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03753113 VAT HEANANTTINENTUDMAIMNTIUNTUIANS 3(3-0-6)

(Business Economics for Service Industries)

03757112 DIANITHALNITIANTT

(Organization and Management)

03757223 ASNATIEATUS LAY ED

AgINa

3(3-0-6)

3(3-0-6)

(Quantitative Analysis and Business Statistics)
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03757231 NOVHBTIND 3(3-0-6)
(Business Law)

03758111 NANNIIARAN 3(3-0-6)
(Principles of Marketing)

03759211 N15IANTTNINITHIUY | 3(3-0-6)
(Financial Management 1)

03760101 nannsUnyd 3(3-0-6)
(Principles of Accounting)

03761111 NANNISHARKALNSANTUNTS 3(3-0-6)
(Principles of Production and Operations)

03763111 amnudidesiulugnanmnssunisuinis 3(3-0-6)
(Introduction to Hospitality Industry)

03763112 IINNYABUNTTUMTUING 3(3-0-6)
(Hospitality Industry Psychology)

03763491 sz leuiidenegnamnssunisuinis 3(3-0-6)

(Research Methods in Hospitality Industry)

03763497 duaun it
(Seminar)
03763498 Uiy 3

(Special Problems)

2.2 FvnawizUeay 42 wihein

FonBsAvianetifureuusivilaneudivini deeluil

1. wpusdrmsianisissusuuaznisidugusynounis

03760204 nsUyTientsdanisssialsausy 3(3-0-6)
(Accounting for Hotel Business Management)

03763221 AMSIANITIUUINNTAIUNDN 3(3-0-6)
(Front Office Management)

03763222 MsNsEIsLaTeSosAY 3(3-0-6)

(Food and Beverage Management)
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03763241

03763242

03763243**

03763321**

03763322

(3763331

03763342

03763421™*

03763431*

03763432%

03763442*

*spFynlnlug

MR UEL RITHTITE

msdnnisuwaznisaiiunislugsialsusy
(Management and Operations in Hotel Business)
nsIaNIskarnIsALuIULITY

(Housekeeping Management and Operations)
N159ANTITHAYNIIALTLILATY

(Kitchen Management and Operations)
nsAoanswarmsmanalugsialsausy
(Communication and Marketing in Hotel Business)
msdnnsyuaysdlugsialsausy

(Human Capital Management in Hotel Business)
waluladansaumelugsiolsusy

(Information Technology in Hotel Business)
NM309NLUVUINISHAZWINNTTHUIN TG sAalsUsH
(Service Design and Service Innovation in Hotel Business)
msdufusznoumslugsialsausy

(Hotel Business Entrepreneurship)
Homaniuaznsianeisdedulugsialsus
(Ethics and Sustainable Management in Hotel Business)
LUUTI8DIgIAATNITINNNINALNEAMITUNNS
Usznaunsgsnalatusy

(Business Model and Strategic Management for
Hotel Business Entrepreneurship)
msdan1suaznsaniunisuInsinaeTeaug
(Advanced Butler Service Management and

Operations)

3(3-0-6)

3(2-2-5)

3(2-2-5)

3(3-0-6)

3(3-0-6)

3(3-0-6)

3(3-0-6)

3(3-0-6)

3(3-0-6)

3(3-0-6)

3(2-2-5)
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2. buadrimsinnsuaznadugusznaunisvieanen

03760205 mstiy@iflansdanisgsianisvioaiien 3(3-0-6)
(Accounting for Tourism Business)

03763251 nsdamssruvIudnianisvieaiien 3(3-0-6)
(Transportation System Management for Tourism)

03763252 wAnssutinvionlen 3(3-0-6)
(Tourist Behaviors)

03763253 finAwan 3(3-0-6)
(Tour Guide)

03763354** Bumanidmiunsdufusznaunisvieadion 3(3-0-6)
(Ethics for Tourism Entrepreneurship)

(3763385 waluladndviauazuinnssudmiunadu 3(3-0-6)
fUsznaunsvieailen
(Digital Technology and Innovation for Tourism
Entrepreneurship)

03763361** m'sa%’]dLLU'ﬁuﬁLLaxﬂ'l'iﬁiam'iwmn’l'immﬂ'{uqiﬁf\]ﬁauﬁm 3(3-0-6)
(Branding and Marketing Communication in
Tourism Business)

03763371 msdansuuyedlugsievieailen 3(3-0-6)
(Human Capital Management in Tourism Business)

03763373 nstanskagsduaulugsinduie 3(3-0-6)
(Tour Business Operations and Management)

03763375% msdansdeyadmiumsdudusznaumsvieadies 3(3-0-6)
(Data Management for Tourism Entrepreneurship)

03763459** m‘s%’mm‘smewmamqmsﬁamﬁm 3(3-0-6)
(Tourism Destination Management)

03763472** wdnnsugusznounislugsiavieailen 3(3-0-6)

(Principles of Tourism Business Entrepreneurship)

*spFynlnlul
** 59e3UTUU
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03763476* N1SANASINETIALALNISARLTIDDNUUAINITY 3(3-0-6)
FusEneuNsvieailen
(Creativity and Design Thinking for Tourism
Entrepreneurs)

03763479* n'ria"fmﬂmf?mﬂaqwéi,ﬁanq‘sﬂu@’ﬂwnaum‘sﬁamﬁm 3(3-0-6)
(Strategic Management for Tourism

Entrepreneurship)

2.3 AMawziden laifounin 24 whehin
TdonZsunguivianuauliamsuasngiinnuiassmeaiionuein audeuly
saseluil
23.1 ngwivienaulaeny lidesnin 15 waein
Ihdonssunnrinlauudvmiligiiudiuudvibviamedaiu dwelui
2.3.1.1 wauadmmsinnislsausuuasnsidudusynaunis
Taitlounan 15 wein
03763244 MsdanIsevnsViBiukaULA 3(3-0-6)
(Local and International Cuisine Management)
03763323*  n15dANTsgshaeh 3(3-0-6)
(Spa Business Management)
03763324**  nsdaNTswasnIsALEUUESAas UK 3(3-0-6)
(Cafe Business Management and Operations)
03763325 mMsTAnIsudaiEes 3(3-0-6)
(Catering Business Management)
03763326*  NFIANTLAZNTANILNLGINIUNT 3(3-0-6)
(Bar Business Management and Operations)
03763327 NNFIANITHALNITANTUNIUANAATS 3(2-2-5)

(Restaurant Management and Operations)

#5e Ay nn v
* srgvuiulye
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03763328 MIsMUANAUYUEMISIATIATEIAL 3(3-0-6)
(Food and Beverage Cost Control)

03763333**  ASLEONUATNSIAIENDINNS 3(3-0-6)
(Food Selection and Preparation)

03763343  n15iANISgIN LD 3(3-0-6)
(MICE Business Management)

03763304  nsdanisanuidneu 3(3-0-6)

(Venue Management)

03763346*  nseenLUUNUTkazUsEaUMsallugsilasue 3(3-0-6)
(Area and Experience Design in Hotel Business)

03763347*  msdansgsiafEuIBANLATMINLAYTUNLNNTS 3(3-0-6)
(Facility and Recreation Business Management)

03763441  MIIANTSTINATEAI Y 3(3-0-6)
(Cruise Business Management)

03763443 N133AN1 L5 TUsEUINU ST 3(3-0-6)
(International Hotel Management)

03763444*  msdannsgIRadiwnaneINA 3(3-0-6)
(Resort Business Management)

03763446 n3dANTslsIHTLIAEN LA AN 3(3-0-6)
(Small and Boutique Hotel Management)

03763490  @nfaAn® 6

(Cooperative Education)

2.3.1.2 Wusinmsdanmawagniaduiuszneuntsviondien
laitdeandn 15 wmhedin
03763357  mswmuyadnnmdmsugliuinislugsiavieadien 3(3-0-6)
(Personality Development for Service Providers in Tourism

Business)

*spAg e luy
** v niul g
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03763358

03763372*

03763374

03763376

03763377*

03763378*

03763379

03763456

03763462

03763463

03763464%*

03763465

03763466

03763467

UseifemansuasTausssulneiiionsvieaien
(Thai History and Cultural for Tourism)
nsdanInsvieaieadegsia

(Business Tourism Management)
N59AN15§5NIN50UY

(Airline Business Management)
Asvioaiendann e

(Adventure Tourism)
nsdanTinSedsitonsvieaiien

(Cruise Port Management for Tourism)

NN UULAEANTIANISNSYIBR e walus el

(Incentive Travel Design and Management)

NSIANTAILFYN
(Theme Park Management)

N13IANISAMNINUINTLUGSAYiBUTE)

(Service Quality Management in Tourism Business)

mMsTantsvionfisndanuns

(Agro-Tourism Management)
m'iﬁa\uﬁ&l’mwwmjm

(Niche Tourism)
NMIINITIANIAKALBIIUARLAY

(Festival and Special Event Management)
AsWauviefisanuudatiu

(Sustainable Tourism Development)
mﬁﬂmimﬁﬁauﬁa'ﬂﬂEJ"qu‘tju
(Community-based Tourism Management)
nMsvieufiondeadreassa

(Creative Tourism)

*ggAgnlnlvl

»* geiruTuls

3(3-0-6)

3(3-0-6)

3(3-0-6)

3(3-0-6)

3(3-0-6)

3(3-0-6)

3(3-0-6)

3(3-0-6)

3(3-0-6)

3(3-0-6)

3(3-0-6)

3(3-0-6)

3(3-0-6)

3(3-0-6)
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03763468  msvansnsvieaiieluimiiios 3(3-0-6)
(Urban Tourism Management)

03763469 msviesfienfiorudilatnefansssy 3(3-0-6)
(Tourism for Cross-cultural Understanding)

03763475  mwvieuiieudeguamn 3(3-0-6)
(Health Tourism)

03763477*  msdanisifisAaeiienisvioniien 3(3-0-6)
(Museum Management for Tourism)

03763478  m3¥ansvissiememea 3(3-0-6)
(Marine Tourism Management)

03763490  aniafAnw 6
(Cooperative Education)

2.3.2 nguimneinaUssimaieueTn Liivpendn 9  whein

I denBeunnuuueseivselui

2.3.2.1 waudmnisianislsausuiaznsiugusenounis
laitlounin 9 WA
IWdeni3sunmnsnsameidisnuedndsngulangamidavindu sewinanguiv

awdainguvienguitnisalsemaneilamumil

- NRUINAWBINGY

03754361  ANYIDINGUTIND 3(3-0-6)
(Business English)

03754362 awidsnquiiensdeansluginaseiulan 3(3-0-6)
(English for Global Business Communication)

03754373 MwSanqudmiunmsuimIsIsLaziATe Ay 3(3-0-6)
(English for Food and Beverage Service)

03754376  nwidanquiiiegInauimsguam 3(3-0-6)
(English for Health Service Business)

03754473 Mwdsngunalindmiugsnalsansu 3(3-0-6)

(Technical English for Hotel Business)

* e3rUiuun

39



2.3.2.2 wuddrimsianisuaznisiuguszneunisvieniien

lsitiaenin

TdonSsuntwnaUsemaivenuodmiisingulanguvilaviniu ssninanguin

MwBangevTengsivInTeInUseman s innyinis

- NRUINIATSBING

03754351

03754374 Mg udmsUgIAvEen1sUu
(English for Airline Business)

03754375 awdanguiitegsiadntiuiisuasiaunumanis
vigafien
(English for Tourism Operator and Travel Agency
Business)

03754376 Awdanguiilegsiauinisauamn
(English for Health Service Business)

03754474  awdnquimaiadmiugiiavieadien
(Technical English for Tourism Business)

(3) vumIgidnies Taivpana 6  vuwin

(@) vuadvEnUszaunsatisndn Bnaunuutiuthlag 400 rlusreioaiy

NEuATBaNguiNegsAvioaien

(English Writing for Tourism Business)

©V e d’ 8 1 a =8
gnULERN T lATINTAN AN

3.4 anudunusnunangasaunilaaauluams/nadviduvesaniiu

=3 1 =3 L= ot A = as ﬂ.
3.4.1 wuan3v1/nguiry/sedvnlunangns Nilageulay Ang/n1AIY/MANgATaY

s lunundIvdnw il s1eduwnu kags1edvenisUsau

3.4.2 iuaa3v/ngaiv/sednluvdngns Mlaseuli amug/nnadv/mangnsdu

(St

3(3-0-6)

3(3-0-6)

3(3-0-6)

3(3-0-6)

3(3-0-6)
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3.5 AMB5UTI8IUN
3.5.1 seAnidusiaivemidngns
3.5.1.1 Meivlunangns
03763111 arwdidaedulugaamnisunisuinig 3(3-0-6)
(Introduction to Hospitality Industry)

ey - et a

UseifuaziTmuin1svedgnainnssunIsuinis Uselaneegsiauinisuasuhuuanuuings
vanmIdnnslamulugsiauinig wurldnvesgsfauinig
History and evolution of hospitality industry. Types of hospitality businesses and service

patterns. Principles of management in hospitality businesses. Trends of hospitality businesses.

03763112  ININYIYAIMNTTUAITUING 3(3-0-6)
(Hospitality Industry Psychology)

wRRLaEngu g ueining Tadedudninenfifuadengfnssudnvisadien n1ssufuazans
Foud magala yednamuaziyveduiuslugsiouims virued anwflanela nsdeans nisusadu
anAmMnIsusns Jgmanaznisudlatguinisuinig msdmdndadnetlldlusnudiunisuing
P3u555ulugIRauINT

Basic concepts and theories in psychology. Psychological factors affecting tourist behavior.
Perception and learning. Motivation. Personality and human relations in hospitality business.
Attitude. Satisfaction. Communication. Evaluation of service quality. Problems and service recovery.

Psychological implementation in service. Ethics in service business.

03763221 N19IANTITMUUS MU 3(3-0-6)
(Front Office Management)
wnAadieTunsianmsesin stuunsdseiasin Msdnassrosin dns Aviesin nsRousy
nsamudey msudnsdudunisy maluladensauma lunsindedoans metsedu msUszanuau
fuukunaneg n1sdnnssuauUasndt M5asNNRTEIL wWarnsIRMIAMATNYEIUUSMSE UM
Concepts of room management. Reservation systems. Room assignment. Room rates.
Reception. Registration. Luggage handling service. Information technology in communication.
Payment. Coordination with other departments. Safety and security management. Standardization

and quality management in front office.
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03763222 N1IIANITOMNTLALIAT0IAY 3(3-0-6)
(Food and Beverage Management)
LIAALBITUNTIANIAILEIMIT WaziAT oAl AU TIveIgnAl n1siLluaIu uavnns
MUANAMATH MR AU MSIANIsFUEINS waueiesmulugsia wavesdnsanag nsdlinw
Concepts of food and beverage management. Customer expectation. Quality operations and
control. Marketing. Financial. Food and beverage management in businesses and organizations. Case

studies.

03763241  A1sIAN1suazn1siiunslugsialseusy 3(3-0-6)
(Management and Operations in Hotel Business)
U‘isi’ﬁmﬁmﬂumLLaxﬁ'&ummwaoamamn‘iiuiimw USELAN UWAZLWIAA N199ANTITITINTY

o = ]

TASIAT1INITINNIS SLUU kaENITANTUNTT IUEIUNUT NMSHTBULALNITUSNITDINITLALIATOIAN 91U

L |

withu udmnssuwardentnge Tyluazn1sniuny MITIgLaEnIsnan inyen1sInnIsuasn1suinTg
yosaanslasnsy wunliwesgnavnssulsausy Anvienaniud

History and development of hotel industry. Types and concepts of hotel management.
Management structure. Systems and operations. Front office. Food and beverage preparation and
service. Housekeeping. Engineering and Maintenance. Accounting and control. Sales and marketing.

Management and service skills of the GM. Trends in hotel business. Field trips required.

03763242  N153ANISUHALNTISATUUKITIY 3(2-2-5)
(Housekeeping Management and Operations)
JniidosSuunnnau : 03757112
UseiRmnudunnuesfiinusunasgsiauinisiin lassairediunuusithy mihimiusuiagou
uazanAsgIuNTURTRM UL ansvinauarenLazATe oA AT UkLaTY
dn3n N1sviANaraInviBIinuYnkaEN1TUIRshw MsdnassidnudmiumsufiRanuhnnuazen
Woein guaunisuasauuasnislunisvineu msdanisdudinsedsvasdiunuwitiy sglavesin
Anwuenaniuil vieRnUFRMuLITY
History of lodging and lodging businesses. Housekeeping structures. Responsibilities and
operational standard of housekeeping. Cleaning agents and equipment. Linens and laundry. Guest
room cleaning and maintenance. Staff allocation for guest room operation. Hygiene and safety in

workplace. Inventory management of housekeeping. Hotel room revenue. Field trip or

housekeeping practices required.
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03763243**  N15AANISHAZNITANTUIIUATY 3(2-2-5)
(Kitchen Management and Operations)

Uszinmaing wanlasunnis sdnfiugiulumsideningiuusenausmms nMImuaNANAINEI S
uaziA3ay NSLATENDMNTLAZNTUTIBIMS ﬁuﬁﬂumiﬂixﬂa‘ummﬂua%’ﬁﬂut,l,axﬂ%’mﬁu guaundly
lunsusznevemsiaznistestumsvudouluems Tassaraununadalulsusuuasinnims szuu
A13AIUITUAST NMTINUNUSIBNTONMIT N1SAARUNUDIMITLASNITAMUATIAN NTATUANAUYIY

Types of food. Food nutrition. Basic principles in food ingredients selection. Food and
beverage quality control. Food preparation and cooking. Cooking basic in hot and cold kitchens,
Sanitation in cooking and prevention of food contamination. Kitchen department structure in hotels

and restaurants. Kitchen operation systems. Menu planning. Food costing and pricing. Cost control.

03763244 N15AANISBINISNDIDULAZUIUIYIA 3(3-0-6)
(Local and International Cuisine Management)
AUMLNEYDIDIVI TV BRULAZDIMITUIUITIR TEUUDIMS BUIAANISIANITAIUNITINITNDINU

a

wazuUYIRlugsAauinsuazMYafienTiomns aainnunsnsuaznvieuiielaieassd Msiams

a o

yezuazradeniinanmsandunsavewndelunsusznaus msagnsuinIs eI NIATEILEIMIS
o v a a4 A { @
wazngIvtiounieIvaIn1sRmLIT18n1 5T B NL ARz UNI 8N N IUNTTUUTENIUD NS

NSANYILNENTUN

Meaning of local and international cuisine. Food system. Concepts of managing the local and
international food in service businesses and gastronomic tourism. Farmers' market and creative
tourism. Garbage and waste management resulting from the operation. Cooking hygiene and food
services. Food standards and relevant regulations. Menu development to add value and aesthetic

in eating. Field trips required.

03763251**  A15AANTTTLUVTUALNDNI5YIDNY? 3(3-0-6)
(Transportation System Management for Tourism)
wwIRnLarUsTIANTEINISULEY JUKUUNSILEAYDIAUSENBUYRITEULIUALHBN TYiD AT En

sUlvunsudasidunisauuiauian1svisufisrsyuinalseine ladafnddmiunisvieuien

29AUs¥NBUYRILATARNA lWAIIBNALY wuluNNSTUALNDNSYIDLNg?

* gre3nUiul e
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Concepts and types of transportation. Modes and components of transportation for tourism.
Modes and international routes for tourism. Logistic for tourism. Core components of logistics in

attractions. Transportation trends for tourism.

03763252  wginssutinviaaiien 3(3-0-6)
(Tourist Behaviors)
mMslnsengAnssudnveniion Yadeaslu wartadentsueniidnadenssuiunsdndula
sUuuungAnssutinvioniien amatnvieaiien uasuuali
Analysis of tourist behaviors. Internal and external factors effecting decision-making process.

Patterns of tourist behaviors. Tourist markets and trends.

03763253  sinAwAn 3(3-0-6)
(Tour Guide)

unUIm ALTUAATEY Ussnvn dnuy wazassetusTvesianman ngvanefiisadeety
siaawer sedouisnisihesniwieiandns mawfeudestagman nsufdinulunmsididier uyve
fuiusuasAausnsdeansvesinamerd walianisuiies mslvimmunasasouazmsuitymiamznii
urnyieaien miﬂguwmmmﬁmﬁu msAnyuBNaAn LT

Roles responsibilities, types, characteristics and professional ethics of a tour guide. Laws
concerning tour guide. Immigration process and regulations. Tour guide preparations. Tour
operations. Human relations and arts of communication. Touring technigues. Providing safety and

solving problems for tourists. First Aids. Field trips required.
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03763321** nnseasuaznsmatnlugsialsausy 3(3-0-6)
(Communication and Marketing in Hotel Business)
unAansdeasuagmnanlugsfalsusy unummsiemsuaznsnatnlugsialsausy gukuy
ﬂﬁiﬁﬂﬁ“ﬁLLﬁS?‘iBﬂ’]'ﬁﬂﬁ']ﬁﬂuq‘iﬁﬂi‘iéLL'ill ﬂ’]'i’;fﬂﬂ?iﬂ?iﬁﬁ?@lﬂq‘iﬁﬂﬂu‘m ﬂi%U'ﬁ‘lAﬂ’liﬁlﬂﬁﬁLLiﬂSﬂ'ﬁﬁﬁ’]ﬂ
Tugsinlseusy Msld1des nagnsmsdeansuaznisnamdavialugsialsusy wadansdnaueniegsia
Furfausssn MIRTIRDTRMATNAgNSN1TINBTRIIalsILTL MIAeansaneingalugsislsiusy
Concepts of business communication and marketing in hotel business. Roles of
communication and marketing in hotel business. Communication patterns and media in hotel
business. Marketing management in hotel business. Communication and marketing processes in
hotel business. Storytelling. Digital marketing communication strategy in hotel business.
Presentation techniques in cross- cultural business. Negotiations and hotels sales strategies. Crisis

communication in hotel Business.

03763322  n15dAN1sNUNYudlugsAalsausy 3(3-0-6)
(Human Capital Management in Hotel Business)
Juniideedeuannou : 03757112
WARLAENOE NSNS UNYEEluUUNGSNAlsILs] BIRUSENIULAZNTEUILNSIANS VUL LY
Tugsialsausy Foulunisufofan fausssunsuinig msamuluaywduagnsiauidussnudu
N1SUSANS MSWAILNEANTTOUEAIUNITUSATT MTIANTAULAY ASESIIALY N159ANSTIH TRIUETTY
T5ausu nsasemmpniuiuniinaulsausy
Concepts and theories of human capital in hotel business context. Components and
processes of human capital management in hotel business. Workplace conditions. Service culture.
Human capital investment and service workforce development. Service competency development.
Talent management. Team building. Hotel cross-cultural management. Hotel employee

engagement.

* 59839 TVUR
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03763323**  n15AAN15§INREUD 3(3-0-6)

(Spa Business Management)

(%
at a

FTwun1svesayn AnumIiLasysELAnYegsivall n1sideniuanAuarULuunaegsie

9

paFUsEnavTasIiaall msdnsigsiaall udnmsdamsuagnisdiiiuau nsmatniagmsdaaiy
nMsean Handueikaznisdnenslual afesssuiiisadas ngminsuasdetsduiiinadesiuns
Usznougafia uwdltfuvesgsinaun nsdnwuenanui

Evolution of spas. Meanings and types of spa businesses. Site selection and types of business
locations. Spa business components. Spa business establishment. Principles of management and
operations in spa businesses. Marketing and promotion. Spa products and spa cuisine. Related
ethics. Laws and regulations related to business operations. Trends in spa business. Field trip

required.

03763324**  msIaNTskaznIsALdunugsiaiunium 3(3-0-6)
(Cafe Business Management and Operations)

wualtugsiasruniud nisusenaugsianasnisaany 3miwﬁneiuqﬂﬁ"1LLasmsLﬁaﬂﬁnaﬁmza
LUIRRAIUNITIANITTIUATLALEENTTALTL ﬂ’]’]i.li)ﬁi@ﬁﬂ%t.w ﬂ’]'i']'NLLN‘I.JT]EJﬂ’!iLﬂ%B\‘IaN NT13ITILLN L
wazdngunsadluiuniul n1sdnnismsnensuywdlugsnosunium vinyguaauriant n1suini sgnan
guanvazlazAuUaondelunITusMs NMSAUANAUYLLALNITIANISAUAIAIARY MINRIUILELESAT
waznsanwaudullagsinunum

Cafe business trends. Business operations and investments. Analyzing customer groups and
site selection. Concepts in cafe management and operations. Coffee knowledge. Drink menu
planning. Planning and equipping cafes. Human resource management in cafe business. Barista
skills. Customer service. Sanitation and safety in service. Cost control and inventory management.

Developing cafe business plan and feasibility.

* 51e3Uul
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03763325  missamsnudaibes 3(3-0-6)
(Catering Management)
AuniidesSuusnnou : 03757112
Fauinisnudados Ussam KaEFUWUUNISINGIU MTBBNLUUIIENITBINNG LALIA3 DAY N5
AU NMSMUANANLATNA WagANUasniy NMT0BNLUUANLAIENIUT LaggULuuNg
IANUNMTVIY KAZNITTUIBINITIANITAUNUNITINUNUATIAY
Evolution of banqueting. Types of catering. Menu design. Food quantity estimate. Food safety
and sanitation control. Site decoration and theme design. Selling and booking. Cost management.

Manpower planning.

03763326**  A15IAMSHAZNIANTUNUgIAaUS 3(3-0-6)
(Bar Business Management and Operations)
formunamzdmiugsiound uAnieatunisuiniaed ey m’miu,amJ‘mnwuaam%"mﬁu
n15¥neUNsUargUnsal n13dnn1sduAtatads NMsiushw FinwenIsuinsAIuLTs guaunisuayainy
vaanstlunisyhau mnusuiisveulunisuinisiadesin asseussadmiu fusznoumsgsiound ms
Aungaduyu mls uasnsdanisarudssnsseneugsiaund
Specific requirements for bar business. Concepts of beverage services. Knowledge and types
of beverages. Bar layout and equipment. Inventory management. Storage. Bar service skills. Hygiene
and safety in workplace. Responsibility in beverage services. Ethics for bar business. Calculating

break-even points. Profits and risk management for bar business.

* 51g3UTuUT

47



03763327**  ANIANISHAZAITANTUNUAAAIANS 3(2-2-5)
(Restaurant Management and Operations)

LUIAAAIUNITIANITARAIAITRAEATANTUOY TAT9as19LazaAuMsUluIIUARAIA1T N3
IMHUTIENNTOMITUELLAT BIRY miﬁmﬁunummmaxm%ﬁu AM3R951AT MFIANITAUAIRIAS
FumsunsufiBenlusanians msdadeiuidanans ssuune waltudamas n15neunugsie
wnsgulazanulaanduluinniag

Concepts of restaurant management and operations. Structures and positions in restaurant.
Food and beverage menu planning. Food and beverage cost controls. Price setting. Inventory
management. Operation process in restaurant. Restaurant layout setting. Selling systems.

Restaurant trends. Business plans. Standard and safety in restaurant.

03763328 mﬁm'uauﬁunummmamﬂ%ﬁu 3(3-0-6)
(Food and Beverage Cost Control)
Syrideaidsuniniou : 03760101 waz 03761111
WAAAEITUNSIANI T uazeanYIy NMSMUANNTHARIUAUF N LALAMATHYDIDIMS
LaziATesAy
Concepts of cost control and management of sales volume. Production controls in relation

with cost and quality of food and beverage.

03763331** maluladmsaumdlugsialsaisy 3(3-0-6)
(Information Technology in Hotel Business)
Avfideadeunndeu : 03757112
Tassasenisdansuazszuumaluladansaumelugsialssusy ssuundiegdiannsefindlugsia
Tsausy nsldTusunsudnSasudmiunsdndunisgsialsusy mammgideyaianisnauny mnu
Uaoniunsnauiines 938555015 umaluladansauna
Management structure and information technology in hotel business. Electronic commerce
systems in hotel business. Using software program for hotel business operations. Data analysis for

hotel business planning. Computer security. Ethics of using information technology

* rgduuiudse

48



03763333**  NISLADNUAZNISASUNDINS 3(3-0-6)
(Food Selection and Preparation)

ANUNLNELAZUSELANDINIS 1ATUINTS wé’nﬁugmnmﬁaﬂmms N1938UDIMITHAENNITUTY
IS MﬁﬂﬂﬁiﬁbﬂlﬂmE]\‘]E'j"UEJU’]ﬂEJaWWﬁ Tmﬁt,ﬁmmﬂam'mﬂuw; NSARALNULAENITAMUATIATINNS
uazLAIRsANAMIUTIATLTITY

Meanings and types of food. Nutrition. Basic of food selection. Preparation and cooking.
General principles of food hygiene. Foodborne illness. Costing and pricing of food and beverage in

hotel business.

03763342  N13PONLUUUINSUAZLINNTTUUINTIUGIADLTaUTY 3(3-0-6)
(Service Design and Service Innovation in Hotel Business)
mmiﬁaqé\’uﬂummwammuu%ms LAAUTANTIUUIANS N3DBNLULANAR TTn1508NLUY
UinsuasuinnssuudnsotnsaineassAlugsialsasu MsdnnsRannuinis msaseiusideruinig
Tugsialsausy welulafuasuinnssuuinislugshalssy wnldunsuinisluauian
Introduction to service design. Concepts of service innovation. Design thinking. Service design
methodology and creative service innovation in hotel business. Service quality management.
Creating service blueprints in hotel business. Technology and service innovation in hotel business.

Future service trends.

03763343  msdianTsgsnalud 3(3-0-6)
(MICE Business Management)

ATUTANG dnunrvesgInTiud nsdansmsUssgy nsdnnismavisndisaiiodusiela ans
dansmsUseafivndn msdanisausanddudi fatduliddlussinluduasanudiius masgiugsia
lud nsdamsantuidnam wnltuuaslonamagsia

Meanings and characteristics of MICE business. Meeting management. Incentive travel
management. Convention management. Exhibition management. MICE stakeholders’ management

and relations. MICE business standards. Venue management. Business trends and opportunities.

** 91eUTUUT
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03763344  pIsTANITARIUTIIAIY 3(3-0-6)
(Venue Management)

AAMANE USHNY uasdnuaEvesanIuiivnny nelniaresanudisnen  nsdnnisand
Faamudandivg lassaianarssuumsadunuresgsiafuinnsaniuiidnay n1sTanasiud A
SILANAEMINkaEn1sUIeTuanuiidnny MseenuuULARAAIUTTRL nsdan1TuInIs
dmsufunou muuaensvasanuiifnnuazmsinnisannuaendy msEnuiuenaniui

Meanings, types and characteristics of venues. Venue anatomy. Commercial venue
management. Structure and operation systems of venue management business. Venue space

management. Facility and venue service management. Theme-based venue creation. Visitor

service management. Venue safety and security managements. Field trips.

03763346*  mMseENUUURUTNAzUssaunsailussialsausy 3(3-0-6)
(Area and Experience Design in Hotel Business)

wurAamsooniuuiuiilulssusy mssenuuuUszaunmsniyilulsausy wdnnisienegiane
Auandewidvd nsadsessadselovdiuitlugsAalsiusy nsafreussaunisallugsialsosy n1s
sonuuuAIMARLTogIAalTILTY ndesiiaiieaiisuszaunisalld fszaunisalildlussialsausy
nsdiAnufunseenuuUNufiuazUsraunsaflugshal sy

Concept of area design in hotels. User experience design in hotels. Principles of commercial
value analysis. Creating space utility in hotel business. Experience creation in hotel business. Design
thinking for hotel business. Tools for user experience creation. Customer mapping in hotel

business. Case studies in designing space and experience in hotel business.

03763347*  MN3TAN1EINIAISIUIIAIWAEAINUALTUNILINTS 3(3-0-6)
(Facility and Recreation Business Management)
wann1sdantsdedngauazmnuLaziunIng WwaRe nuiuareAusEnouLenisIAnIs
flufidssnsanuazann mssenuuudtdneanuasmnuasiunuIng Msdanmineins nisld
WA N1sIRNsANNYaEAiY n1sUngeinw nsdifnulugsialsausy
Principles management of facility and recreation. Concepts, theories and components of

facility area management. Facility and recreation design. Resource management. Energy

consumption. Safety management. Maintenance. Case studies in hotels.

* ey lalu
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03763354**  a3manidmiuniadusznounmsvisaiios 3(3-0-6)
(Ethics for Tourism Entrepreneurship)

WAN3usTIUMLNUIAARE TUBBNLATAZTUAN MU T uAIEAATUTEENA ENITTEIUTTUANS
vioufisalan wasgIuLArITTEUTINNINITUTENaUgINafisd Avmsviouiivafiodiay Ay
Suiinvounsdsauuosgshaviendisn nsvieuiivregrndufinsdudwiaden alafinsdnilugsia
vioulen nsvieafyrdiden

Ethics in western and eastern concepts. Theories of applied ethics. Code of Ethics for
tourism. Tourism business standards and codes of conduct. Social tourism enterprises. Corporate

social responsibility. Eco-friendly tourism. Animal welfare in Tourism business. Green tourism.

ot af

03763355**  aluladddviauazuianssudmiunisiduduszneunisvieaiiis 3(3-0-6)
(Digital Technology and Innovation for Tourism Entrepreneurship)
anudidosuisrfumeluladfidvauazuinnssy UssnmeanalulaBfidviauazuinnssudmsu
msdugusznaunisvieadien msdamamalulaidvauazuianssudmiunisiduiussneunsvieaiien
gadwsdmiunsUszneunsvieaiion wunliuluswanveanaluladfdvanasuianssudmiunai
FusEnEuMsYiasilen
Basic knowledge of digital technology and innovation. Types of digital technology and
innovation for tourism entrepreneurship. Digital technology and innovation management for

tourism entrepreneurship. Software for tourism entrepreneurship. Future trends of digital

technology and innovation for tourism entrepreneurship.

** 51evUTuUTe
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03763357  nswauyadnawdmiugliuinislugsiavie e 3(3-0-6)
(Personality Development for Service Providers in Tourism Business)

nuf wuiAa uagisnsimuiyadnnmdmivnisuinslugsiavisuiien nsusdsnie nns
fasadoans mIreuiu B3uua wsmuaznsRaune ualiien1siuI msRiduda nisadrsnnudia
welauazaruseiivlaregndn madanstefeuuresgnéniiintulunuuins s3esssuluauuinig
uyweduRusTuuUINS

Theories concepts and methods of personality development for service in tourism business.
Attire communication greetings manners courtesy and emotional development for excellent

service. Creating customers’ satisfaction and impression. Managing customers’ complaints in service

tasks. Ethics in service tasks. Human relations in service tasks.

03763358  UszARmnansuazimusssulvewiontsviaadien 3(3-0-6)
(Thai History and Culture for Tourism)
1paRUszneuTBIMawiDnREndseRmansuarTaussulng Ussinnvasnisvieadiends
UsziRmansuazimusssulve uwssouiienusanlannasy iimaniuasiausssalng dumanis
vieafisandasziamanduayTausssulng
Components of Thai historical and cultural tourist attractions. Types of Thai historical and
cultural tourism. World heritage attractions in Thailand. Historical and cultural tourism routes in

Thailand.

03763361**  n1a¥IauUTUALAzNTSADIIINIIRatalugsiavieiien 3(3-0-6)
(Branding and Marketing Communication in Tourism Business)
Anseinguitming MsRRLILUTUS MA0ANSAMAYBILUSUS NMSINUNLNAENEMIAGIA 115
afulszaunsaignAl nMsdemsuuuysanms mifauarUsiiunavesupuynisnann
Analyzing target audiences. Brand development. Brand value communication. Marketing
strategy planning. Customer experience. Integrated communication. Measurement and evaluation

of marketing campaign.
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03763371  nsdamauuyeslugsiavieaiion 3(3-0-6)
(Human Capital Management in Tourism Business )
Aundidipaieuannou : 03757112
wRauLywdlugsiavieniiss nisdanmuuyedlugsiaviaaiisn nsdaniseaumanmvansuay
mif]’mnﬁmmqﬂumiﬁwmwaaw%’wmnwuwﬂuqsﬁwauﬁm nsUszfiulszdniamainnisamulu
yuLywe wasAavievaInsianisuuyeslugsiaviondion
Concepts of human capital in tourism business. Human capital management in tourism
business. Diversity management and work happiness management in tourism business. Evaluating
the efficiency of investment in human capital. Challenges of human capital management in tourism

business.

03763372*  n1sdANIsNsviBaLieagsha 3(3-0-6)
(Business Tourism Management)

wnAndgatunMseafisndagsin wginssuldnvieafisadegsia Usstannisvisaiieadagsho
w§ninasin1s denganneUaenienisvesiisndessia nisdnismavieaiiendegsia msdansanui
Sanuuazfanssunsveaiisndegsia unumvesiduieadeatunisvioniiendagsia unsgums
vieaiendegsia

Business tourism concepts. Business tourist behaviors. Types of business tourism. Business
tourism destination selection criteria. Business tourism management. Venue management and

business tourism activity. Roles of business tourism stakeholders. Business tourism standards.

03763373  msdanisuasmanniunislugsiadiien 3(3-0-6)
(Management and Operations in Tourism Business)
SuriidieaSeusnney : 03763111
fwurnsvesgsiadnien Tassaisesdnsgshiodien nsdRss nMaddiuey seuunisdises
wadalunadousemaiiiies MsAafuny LagnsAmMUATIAYIY M15AATN wayMSLEuYDegINah
Wi warmsEnUATA
Development of tour business. Organization structure of tour business. Establishment,
operations, reservation system. Itinerary writing techniques. Costing and pricing. Marketing and

financing in tour business and practical training.

* s nalyval
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03763374  n15AANTT3INAINTUY 3(3-0-6)
(Airline Business Management)
paAUsENOUYBIRaMNTINN1TTY Qlimaninislu Ansnenistu anen1slu uaziniernensiu
sEuUMsAseiiis wazdmednslasans nsuinsilagans sudouiSidroanseuineusema sudeu
#5FanInT N13UABUAMNIMA N1sAaIn NMsIANIsNuYena wwaldulugnavnssunisiy
Airline industry components. International air geography. Freedoms of the air. Airlines and
network. Reservation ticketing system. Passenger services. Immigration and customs clearance. Air

cargo. Marketing. Personnel management. Trends in airline industry.

03763375* msﬁ'ﬂn'l'§°il'aa‘1,a’si”m%"tm’l‘itﬂuﬁgﬂsxnaun'}sﬁaﬂﬁm 3(3-0-6)
(Data Management for Tourism Entrepreneurship)

wdnn1suaz AR YeINITNUNIWENdTs nsuauedeyasgradussuudmsunisidu
fuszneunsvieaiis nsfududeya nsdmdendeya msdnusdaya nszuiumamunuenanseti
Wuszuu mawwdudoyaifonisiinsei mylnsiteyaionisdnduls msmansaleunandnagns
dmunmadufuszneunsvieaiien

Principles and importance of systematic documentary review. Data presentation
systematically for tourism entrepreneurship. Data searching. Data selection. Data sorting. Systematic
documentary review process. Preparing data for analysis. Data analysis for decision-making. Strategic

foresight for tourism entrepreneurship.

03763376 m‘svimtﬁmﬁi\mamuﬁa 3(3-0-6)
(Adventure Tourism)

Snurreansvieafisndmaydy Ussinnveimveadiiondamagde Ussaneviamioniiends
wagye nMsiilunisiesiiendmegfy nsmaansviasfiendmagyde nansenunsvioniio By
fo wunliumsvieaiondmanydy uarmsAnuuonaonud

Characteristics of adventure tourism. Types of adventure tourism. Types of adventure tourism
attractions. Adventure tourism operations. Adventure tourism marketing. Impacts of adventure

tourism. Adventure tourism trends and field trips required.

* gy nalv
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03763377*  N1SAANTITUIFDANTIYLWONITYIDALIY 3(3-0-6)
(Cruise Port Management for Tourism)
WaNN1S Wadn uaznguimsvesiisniedisny sswrusznauraimIdansmvisaiivniediing

[P

gilduladudalunisdnnisvinieding Ussanvesingedisg msdamsuasmsandunuluviige
d9ey ms%‘mmiﬁ;wmEnJmamamw’aaLﬁ"snL%@ﬁninmLLazﬂﬁivfaal,‘fi‘imuuﬁa nsal@nwvingodi gy
wnltiuuaganunsainsvieaiieasedsy

Principles, concepts, and theories of cruise tourism. Components of cruise tourism
management. Stakeholders in cruise port management. Types of cruise port. Management and
operation in cruise port. Cruise tourism destination management and shore excursions. Case studies

of cruise ports. Trends and situations of cruise tourism.

03763378*  nMseanLUUATMIIANIINTIViRaiBallumeta 3(3-0-6)
(Incentive Travel Design and Management)

WUIARKAEN B UTRIla nsiruaLIMUIELaEAMTINKUNAYNS sarUsznaUTeINISViBadien
dawdusneta wdnmssamsmsveadisniefuseia unumvssuddndamsgamnedaens nsiden
ANLIBUAIENN mssonuuullsunsunisvieafisaiieunsda nmseenuuufonssufitay Msianauas
msfinnunavasnissdunulufnssunviendeniiaduseda wilduvesgramnssunisvionden
wiaiduseda

Concepts and theories of motivation. Goals setting and strategic planning. Components of
incentive travels. Principles of Incentive travels management. Roles of destination management
company. Destination selection. Incentive travel program design. Special activity design.
Measurement and monitor of operation in incentive travel activities. Trends of Incentive travels

industry.

* 1A nUnlud
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03763379  NISIANITHIUAYN 3(3-0-6)
(Theme Park Management)
wwifnnazesrUssnaualuayn nsdanisaruayn Msdaniminensyana  NITansAnuy
MTAAIA MITANTIAIUDIMITUATATBIAN NMTANITI LA N3UTMINISEY NTeaNLUULAYMNSIAMS
gunsal N1sdaMsmMuNIRsgIukazAnulasnde wwaliunisdanisauayn
Concepts and elements of theme park. Theme park management. Human resource
management. Food and beverage management. Shop management. Financial management. Device

design and management. Standard and safety management. Trends in theme park management.

03763421**  n1silugusznaumsTugsnalsusy 3(3-0-6)
(Hotel Business Entrepreneurship)
FuniifiosSsunnau: 03757112
wudnvasruduguszneuns suuvuvesrududveslugsialssy qudnvuznisly
FusznounsgsAalsausy detsduuarlueygrmieiteslunisdudugsialsusy msnneusumsduas
MIRRLUNUEIRlsWH Azgiiuasmsasenuniongine wunAanaiduilssnaunsmadiay
vasgshalsausy anaihmedmiumsiiudusznounisiidedulugsialsausy wnliuasnsdouwdas
YaagIRalsausy
Concepts of entrepreneurship. Forms of ownership in hotel business. Characteristics of
entrepreneurs in hotel business. Regulations and related licenses in operating hotel business.
Financial planning and developing hotel business plans. Leadership and business collaboration.
Concepts of social entrepreneurs of hotel business. Challenges of becoming sustainable

entrepreneurs in hotel business. Trends in hotel business.

* rgdnuiulge
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03763431%*  F3ueansuaznisimutegnedeBulugsialsusy 3(3-0-6)
(Ethics and Sustainable Management in Hotel Business)

mmiﬁméx’uﬁmﬁ’ua'%amam% ANULTUNIYDIA3EITY WININSANYIAZEETIN AN TUNIUBY
3u555ugINIANUNTURveUvRIgINAlsausHrag dduladudy anunlat i inusssn A5sTTILAY
assoussalunuuinis msysannsnAnnsiagaudiusuiundnasseiussun svieadionlan
Tugsfalsausy

Introduction to ethics. Ethical backeround. Guidelines for studying ethics. History of business
ethics. Responsibilities of hotel business to stakeholders. Cross cultural understanding. Ethics and
code of conduct in service. Integrating concept of sustainable development with the World Tourism

Code of Ethics in hotel business.

03763432*  WUUTIADITINIUALNITIANIINAYNSHIMFUNITUTENOUNTTIAR 9L TN 3(3-0-6)
(Business Model and Strategic Management for
Hotel Business Entrepreneurship)
MENNITNTUTENBUATT WURIAAKUUTIABITIATLSILTY MITINUHLLUUTIEBITINALTHSH MITnNIsnagns
dwmiumsdsenaunisgsnalssusy NMsUsziluanIunIsainegsAalsusy MIIATERaNINIABNNGSNY

o a

mulularniguen NsIaEULaENIIIrURNagnsdmiugsialsausy sedunsaununagns madinagngg
msufuRkazmsauau nsdAnulugsialsasy

Principles of entrepreneurship. Concepts of hotel business model. Hotel business model planning.
Strategic management for hotel business entrepreneurship. Evaluation of hotel business situation. Analysis
of internal and external business environment. Strategic planning and strategies formulating for the hotel
business. Levels of strategic planning. Strategic implementation and control. Case studies of hotel

business.

* se3nUaluy
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03763441  N15IANITIINANIOAITIY 3(3-0-6)
(Cruise Business Management)
Wauinsvesgsiaidedsng sUsdnvazveaie asdusznau wazgsefiiieatos ldumaAude
MUUEMsEILAIqUUED M5 Wazn1snaIn MIdansyAaIng waznqvineffetas
Development of cruise business. Structure of ships. Components and related business.
Cruising routes. Functional divisions on the cruise. Planning and marketing. Personnel management
and related laws.
03763442*  m1sdamsuazn1sALuNITUINISURRD SIZAUES 3(2-2-5)
(Advanced Butler Service Management and Operations)
JuniideaiFeuuniou : 03763242
mnudusnveaimant Ussanvastmany wihiuasausuiaveusesdmaes vannsliuinsdmass
lugsialsaus nsdeansifienisuinisiiiussansan NSAAAAIUYAAR N1TUTNITNAMUUYAAR NITATI
AANTNN5UENS MsunsUaaeidmiugndiaudidty indeamiiuariansssuen@ nsuinisenmuas
i3
Background of butler. Types of butler. Butler duties and responsibilities. Principles of butler service
in hotel business. Communication for effective service. Personalized marketing and understanding nature
personal customer service. Creating service quality. Butler service for very important person. Leather goods

and natural materials. Food and beverages service.

03763443  N15AANTISLIILTUSTNINNUTZINA 3(3-0-6)
(International Hotel Management)
MIBMULASTRUTINTUTENINUTEIMARYY WAZIZUUNITIANTS NIAEUgsAa nsdanTsay
niNgINTHYEE MIAMUALIRTEIUNITUENNT unldusudsiulugnaiwnssy
Interational hotel investment and development. Agreement and management system.
International hotel operations. Hurman resources management. Service standardization.

Competitive trends in the industry.
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03763444**  nn5IANITEIAAAWNAINDINA 3(3-0-6)
(Resort Business Management)

v = 1

AuniidosiFounnniou : 03757112
waAnfsfugIRafinaIneInia nsTinTgiannuIndeuniegsia AmuRanisngAnssues
anén LuudaesgsefiinaInena mIsenuuuAuAndmsUssAafiinmInena msdanissld ns
ponLUUAINTIIRNHeULAERaNT Tt MS Lnlthminaneinalugranunssunisuinis
Concepts of resort business. Business environment analysis. Customer demand and behavior.
Resort business model. Resort business value proposition design. Revenue management.

Arrangement of leisure activities and recreation. Resort trends in hospitality industry.

03763446  N159ANTSISAUSUYUIALANLAZYRN 3(3-0-6)
(Small and Boutique Hotel Management)

auineuardnuuzvedlsusHnAdnuagyAn wnAamsianslsusuaitlul nsimuanain
Whwnedmsunsdanislsausuvnnidnuazyfin woRnssuuazaudiaanisgnal nseenuuuiuiiuas
UMS MITANIAMAINUATS SEUUNMSIANISISasH M15TANISNaENSNIsAAIA N159 ANTSLBINAYNS
nseAnw

Meanings and characteristics of small boutique hotels. Concepts of modern hotel
management. Market targeting for small and boutique hotels. Consumer behavior and demand.
Product and service design. Service quality management. Hotel property management systems.

Strategic marketing management. Strategic management. Case studies.

03763456  n1sdan1sAuAMUIMslugsiavieaiien 3(3-0-6)
(Service Quality Management in Tourism Business)
WNAAUAEN B UBINITIANITAMAINAITUINIG TeUUMTaBUUTNIS MsUTuUTIAMAINNTS
vinslugshavieadion nsussliunauazmsianananmlunisuing
Concepts and theories of service quality management. Service delivery systems. Evaluation

and measurement of service and service guality improvement in tourism business.

* grg3iuuse
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03763459**  n1siANIIIMUIEUATBMaNITVIDaTiE) 3(3-0-6)
(Tourism Destination Management)

LLmﬁﬂLLaxmmﬁﬂﬁmﬂmﬂmwmUﬂaﬂawwﬂ’ﬁﬁauﬁm 94AUTENBUYDIRANINYURIEN NS
viulfien ﬂiw'mm‘i'naLLNuLLazﬁmmﬁmwmEJ'UmEm’Nmiviadtﬁm N159AN159ANUBUANENIINTS
vioaifien mSUizLﬁuLLaznﬁﬂ’mﬂuﬂmmwmdqwma"da'ltlwmm‘iviam,ﬁm UNUIMYBINUILNUNIAST
uazaenulunsianIsemneUaensnsviaaiien uuazulouesERUIALaE LI AT Ta s
fumsdnnisgemneUaiensnsvieaiiiey

Concepts and importance of tourism destination. Components of tourism destination.
Tourism destination planning and development processes. Tourism destination management.
Evaluation and quality control of tourism destination. Roles of public and private sectors in tourism
destination management. National and international plans and policies related to tourism

destination management.

03763462 mMsdanisvieufindanuns 3(3-0-6)
(Agro-Tourism Management)
FufideeSeunniou : 03757112
ANMLTEULAETULUUYBINTTY BT 8218 N AT UTslanvaunaviasiiioadanens

) o

ndnn1In1sdanisvosfisndaunyns ndananianisinensiunisviesfien mswaursuuuuns
viosflondanunsifafigainvieaiiior nseatanisviaudiendanuas wuamslunisweuinis
veud pndanuases1edsfuniundnusygiiasusAanaifoanInuuInss1vasves
nssumamfanssiinegita nagnslunisaieuinnssunisiunisveaiisndununs

Meanings and forms of agro tourism. Types of agro tourism attractions. Principles of agro
tourism management. Agro-tourism products and tourism. Development of Agro-tourism models
to attract tourists. Marketing of Agro- tourism. Guideline in developing sustainable agro tourism

according to the philosophy of sufficient granted by His Majesty The King Bhumibol Adulyade;j.

strategy in creating ¢lobal agro-tourism innovation.

* sreiudgs
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03763463 n'ﬁviaal,ﬁﬂ'nawwnaiu 3(3-0-6)
(Niche Tourism)
dnuuzuazUssinnueanisvisuiisnamengy gidnlddudelugnamnssuvioaiisy nseann
Lﬁamiﬁamﬁ&nmw\sﬂdm NITINLNULAZNITATELU ﬁﬁumiﬁauﬁ&mammdu NIANYILAS LU LU
Characteristics and types of niche tourism. Stakeholders in tourism industry. Marketing for

niche tourism. Planning and operation study in niche tourism. Case studies and trends.

03763464**  N1SIANTTINANIALADLIIUANIAY 3(3-0-6)
(Festival and Special Event Management)
MSWALILIAASIIUA N19919ukUNSARTLIY A5Tan1sladaind nagnsnisnain n1s
U3msnsRY Msdanseudes wadansuszdfiuna nsalfine
Event concept development. Operation planning. Logistic management. Marketing

strategy. Financial management. Risk management. Assessment technique. Case studies.

03763465  nswaINsYieafieawuudeBu 3(3-0-6)
(Sustainable Tourism Development)
AwfideaSousniou : 03763111
UseiRanuduun wasveumvesnisvieniieawuudeby ‘gULLuwaqmiﬁmLﬁEJ’aLLwe"J"aé'u ﬂduﬁ'ﬁ
unumlunisveadiawuudeiiu msdnnslussasdiuamummuduiusiunhenudug
History and scope of sustainable tourism. Dimensions of sustainable tourism. Key groups in

sustainable tourism. Functional management. Relations to other sectors.

03763466  n1saANIINIIBALIElABYLTY 3(3-0-6)
(Community-based Tourism Management)
wnARmsvisaiisalaeyury nsguiunsviauiedaaiunsvisadiealasyqusy 13evions
vieafllnuuuu nansenurasmavioaiioalnegury ulsueiAedesiumsveaiisalasguvy
Concepts of community-based tourism. Processes of promoting community-based tourism.
Networks of community-based tourism. Impacts of Community-based tourism. Related government

policies.

* 1e7UTUUg
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03763467  nsviafiendeadnedssd 3(3-0-6)
(Creative Tourism)
wdnnsiuguLasaudnuuzeeimveniiondsaiuassd idwlidmddly  mavieaiivud
a¥ased mavisuflsndeaiuasdlundazginig msdanismanaslumsvieniivandeaiieassd ms
voufisndeadassdiarUssinmvasinvieadien mssenuuuianssunsvieniiendeairsassd wunliily
mMsvieaiiendeadreassd
Principles and characteristics of creative tourism. Stakeholders in creative tourism. Creative

tourism in each region. Marketing management in creative tourism. Creative tourism and types of

tourists. Designing creative tourism activities. Trends in creative tourism.

03763468  n1svan1snisvioadiealusiiios 3(3-0-6)
(Urban Tourism Management)
winAnkazmLdAyveImMsiaiissluandios asdusEnau Avnssunardsuneauazainyes
Asvissierluwndios mﬁm‘iwﬁﬁ'«a%’Uﬁa@mlum‘iﬁauﬁammLﬁa\‘i Qﬁﬁau‘iﬁd'}uﬁmaamaﬁaahﬁm’lu
walos msdanismsveadierluwaiies nsduadunismatatunmsveadienluwniios wansenuvesns
vioadirluenilouaznisutlaiigmmsveadierluwadias msfnwnisvenieluaaidesasinouas
AUTEIA
Concepts and importance of urban tourism. Components, activities and facilities of urban
tourism. Analyzing attraction factors in urban tourism. Urban tourism stakeholders. Urban tourism
management. Marketing promotion with urban tourism. Impacts of urban tourism and problem-

solving. Studies of urban tourism in Thailand and abroad.

03763469  nsvieaiivaiieadnuiinladnadnusssy 3(3-0-6)
(Tourism for Cross-cultural Understanding)

AN1ARAIIYN BeAUTENoULAasANIaTRILETTY N1slviRuAIMe TR IIU n1sAneouAYNITE
Ufduiussdsanseniadituduinvendisy dnuurimuasdnvusiwnnaisfuniiamusssuly
pilaavedlan lanmAdmiuay Imusssulan

Cultural definitions. Components and dimensions. Cultural values. Social contact and social
interaction between tourists and hosts. Common cultures and cultural differences in different parts

in the world. Globalization and global cultures.
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03763472%*  wdnnnluguszneumslugsiavieniies 3(3-0-6)
(Principles of Tourism Business Entrepreneurship )
LLu'sﬁmﬁugwmiﬂiznaUﬂﬁ gaanuAnuarAudnyazaMdugUsznauNs NMImuANgsia
Tumavnagsia mssonuuuuinmsuwasuinnssulugsiavioadion
Fundamental concepts of entrepreneurship. Entrepreneurial mindset and characteristics.
Findings business ideas. Business model. Service design and innovation in tourism business.
03763475  msvieaigndegunw 3(3-0-6)
(Health Tourism)

WUIAR ANINY UTELan LLazgﬂLL‘uwaqn'lsviml,ﬁa’at,%aqmﬂw Lma'w'aqLﬁmuaaﬁqwmwmﬂ
yansvieaiisandeguamm wodnssninveafisadiquan msmunduduasuinisnsveniieads
GRIERNT mia“ﬂmiﬁuﬁmsv{mﬁ'am%mwmw nMsnannsvienfisndagunin uualvunisvieafisnds
U

Concepts. Meanings. Types and forms of health tourism. Health tourism attractions and
destinations. Behavior of health tourists. Development of health tourism products and services.

Health tourism site management. Health tourism marketing. Trends of health tourism.

03763476*  n1sAnA1eATIALazN1sAnseenuuudmIULUsTnaun1sviDuilen 3(3-0-6)
(Creativity and Design Thinking for Tourism Entrepreneurs)
wansARasEssA nsAndeeanuuy winnssunsvienfien mssenuuuUIng MmIAndassuy
Usvaunsainsvieaiien msvieadienegnedsdu nisseaumudn nsuidymidsadiassd nswaun
ssfavioadien
Principles of creative thinking. Design thinking. Tourism innovation. Service design. Systematic

thinking. Tourism experience. Sustainable tourism. Brainstorming. Creative problem solving.

Tourism business development.

= ednuiude
* s Un
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03763477**  n1sdamsAisAusiNen1iaudle) 3(3-0-6)
(Museum Management for Tourism)

N3 uuIRRLarUssLavesiifis s a3esssuluntsdansiiisiuel duneunaznszuiumslu
nsdamsfisiust adanisdauans nsdemmmanouaznsiiniug msquasnumasuluificdus
wonssuveaiuaRfs el msdammnisalivey Aonssy S uneauaveanuigidy aaudius
seneiiisAaeidumiisauniaiguaziensulunisianisidsdue Muimsdansuaznsnanes

Afissine nsdansiRsAusiiens duuwmameniien msfinwuenaniu

Concept, and types of museums. Ethics in museum management. Steps and processes in
museum management. Exhibition techniques. Communication and educational interpretation.
Preservation of museum collections. Audience behavior in museums. Special events and activities.
Audience amenities. Relationship between museums and public and private organizations in
museum management. Museum management and marketing. Museum management for attraction.

Field trip required.

03763478  msdansvieafigamansia 3(3-0-6)
(Marine Tourism Management)
nimnssYieafismmea Yssamnsvieadisimanaia UsyTRuaranuusnueanisvieailen
mamza fsulomatiumuinsnsiesiiemmaa mansgnumnnsieaiismmeia masanadana
gnsmsviaaifisnemeia uazuunltunsvieadimmsia
Marine tourism resources. Types of marine tourism. History and development of marine
tourism. Spectrum of marine recreation opportunities. Impacts of marine tourism. Marine tourism

strategic management. Marine tourism trends.

03763479*  msdamaidenagnsiiensidudusznaunisieaiien 3(3-0-6)
(Strategic Management for Tourism Entrepreneurship)
wnAnuaznquineiunsdanadanagnsdmiunindugusznaumsvieadisn msiun nns
Mk uarnsnuANnagnsdmumaduUssnoumsvioniion seivresmsnusuBnagns s
SinsizvuarUszidluanmuandeuniglusasatsuen tuneulunisfmuauaunagns nsuivs s

Ussendild wavnisusudunagns nsalfnwlugsiavieaiien

* gredUiulse

* s nlalva

64



Concepts and theories of strategic management for tourism entrepreneurship. Strategic
determining, planning, and controlling for tourism entrepreneurship. Levels of strategic planning.
Analysis and evaluation of internal and external environments. Steps of determining strategic plan.

Administration, application, and evaluation of strategies. Case studies of tourism business.

03763490  @uNIANE 6
(Cooperative Education)
msufoRmuludnuueninnuiangm mulasauildsuseumnensoasunsimimeamuazang
ULaue
On the job training as a temporary employee according to the assigned project including report

and presentation.

03763491  531d8UITITENI9QARINNTINNITUTANS 3(3-0-6)
(Research Methods in Hospitality Industry)
wanuazsuleuiside nsrivuelgmn  MsIdemnewugeamnIsuNIsUINTg ArensumMsiLauauAE
FINIUNITIVE
Research principles and methods. Defining research problem of hospitality industry including
research proposing and presenting.
03763497  duuuA 1
(Seminar)
nMsiauenagefuTideihinaulamegeamnssunisuinislussiuiyaes
Presentation and discussion on current interesting issues in hospitality industry at the
bachelor level.
03763498  UgywvivAy 3
(Special Problems)

= =l = =~

ANIANYIAUATINISGRAIMNTTUNTUINSTEAUUSIRIRS uaziTeuBsudowduseny

Study and research in hospitality industry at the bachelor degree level and complied into a

written report.

65



3.1.5.2 swividusiaiviuenwdngns
03753113  ATHEANAATIINAEMIUIAAIMNTINNITUINIS 3(3-0-6)
(Business Economics for Service Industries)

mmi’ﬁadﬁuﬁmﬁ’u%wmwgmam% ﬂcuumf";ug'mmumwgﬁa lassasnuAswgianuanaIvns sy
n5U3Ms guasH guMu Aasmw mylnneiunuueseld tassadueaa mesealugaamngs
n3Uims manAulaamu anudurureaAsygiatunITne Insal HaNTENUYEINIEIATYERA NG
PAFIMNITUNITUING

Basic knowledge of economics, basic economic problems, economic structure and service
industries, demand, supply, equilibrium, cost and revenue analysis, market structure, pricing in

service industries, capital investment decision, economic fluctuations and forecasting, the impacts

of economic conditions on service industries

03754351  msdsun1wndanquiiogsiaviaaiiien 3(3-0-6)
(English Writing for Tourism Business)

SurfidoaSeunnnoy : 01355103

o a w ) '

Winvemadeuniedinguiionisieansiiertuimdediisrtestunisvieadior naesanies
LUNEALE Malsuanmsnefiddgymgiaetsdestdn madsusamneldneumagsin msiley
ilensTasanuagyszduiug warnsdeuionsainsaulugaamnssuvieaiien

Writing skill for communicating about travel-related topics, travel plans discussion,
professional business letter writing, business correspondence writing, advertising and public

relations writing, and job application writing in tourism industry.

03754361  AIWIDINOBIIND 3(3-0-6)
(Business English)
Jufideedeusndeu : 01355103
nsldvinuelunisils wa 810 uasidousuiuiiontsindeuasidneu mslddny wasdmauly
nsAnfeAeaNINIegIAa
Use of four integrated skills: listening, speaking, reading, and writing in correspondence. Use

of vocabulary and idioms in business communication.
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03754362  nwdanquiiNemsaeanslugsiaseaulan 3(3-0-6)
(English for Global Business Communication)
Fniidoadouninau : 01355103
mﬁﬁ'summmmmmﬁwmmé’qnqﬂsﬂmUiﬁ’ﬁaﬁwaWﬂwawﬁ“’a'LmLazuanﬁﬁjuﬁ'ﬂu MsLfiLA2Y
\udureinuensmuisuiulunisianiadessia nslddaitensidouidoaues
Development of English language proficiency through the use of various materials both inside
and outside classroom, the consolidation of language skills necessary for business management

using materials for self-directed learning.

03754373  ATwI8InguEIMiUNISUINNSEINSIasASoeAl 3(3-0-6)
(English for Food and Beverage Service)
AuniideaSuuniniou : 01355103
Anduniserunasnisdeuluidene sauiaFeudddwt druau wasunaununildluwmun
2WNIUATLAT DAY
To practice reading and writing topics, including to learn vocabulary, expressions, and

conversations in food and beverage department.

03754374  awdengudmiugsnaanenisiu 3(3-0-6)
(English for Airline Business)
Audifosduuanrou : 01355103
nmsysINTIinee 4 s taewunisils Maye N9y waens ey Ailasduiuniegsna @y
30U n1svidsesits nmadadu nisUsena nsInnsiudniveslagans warn1suinisuy
\A30adu
Four skills integration; emphasizing on listening, speaking, reading, writing. Vocabulary and
idioms in airline business: making reservation, checking-in, making announcement, dealing with

passengers’ problems, and in-flight services.

03754375  mwndanguiiagsiadatnfieauasiaunumianisvisaiien 3(3-0-6)
(English for Tourism Operator and Travel Agency Business)
SuniideaiFeunniou : 01355103

Ussgndldvinuenwsanquitonisiindedeans Ussanuau uasdawm3saionaiseingg gt

s - o A
AUGINIUNNELT
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To apply English skills in communicating, coordinating, and preparing documents related to

tour operator and travel agency.

03754376  ATwIdanquAagNaUINITAUAIW 3(3-0-6)
(English for Health Service Business)
SuniideaiFeunnneu : 01355103
ysanmsvinwensils o 81y wazfsuntwisinguiienisdeanslugsiauinisquain wau
anuansanmwsanguieliteyaieriulusunsuuInsgua uinineaUuaswIneunaTY
Tnouidsnsaunundamth aunumsdnsdwivaznisdoulineuanvine idnnsetnd
Integrating English listening, speaking, reading and writing skills for communicating in health
service business. Developing English competency for giving information about health service
program, relaxing massage and spa packages with emphasis on face-to-face conversation, phone

calls and email correspondence.

03754391  A1W199NQELAIVINTAMIUNITIANITFIND 3(3-0-6)
(Academic English for Business Management)

a =

AR DUTHUNINDY : 01355103
MsysaNIsTinsenInSinqul ugeiisududmiunisdearsaina taawiunisldniwmoeng
AdasundLazgndasluamumaaiionmansiansdegsiawarmadeausialy
The integration of advanced English language competence necessary for international
communication by emphasizing on fluent and accurate use both in business management and

social settings.

03754473  awdengquinaiiadmiugsialssusy 3(3-0-6)
(Technical English for Hotel Business)
Jufidoedousnnou : 01355103
nsfwuAMLEsaTImnildnsdens wasnmsduaiunsldniulnsnsiiauelaseaiie
yaniildluaniunisaiine naenaumdmivazduiuisidudmiugsialsusuinmaunaununi
TluTinusesruiivainuans
Development of communicative language competence and the enhancement of language
use by illustrating functional language structures altogether with vocabulary and idiomatic

expressions technically required in the hotel business via multiple real-life situations.
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03754474  awidanqumaiindmiugsiaviouilen 3(3-0-6)
(Technical English for Tourism Business)
JuniideaiFuunnnou : 01355103
nsUszgnildvinusnmndsngulunisdeansiientsvieniion Tasnsilnusseneyana msnisal
aonuil Awas uazuussTLouysvnd Taufs nsyaliduugin nsaeuniy wasmsdanisdariegi
et

To apply communicative English skills for efficient tourism. To practice describing people,
events, places, things, traditions and customs; giving instructions and directions; questioning; and
dealing with matters related.

03757112  ®IANIIHAZNITIANTT 3(3-0-6)
(Organization and Management)

LIALAZITRILINITNINMTIANTT NuiasAn1suazn1siants nsandula N1321ausy Msin
99AN15 NM3dAMINSNeInTYEd Azl msahaussgsla mIdadedeanslusadnis msdanisany
daugdauarn1sniuay

Managerial concept and its evolution, organizational theory and management, decision-
making, planning, organizing, human resource management, leadership, motivation, organizational
communication, conflict management and its control.

03757223  mslAsIeRBsUSIMuAZERRgIND 3(3-0-6)
(Quantitative Analysis and Business Statistics)
nsdmgeinensimnsiidslinnaanidlunigsia nsdadulanelaanuliviveuuas
angldmmidss nsuszgndldlusunsudadu aminezdy mswanuasanuinasdu msiesis
ininow M3UsegnAldlusunsudadu nmsleseianuhionsdsunlas nsmuaududiaeds
WUUAIEDINSVUEINIT MTIATIZALDISEABE WazN1TIIaDsanIunNsel

Quantitative analysis theories for business application, decision making under uncertainty
and risk, application of linear programming, probability, probability distribution, Markov analysis,
application of linear programming, sensitivity analysis, game theory, inventory control,
transportation model, queuing analysis and simulations.

03757231  AQUNE§IND 3(3-0-6)
(Business Law)
ANWLIARBUNNYVIUEFIAR LLu%ﬁﬁLﬁBﬁﬁUﬂQWJ’]EJQ‘iﬁQLLﬁ:ﬁﬂ’J’iﬂJL‘fjuil’l Uszlavvesng g

NS¥UUNSERSTIN NsseiudeinmlnemauiaraynylanainswagANFURANIIDEY WAL UK
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Business legal environment, concepts of business law and origins, types of law, justice
process, settlement by court and arbitration, civil and criminal liability.

03758111  WaNN1sAAIA 3(3-0-6)
(Principles of Marketing)

AMUMLIEUAZULIAAAIUNITAAIA NTEUIUNTTNNNITAAIN WOANTIUEUTLNA MSUUsdIunaIn
nsdeneatahving nsimuANagNs wardiuUsEaunInInaIn

Meanings and marketing concepts, marketing process, consumer behavior, market
segmentation, selecting target market, designing strategies and marketing mix.

03759211  AISIANTITNINITEY | 3(3-0-6)
(Financial Management |)

VOULLALAL UNUNTBEUTINTNINTRY TngusrasAuasmud1AtyreImsdnnmsnunsldy vanms
TURULAZAIUANNINTHEY 1AT9a 519U Ul ssanauduyu ST HARDULNULAZNFIANTSATAEDING
QRTELY msé’mﬂmméaﬁw]uiwza;u Uunanalazszazend n1sinnsauning wyuidsukazdunswdanisuay
u'lwwﬁiuq NNTEY

Scopes and roles of financial executives. Objective and significance of financial management.
Principles of financial planning and control, capital structure, capital budgeting, rate of return and
financial risk management. Management of short, medium, and long term sources of capital.
Management of current and fixed assets. Other financial policies.

03760101  WANNSURYT 3(3-0-6)
(Principles of Accounting)

aa L | v oA w a

AUNNNY WUIAALAEAILAIA YUINITURT nanwazisn1stuninUyd 2995Un¥ vannisiananis

o
o

sdununargiuznansdu msdgduaznisdmimenumensdueesssiauinisiasginagesnuegly ns
T ddmuauning wildunazauveniives
Meanings, concepts and significance of accounting: accounting principles and recording,
principles of double entry, adjusting account and closing entry, principles of profit assessment, preparing
of financial statement and report, and knowledge of cost accounting.
03760204  msUyTrienisianisgsnalsansy 3(3-0-6)
(Accounting for Hotel Business Management)
AunfideeSeusnteu: 03760101
AUYENY LA waNNT LAz udmesnstyBiienisdnmsgsinlsausy msdssndldms

o o

g¥sunu msUgdiiensinnms wazdgdnisdudmiunsaidunumeinugsialsus ulsuenaiuazns
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Aadulastusiardmiugsialasusy Msdnvinuuszaa n1531A5189MUNTISEN MIIRTIERlarnsUsEIEu
lasenisamu wazmsmuaumeludmivgsialsusy
Meanings, concepts, principles, and importance of accounting for hotel business
management. Applying cost accounting, management accounting, and financial accounting for hotel
business operation. Price policy and price decision for hotel business, budgeting, financial statement
analysis, analytical and evaluation in projects investment, and internal control for hotel business.
03760205  msUgydilenisianisgsiaviaaiiien 3(3-0-6)
(Accounting for Tourism)
Fyiideaiuanniau: 03760101
ALY WuAa wANMS wazawdAyvesmstyfitenisdanisgsiavieaiien msusegndldnns

v =

Uysunu nsyienisiansg Lmﬁ‘zy%nm‘ﬁuﬁm%nﬁmﬁumumacﬁ'nuqsﬁw’mw“im ulguigsAILas
msdnduladiusmdmivgsiavisaiion nsdaiauussain Msieseiiun1siy Msiesieiuaznns
Usziihilasanisasu wagnismunuaeludmiugsiavieaiien
Meanings, concepts, principles, and impartance of accounting for tourism business management.
Applying cost accounting, management accounting, and financial accounting for tourism business
operation. Price policy and price decision for tourism business, budgeting, financial statement analysis,
analytical and evaluation in projects investment, and internal control for tourism business
03761111  wannIsuankaznIsauNIg 3(3-0-6)
(Principles of Production and Operations)

LurAANIId U sHARLaEnIuT AT n1sdan1snaly A meadiAuaznsindeuiunm ns
TUHULAZN A MTIUAINTIUMIHER NTIANTTE0 nsdnde nsdanisndn nsdnnisaudiainds nisianis
AIVANANNIN UagMTUTUUTIHERNN

Concepts of production and operations, general management, statistical and quantitative
methods, planning and operating production activities, materials management, purchasing, production

management, inventory management, quality control management and improvement of productivity.
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Principles, concepts, and theories of cruise tourism. Components of cruise tourism management.
Stakeholders in cruise port management. Types of cruise port. Management and operation in cruise port.
Cruise tourism destination management and shore excursions. Case studies of cruise ports. Trends and

situations of cruise tourism.
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Concepts and theories of motivation. Goals setting and strategic planning. Compenents of incentive
travels. Principles of Incentive travels management. Roles of destination management company. Destination

selection. Incentive travel program design. Special activity design. Measurement and monitor of cperation in

incentive travel activities. Trends of Incentive travels
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7. A1@5U18383Y1 (Course Description)
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Principles of entrepreneurship. Concepts of hotel business model. Hotel business model
planning. Strategic management for hotel business entrepreneurship. Evaluation of hotel business
situation. Analysis of internal and external business environment. Strategic planning and strategies
formulating for the hotel business. Levels of strategic planning. Strategic implementation and control.

Case studies of hotel business.
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Background of butler. Types of butler. Butler duties and responsibilities. Principles of butler service
in hotel business. Communication for effective service. Personalized marketing and understanding nature

personal customer service. Creating service quality. Butler service for very important person. Leather goods

and natural materials. Food and beverages service.
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Principles of creative thinking. Design thinking. Tourism innovation. Service design.
Systematic thinking. Tourism experience. Sustainable tourism. Brainstorming. Creative problem

solving. Tourism business development.
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Concepts and theories of strategic management for tourism entrepreneurship. Strategic
determining, planning, and controlling for tourism entrepreneurship. Levels of strategic planning. Analysis
and evaluation of internal and external environments. Steps of determining strategic plan. Administration,

application, and evaluation of strategies. Case studies of tourism business.
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Food knowledge and sanitation in cooking.
Organization charts of kitchen departments in hotels
and restaurants. Kitchen operation systems. Types of
kitchens and eguipment. Kitchen layout. Kitchen
appliances layout. Cooking in hot kitchen and cold
kitchen. Menu planning and food cost control. How to
control cost in hotel kitchen
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Types of food. Food nutrition. Basic principles
in food ingredients selection. Food and beverage
quality Food
cooking. Cooking basic in hot and cold kitchens.

control. preparation  and
Sanitation in cooking and prevention of food
contamination. Kitchen department structure in
hotels and restaurants. Kitchen operation systems.
Menu planning. Food costing and pricing. Cost

control.
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Concepts and understanding about transportation
systems in  tourism. Characteristics and types of
transportation systems in tourism. Various transportation
routes. Fare calculating systems. Transportation management
for tourism. Transport model development to attract tourists.
Trends and opportunities in developing transport systems to

international tourism.
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Concepts and types of transportation. Modes
and components of transportation for tourism.
Modes and international routes for tourism.
Logistic for tourism. Core compenents of logistics

in attractions. Transportation trends for tourism.
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Concepts of business communication. Roles of
internal and external communication in hotel business
context. Communication types and media In hotel
business. Content analysis and media design. Content
and storytelling.  Digital

marketing marketing
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Concepts of business communication and
marketing in hotel business. Roles of communication and
marketing in hotel business. Communication patterns and
media in hotel business. Marketing management in hotel

business. Communication and marketing processes in hotel
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communication strategy in hotel business. Interpersonal
communication skills. Presentation techniques in cross

cultural business. Negotiations and hotels sales

strategles. Crisis communication in hotel Business.

business. Storytelling. Digital marketing communication

strategy in hotel business. Presentation techniques in cross-
cultural business. Negotiations and hotels sales strategies.

Crisis communication in hotel Business.
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Evolution of spa. Types of spa business. Spa business
components. Management and operation in spa business.
Marketing and marketing promotion. Spa product and spa
cuisine, Ethics issues. Trends of spa business. Field trip
required.
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Usznavgina wwrliuwasgsnaadi n1sdnwivan
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Evolution of spas. Meanings and types
of spa businesses. Site selection and types of
businesses locations. Spa business components.
Spa business establishment. Principles of
management and operations in spa businesses.
Marketing and promotion. Spa products and spa
cuisine. Related ethics. Laws and regulations
related to business operations. Trends in spa

business. Field trip required.
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Cafe

management and cperations. Coffee knowledge.

business trends. Concepts of cafe
Drink menu planning. Planning and equipping in cafes.
Human resource management in cafe business. Skills
of baristas. Customer service. Sanitation and safety in
service. Cost control and inventory management.

Developing a cafe business plan.

wualtugsiaiuniud nsdsznaugsianaznsamy
SinszingugnAuaznisidenyinaing wuaAndunis
Fanasdauniuruaznisiuiuau manfifesniud n1s
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Cafe

investments.

business trends. Business operations and

Analyzing customer groups and site
selection. Concepts in cafe management and operations.
Coffee knowledge. Drink menu planning. Planning and
equipping cafes. Human resource management in cafe

business. Barista skills. Customer service. Sanitation and

safety in  service. Cost control and Inventory
management. Developing cafe business plan and
feasibility.
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(Cafe Management and Operations) 3(3-0-6)
(Cafe Business Management and
Operations)
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Concepts of beverage services. Knowledge and Specific requirements for bar business. Concepts of]

types of beverage. Bar layout and equipment.

beverage services. Knowledge and types of beverages. Bar
Inventory management, storage. Bar service skills and
safety  in

Responsibility in beverage services.

layout and equipment. Inventory management. Storage.

operations.  Hygiene and workplace. | Bar service skills. Hygiene and safety in workplace.

Responsibility in beverage services. Ethics for bar business

Calculating  break-even  points. Profits and risk

management for bar business.
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ATRAIUILHUTIAD
Restaurant  business  trends. Concepts of
management and operations. Human resource

management. Menu planning and price setting.

Restaurant layout. Planning and equipping in a
restaurant. Operation process in a restaurant. Cost
control  and

inventory management,  Storage

Developing business plans.
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Concepts of restaurant management and
operations. Structures and positions in restaurant.
Food and beverage menu planning. Food and
Beverage cost controls. Price

setting. Inventory

management. Operation process in restaurant.

Restaurant layout setting. Selling systems. Restaurant
safety in

trends. Business plans. Standard and

restaurant.

8. 1 3dFau

— TwaviBsamununnglusurdngaite 5.1.3 -

9. MINUARIHATWSNTITBUFINURENGATE T8 TU

= < | ) Y
i '3’1563LBEJW]’]MMUE’!HQ‘LuLaNMaﬂﬁmﬂm 3.6 -

213




1940, 1-2

wuuLauaYeUTUUITEIU

seaudTeung
AZINEINISIANIS INYUVAATINVI

Fruumhofn (. usse-r U URNM s Anwmenuiod)

LY

1. sWdIv 03763331 3(3-0-6)
Fodwnulne wialulagansaumalugsnalsausy
’Tl'a%'lmﬁ'lﬁanqw Information Technology in Hotel Business

2. mwiniveuiulgseglunuaninssiuliyged fail
(V) munedwanzlundngasuimsgsnadudio auninnisdamsgaamnisunisuinms
(V') Friamzdaiy
() Fvwawsiden
() wnedvidenas
() AN MTUNENGRN T FIY T s
Aufideadeuminiou 03757112 asdnsuayn1siAnIs (Oreanization and Management)

- v ol o o 1
Yfpaspuniouny  lud

oD

14

as

UNINYINTI8IV FuN 10 WWou Auenau w.A. 2568

o B b

InquagaeAtunTiIU/AUTUU eI
6.1 ANudIAYURITIEITIMATIMANETUNTUTUUSS
aw ¢ PV = < = o a
Tanatmidugavsanaluladansauna A wmalulaBasaumauaensdoansTadinnudiAnlu
msanflugsnalssusulullagtu Tnededvasnsmdeddidnnsedind Ao gafalswsuausamimszyndlylu
o = = o a o v e v i a [T — ,
MIAduULAENITUIMTIANTEIRa e saiusglananiaaliungsialsausu wu “Intemet Distribution
P w0 ' £ w a ¢ & a e b = ' o - i "
System (IDS)” w38 MsdndwineviesiniussuBumesidnrasuTdmvisaiingg fiondn “Online Travel

2

Agents (OTAs)” 1Jusu

o ia & o a
6.2 waawsiinvunuiidn
v ed a & a o o
uaawsIAnYunvidn naawsn1sleuiveaangas (PLOs)
1. nsaUfURmunssuunIskaEtunauUNS PLO 1 anusaaduieuasUszynaldniiudanunig
nugasssuuamsaumnalugsialsusy JamsuaznisufiRnululsusuuaznisusznaunisie

agngnRBIazIMINaNiudn N syl
g3nala

PLO 6 - HM anusadentdguuuunisdoanslunis
u3ns waluladuaruinnssudmiulsusunagnms
Usznaunisdeandasivgusuumsanidununeld

L3 a L
ﬂmummmeq‘amlm

214



[ fﬂ' = A‘ LAY
NAaaNSNNATUNULER

HAAWSNSITBUTVRMANEAT (PLOS)

2. gnsalissuumsaumaduiugsfalsuauly
asaiiuanulsziniuldegalivssdnsnm

PLO 5 - HM annsadszyndldanugmudanis as
UtRalulsasuuaznisusznaunislieengnies
wagimngauiudnvagnisadunulugsiale

PLO 6 - HM ansnsaidenldguuuumsdeanslums

Uims waluladuasuinnssudmiulsusuuagns

Usznauntsaenndeatiugusuunisaiiununeld
anunIaivnegInale

PLO 7 - HM @507 UHUNagMSAuNITInnTg

Tsausunarn1sUsEnauN sapnnasdiuANABINITUDY

gsnaleegnaussuy

3, annsaUJuRnmusesnsinwanuUasnsiuves
spuuwAluladasauwmealugsialsausy

PLO 5 - HM anunsaUssgnaldainuamudnnis ms
UjdRnululssusuwaynisusgnounisiiognagnies
wazinzauiudnwaensandunulugsiala

PLO 6 - HM anusadenldsuuuunisdomslums

U3ims welulaguazuinnssudmiulsusunasns

Uszneunsaenadasiugusuunisdidununeld

A UM INgINI el
7. msaFeuiisunisuiulengiun
Twivnin edriulg HeflAsuuuag
03763331 walulafansaunalugsialsusy  3(2-2-5) 03763331 wiAlulabasaumelugsialsusy  3(3-0-6)
Information Technology in Hotel Business Information Technology in Hotel Business

IniidiesFuuwniou 03757112 Jwidosdountou 03757112
JuideaFounsauiu il Jeiidpaiounsouriu  laifl
AaBunes1873u (Course Description) Aa§unasein (Course Description) 5

Tassaienisdanisuasszuuimaluladansaumaly Tassafumsdamsuarsyuumaluladasaumne -EUTU?
gsnalsausy srvumdddidnnseiindlugsialswsy ms | Tugsialsausy ssuumdvddidnnsadndlugsfalsausy maﬂamu

583N

Mlusunsudniagudmiunsduiunisgsialasusm n1s
Ainszvidayaianisnauwy mulasadumenoufiomes
ussrunsiinunaluladansaume

Management structure and information
technology in hotel business. Electronic commerce
systems in hotel business. Using software program for
hotel business operations. Data analysis for hotel
business planning. Computer security. Ethics of using

information technology.
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Management structure and information
technology in hotel business. Electronic commerce
systems in hotel business. Using software program for
hotel business operations. Data analysis for hotel
business planning. Computer security. Ethics of using
information technology.
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principles of food hygiene. Foodborne illness. Costing
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Principle of ethics. Ethic evolutions. The Global Code Ethics in western and eastern concepts.
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Basic knowledge of information technology.
Components of information technology in tourism
Information

business. technclogy management in

tourism  business. Software programs for tourism
business. Future trends of information technology in

tourism business.
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Basic knowledge of digital technology and
innovation. Types of digital technology and innovation
for tourism entrepreneurship. Digital technology and
innovation management for tourism entrepreneurship.
Software for tourism entrepreneurship. Future trends
of digital technology and innovation for tourism
entrepreneurship.
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Meanings and important characteristics of tourism
marketing. Consumer behavior in  tourism. Market
segmentation and targeting. Marketing strategies in tourism
business. Analyzing service marketing environment. Digital

marketing. Planning and developing tourism marketing.

Tourism marketing research and case studies.
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in hotel business. Characteristics of entrepreneurs in
hotel business. Regulations and related licenses in
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Meaning and
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Introduction  to ethics.  Ethical background,
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recreation. Resort trends in hospitality industry.
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Concepts and importance of  tourism
destination. Components of tourism destination.
Tourism destination planning and development
processes.  Tourism  destination  management.
Evaluation and quality control of tourism destination.

Roles of public and private sectors in tourism
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management.
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Sullnuau wazdednd
PLO 4 g@u110d aansiavianiw newaznwia1esusyina
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v ¢da & v oa
NaawWsNAAIUNULER

HaawsN1TiuiuaIndngms (PLOS)

A alaa o
PLO 10 - TM aninsaidiantdiaiesiie aluladddvialunis
Ujuinu msfudunaznisiiununudeya nadenass

Fn1su AU wazmsdeanslaetravunsaunagaunsal

6. TAnanunsaaiujduiusiuguludiny U{OR
AUAINTBAMUATEIFIAY WaEVNIUTINAURDURY
Afluudufiauvesdiny

PLO 2 a1u1snvnanusanfug s uld ety iy dsle
fulnveu wasdedng

PLO 4 anunsod eansldvianiw nsuasnrwisnsussing
agaiiussAnsnw

PLO 11 - TM @11350UJURIUAIUNa N 3381U5TUANS
visudlealan fiavnidedng mnusufinveu finasiiiues

o ' v we ¥ oa a
anunsavinnusaniugdulaagnaivssdnsnm

7. maalisuiisunisuiulesedn

ST NAY EREE LTV G IES
03763477 n15aANTSARSS A 3(3-0-6) 03763477 nstamsAfisAusiiamsvioniisn  3(3-0-6) - Usudinim
Museum Management Museum Management for Tourism
Jniidesdeunney i SyridoaSouanioy il
Jniidensouniouiu il Fideuioundoutu Lif
fnafunes18iun (Course Description) fefureswin (Course Description) - Uiuug
ANNEARY wuaRAuazUsELAMYasRTGsA e a5esTIulunig wénn1s wuafAnuasUssinvaesinisduel a3us5suluns | Aeduiesein

Fannsiisdne dunsunaznszurumslunisianasiiedost
madanisdauans nsdenuminuaznisinng nsgua
SnwmanuluAfisdas wofnssuvasidreufiisdus n1sdn
g saiRvay Aansau wardegruremuasaanun ity
AnudLR U IErIeRRsAueinuUmbsnunnsguasianaulunis
Fonsifisdust msfnwiuenannud

Significances, concepts and types of museums. Ethics
in museum management. Stages and processes in museum
Exhibition,

techniques. Care of the museum’s collections. Behaviors of

management. interpretation, and education
museum audiences. Organizing special events, activities and
facilities for museum audiences. Relationships between
museums and public and private sectors in museum

management. Field trip required.

Fan1sAfsfus JumeuuaznszuIumslumsansiis At
MATIANTIIAKARS mﬁ'{aﬂ'nummﬂummﬁ'lﬁmmi A9AUE
Snwmanulufifisinel woiinssuvesidvuiisias n1sdn
WANITITLAY 90550 §98unauasaanun i
pudius sEwIsfis s fumbenunaguasanyulums
Tansifisiuel MsuSmsinnisuaznsnainuasiinodng N
Snmstissusiiomaduwmdsondies mafinuonamud
Concepts, and types of museums. Ethics in museum
management. Steps and processes in museum
management. Exhibition technigues. Communication and
educational interpretation. Preservation of museum
collections. Audience behavior in museums. Special events
and activities. Audience amenities. Relationship between
museums and public and private organizations in museum
management.

Museurn  management and marketing.

Museum management for attraction. Field trip required.
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WA11A5951873%7 (Course Outline)
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1AIAT951873%1 (Course Outline)
03763243 N13IANITHALNITANTUIIUAT

(Kitchen Management and Operations)

\lAs9518391 (Course Outline) Frnutlisussey
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1A lATe51831 (Course Outline)
03763251 N13IANTTIZUVIUAUNDNISYID AN

(Transportation System Management for Tourism)

wWlAs95183% (Course Outline) Ut laUISENY
1. wuife afleny wardsenyueanisyudaiamsvieanen 3
' ¢ oA ' P
2. jUuuunsrudiiarerussnaurassyuuudLienisviowiien
;oA i a
3. gUluULAEIEUUNSTUdRRBN YDA EIM e INA 6
o ' <
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' P al ] = '
7. gUnuunsuLdasduANUIAILNE NS TBAALI ST I S 3
o & 2. 1 A
8. Ay NTEUIUNS UasuVUMYBITduAEITDY 3
W ' - ) ) a a ' i
funisvisufengmsuladadndnisvieanien
9, PIAUSENIUNITIANISIATARNALULMAWIDATYT © NITIVENIINILNN 6
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oA ' o
10. wwrldunisvudaienisvieadien 3
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1AlATIsI839 (Course Outline)

03763321 nsApasuazNIAARTUgIRLTILTY

(Communication and Marketing in Hotel Business)

Wlases1eden (Course Outline)
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1lAT9598391 (Course Outline)
03763323 N133AN1533N6U

(Spa Business Management)

WlATI1873%7 (Course Outline)
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Ausuln (Aromatherapy)
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14.
15.

\WlAsa187391 (Course Outline)
03763324 M3IANTTHAZNITANTUUGIAITIUN U

(Cafe Business Management and Operations)

wlasssedvn (Course Outline)
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1A1lAT45187397 (Course Outline)
03763326 N13IANISHATNISANTUIUGIAIUNS

(Bar Business Management and Operations)
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AATI5183%7 (Course Outline)
03763327 N159AN1THaANIUIUANAIANS

(Restaurant Management and Operations)

WnlAs93187397 (Course Outline) Snudaluausee
1. avwilulumsuinsgsieduems 2
2. winldugsnademans 4
3. WARAUNMTIIMSARAATSUAEMIANTUI 2
4. NMITANVTNEINTHYWE 2
5. n'm'mLLNuiwEjnﬁmm'mamﬂ%"mﬁ;u a4
6. m5ﬁméfuv1ummma::Lﬂ%ﬁuuazﬁmm g
7. MITANTAUAAIARS 2
8. tumaunsufifnulusamans 2
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10. S¥UUAENUITIU 2
11. A1T19MNUTIND 4

57U 30

WP1lAse598791 (Course Outline) FnutlusfuRns
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1AlAS9578397 (Course Outline)

03763331 waluladarsaumdlugsialsausy

(Information Technology in Hotel Business)

wlATes1e3en (Course Outline)
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1W1IAT958391 (Course Outline)
03763333 NI5LADNLALNNTIATINDINNG
(Food Selection and Preparation)

WinlAs5187397 (Course Outline) Sruutluaussens
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1AlAT95183%7 (Course Outline)
E a
03763346 n1seanwuUNUALazUszaUN1Iallugsialsausy

(Area and Experience Design in Hotel Business)

WlAs187397 (Course Outline) FUTNUTTENE
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10. AsEANWINITEs1UssEINanIelulsausy 3
X4, . -
11. sonuuuiufidunaliuldausazinUssloviasan 3
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1A1lAsesI83en (Course Outline)

03763347 MTIANNTFINAADIWIBANUGLAINUATTUNUING

(Facility and Recreation Business Management)

WlAses1839 (Course Outline)
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W1lAs951873%1 (Course Outline)

03763354 Y3eAmansdmiumsiugusznaunisvieaiien

(Ethics for Tourism Entrepreneurship)

LAlAS35787397 (Course Outline)
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10.

11.

12.

13.
14.

15,

1A1lAS95787301 (Course Outline)

aaa v o o ' =
03763355 walulagndvauazuinnssudmivnindugdusznaunisvioniien

(Digital Technology and Innovation for Tourism Entrepreneurship)

WAIAS95783%7 (Course Outline)
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wWlAsa518381 (Course Outline)
1 wnlduiasanudidguoinsaiawusudiugaida 3
2 mTensinaakaznguidiving 3
3 AsafhaendnualuauuTun 3
4 msdemsuusudlugnamvnsuviaaiied 3
5 naqwﬁ'mmmmﬁam (Content Marketing) dmiugsiavieailen 3
6  myaieguyuosulal 3
7 MERanRERiEnEwe )
8  mdmnsUsraun1salgnén (Customer Experience) Tumsvisaiflen 3
o muaaiemiflenaynisnainsiu Visual Media 3
10 mslddelavanuuuidearlding (Paid Media) lunisademssuiuusud 3
11 msfeansingauazmsdanistymuusudlugsiavieaiien 5
12 myinsasysziiuranasynisnain 3
13 msdemsifsiumiudifiumamsnann 3
14 mMyesRunAgnENIsAsaILULYIANNTS 3
15 mshiauenagninImaAkUTURLAE N0 3
7 45

1A1lAT957987397 (Course Outline)
03763361 N1sE31IUUTUAKAZMIHDATIN 1IN TR TUGIRAYIDATEY

(Branding and Marketing Communication in Tourism Business)
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1A1lAT95187391 (Course Outline)

03763372 N15IANIINNTVIBUNBATIFIND

(Business Tourism Management)

wWlATeT18391 (Course Outline)
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1A11lA$9518397 (Course Outline)

03763375 msvanitoyadmiunaluduszneumavioaine?

(Data Management for Tourism Entrepreneurship)

WWlAT518391 (Course Outline)
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1A1lAT9518397 (Course Outline)
s ] = A 1 A
03763377 NMFAANTTNINIDAITIYLWONTHD AL

(Cruise Port Management for Tourism)

winlAT95183%7 (Course Outline) Frnudalusussens
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1A11A595783%1 (Course Outline)
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(Incentive Travel Design and Management)

wlasesreden (Course Outline)
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Hotel Business Entrepreneurship
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(Ethics and Sustainable Management in Hotel Business)
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(Business Model and Strategic Management for Hotel Business Entrepreneurship)
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(Advanced Butler Service Management and Operations)
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(Resort Business Management)
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(Principles of Tourism Business Entrepreneurship)
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(Creativity and Design Thinking for Tourism Entrepreneurs)
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(Museum Management for Tourism)
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(Strategic Management for Tourism Entrepreneurship)
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