzunIsINa

Fnumheina (vu.ussee-gufiRnms-ou Anydonues)

1. sWadw 01133442 3(3-0-6)
YaIvimeing winnssuuarmaluladilonsufoRnndsdu
a4 a ar
YBIYINWDING Y Innovation and Technology for Sustainable Operations

2. swinivelneglunuindvissiuliyyns watl

(V) wndsewglundngasuimsganatude anivinsdanismsufifnisuasmelulad
() Fnanisdeay
(v) Fynamzden

() vnavaenes

I VP Lk T i ——— 1 R —

AyiiesiFeuunrou Taigl

AuiideaFeundouiu  lufl

d ot o = s | -
UNIAANI5I87YN JUN 28 LADU FIVNAY W.A. 2568

af

mqﬂ‘ssmﬂﬂunﬁmmw%ﬂ

o v oA oW

6.1 AUAIAYVDITIEIY

Tutlaqtu anudsdulanareduladedrglunisdudugsiauargaaivnisy esdnsnalandnali

at 1

AUEIAAY N1TAANANTENUADE WIAaeY Lay NSRNUSEANS MWANSTTENSTWeNNT e lidaanma aany

Wmanenswaiwegedadu (SDGs) uashuameversegianyudey egrdlsiniunisivasuudasgainudstiy
1 o =l I o/ 1 v o/ a/ P ] s

Tdanunsavildiisandnisaanisldnsnens undeserdeuinnssunazinalulagineviglunisuiuuge

AsEUIUNIARNUlATUSE NS AN Ty

2
a1 v [}

839t uun1sU

L]

@ < a wa 1 Yy ow
walulagulssendldlunisduindounseuiunisujuanisivaennnesiu

a v & A aa Vg Y a 1 oa ¢ o a a « a g
wwARduaudsdy danvzladnwnisldmaluled wu Sumesidavesassnds Jauanusefivg walulaguden

1Y SEUUAANIA WazenamnsIudIasey ineditlunisdnnisninenns anveuds annisUdesiwiieunsean

o I3

uaztinpuludslalushildgunu uenand seindinsounquuuimninisesnuuurdnisiuasusg e
Huiinssedaunden naensunslifitinmudiiu uarnisinimenunansevufnunudid
uenonnsFeudidongud Gdnasld AnujdRniunisliiniesieddaiiielinseidoyauassa
wansEnuduamsaiy nseenuuilunagshefildivaluladifiornudedu uasnisvlassungu deiaun
FnwrAunIsnauay nMslnsedt uagnsuszgndldineluladifouttymuanfisdssdninmustesdns e
e fansrannsnthenuiuazsmelulaglullunsuiuuganssuaunisufoRmslidussaniammuay
Juinsdedwandey wdeuisannsoeenuuuivamssndussiafineulandaudedulussezsn dady

as

vinweiluifeinisvesningsfauargaamnssulutagdy

-122-



v

6.2 HARWSTINAYUNUNER

HaaWSIRaTuiudEn HAgWSNT5I3EUivaIuaNgAs (PLOS)
1. AipsighivannisuazAngasyuuIiotn PLO 1 psenlymuarteyanunisufifinisiiie
wialuladadielval 1wy 0T, Al, Blockchain uaz | nsdindulanisgsie Tnedandnivinmsuazudn
Cloud Computing Tuusranalglunisudly 938557

Uyl JuRnTsuasAnudsturesesnng
a 3 v o od A a 13 a wa - a

2. Ysziflunagndnisuseyndldinaluladiteiiu | PLO 2 UsuifiunagnsmsufUfiniaiientsndn nns

] - HIJ ) o o aa e 4 1 - =
Usgdvsnnuazanudiguveanszuiunis UIM3 waen1saniuauddvia fduasuaudude
aviuanilugsia warAudIBuresgsia wieuldinalulaglunis
InssideyauazUszananaldetamnyas

o v a v al - WY o Y oo

3. annsadupulasiinnuuinliuveanalulad | PLO 3 uansesntisninuldliegsiaiiios aelduium

< & v | s a 1

e ugiEiy nuvasleyananvaneLive YA UM IR UL UAseEALD
luuszendldlunisiuinssuiunig
UUdnslueuing

o ! o v a ol o o ! o vd v v o
4. vhawswiugululasanuiigiiuns PLO 4 vihausamiugaunslianmuindeunisvinnu
a ¢ a v a = =l al a =l
Ansiarianuumnsldivaluladite | illanumainuansuariimsivdsuilaisnga laed
WinUsganSammsujianiseenedstiu vinwrayweduius vinven1sAniiasedt inwems

A‘_'} s o =J=l
#0817 LasNnNeeNITUILAUDVIA

7. @195U1851873%1 (Course Description)
=l o a4 o a wa a & a a
maUszgniltimaluladuazuinnsmuieiauinszuiumsujifnsiiifaanudedu wundnesesia
= ] ' a a o U oA oa € a a ¢
vy vhldgunuiilen gramniy 4.0 walulagieanudsdu Sumesilalunnds (oT) Yyyruseivg

a oA 1

(Al) Uionivu syUUAANae MsRulsEAVEAN nTannansEusiedwindey @iuadreailusdauarainu
fedulugshe duddiamnmudsiu nsdavimenunanssnuduauddu msliadesieddvaiiouseiiiu
wwvnaasiiUsEAvS A ugIA sy

Application of technology and innovation to enhance sustainable operations. Circular
economy. Green supply chains. Industry 4.0. Sustainable technology. Internet of Things (IoT). Artificial
Intelligence (Al). Blockchain. Cloud System. Improving efficiency. Reducing environmental impact.
Enhancing business transparency and sustainability. Sustainability performance metrics. Sustainability

impact reporting. Digital tools for assessing and optimizing sustainable business practices.
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Concepts and basic understandings of
technology management. Types of
technology and innovation. Effects of
emerging technology on changing
business practices and consumer
markets. Successful adoption of

technology in the organization.
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Concepts and fundamental
understanding of technology
management. Types of technology and
innovation. Technological models that
help mitigate climate change with are
crucial for transforming business
operations. Technology applications
within organizations. Technology
foresight. Emergence of technologies
and innovations that contribute to
reduce carbon emissions in

organizations.
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Operations system. Product design.
Long term capacity planning. Location
selection. Process selection. Layout design.
Machine selection. material handling
system design. Work process design.

Control process.
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Principles, tools, and techniques
essential to effective operations. Planning,
control, and decision-making within
manufacturing and service sectors. Product
and process design. Operations planning
and control. Demand and supply related
decisions. Process and system
improvement. Strategic decisions for
investing. Developing new operating
systems. Utilization of quantitative models

for decision support.
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Calculating operations cost. Techniques Calculating operations cost.
for controlling and reducing operations Operations cost control and
cost. Increasing productivity. Managing costs | reduction techniques. Cost of
of guality. Operational resource quality, productivity, and standard
management. costing.
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Concepts and fundamental of supply
chain management. Methodology for
designing and managing integrated supply
chain networks. Physical distribution
strategy. Logistics strategy. Strategic
alliances. Inventory management.
Coordinated product and network design.
Management information system for

supply chain.
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Concepts in supply chain
management and logistics. Demand
forecasting. Procurement and resource
sourcing strategies. Production planning.
Inventory management for cost
reduction. Warehouse and distribution
management. Logistics technology and
transportation in digital era. Supply chain
integration. Supply chain strategy and
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An overview of management in food
and beverage operations. Food and
beverage arrangement. Cost control in
managing food and beverage business.
Food and beverage safety and standards.
Managing food programs. Preparing meals

and beverages.
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An overview of management in
food and beverage operations.
Food and beverage operation
system. Menu setting. Cost
controlling. Safety and standard of
food and beverage. Current issues
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Definition and importance of
Informatics. Application of informatics in
business management. The use of
information technology in information

analytics and business decision making.

waznsianisesshedeya msliasesideyaids
dnmemailanaiivilesteyauaznisinnga
mMsissuiveansnaion1snensainiegsia
mMsihauenauiiteaiuayunsinduls
\Banagnslulangsianiduindeusedoya

Data preparation and management.
Exploratory and statistical data analysis.
Data visualization and storytelling.
Advanced analytics using data mining and
clustering. Machine learning for business
forecasting. Presentation to support
strategic decision-making in data-driven

business.
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%a%mmmé’qnqw Sustainability Report

W1IAS9518397 (Couse Outline)

1. Introduction to Sustainability Reporting
. Understanding ESG
. Materiality Assessment

. Overview of Global Standards

2

B

a4

5. GRI Standards in Practice

6. TCFD and Climate-related Disclosures
7. Sustainability Report for SMEs
8. KPIs and Performance Indicators
9. One Report for SET

10. Report Structure and Content Design
11. Sustainability Report and SDGs

12. Workshop #1

13. Workshop #2

14. Project Presentation

15. Project Presentation
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?}aa"ﬂ’m‘i‘b“'lﬁ'ﬁﬂfr’d Hotel Front Office Operations

LAlAT95187397 (Course Outline) Fruautaluussene
1. Introduction to the lodging industry 3
. Classification of hotels
. Hotel management systems

. Hotel organization

2

3

il

5. Front office operations
6. Reservation

7. Registration

8. Front office audit

9. Hotel Accounting

10. Check out and settlement
11. Managing human resources

12. Planning and evaluating operations

13. Yield management
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%‘Iaa?}’lmmﬁaﬂqw Excellent Service Design and Delivery

1A1lAT9378381 (Course Outline) Furudalususseny
1. Introduction to Service Excellence and Customer Experience 3
. Understanding Customer Expectations and Service Quality
. Service Design Thinking
. The Psychology of Customer Experience
. Service Blueprinting and Process Improvement
. Service Personalization and Customization

. Employee Engagement in Service delivery

o ~N OO0 Un A W N

. Service Recovery

9. Digital Transformation and Smart Services

10. Measuring and Managing Customer Experience
11. Sustainability and Ethical Service Design

12. Cross-Cultural Service Excellence

13. Case Studies of World-Class Service Brands
14. Designing a Service Excellence Strategy

15. Final Presentations and Course Wrap-Up
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%a%mmw’lﬁanqw Business Simulation and Al Applications

1A11A595187397 (Course Outline)
1. Introduction to Macro Business Simulation
. Overview of Business Functions
. Macro Business Simulation Competition 1

. Macro Business Simulation Competition 2

2
2
a4
5. Macro Business Simulation Competition 3
6. Macro Business Simulation Presentation

7. Introduction to Al Applications in Business: Principles and Case Studies
8. Using Generative Al and Prompt Engineering for Business

9. Al for Content Creation and Business Communication Strategy

10. Al for Marketing and Personalized Customer Experience

11. Al in Finance and Risk Management

12. Al in Supply Chain and Operations

13. Ethics, Regulations, and Challenges in Al Usage

14. Group Project Presentation
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?ia’“:mmmé’anqw Managing Hospitality and Tourism for Sustainable Future

W¥1IAS95183%91 (Course Outline) UYLV SEY

—

. The rationale for sustainable development 3
. Sustainable development in hospitality and tourism industry
. Energy management

. Waste management

. Water management

. Facilities development & management

. Accessibility

. Employees

. Food

o 0 N o AWM

10. Food and Beverage Management

11. Certification and Ecolabels

12. Influencing Consumer Behavior

13. Environmental Management Systems and Key Performance Indicators
14. Stakeholder Relationships and Partnerships

15. Social Entrepreneurship

m; W W W W W W W W W W W W W W

374

-163-



AMARUIN AIATISI8 T TN

LNlAT95183% (Course Outline)

af

oft

#7397 01133442

1o
s

A a Y P a wa o A
ﬁa??j'lﬂ'l't‘}'llﬂﬂ ‘U'JC"]ﬂi'ﬁJLLagL‘V]ﬂIuIaEJLW@ﬂWTﬂ{]U@ﬂTiWENHU

Y¥2IVINYDINOY

L.

. AUHEInAIUEEULAENNSYINS189TUNANSENUMLLASDYLaFAANA

1W1lA951873%1 (Course Outline)

unthgnmsufiinsuvuddunasuinnssamanaluladgainudedy

. ATHFRAMUILULAENAL VTN TAARANTENUADFILIARBY

a - 1

. aldgumudideinazssuulaiafinduuudidy

O

2
o
4, waluladien1sufoRnnsuuudsdiu: (oT, Al Block Chain
5.
6
.
8
9

a o a < <
YAFTNNT I 4.0 WagITUUNRADIRILLLNDAINUEEU

el A

e luladuaraaiean1599 N UUNAN LAY UTTAN NNE 98 U

1 9

saa o o o ) - a a
: L‘WﬂzuiﬁElﬂ"\]‘ﬂaLL?IBﬁaﬂ?ﬁLWﬂﬂqiﬂﬂﬂqu‘i‘Wﬂqﬂi@ﬂqﬁﬁiﬂigﬂmﬁﬂ']‘w

= ot = v a O A a
 enssuding: nsUssgndldimalulagiiennudstulussiauasenamvngsy

CY

g
s

P ) < 1% a A <
10. ﬂWiEJE]ﬂLLUUIiJLﬂﬁﬁﬁﬂﬁW]‘UULﬂﬁ@Uﬂ'JEJWlﬂIUIaEJLWQﬂ’J’]&JENEJU

v oa Y - = ) a oA PV
11. Fefiarsanauasesssunasngsuloulunmsldmalulagiieaudagu

) a 4 & =l Y |
12 U'Jﬁﬂi'illﬁq'iﬂ’ﬂLWEJ?T'JWi.lENEJULL@%H'I?LWI?EJEJW?@?JQ@NW?’IW

13. madiauelasaungy

LY

-164-

Innovation and Technology for Sustainable Operations

3(3-0-6)

MUY UUTTENY

w

\E o w W w > W W W W w W w



MANUIN LANlASINEIYIUTUUS

1AnlAse518397 (Course Outline)

af

We91 01133241

af

PPN Ing mMsInnsivaluladivazaudatiy

%aﬁmmmé’qnqu Technology Management and Sustainability
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1. umbhshumaluladuinanssunasaudedy
2. m3uiRnaluladuazgnamnssy 4.0 (14.0) waznsasundasmsanm
nilenne
3. nansynuvaInsAsuIamaalulaBuazanwindeudedenn isvgi
wavanIuNTsainNgiisgaans
4. T9InTANUAIANE (Hype Cycle) uazwinltumalulad
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%a%ﬂmmé’qnqw Operations Planning, Control and Decision Making

1A1lAT95183%1 (Couse Outline)
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23w 99N Operations Cost Control and Reduction
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%ﬂaﬁ‘in’mﬁﬁanqv Supply Chain Management and Logistics
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12. MaUfulsinssuumMsfinUsEAvE mwieauladafing
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¥ e ASANIUNTAUBIMITHALLAT BIAY
A a ar 4
YIVINBIBINAY  Food and Beverage Operations

A1lAS95987%91 (Course Outline) UGNV TEE

[y

. Introduction to food and beverage industry 3
. Foodservice system

. Foodservice organization

. Concept development

. Types of service and dining room
. The role of the customers

. Menu planning and pricing

. Food &beverage accounting

O 00O NN O U BAWN

. Food & beverage cost control

10. Food purchasing

11. Sales & promotion

12. Food equipment

13. Food safety, protection & sanitation

14. View of the future & current issues of the food & beverage industry
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Y2IY1N1W2ING Health and Wellness Service Business Management

LA1IAS95183%7 (Course Outline)
1. Introduction, Definition of Wellness vs Healthcare, Business Spectrum
2. Ministry: Health system of Thailand and Regulation system
3. Wellness Business Management Framework & Strategic Brand Positioning
for Health and Wellness Business of Thailand
4. Business Opportunity from Biotechnology and Aging Society
5. Health & Wellness Investment Trend: Brand and Marketing Direction
6. Operation Management for Wellness business
7. Customer Experience and Relationship Management
8. Experience with professional*: Fitness Business (Types or Exercise,
Personalized Training and Customer Relationship Management)
9. Selected Case Study for Business Analysis
10. Showcase*: Wellness Estate Business Management
11. Financial Management, Marketing and Promotion
12. Technology and Innovation for Wellness Services
13. Compliance, Sustainability and Social Response
14. Performance Evaluation & Growth
15. Wellness Business Case Analysis Presentation

LY

*Selected cases according to the business opportunity of each year
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¥93WIN1e89nge  Business Informatics and Analytics

\W1lAse518791 (Course Outline) Sruautalususseny
1. unthgnisiieszvideyaldgsia 3
Herduiiugudmiunslinseideyalu Microsoft Excel |
. lerduiiugiudmiunisinszideyalu Microsoft Excel |
. MTUATWHTYaLTIE T DA
. M3dnnTeudayaniy Microsoft Excel wag Power Query
- vdnnsvesnsaunindeyaiegsia: maldenusugifivansay
- msdFesdedeya wazmslunadeyadae Power Bl
. MIETUATUDIALALII8UlARBUAIY Power Bl

- wuudasseuhasdudmiumsiiasgitgsia (Probability models)
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11. psiauelassungy
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